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Archived pages

Proactive Actions before Upgrade

Archived page. Please click here for current page.

Important before you upgrade Tempo Timesheets from version 7.x.x to 8.x.x Before upgrading
® The installation of Tempo Timesheets takes longer than usual because of data
migration so you might want to upgrade outside of office hours. to ...
® Data might be lost if you downgrade to an earlier version after you upgrade S
Tempo Timesheets from version 7.x.x to version 8.x.x or later.

Upgrading to any version

Get information about how your instance is affected by an upgrade, by reading the relevant pages
in this chapter.

Depending on the upgrade, user permissions might change, features might be removed, or extra
upgrade administration tasks might be required.

If you skip one or more versions during the upgrade, make sure to also read the pages for all
versions in between your old version and the upgrade version.

If no extra upgrade actions are required for a version, no page exists in this chapter for that
version.

Tempo Installation and Upgrade Guide

Installation and Upgrade Guide

Required permission

JIRA Administrators

Procedures and reference information

Enable Tempo in Atlassian OnDemand

Archived page. Please click here for current page.

Tempo Timesheets is bundled with JIRA Cloud environment and upgraded by Atlassian according to our delivery and their
upgrade schedule

See our Tempo Timesheets Cloud Releases page for all information on the delivered Tempo Timesheets versions and Application
Versions to view latest versions on JIRA Cloud.

Subscribing to Tempo Timesheets


https://confluence.atlassian.com/display/JIRA/Managing+Global+Permissions
https://tempoplugin.jira.com/wiki/display/TT/Proactive+actions+before+upgrade
https://tempoplugin.jira.com/wiki/display/TT/Downgrade+Timesheets+to+an+Earlier+Version
https://tempoplugin.jira.com/wiki/display/TT/Tempo+Timesheets+on+JIRA+Cloud
https://tempoplugin.jira.com/wiki/display/TT/Tempo+Timesheets+Cloud+Releases
https://confluence.atlassian.com/cloud/application-versions-687219181.html
https://confluence.atlassian.com/cloud/application-versions-687219181.html

The text below is copied from the Subscribing to JIRA Add-ons page on Atlassian documentation
space so please follow that page for all updates.

This page describes how administrators can supplement JIRA with purchased add-ons.

On this page:

About Add-on Subscriptions

Viewing Available and Subscribed Add-ons
Trying and Subscribing to an Add-on
Canceling an Add-on Subscription

About Add-on Subscriptions

While you can't install add-ons to a JIRA Cloud instance, you can extend JIRA by subscribing to add-ons. The Atlassian Marketplace makes a
set of selected add-ons available to users in the cloud.

You can manage your add-on subscriptions from the add-on administration page in the instance.
The management tasks you can perform in the add-on administration page include:

® Find add-ons you can license in your add-on instance
® Start a trial and subscribe to an add-on
® Deactivate an add-on

Viewing Available and Subscribed Add-ons

To see what add-ons are available for your JIRA Cloud instance, go to the Manage Add-ons page. Add-ons that are available for your
instance appear in the Action Required list with a Free Trial button.

The Action Required filter also shows add-ons that have subscriptions due to expire within 30 days or that have recently expired. Otherwise,
you can find a subscribed add-on by selecting the user-installed filter option.

Trying and Subscribing to an Add-on

In Atlassian Cloud terms, you buy an add-on by subscribing to it. An active add-on subscription activates the features of the add-on in your
JIRA Cloud instance.

To try or subscribe to an add-on, click the Free Trial button next to the add-on in the Manage Add-ons page.


https://confluence.atlassian.com/display/JIRACLOUD/Subscribing+to+JIRA+Add-ons
https://confluence.atlassian.com/display/JIRACLOUD/Subscribing+to+JIRA+Add-ons#SubscribingtoJIRAAdd-ons-AboutAdd-onSubscriptions
https://confluence.atlassian.com/display/JIRACLOUD/Subscribing+to+JIRA+Add-ons#SubscribingtoJIRAAdd-ons-ViewingAvailableandSubscribedAdd-ons
https://confluence.atlassian.com/display/JIRACLOUD/Subscribing+to+JIRA+Add-ons#SubscribingtoJIRAAdd-ons-TryingandSubscribingtoanAdd-on
https://confluence.atlassian.com/display/JIRACLOUD/Subscribing+to+JIRA+Add-ons#SubscribingtoJIRAAdd-ons-CancelinganAdd-onSubscription
https://confluence.atlassian.com/display/AOD/Viewing+your+JIRA+Add-ons

Atlassian Marketplace

ATLASSIAN MARKETPLACE Manage Add-ons

Manage Add-ons
g You may enable or disable add-ons here.

CLOUD CONNECTORS
Atlassian OnDemand comes with a pre-defined set of add-ons which can be enabled, disabled and/or

Connections configured here. Subscribers are not permitted to install new add-ons or remove existing ones.

Mappings Please see Add-ons in Atlassian OnDemand for complete details.

Mapping Schemes

Remote Issue Links Filter visible add-ons Action Required -
Diagnostics

el Add-ons Requiring Action

Licensing

These add-ons require your attention. For example, any add-on which is unlicensed or has an expiring

license will be included in this list.
APPLICATION LINKS

Application Links > & Tempo Plugin

SOURCE CONTROL

DVCS Accounts Audit Log Enable Safe Mode

You click this button whether you're ready to subscribe or just want to try the add-on for now. If you do not terminate the trial within the trial
period, a subscription for the add-on kicks in. Trials last for a month from the start of your next billing date. After starting a trial, you can stop it
from the add-on administration page.

Although you can re-enable the trial within the original trial period, you cannot try it again beyond the original trial period. At that point, you will
only be able to subscribe to the add-on from the Manage Add-ons page.

Canceling an Add-on Subscription

You can terminate a subscription for an add-on by clicking the Unsubscribe button for the add-on in the Manage Add-ons page.
Canceling an add-on takes effect immediately and you will be not refunded.

Some add-ons may retain functionality even after the license period ends. If you'd like to completely stop an add-on from appearing in the
interface, disable it as described in Disabling or Enabling a JIRA Add-on.

o Please see the Atlassian OnDemand Adminstration page for more information

Getting Started with Timesheets

Administrators

® Setting Up Tempo Timesheets server version
8.1.0 and later

® Setting Up Tempo Timesheets server version
8.0.x and earlier

Please see the Getting Started Videos.

Tempo Timesheets User's Guide

| Getting-started videos |
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https://tempo.io/getting-started/
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Logging work on a calendar Approving, planning, and billing

Worklog Calendar Submitting and approving timesheets

Planning time to work on projects

Logging and viewing work on Managing revenue and billing

timesheets and on JIRA issues

Getting an overview and browsing

Getting a quick overview of time worked on issues

Timesheets

Worklogs

Viewing the time that is worked in a sprint Adding Tempo gadgets to your dashboard

Browsing teams and accounts

® Tempo team navigator
® Browsing a team
® Tempo accounts navigator

Other useful links

Product overview

All user and administrator videos
Use cases

Webinars

Frequently asked questions

Getting Started

Administrators

Please see the Getting Started Videos. ® Setting Up Tempo Timesheets server version
8.1.0 and later

® Setting Up Tempo Timesheets server version
8.0.x and earlier

Viewing a team member's timesheet

Archived page. Please click here for current page.

As well as being able to view your own timesheet, you might have permission to view the timesheets of other users.

Required permission

® Browse Users permission
* View All Worklogs permission for the projects in which the other users have Work On Issues permission

Tip
If you also want to log work on behalf of other users, you must have 'Log Work for Others' permission for their projects.

Procedure

1. Open your own user timesheet.


https://tempoplugin.jira.com/wiki/display/TEMPO/Worklog+Calendar
https://tempoplugin.jira.com/wiki/display/TEMPO/Timesheets
https://tempoplugin.jira.com/wiki/display/TEMPO/Worklogs
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2. In the upper-left corner, click your name.

3. In the search field that is displayed, start typing the name of the team member.
4. When the team member's name is displayed, click the name.

User -
- Robert Penn &

o)
User Ti

Bl Lars Petersen - lars@t.is (lars)
Current n

P Paco Salendros - paco@t.is (paco)

Log Time dialog

Archived page. Please click here for current page.

From any timesheet, you can log the work that you did for a JIRA issue by clicking Log Work.

Tutorial

(Video without voiceover. Time: 1:47)

Procedure

1. From any timesheet, in the upper-right corner, click Log Work.

Usar =

Jessie Rosewood #

User Timesheet = 4 Lastmanth (Ape 1 - Apr 30, 2014) B

Last manth o Got Approval 168,168

2. In the Log Work window, fill in the requested information.

In this chapter



https://tempoplugin.jira.com/wiki/display/TEMPO/Log+Work+window

Log Work

Issue

User

Tips
Field

User

Issue

Remaining estimate

Description

Extra fields

05/May/14 |3

Jessie Rosewood

Log another  Log Woark

Tip

In the User field, you can select a different
user if you have Log Work for Others perm
ission.

In the left column, you can filter the issues
that are available in the Issue field. You
can select Internal, Assigned, Watched or
Filter.

The left column is not displayed if you
clicked Log Work from the issue timeshee
t because the issue is already selected.

The remaining estimate depends on the
setting 'Remaining estimate is optional' in
the Tempo global configuration:

® |f that setting is selected, and the
issue does not have an original
estimate, the remaining
estimate is not calculated.

® |f that setting is selected, and the
issue has an original estimate, the
remaining estimate is reduced by the
time that is logged until the remaining
estimate is 0, in which case you can
increase the remaining estimate. The
remaining estimate cannot be
a negative number.

A description is optional if the setting "Wor
klog description is optional' is selected in
the Tempo global configuration.

The window might contain extra fields if Te
mpo work attributes are configured.

3. If you plan to log more work immediately after you log this work, at the bottom of the

window, select Log another.

4. Click Log Work.
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https://tempoplugin.jira.com/wiki/display/TEMPO/Configuring+worklog+options
https://tempoplugin.jira.com/wiki/display/TEMPO/Configuring+worklog+options
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Tempo Panel

Archived page. Please click here for current page.

Details of the work that you logged to an issue are displayed on the JIRA Issue screen. You can
view other users' worklogs for the issue by displaying the issue report. Worklog totals are also

displayed on the JIRA Issue screen.

The Tempo section of the JIRA Issue screen

If you have access to Tempo Timesheets, the Tempo section is displayed on the JIRA Issue
screen. Your worklogs for the selected period are listed, and you can navigate between periods. If
you have View All Worklogs permission for projects, you can view other users' worklogs by clicking

one of the Report icons: The left icon

righticon ~—  opens the report as a sortable table.
» Description
» Attachmaents
Tempo
01 May/ 16 - 31Mayi1s 4 | Current P Report 22
Data Tema Dascription
11fday/16 10:47 Working with team on earty approach

AR

The Time Tracking section

opens the report with worklogs sorted by user; the

# Log Work

Worked

4 ]

On the JIRA Issue screen, in the Time Tracking section, the Logged bar indicates the total time
that was logged on the issue. You can log work on the issue by clicking the plus sign and filling in

the information in the Log Work window.
Dates

Created:
Updated:

Time Tracking

Estimated:
Remaining:

Logged:

The Collaborators section

14/Jun/16 4:45 PM

13 minutes ago

40h

I 12N

| 28h

The Collaborators section is displayed if the following checkbox is selected in Tempo Global

Configuration:

'‘Users with Plan Time permission for a team can plan time for team members in Tempo

Timesheets.'

You can plan time for work on the issue by clicking the plus sign and filling in the requested

information in the Plan Time window.

On this page

The Tempo
section of the
JIRA Issue
screen

The Time
Tracking
section

The
Collaborators
section
Related topics

In this chapter
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Collaborators +
Gregory Nolan I 120/ 16h

Jessie Rosewood I 40/ 8h

John Steel 4h / Oh
Paco Salendros 2h f 0h

Agile
Active Sprint Rocket 5 ends 13/May/16

View on Board

If you don't have permission to view all worklogs and plans in the project, only your data is
displayed.
Related topics

® Granting permission to users
® Planning in JIRA issue view

Issue Log Work dialog

Archived page. Please click here for current page.

The issue log work window is different from the Tempo Log work window as the JIRA issue is
pre-selected and the left sidebar is not displayed. This log work window is accessible from a
timesheet cell and from the JIRA issue view.

Timesheet Cell

Time can be logged on issues from a timesheet cell, given the issue is displayed in the timesheet,
either because time has been logged on it before or because of a selected filter.

Tutorial

(Video without voiceover. Time: 0:41)

This can be done in the User, Issue, and Advanced Timesheets.

To log work from a timesheet cell, click on a day for the issue you want to log work on and a Log
Work window with the issue pre-selected in the issue picker is opened.

Click on a cell for an issue in the timesheet to log work (click to enlarge)

On this page

® Timesheet Cell
® JIRA Issue
View

In this chapter
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User ~

Robert Penn -

User Timesheet = L Lasi week (Apr 27 - May 3, 2014) b -
Return ko current approval peried - 2140 Aows =
a7 | % Qo
Koy Summary T 8 PE s m| T (w
4 TGOS  First Dev Phase 2 H
TOS-4 TOS-1 / Dosign web frant-end for viewing customar details B o 2 g 2 5

Issue Log Work window (click to enlarge)

Log Work
User | [l Robert Penn -
Issue  TOS-4 - Design web front-end for viewing cust... | ~
Period [

Date | 29/Apr/14 [

Worked Logged 50h
Remaining estimate | 1h Original estimate  16h
Description

Shorteut tip: Pressing w also opens this dialog box

() Log another | Log Work | Cancel

In this version of the window you only have to fill out Worked hours, Remaining estimate if
required and give a brief Description.

Already logged work can be edited in-line in the timesheet. The timesheet in-line window looks as
in the screenshot below, where you simply click on the items you want to edit, given the period is
open. You can also click the Log Work button in the in-line window to add a new worklog.

The timesheet in-line log work window (click to enlarge)

64 8 8 8 8 g 8 8 8

10/Apr/14

Date Description ‘Worked

10/Apri14 [ On vacation. l 8 Fo
(v] %

£ Log Work  Close
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JIRA Issue View

It is also possible to log work on a specific issue in it's JIRA Issue view, along with editing worklogs,

given it is within an open period.
Tutorial
(Video with voiceover. Time: 0:38)

The JIRA Issue view has a Tempo panel as in the screenshot below.

The JIRA Issue view with Tempo panel (click to enlarge)

4 Turtle Online Store / TOS-1 As a store administrator | should be able to examine contact detalls for a customer. [/ TOS-2

4 Add address to detail section

# Edit .= Commaent Assign | More Stop Progress  Resolve Issue  Close Issue Admin =
Details SO RO W
Leg Wark on this lsue with Tempoe
Type Agile Board ———— Status: i PROGRESS
Priarity: Rank to Top Resolution: Unresolved
Affects Version/s; Fank to Botiom Fix Version/s: First Dev Phase

Component/s: Pian Time

Labels: Start Tracker
Account View Workiogs !
Attach Files
> Description

Attach Screenshot

Add Vate

OiMayiid - 317/ Report % B rFi Log Work
Watch Issue

Watchers
Date Worked
Convert to [ssue

Move

» Activity i
Clone
2 Commaent Labels
Debete

If the JIRA log work module is enabled, users can log work through it, from the More acti
ons list. To avoid confusion and if you are using Tempo Timesheets with it's Log Work wi
ndow and worklog validations, we recommend disabling the JIRA log work module.

Viewing worklogs in JIRA issue view

Archived page. Please click here for current page.

Details of the work that you logged to an issue are displayed on the JIRA Issue screen. You can
view other users' worklogs for the issue by displaying the issue report. Worklog totals are also
displayed on the JIRA Issue screen.

The Tempo section of the JIRA Issue screen

If you have access to Tempo Timesheets, the Tempo section is displayed on the JIRA Issue
screen. Your worklogs for the selected period are listed, and you can navigate between periods. If
you have View All Worklogs permission for projects, you can view other users' worklogs by clicking

one of the Report icons: The lefticon ~  opens the report with worklogs sorted by user; the

righticon ' opens the report as a sortable table.

On this page

® The Tempo
section of the
JIRA Issue
screen

® The Time
Tracking
section

® The
Collaborators
section

® Related topics
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» Description
» Attachmens

Tempo
01UMay/ 16 - JUMayie 4 | Current P Report | &  H

Drato Tme Description
Tidayi1e = 1047 Working with team on earty approach
AW

The Time Tracking section

# Log Work

Worked

On the JIRA Issue screen, in the Time Tracking section, the Logged bar indicates the total time
that was logged on the issue. You can log work on the issue by clicking the plus sign and filling in

the information in the Log Work window.

Dates
Created: 14/Junf16 4:45 PM
Updated: 13 minutes ago
Time Tracking o
Estimated: I A0h
Remaining: BN 120
Logged: I 28h

The Collaborators section

The Collaborators section is displayed if the following checkbox is selected in Tempo Global

Configuration:

‘Users with Plan Time permission for a team can plan time for team members in Tempo

Timesheets.'

You can plan time for work on the issue by clicking the plus sign and filling in the requested

information in the Plan Time window.

Collaborators

Gregory Nolan

I 18h / 16h

Jessie Rosewood I 10 S 8h
John Steel Ah f Oh
Paco Salendros 2h/ 0h

Agile
Active Sprint:

View on Board

Focket 5 ends 13/May/16&

In this chapter
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If you don't have permission to view all worklogs and plans in the project, only your data is
displayed.

Related topics

® Granting permission to users
® Planning in JIRA issue view

Period worklogs

Archived page. Please click here for current page.

Procedure In this chapter

To log work over a period of time, complete the following steps:

1. From any timesheet, in the upper-right corner, click Log Work.

2. In the Log Work window, select the Period check box so that the End date field is

displayed
Log Work
Issue
User Paul Bergen
Internal
Assigned lasue b
Walched Period ©

Filter Date  3un3d [

End date | 07Mun13 [

3. Fillin the requested information, and click Log Work.

Work is logged for the days that are included in the period, except for weekends and public
holidays.

Tip
Alternatively, you can log work over a period by completing the following steps:

1. On a user timesheet or an issue timesheet, drag the mouse over the timesheet cells
that you want to log work in. In the following example, cells for four days are selected.

. Robert Penn - o

4 TOS  Firs1Dev Prase 2 2

2. In the Log Work window, select the Period check box, and fill in the requested
information.

3. Click Log Work.
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Plan Time dialog

Archived page. Please click here for current page.

This page explains the Plan Time window for Time Planning. The window is opened by clicking
the Plan Time button in the timesheet sub-header navigation or on any other screen where it is
present.

The Plan Time button in the timesheet sub-header navigation (click to enlarge)

4 Current month (May 1 - May 31, 2013) » [ Timesheet = ¥ Export -

0/56 Rows « Log Work  ~

. Plan Time
01 02 03104 05 06 07 08 09 10(11 12 13 14 15 16 17/18 19 20 21 22 23 ivrowrcweorrevroo ey

The Plan Time window has an orange header to differentiate it from the Log Work window. The left
sidebar has default the options Issue and activities Project, Version and Component. If an Internal
Activity has been configured the Internal tab becomes available.

Plan on Issue

The first option for planning is Issue where you can plan time on a JIRA issue. The User field lists
users who you can plan time for. You can plan time for users who are in teams in which you are the
team lead or for which you have Plan Time permission.

The Plan Time window showing the Issue option in the side menu (click to enlarge)

Issue
User Paul Bergen

Project
Varsion Issue (=) SUPPORT-1 - We have lost all connection t,., =
Compaonent Period

Internal Date | 21/May/13 5

Availability 8h Working days  1d
Remaining estimate  Oh Original estimate  7h
Planned
Description

(] Plan another Plan Time Cancel

To plan time on an issue, follow the steps below:

1. Once you have opened the window, select the Issue option on the left sidebar.

o The last option that was used, is selected by default.

2. Choose an issue from the drop-down in the Issue field (you can also start writing).

3. If you tick the Period box, an End date field for the time period is displayed.

4. Select a new Date (and End date) if you are planning on another date than the current
one.

On this page

® Plan on Issue

® |ssue Planning
from Action list

® Other Options

In this chapter
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o Availability (Working days) is displayed below the date in the window. These
numbers reflect the users workload schemes and holiday schemes, and if some plans
have been done previously on her/him for the date.
5. Fill a number into the field Planned for the hours to be planned on the issue (if period is
chosen, the field is called Plan per day).
Remaining estimate and Original estimate are displayed above for information
purposes only, e.g. it doesn't make sense to plan more than the original estimate indicates.
6. Write a brief description in the Description field.
o The description is optional and can therefore be omitted.
7. Click the Plan Time button if you are done planning or Cancel to close without saving.
You can also continue to plan, by ticking the Plan another box before your click the Plan
Time button, but this means that the window stays open to do a new plan time entry.

Issue Planning from Action list

The plan time window can be opened from the User timesheet, by selecting the Plan Time option
in the Actions list for an issue in the timesheet.

The Plan Time options in the Actions menu for the AKA-20 issue in the user timesheet

01 02 03 04 05 06 07 08
Key Summary T 8 ¥ P W T FESESEM T W

& AKA  AKA Control System 3 8
AKA-20 Create simple worklog table (o pagination) Wi % 3 & [

0 INT Employee Issues 0 View Issue
INT-1  Vacation Time O % o Resolve Issue
INT-2  Sick Time O s o Edit
INT-3  Staff Meetings O 4 o Comment

Daily hours| | og Work

Weekly hourgE=T1, 1 §1i -] ‘kﬂf

Other Options

As mentioned above it is also possible to plan on activities or Project, Version and Component, and
if an Internal Activity has been configured the Internal tab becomes available. The plan time
window for these other options, does not display Remaining estimate and Original estimate, since
they are associated with issues. The screenshots below show the difference for each option.

Planning time on Project (choose a project from the drop-down; click to enlarge)

Issue
User Paul Bergen
Project
; &
Vrsion Project | AKA Control System ¥
Component Period

Internal Date | 22iMay/13 5

Availability 8h Waorking days  1d

Planned

Planning time on Version (choose a project and a version of it from the drop-downs)
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Plan Time

I

ssue User Paul Bergen

Project

Version Project  AKA Control System *
Component Version = Service Centar s

Intermal
Period ()
Date | 22/May/13 [5
Availability  8h Working days  1d

Planned

Planning time on Component (choose a project and a component of it from the drop-downs)

Plan Time

Issue User Paul Bergen

Project

Varsion Project | AIKA Control System B
Component Component | User Interface ¥
Internal —

Period [
Date | 22iMay/13 [T
Availabilty  8h Working days  1d

Planned

Planning time on Internal (choose a pre-defined activity from the drop-down)

Plan Time

. User Paul Bergen

Project e
Version Activity | INT - Vacation Planning : |
Component Period ()

Internal Date | 21/May/13 [3

Planned

Team utilization

Archived page. Please click here for current page.

For each team, you can view a team utilization report, which consists of a bar chart and table that show the number of logged hours by
account type (billable, capitalized, internal, operational).

Required permission

® Browse Team permission for the team
® One of the following roles or permission types:

Role or permission type Included in the report
View All Worklogs permission for the team's projects = Logged hours of each team member

Team member Your logged hours
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No report is displayed for periods in which there are no logged hours to be displayed.

Tutorial

Team utilization reporting

Viewing the team utilization report

Procedure

To view the utilization report for a team, complete the following steps:

1. On the main menu bar, click Tempo > TEAMS more.
2. On the Teams page, click the name of the team.
3. On the individual team page, in the upper-right corner, click Utilization.

Example of a team utilization table

The team utilization table is displayed below the bar chart on the Team Utilization page.

Click to enlarge
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Example of a team utilization bar chart

Click to enlarge
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The totals at the top of the chart are rounded for readability.

Tips
® You can switch between weeks and team members on the horizontal axis by clicking the buttons under the chart.
® You can switch between hours and percentage of time on the vertical axis by clicking the buttons under the chart.
® You can view more detailed information about each bar by hovering over the chart, as shown on the example above.

Displaying information for one bar

In the team utilization table, you can display information for a single bar of the chart by clicking the bar. You can reset the table to show all
data from the chart by clicking the bar again.

Showing one week in table by clicking on bar in chart
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Missing data

If the account, account category, customer, or account category type is not defined for issues, logged time is displayed in gray in the chart
and table. You can add the missing information by resolving unaccounted hours.

Missing data is indicated in gray
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Related pages

® Categorizing accounts
® Configuring basic team information
® Resolving unaccounted hours

Budgeting and billing

Archived page. Please click here for current page.

You can manage work for customers and accounts with Tempo Timesheets. For example, you can do the following tasks:

® Get an overview of the calculated revenue that your company makes, based on the hours that team members in different roles work
on each account.
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® Set a revenue target for each account and monitor how close the calculated revenue is to the target.

® View a graph of logged hours by account type (billable, capitalized, internal, operational).
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® Add expenses to JIRA issues, and view a Time and Expenses report.
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In this chapter

Related pages

® Configuring and managing
accounts

Tempo accounts navigator
Tempo team navigator
Browsing a team

Tempo accounts gadgets

Budget

Archived page. Please click here for current page.

You can view an account revenue report, which consists of a table and graph that show the
calculated account revenue for a month. You can set the total revenue target for the account,
independent of time period, and monitor how much more revenue must be earned to reach the
target.

Tutorial

Revenue reporting

Viewing the account revenue report

Required permission

One of the following permission types:
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Account Lead

Tempo Account Administrators
Tempo Rate Administrators
Browse Customer Revenue

Procedure
To view the revenue report for an account, complete the following steps:

1. On the top menu bar, click Tempo > ACCOUNTS more.
2. On the Accounts page, select the account.

3. On the individual account page, in the upper-right corner, click Revenue.

Automatic calculation of revenue

Account revenue is automatically calculated based on the following parameters:

® The number of hours that are logged by team members on issues.
® The role of the team members.

® The price rates that correspond to the roles.

®* The expenses that are logged by team members on issues.

The issues must be in projects that are linked to the account.

Overview of the account revenue table

The account revenue table is below the graph on the Account Revenue page and lists revenue by

team role, issue type, and expense category.

(Click to enlarge image.)
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The four columns have the following meanings:

Colum  Team Role
n

Rate ($/hour) Hours

The number of
logged hours

Explan = The team role of = The hourly price

ation users who rate that
logged work. corresponds to the

team role. The price

Logged rates are defined
expenses are for each role in a
included atthe  price table that is
bottom of the associated with the
table. account.

Amount ($)

For logged hours

For expenses

The amount of the
expense

Amgunt (1

(TR

a3

28.740.00

20.040,00

L8054

TR

The calculated revenue,
which is the rate
multiplied by the
number of logged hours
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Tip A user who is in two
teams might have
different roles in
each team and
therefore two hourly
rates. By default,
work on an issue is
charged at the
user's highest rate.
You can set work to
be charged at the
user's rate for a
particular team by
selecting that team
in the Team field of
the issue.

Displaying revenue by issue type and expense category

In the account revenue table, to display a breakdown of revenue by issue type and by expense
category, complete the following steps:

1. In the first column, click the header, Team Role.
2. Select Team Role / Issue Types from the displayed list.

Overview of the account revenue graph

The account revenue graph displays revenue for different roles in different colors for one month.
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The example above shows calculated revenue for an account that is called 'Tango CAPEX' for the
month of May 2016. Above the graph, the four figures have the following meanings:

F| $68,110 May '16 $650,618 Total $1,000,000 Revenue $349,382 Under Target
i Target

g

u

r

e

E The revenue for the | The accumulated The revenue target for | The difference

x displayed month. revenue from the the account, between the previous
p date that the independent of time two figures.

| account was period.

a created until the end This figure turns green
n of the displayed if the revenue is over
a
t
i
o}
n

month. target.



Changing the revenue target

Required permission
One on the following permission types:

® Tempo Account Administrators
® Tempo Rate Administrators

Procedure
To change the revenue target for the account, complete the following steps:
1. Above the graph, beside Revenue Target, click edit.

2. Type the value of the new target.
3. Click the check mark .

Related topics

® Setting price rates
® Adding expenses to JIRA issues

Revenue

Archived page. Please click here for current page.

You can view an account revenue report, which consists of a table and graph that show the
calculated account revenue for a month. You can set the total revenue target for the account,
independent of time period, and monitor how much more revenue must be earned to reach the
target.

Tutorial

Revenue reporting

Viewing the account revenue report

Required permission
One of the following permission types:

® Account Lead

® Tempo Account Administrators
® Tempo Rate Administrators

® Browse Customer Revenue

Procedure
To view the revenue report for an account, complete the following steps:

1. On the top menu bar, click Tempo > ACCOUNTS more.
2. On the Accounts page, select the account.
3. On the individual account page, in the upper-right corner, click Revenue.

Automatic calculation of revenue

Account revenue is automatically calculated based on the following parameters:

® The number of hours that are logged by team members on issues.
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® The role of the team members.
® The price rates that correspond to the roles.
®* The expenses that are logged by team members on issues.

The issues must be in projects that are linked to the account.

Overview of the account revenue table

The account revenue table is below the graph on the Account Revenue page and lists revenue by
team role, issue type, and expense category.

(Click to enlarge image.)
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Colum  Team Role Rate ($/hour) Hours Amount ($)
n
Explan = The team role of = The hourly price The number of For logged hours
ation users who rate that logged hours
logged work. corresponds to the The calculated revenue,
team role. The price which is the rate
Logged rates are defined multiplied by the
expenses are for each role in a number of logged hours
included atthe  price table that is
bottom of the associated with the For expenses
table.
account. The amount of the
expense
Tip A user who is in two

teams might have
different roles in
each team and
therefore two hourly
rates. By default,
work on an issue is
charged at the
user's highest rate.
You can set work to
be charged at the
user's rate for a
particular team by
selecting that team
in the Team field of
the issue.

Displaying revenue by issue type and expense category

In the account revenue table, to display a breakdown of revenue by issue type and by expense
category, complete the following steps:

1. In the first column, click the header, Team Role.



2. Select Team Role / Issue Types from the displayed list.

Overview of the account revenue graph

The account revenue graph displays revenue for different roles in different colors for one month.
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The example above shows calculated revenue for an account that is called 'Tango CAPEX' for the
month of May 2016. Above the graph, the four figures have the following meanings:
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Changing the revenue target

Required permission
One on the following permission types:

® Tempo Account Administrators
® Tempo Rate Administrators

Procedure

$1,000,000 Revenue
Target

The revenue target for
the account,
independent of time
period.

$349,382 Under Target

The difference
between the previous
two figures.

This figure turns green
if the revenue is over
target.

To change the revenue target for the account, complete the following steps:

1. Above the graph, beside Revenue Target, click edit.

2. Type the value of the new target.
3. Click the check mark .

Related topics

® Setting price rates
® Adding expenses to JIRA issues
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Time and expenses

Archived page. Please click here for current page.

The time-and-expenses report shows hours and expenses that are logged to the account for any

month, sorted by issue. The report includes calculated revenue, based on logged hours and on the On this page
rates that are defined in the price table that is used by the account. e Tutorial
® Viewing the
) time and
Tutorial expenses
report
Reporting on work performed and expenses ® Displaying
billed or

worked hours
® Exporting a

report as a .pdf

file or .xls file

Viewing the time and expenses report

Required permission

One of the following permission types:

® Account Lead
® Tempo Account Administrators

Procedure

1. On the top menu bar, click Tempo > ACCOUNTS more.
2. On the Accounts page, select the account.
3. On the individual account page, in the upper-right corner, click Time and Expenses.

Users with multiple roles

A user who is a member of multiple teams might have different roles in each team and
therefore different price rates. By default, work on an issue is charged at the user's highest
rate. You can set work to be charged at the user's rate for a particular team by selecting that
team in the Team field of the issue.

Time-and-expenses report - click to enlarge
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Displaying billed or worked hours


https://tempoplugin.jira.com/wiki/display/TEMPO/Viewing+the+time+and+expenses+report

You can configure Tempo Timesheets so that users can specify billed hours when they log work.
Billed hours are hours that are billed to customers. The time-and-expenses report then displays the

billed hours by default.
Report Feedback

Account  Time Tracking Revenue Time and Expenses

Billed Hours  \Worked Hours ¥ Export ~
Price ($) Hours Amount ($)
143.00 22,250.00
11.00 2,090.00
190.00 3.00 570.00

The list of billed hours can be exported and printed. You can display all logged hours by clicking W
orked Hours.

Related topic

® Setting price rates
® Configuring global accounting options

Exporting areport as a .pdf file or .xlIs file

You can export the time-and-expenses report as a .pdf file or a .xls file by completing the following
steps:

1. In the upper-right corner of the report, click Export.
2. From the list, select Print (for a .pdf file) or Export to Excel (for a .xls file).
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Report Feedback

Account  Time Tracking Revenue  Time and Expenses

Billed Hours |~ Worked Hours ¥ Export =

Print

Price (%) Hours Amount ($)

141.50 21,965.00

The .pdf file is a printout of the report. The .xls file contains the following sheets:

1. A Time and Expenses spreadsheet, which includes hours and expenses
2. A Time spreadsheet, which includes only logged hours
3. An Expenses spreadsheet, which includes only expenses

The Time spreadsheet contains all logged hours and the following details:

Customer (key, name)
Project (key, name)
Account (key, name)
Issue key (key)

Issue summary (summary)
Date (Atlassian date format, and breakdown into day, month, and year)
Description

Username

Full name

Role

Hours

Rate

Amount

Currency

The Expenses spreadsheet contains all logged expenses and the following details:

Customer (key, name)
Project (key, name)
Account (key, name)
Issue key (key)

Issue summary (summary)
Date (Atlassian date format, and breakdown into day, month, and year)
Description

Username

Full name

Role

Expense category
Amount

Currency

Time and expenses report

Archived page. Please click here for current page.
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The time-and-expenses report shows hours and expenses that are logged to the account for any
month, sorted by issue. The report includes calculated revenue, based on logged hours and on the
rates that are defined in the price table that is used by the account.

Tutorial

Reporting on work performed and expenses

Viewing the time and expenses report

Required permission
One of the following permission types:

® Account Lead
® Tempo Account Administrators

Procedure

1. On the top menu bar, click Tempo > ACCOUNTS more.
2. On the Accounts page, select the account.
3. On the individual account page, in the upper-right corner, click Time and Expenses.

Users with multiple roles

A user who is a member of multiple teams might have different roles in each team and
therefore different price rates. By default, work on an issue is charged at the user's highest
rate. You can set work to be charged at the user's rate for a particular team by selecting that
team in the Team field of the issue.

Time-and-expenses report - click to enlarge
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Displaying billed or worked hours

You can configure Tempo Timesheets so that users can specify billed hours when they log work.

Billed hours are hours that are billed to customers. The time-and-expenses report then displays the

billed hours by default.
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Report Feedback

Account Time Tracking Revenue Time and Expenses

Billed Hours = Worked Hours ¥ Export +
Price (S) Hours Amount ($)
143.00 22,250.00
11.00 2,090.00
190.00 3.00 570.00

The list of billed hours can be exported and printed. You can display all logged hours by clicking W
orked Hours.

Related topic

® Setting price rates
® Configuring global accounting options

Exporting a report as a .pdf file or .xls file

You can export the time-and-expenses report as a .pdf file or a .xls file by completing the following
steps:

1. In the upper-right corner of the report, click Export.
2. From the list, select Print (for a .pdf file) or Export to Excel (for a .xls file).
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Report Feedback

Account  Time Tracking Revenue  Time and Expenses

Billed Hours |~ Worked Hours ¥ Export =

Print

Price (%) Hours Amount ($)

141.50 21,965.00

The .pdf file is a printout of the report. The .xls file contains the following sheets:

1. A Time and Expenses spreadsheet, which includes hours and expenses
2. A Time spreadsheet, which includes only logged hours
3. An Expenses spreadsheet, which includes only expenses

The Time spreadsheet contains all logged hours and the following details:

Customer (key, name)
Project (key, name)
Account (key, name)
Issue key (key)

Issue summary (summary)
Date (Atlassian date format, and breakdown into day, month, and year)
Description

Username

Full name

Role

Hours

Rate

Amount

Currency

The Expenses spreadsheet contains all logged expenses and the following details:

Customer (key, name)
Project (key, name)
Account (key, name)
Issue key (key)

Issue summary (summary)
Date (Atlassian date format, and breakdown into day, month, and year)
Description

Username

Full name

Role

Expense category
Amount

Currency

Viewing time and expenses report

Archived page. Please click here for current page.
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The time-and-expenses report shows hours and expenses that are logged to the account for any
month, sorted by issue. The report includes calculated revenue, based on logged hours and on the
rates that are defined in the price table that is used by the account.

Tutorial

Reporting on work performed and expenses

Viewing the time and expenses report

Required permission
One of the following permission types:

® Account Lead
® Tempo Account Administrators

Procedure

1. On the top menu bar, click Tempo > ACCOUNTS more.
2. On the Accounts page, select the account.
3. On the individual account page, in the upper-right corner, click Time and Expenses.

Users with multiple roles

A user who is a member of multiple teams might have different roles in each team and
therefore different price rates. By default, work on an issue is charged at the user's highest
rate. You can set work to be charged at the user's rate for a particular team by selecting that
team in the Team field of the issue.

Time-and-expenses report - click to enlarge
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Displaying billed or worked hours

You can configure Tempo Timesheets so that users can specify billed hours when they log work.

Billed hours are hours that are billed to customers. The time-and-expenses report then displays the

billed hours by default.
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Report Feedback

Account Time Tracking Revenue Time and Expenses

Billed Hours = Worked Hours ¥ Export +
Price (S) Hours Amount ($)
143.00 22,250.00
11.00 2,090.00
190.00 3.00 570.00

The list of billed hours can be exported and printed. You can display all logged hours by clicking W
orked Hours.

Related topic

® Setting price rates
® Configuring global accounting options

Exporting a report as a .pdf file or .xls file

You can export the time-and-expenses report as a .pdf file or a .xls file by completing the following
steps:

1. In the upper-right corner of the report, click Export.
2. From the list, select Print (for a .pdf file) or Export to Excel (for a .xls file).
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Report Feedback

Account  Time Tracking Revenue  Time and Expenses

Billed Hours |~ Worked Hours ¥ Export =

Print

Price (%) Hours Amount ($)

141.50 21,965.00

The .pdf file is a printout of the report. The .xls file contains the following sheets:

1. A Time and Expenses spreadsheet, which includes hours and expenses
2. A Time spreadsheet, which includes only logged hours
3. An Expenses spreadsheet, which includes only expenses

The Time spreadsheet contains all logged hours and the following details:

Customer (key, name)
Project (key, name)
Account (key, name)
Issue key (key)

Issue summary (summary)
Date (Atlassian date format, and breakdown into day, month, and year)
Description

Username

Full name

Role

Hours

Rate

Amount

Currency

The Expenses spreadsheet contains all logged expenses and the following details:

Customer (key, name)
Project (key, name)
Account (key, name)
Issue key (key)

Issue summary (summary)
Date (Atlassian date format, and breakdown into day, month, and year)
Description

Username

Full name

Role

Expense category
Amount

Currency

Viewing unaccounted hours

Archived page. Please click here for current page.
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Logged hours that cannot be associated with an account category type (for example, the Billable
type or the Capitalized type) are said to be unaccounted for. Unaccounted hours are not correctly
reported in the Utilization report or in the Revenue report.

Tutorial

Unaccounted hours

Viewing unaccounted hours

Required permission
One of the following permission types:

® JIRA Administrators permission
® Tempo Account Manager

Procedure
To view a list of unaccounted hours, complete the following steps:

1. On the top menu bar, click Tempo > ACCOUNTS more.

The following message about unaccounted hours might be displayed near the top of the
page:

A There are unaccounted hours to review. Review unaccounted hours.

If the above message is not displayed, all hours are accounted for.

2. If the above message is displayed, click Review unaccounted hours.

Tip
Alternatively, you can access the Unaccounted Hours page as follows: on the
Accounts page, in the upper-right corner, click Manage > Unaccounted Hours.

A list of projects and issues is displayed. Work was logged on these issues, but one of the
following situations is true for each issue:

® The issue is not associated with an account.

® The issue is associated with an account, but the account is not linked to an
account category.

® The issue is associated with an account, and the account is linked to an account
category, but the account category is not linked to an account category type.

Accounting for hours

On the Unaccounted Hours page, you can account for hours for each issue by selecting the
appropriate account, account category, or account category type.

Unaccounted Hours - click to enlarge
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Related topics

® Viewing logged time by account type
® Viewing account revenue and target

Overview of budgeting and billing

Archived page. Please click here for current page.

You can manage work for customers and accounts with Tempo Timesheets. For example, you can do the following tasks:

® Get an overview of the calculated revenue that your company makes, based on the hours that team members in different roles work
on each account.
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® Set a revenue target for each account and monitor how close the calculated revenue is to the target.
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® View a graph of logged hours by account type (billable, capitalized, internal, operational).
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® Add expenses to JIRA issues, and view a Time and Expenses report.
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Tempo accounts navigator
Tempo team navigator
Browsing a team

Tempo accounts gadgets

Diagram of budgeting and billing features

e
Team member

Tempo Timesheets Administrator's Guide

Administrator's guide
® |Installing and upgrading Tempo Timesheets
® Setting up Tempo Timesheets

Managing Tempo Timesheets

Other useful links

Release notes

Administrator and user videos
Webinars

Frequently asked questions

Enabling the timesheet approval process


https://tempoplugin.jira.com/wiki/display/TEMPO/Configuring+and+managing+accounts
https://tempoplugin.jira.com/wiki/display/TEMPO/Tempo+team+navigator
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https://tempoplugin.jira.com/wiki/display/TEMPO/Release+notes+for+Tempo+Timesheets
http://tempo.io/training/
http://tempo.io/trainingcategories/timesheets-webinars/
https://tempo.zendesk.com/hc/en-us/sections/201270858-Tempo-Timesheets-FAQ

Archived page. Please click here for current page.

To open the Global Configuration:
1. Log in as a user with the JIRA Administrators Global Permission.

2. Select Add-ons from the Administration menu (cog icon: E) at the top right of your screen. Then scroll down to Tempo administratio
n left tabs and choose the Global Configuration option.

Configure timesheet approval process Default: Disabled

This setting can be enabled as Monthly (Period) or Weekly, or it can be Disabled. When enabled, a workflow status with a button next to it, called
Get Approval, appears to the left, below the User Timesheet header. If enabled as Weekly, the view has be set on Week and the same goes for
if enabled as Monthly (Period), the view has to be set on Period. Team members can send their timesheets to be approved by their Team Lead
(the user(s) with the Approve Timesheet permission), if the workflow status is Ready to submit.

Tempo permissions

Archived page. Please click here for current page.

The tables below list the following types of permissions and roles:

® Some important JIRA permissions that Tempo Timesheets relies upon e Global
® Tempo administrative and user permissions permissions
® Tempo roles, such as Team Lead and Account Lead, which already include certain * Project
permissions permissions
and roles
Important G Team _
® For JIRA users to be able to access and use Tempo Timesheets, they must have permissions
Work On Issues permission for at least one JIRA project. This permission is listed and roles
below, in the 'Project permissions and roles' table. ¢ Customer and
® For JIRA users to be able to log work in Tempo Timesheets, Time tracking must be account
ON in JIRA. permissions
and roles

® Related topics

Global permissions

Who can
Permission What you get by default Notes give Configuration
permission location
by default
JIRA ® Permission to: By default, JIRA Administrators are not JIRA Administration
Administrators * Perform most JIRA granted Tempo Rate Administrators Administrators E
permission administrative tasks permission (see below). However, JIRA cogwheel
® Perform most Tempo Administrators can grant themselves any > System >
administrative tasks type of Tempo administrative or user SECURITY Glo
® Tempo Administrators permission permission that they do not already have. bal
(see below) Permissions

® Tempo Team Administrators
permission (see below)

® Tempo Account Administrators
permission (see below)


http://confluence.atlassian.com/display/JIRA/Managing+Global+Permissions
https://tempoplugin.jira.com/wiki/display/TEMPO/Timesheet+Approval+Process
https://tempoplugin.jira.com/wiki/display/TEMPO/Approve+Timesheet+permission
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Browse Users
permission

Tempo
Administrators
permission

Tempo Team
Administrators
permission

Tempo
Account
Administrators
permission

Tempo Rate
Administrators
permission

Permission to view lists of JIRA user

names and group names and to select

users or groups from the lists.

Permission to:

Manage internal Issues

Open and close worklog periods
Test who can edit worklogs
Define the working week
Specify public holidays

® Permission to create, configure,
browse, and delete teams and to
manage team permissions

® Browse Team permission (see
below) for all teams

Permission to:

® Create, configure, import, export,
and delete accounts

® Change the target revenue in
account revenue reports

Permission to:

® Set price rates for team roles in
different teams

® Change the target revenue on
account revenue reports

Project permissions and roles

Permission
orrole

Administer
Projects
permission

What you get by default

Within the context of a project,
permission to edit:

Project role membership
Project components
Project versions

Some project details

Many users might require this permission.

Examples

Tempo Team Administrators (see
below) require Browse Users
permission so that they can add
members to teams.

Many users might require Browse
Users permission so that they can
reassign issues to other users.

By default, JIRA Administrators receive
Tempo Administrators permission.

Only JIRA Administrators can do some

other Tempo Timesheets administrative
tasks.

Tempo Team Administrators can grant
themselves Approve Timesheet
permission and Plan Time permission
(see below).

Tempo Team Administrators
permission is not sufficient for moving
employees between different types of
working week or sets of public holidays.
By default, JIRA Administrators receive
Tempo Team Administrators
permission

Only users with Approve Timesheet
permission (see below) can approve
accounts.
Only JIRA Administrators can configure
the following account settings:
® Whether the account value is
cleared when issues are moved
between projects
® An alternative name for the
account field
® Whether an account value is
required or optional in a field
configuration
By default, JIRA Administrators receive
Tempo Account Administrators
permission

Price rates are used for revenue reports and
billing.

Who can give
permission or
role by default

Notes

JIRA
Administrators

Configuration
location

Projects > Vie
w All Projects
> project name
> Project
Administration
> Permissions


https://confluence.atlassian.com/adminjiraserver070/managing-global-permissions-749382914.html

Browse Within the context of a project,
Projects permission to:
permission

® Browse the project

® Use the issue navigator

® View individual issues
Work On ® Permission to access and use
Issues Tempo Timesheets
permission ® Within the context of a project,

permission to log work on issues
View All Within the context of a project,
Worklogs permission to view all worklogs
permission
Log Work Within the context of a project,
for Others permission to log work on behalf of
permission  other JIRA users who have permission
to log work for the project

Tempo See notes >
Project
Managers
role

Team permissions and roles

Permission
or role

What you get by default

Tempo Team  See the 'Global permissions' table
Administrators = above.
permission

Team Lead i
role

Browse Team permission (see

below) for the team that you

lead

® Approve Timesheet permission
(see below) for the team that
you lead

® Plan Time permission (see
below) for the team that you
lead

® Permission to configure your

team

Troubleshooting tips

® JIRA users cannot access or use
Tempo Timesheets if they do not have
Work On Issues permission for at least
one JIRA project.

® JIRA users cannot log work if Time
tracking is turned OFF in JIRA.

Troubleshooting tip

A possible reason why worklogs are not
viewable is that users do not also have
Browse Projects permission (see above).

® This is a legacy role and might not be
available in your Tempo Timesheets.

® |f this role is available, users in this
role no longer automatically have
permission to view all worklogs of a
project. However, you might have
granted users in this role other
permissions, which are still valid.

Notes

The Team Lead role is not sufficient for
moving employees between workload or
holiday schemes or for changing the
Team Lead.

Tempo Team
Administrators

® Project
Administrators
* JIRA

Administrators = > Project

Administration

> Roles

Who can give
permission or
role by default

Tempo > TEAMS m
ore > Create New

Team

or by configuring

basic team
information:

Projects > Vie
w All Projects
> project name

Configuration
location

You can specify a
Team Lead when
you create a team:

® Team Member role

Team b
Member role

Browse Team permission for
your team (see below)
Permission to plan time for

® For you to be able to plan time for
yourself to work on an issue, you
must also have Browse Projects

Tempo > TEAMS m
ore > team name >
Configuration > Co
nfigure > Team
Lead

® Team Leads
® Tempo Team
Administrators

Tempo > TEAMS m
ore > team name >
Configuration > Me

yourself to work on projects,
versions, components, and
issues

and 'Work on Issues' permission
(see above) for the issue's project.

® Team Leads (see above) are also
Team Members.

mbers
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Customized
roles, such as
Developer,
Tester, or
Scrum Master

Browse Team
permission

See notes > By default, Team Members are given
the role name Member. However, you
can give customized role names, such
as Developer, Tester, or Scrum Master,
to Team Members.

When you customize role names, the
permission that the Team Members
have does not change.

Permission to: All Team Members automatically
receive Browse Team permission for
® See the team's information, their own teams.
including the team utilization
report

® Select this team on forms that
contain a Team field (for
example, the Team field in an
issue)

* JIRA
Administrators
can create
customized role
names:

Administration

cogwheel E

> Add-ons >
TEMPO
TEAMS Tempo
Roles

® Team Leads
and Tempo
Team
Administrators
can assign role
names to Team
Members when
they add or
configure Team
Members:

Tempo >
TEAMS more >
team name > C
onfiguration >
Members

Tempo > TEAMS m
ore > team name >
Configuration > Pe
rmissions



Approve ® Permission to:
Timesheet

permission ® Review timesheets of

Team Members.

® Grant grace periods to
Team Members to
complete their timesheets
after a scheduled closing
date.

® View the team timesheet
and reports.

® View Tempo team and
account gadgets.

® Approve accounts.

® |f the setting 'Configure
timesheet approval process' is
set to Monthly (Period) or Week
ly, permission to:

® Approve and reject
timesheets of Team
Members

® View the approval logs of
Team Members

® Permission to set billed hours if
the following check box is
selected in Tempo Global
Configuration: Users with
Approve Timesheet Permission
can set billed hours

Plan Time
permission

Permission to plan time for team
members to work on projects,
versions, components, and issues.

® Team Leads (see above)

automatically receive Approve
Timesheet permission for their own
teams.

Tempo Team Administrators (see
above) can grant themselves
Approve Timesheet permission

To view other team members'
worklogs on a timesheet, you must
have View All Worklogs permission
(see above) for the team's projects

Team Members can plan time for
themselves without the Plan Time
permission.
Team Leads (see above)
automatically receive Plan Time
permission for their own teams.
Tempo Team Administrators (see
above) can grant themselves Plan
Time permission
Plan Time permission works in
Tempo Timesheets only if the
following check box is selected in
Tempo Global Configuration:
‘Users with Plan Time permission
for a team can plan time for team
members in Tempo Timesheets.'
For you to be able to plan time on
an issue, the following permissions
must also be granted:
® You and the user that you are
planning time for must have
Browse Projects permission
(see above) for the issue's
project
® The user that you are planning
time for must have 'Work on
Issues' permission (see above)
for the issue's project

Customer and account permissions and roles

Permission
or role

What you get by default

Who can give

Notes permission or

role by default

Configuration
location


https://tempoplugin.jira.com/wiki/display/TEMPO/Configuring+the+timesheet+approval+process
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Tempo
Account
Administrators
permission

Tempo Rate
Administrators
permission

Account Lead
role

Browse
Customer
Revenue
permission

See the 'Global permissions' table
above.

See the 'Global permissions' table
above.

® Responsibility for the account

® Browse Customer Revenue
permission (see below) if you are
a user of JIRA and Tempo
Timesheets

Permission to view the account
revenue report and the time and
expenses report for accounts that are
associated with a customer.

Related topics

Account Leads are not required to be
users of JIRA and Tempo Timesheets.

Account Leads automatically receive

Browse Customer Revenue permission

for all customers.

® Tempo
Account
Administrators

* JIRA
Administrators

You can specify
an Account
Lead when you
create an
account:

Tempo >
ACCOUNTS m
ore > Create
Account

or by
configuring
basic account
information:

Tempo >
ACCOUNTS m
ore > account
name > Config
uration > Gene
ral > Lead

Tempo >
ACCOUNTS m
ore > Manage
> Customers >
View
Customer >C
onfiguration

® Global configuration (Settings that affect the permissions of general users and of users with Approve Timesheet permission)
® Troubleshooting a No Access message
® Troubleshooting worklog editing

Permissions used in Tempo Timesheets

Archived page. Please click here for current page.

The tables below list the following types of permissions and roles:

® Some important JIRA permissions that Tempo Timesheets relies upon
® Tempo administrative and user permissions
® Tempo roles, such as Team Lead and Account Lead, which already include certain

permissions

Important

® For JIRA users to be able to access and use Tempo Timesheets, they must have
Work On Issues permission for at least one JIRA project. This permission is listed
below, in the 'Project permissions and roles' table.

® For JIRA users to be able to log work in Tempo Timesheets, Time tracking must be
ON in JIRA.


https://tempoplugin.jira.com/wiki/display/TEMPO/Global+configuration
https://tempoplugin.jira.com/wiki/display/TEMPO/Troubleshooting+a+No+Access+message
https://tempoplugin.jira.com/wiki/display/TEMPO/Troubleshooting+worklog+editing
https://tempoplugin.jira.com/wiki/display/TEMPO/Granting+permission+to+users
https://tempoplugin.jira.com/wiki/display/TEMPO/Activating+JIRA+time+tracking

Global permissions

Permission

JIRA
Administrators
permission

Browse Users
permission

Tempo
Administrators
permission

Tempo Team
Administrators
permission

What you get by default

® Permission to:
® Perform most JIRA
administrative tasks
® Perform most Tempo
administrative tasks
® Tempo Administrators permission
(see below)
® Tempo Team Administrators
permission (see below)
® Tempo Account Administrators
permission (see below)

Permission to view lists of JIRA user
names and group names and to select
users or groups from the lists.

Permission to:

Manage internal Issues

Open and close worklog periods
Test who can edit worklogs
Define the working week
Specify public holidays

® Permission to create, configure,
browse, and delete teams and to
manage team permissions

® Browse Team permission (see
below) for all teams

® Global
permissions

® Project
permissions
and roles

® Team
permissions
and roles

® Customer and
account
permissions
and roles

® Related topics

Who can
Notes give Configuration
permission location
by default
By default, JIRA Administrators are not JIRA Administration

granted Tempo Rate Administrators
permission (see below). However, JIRA

Administrators

cogwheel E

Administrators can grant themselves any > System >
type of Tempo administrative or user SECURITY Glo
permission that they do not already have. bal

Many users might require this permission.
Examples

® Tempo Team Administrators (see
below) require Browse Users
permission so that they can add
members to teams.

® Many users might require Browse
Users permission so that they can
reassign issues to other users.

® By default, JIRA Administrators receive

Tempo Administrators permission.

® Only JIRA Administrators can do some
other Tempo Timesheets administrative

tasks.

® Tempo Team Administrators can grant

themselves Approve Timesheet
permission and Plan Time permission
(see below).

® Tempo Team Administrators
permission is not sufficient for moving
employees between different types of

working week or sets of public holidays.
® By default, JIRA Administrators receive

Tempo Team Administrators
permission

Permissions
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Tempo
Account

Administrators

permission

Tempo Rate
Administrators

permission

Permission to:

® Create, configure, import, export,

and delete accounts
® Change the target revenue in
account revenue reports

Permission to:

® Set price rates for team roles in
different teams

® Change the target revenue on
account revenue reports

Project permissions and roles

Permission

orrole

Administer
Projects
permission

Browse
Projects
permission

Work On
Issues
permission

View All
Worklogs
permission

Log Work
for Others
permission

What you get by default

Within the context of a project,
permission to edit:

® Project role membership
® Project components

® Project versions

® Some project details
Within the context of a project,
permission to:

® Browse the project
® Use the issue navigator
® View individual issues

® Permission to access and use
Tempo Timesheets

® Within the context of a project,
permission to log work on issues

Within the context of a project,
permission to view all worklogs

Within the context of a project,
permission to log work on behalf of
other JIRA users who have permission
to log work for the project

® Only users with Approve Timesheet
permission (see below) can approve
accounts.
® Only JIRA Administrators can configure
the following account settings:
® Whether the account value is
cleared when issues are moved
between projects
® An alternative name for the
account field
® Whether an account value is
required or optional in a field
configuration
® By default, JIRA Administrators receive
Tempo Account Administrators
permission

Price rates are used for revenue reports and
billing.

Who can give
permission or
role by default

Notes

JIRA
Administrators

Troubleshooting tips

® JIRA users cannot access or use
Tempo Timesheets if they do not have
Work On Issues permission for at least
one JIRA project.

® JIRA users cannot log work if Time
tracking is turned OFF in JIRA.

Troubleshooting tip

A possible reason why worklogs are not
viewable is that users do not also have
Browse Projects permission (see above).

Configuration
location

Projects > Vie
w All Projects
> project name
> Project
Administration
> Permissions
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Tempo
Project
Managers
role

See notes >

Team permissions and roles

Permission
or role

What you get by default

Tempo Team = See the 'Global permissions' table
Administrators | above.

permission
Team Lead d
role
[ ]
[ ]
[ ]
[ ]
Team b
Member role

Browse Team permission (see
below) for the team that you
lead

Approve Timesheet permission
(see below) for the team that
you lead

Plan Time permission (see
below) for the team that you
lead

Permission to configure your
team

Team Member role

Browse Team permission for
your team (see below)
Permission to plan time for
yourself to work on projects,
versions, components, and
issues

® This is a legacy role and might not be
available in your Tempo Timesheets.

® |f this role is available, users in this
role no longer automatically have
permission to view all worklogs of a
project. However, you might have
granted users in this role other
permissions, which are still valid.

Notes

The Team Lead role is not sufficient for
moving employees between workload or
holiday schemes or for changing the
Team Lead.

® For you to be able to plan time for
yourself to work on an issue, you
must also have Browse Projects
and 'Work on Issues' permission
(see above) for the issue's project.

® Team Leads (see above) are also
Team Members.

® Project

Administrators

* JIRA

Administrators

Who can give
permission or
role by default

Tempo Team
Administrators

® Team Leads
® Tempo Team
Administrators

Projects > Vie
w All Projects
> project name
> Project
Administration
> Roles

Configuration
location

You can specify a
Team Lead when
you create a team:

Tempo > TEAMS m
ore > Create New
Team

or by configuring
basic team
information:

Tempo > TEAMS m
ore > team name >
Configuration > Co
nfigure > Team
Lead

Tempo > TEAMS m
ore > team name >
Configuration > Me
mbers



Customized
roles, such as
Developer,
Tester, or
Scrum Master

Browse Team
permission

See notes > By default, Team Members are given
the role name Member. However, you
can give customized role names, such
as Developer, Tester, or Scrum Master,
to Team Members.

When you customize role names, the
permission that the Team Members
have does not change.

Permission to: All Team Members automatically
receive Browse Team permission for
® See the team's information, their own teams.
including the team utilization
report

® Select this team on forms that
contain a Team field (for
example, the Team field in an
issue)

* JIRA
Administrators
can create
customized role
names:

Administration

cogwheel E

> Add-ons >
TEMPO
TEAMS Tempo
Roles

® Team Leads
and Tempo
Team
Administrators
can assign role
names to Team
Members when
they add or
configure Team
Members:

Tempo >
TEAMS more >
team name > C
onfiguration >
Members

Tempo > TEAMS m
ore > team name >
Configuration > Pe
rmissions



Approve ® Permission to:
Timesheet

permission ® Review timesheets of

Team Members.

® Grant grace periods to
Team Members to
complete their timesheets
after a scheduled closing
date.

® View the team timesheet
and reports.

® View Tempo team and
account gadgets.

® Approve accounts.

® |f the setting 'Configure
timesheet approval process' is
set to Monthly (Period) or Week
ly, permission to:

® Approve and reject
timesheets of Team
Members

® View the approval logs of
Team Members

® Permission to set billed hours if
the following check box is
selected in Tempo Global
Configuration: Users with
Approve Timesheet Permission
can set billed hours

Plan Time
permission

Permission to plan time for team
members to work on projects,
versions, components, and issues.

Customer and account permissions and roles

Permission
orrole

What you get by default

Notes

® Team Leads (see above)

automatically receive Approve
Timesheet permission for their own
teams.

Tempo Team Administrators (see
above) can grant themselves
Approve Timesheet permission

To view other team members'
worklogs on a timesheet, you must
have View All Worklogs permission
(see above) for the team's projects

Team Members can plan time for
themselves without the Plan Time
permission.
Team Leads (see above)
automatically receive Plan Time
permission for their own teams.
Tempo Team Administrators (see
above) can grant themselves Plan
Time permission
Plan Time permission works in
Tempo Timesheets only if the
following check box is selected in
Tempo Global Configuration:
‘Users with Plan Time permission
for a team can plan time for team
members in Tempo Timesheets.'
For you to be able to plan time on
an issue, the following permissions
must also be granted:
® You and the user that you are
planning time for must have
Browse Projects permission
(see above) for the issue's
project
® The user that you are planning
time for must have 'Work on
Issues' permission (see above)
for the issue's project

Who can give
permission or
role by default

Configuration
location
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Tempo
Account
Administrators
permission

Tempo Rate
Administrators
permission

Account Lead
role

Browse
Customer
Revenue
permission

Related topics

See the 'Global permissions' table
above.

See the 'Global permissions' table
above.

® Responsibility for the account

® Browse Customer Revenue
permission (see below) if you are
a user of JIRA and Tempo
Timesheets

Permission to view the account
revenue report and the time and
expenses report for accounts that are
associated with a customer.

Account Leads are not required to be
users of JIRA and Tempo Timesheets.

Account Leads automatically receive

Browse Customer Revenue permission

for all customers.

® Tempo
Account
Administrators

* JIRA
Administrators

You can specify
an Account
Lead when you
create an
account:

Tempo >
ACCOUNTS m
ore > Create
Account

or by
configuring
basic account
information:

Tempo >
ACCOUNTS m
ore > account
name > Config
uration > Gene
ral > Lead

Tempo >
ACCOUNTS m
ore > Manage
> Customers >
View
Customer >C
onfiguration

® Global configuration (Settings that affect the permissions of general users and of users with Approve Timesheet permission)
® Troubleshooting a No Access message
® Troubleshooting worklog editing

Tempo time-tracking permission

Archived page. Please click here for current page.

The tables below list the following types of permissions and roles:

® Some important JIRA permissions that Tempo Timesheets relies upon
® Tempo administrative and user permissions
® Tempo roles, such as Team Lead and Account Lead, which already include certain

permissions

Important

® For JIRA users to be able to access and use Tempo Timesheets, they must have
Work On Issues permission for at least one JIRA project. This permission is listed
below, in the 'Project permissions and roles' table.

® For JIRA users to be able to log work in Tempo Timesheets, Time tracking must be
ON in JIRA.
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Global permissions

Permission

JIRA
Administrators
permission

Browse Users
permission

Tempo
Administrators
permission

Tempo Team
Administrators
permission

What you get by default

® Permission to:
® Perform most JIRA
administrative tasks
® Perform most Tempo
administrative tasks
® Tempo Administrators permission
(see below)
® Tempo Team Administrators
permission (see below)
® Tempo Account Administrators
permission (see below)

Permission to view lists of JIRA user
names and group names and to select
users or groups from the lists.

Permission to:

Manage internal Issues

Open and close worklog periods
Test who can edit worklogs
Define the working week
Specify public holidays

® Permission to create, configure,
browse, and delete teams and to
manage team permissions

® Browse Team permission (see
below) for all teams

® Global
permissions

® Project
permissions
and roles

® Team
permissions
and roles

® Customer and
account
permissions
and roles

® Related topics

Who can
Notes give Configuration
permission location
by default
By default, JIRA Administrators are not JIRA Administration

granted Tempo Rate Administrators
permission (see below). However, JIRA

Administrators

cogwheel E

Administrators can grant themselves any > System >
type of Tempo administrative or user SECURITY Glo
permission that they do not already have. bal

Many users might require this permission.
Examples

® Tempo Team Administrators (see
below) require Browse Users
permission so that they can add
members to teams.

® Many users might require Browse
Users permission so that they can
reassign issues to other users.

® By default, JIRA Administrators receive

Tempo Administrators permission.

® Only JIRA Administrators can do some
other Tempo Timesheets administrative

tasks.

® Tempo Team Administrators can grant

themselves Approve Timesheet
permission and Plan Time permission
(see below).

® Tempo Team Administrators
permission is not sufficient for moving
employees between different types of

working week or sets of public holidays.
® By default, JIRA Administrators receive

Tempo Team Administrators
permission

Permissions
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Tempo
Account

Administrators

permission

Tempo Rate
Administrators

permission

Permission to:

® Create, configure, import, export,

and delete accounts
® Change the target revenue in
account revenue reports

Permission to:

® Set price rates for team roles in
different teams

® Change the target revenue on
account revenue reports

Project permissions and roles

Permission

orrole

Administer
Projects
permission

Browse
Projects
permission

Work On
Issues
permission

View All
Worklogs
permission

Log Work
for Others
permission

What you get by default

Within the context of a project,
permission to edit:

® Project role membership
® Project components

® Project versions

® Some project details
Within the context of a project,
permission to:

® Browse the project
® Use the issue navigator
® View individual issues

® Permission to access and use
Tempo Timesheets

® Within the context of a project,
permission to log work on issues

Within the context of a project,
permission to view all worklogs

Within the context of a project,
permission to log work on behalf of
other JIRA users who have permission
to log work for the project

® Only users with Approve Timesheet
permission (see below) can approve
accounts.
® Only JIRA Administrators can configure
the following account settings:
® Whether the account value is
cleared when issues are moved
between projects
® An alternative name for the
account field
® Whether an account value is
required or optional in a field
configuration
® By default, JIRA Administrators receive
Tempo Account Administrators
permission

Price rates are used for revenue reports and
billing.

Who can give
permission or
role by default

Notes

JIRA
Administrators

Troubleshooting tips

® JIRA users cannot access or use
Tempo Timesheets if they do not have
Work On Issues permission for at least
one JIRA project.

® JIRA users cannot log work if Time
tracking is turned OFF in JIRA.

Troubleshooting tip

A possible reason why worklogs are not
viewable is that users do not also have
Browse Projects permission (see above).

Configuration
location

Projects > Vie
w All Projects
> project name
> Project
Administration
> Permissions


https://tempoplugin.jira.com/wiki/display/TEMPO/Activating+JIRA+time+tracking
https://tempoplugin.jira.com/wiki/display/TEMPO/Activating+JIRA+time+tracking

Tempo
Project
Managers
role

See notes >

Team permissions and roles

Permission
or role

What you get by default

Tempo Team = See the 'Global permissions' table
Administrators | above.

permission
Team Lead d
role
[ ]
[ ]
[ ]
[ ]
Team b
Member role

Browse Team permission (see
below) for the team that you
lead

Approve Timesheet permission
(see below) for the team that
you lead

Plan Time permission (see
below) for the team that you
lead

Permission to configure your
team

Team Member role

Browse Team permission for
your team (see below)
Permission to plan time for
yourself to work on projects,
versions, components, and
issues

® This is a legacy role and might not be
available in your Tempo Timesheets.

® |f this role is available, users in this
role no longer automatically have
permission to view all worklogs of a
project. However, you might have
granted users in this role other
permissions, which are still valid.

Notes

The Team Lead role is not sufficient for
moving employees between workload or
holiday schemes or for changing the
Team Lead.

® For you to be able to plan time for
yourself to work on an issue, you
must also have Browse Projects
and 'Work on Issues' permission
(see above) for the issue's project.

® Team Leads (see above) are also
Team Members.

® Project

Administrators

* JIRA

Administrators

Who can give
permission or
role by default

Tempo Team
Administrators

® Team Leads
® Tempo Team
Administrators

Projects > Vie
w All Projects
> project name
> Project
Administration
> Roles

Configuration
location

You can specify a
Team Lead when
you create a team:

Tempo > TEAMS m
ore > Create New
Team

or by configuring
basic team
information:

Tempo > TEAMS m
ore > team name >
Configuration > Co
nfigure > Team
Lead

Tempo > TEAMS m
ore > team name >
Configuration > Me
mbers



Customized
roles, such as
Developer,
Tester, or
Scrum Master

Browse Team
permission

See notes > By default, Team Members are given
the role name Member. However, you
can give customized role names, such
as Developer, Tester, or Scrum Master,
to Team Members.

When you customize role names, the
permission that the Team Members
have does not change.

Permission to: All Team Members automatically
receive Browse Team permission for
® See the team's information, their own teams.
including the team utilization
report

® Select this team on forms that
contain a Team field (for
example, the Team field in an
issue)

* JIRA
Administrators
can create
customized role
names:

Administration

cogwheel E

> Add-ons >
TEMPO
TEAMS Tempo
Roles

® Team Leads
and Tempo
Team
Administrators
can assign role
names to Team
Members when
they add or
configure Team
Members:

Tempo >
TEAMS more >
team name > C
onfiguration >
Members

Tempo > TEAMS m
ore > team name >
Configuration > Pe
rmissions



Approve ® Permission to:
Timesheet

permission ® Review timesheets of

Team Members.

® Grant grace periods to
Team Members to
complete their timesheets
after a scheduled closing
date.

® View the team timesheet
and reports.

® View Tempo team and
account gadgets.

® Approve accounts.

® |f the setting 'Configure
timesheet approval process' is
set to Monthly (Period) or Week
ly, permission to:

® Approve and reject
timesheets of Team
Members

® View the approval logs of
Team Members

® Permission to set billed hours if
the following check box is
selected in Tempo Global
Configuration: Users with
Approve Timesheet Permission
can set billed hours

Plan Time
permission

Permission to plan time for team
members to work on projects,
versions, components, and issues.

Customer and account permissions and roles

Permission
orrole

What you get by default

Notes

® Team Leads (see above)

automatically receive Approve
Timesheet permission for their own
teams.

Tempo Team Administrators (see
above) can grant themselves
Approve Timesheet permission

To view other team members'
worklogs on a timesheet, you must
have View All Worklogs permission
(see above) for the team's projects

Team Members can plan time for
themselves without the Plan Time
permission.
Team Leads (see above)
automatically receive Plan Time
permission for their own teams.
Tempo Team Administrators (see
above) can grant themselves Plan
Time permission
Plan Time permission works in
Tempo Timesheets only if the
following check box is selected in
Tempo Global Configuration:
‘Users with Plan Time permission
for a team can plan time for team
members in Tempo Timesheets.'
For you to be able to plan time on
an issue, the following permissions
must also be granted:
® You and the user that you are
planning time for must have
Browse Projects permission
(see above) for the issue's
project
® The user that you are planning
time for must have 'Work on
Issues' permission (see above)
for the issue's project

Who can give
permission or
role by default

Configuration
location
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Tempo See the 'Global permissions' table
Account above.

Administrators

permission

Tempo Rate See the 'Global permissions' table
Administrators = above.

permission

Account Leads are not required to be
users of JIRA and Tempo Timesheets.

Account Lead ® Responsibility for the account

role ® Browse Customer Revenue
permission (see below) if you are
a user of JIRA and Tempo
Timesheets

Browse Permission to view the account Account Leads automatically receive
Customer revenue report and the time and Browse Customer Revenue permission
Revenue expenses report for accounts that are | for all customers.

permission associated with a customer.

Related topics

® Tempo
Account
Administrators

* JIRA
Administrators

You can specify
an Account
Lead when you
create an
account:

Tempo >
ACCOUNTS m
ore > Create
Account

or by
configuring
basic account
information:

Tempo >
ACCOUNTS m
ore > account
name > Config
uration > Gene
ral > Lead

Tempo >
ACCOUNTS m
ore > Manage
> Customers >
View
Customer >C
onfiguration

® Global configuration (Settings that affect the permissions of general users and of users with Approve Timesheet permission)

® Troubleshooting a No Access message
® Troubleshooting worklog editing

Permissions to view worklogs

Archived page. Please click here
for current page.

The tables below list the following types of permissions and roles:

® Some important JIRA permissions that Tempo
Timesheets relies upon

® Tempo administrative and user permissions

® Tempo roles, such as Team Lead and Account Lead,
which already include certain permissions

Important
® For JIRA users to be able to access and use Tempo
Timesheets, they must have Work On Issues


https://tempoplugin.jira.com/wiki/display/TEMPO/Global+configuration
https://tempoplugin.jira.com/wiki/display/TEMPO/Troubleshooting+a+No+Access+message
https://tempoplugin.jira.com/wiki/display/TEMPO/Troubleshooting+worklog+editing
https://tempoplugin.jira.com/wiki/display/TEMPO/Granting+permission+to+users
https://tempoplugin.jira.com/wiki/display/TEMPO/Granting+permission+to+users

permission for at least one JIRA project. This
permission is listed below, in the ‘Project
permissions and roles' table.

® For JIRA users to be able to log work in Tempo
Timesheets, Time tracking must be ON in JIRA.
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Global permissions

Permission

JIRA
Administrators
permission

What you get by

default

® Permission to:
® Perform most

JIRA

administrative

tasks

® Perform most

Tempo

administrative

tasks

® Tempo

Administrators
permission (see
below)

Tempo Team
Administrators
permission (see
below)

Tempo Account
Administrators
permission (see
below)

Notes

By default, JIRA
Administrators are not
granted Tempo Rate
Administrators
permission (see
below). However,
JIRA Administrators
can grant themselves
any type of Tempo
administrative or user
permission that they
do not already have.

Who can
give
permission
by default

JIRA
Administrators
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Configuration
location

Administration

cogwheel

> System >
SECURITY Glo
bal
Permissions
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Browse Users
permission

Tempo
Administrators
permission

Tempo Team
Administrators
permission

Permission to view
lists of JIRA user
names and group
names and to select
users or groups from
the lists.

Permission to:

® Manage internal
Issues

® Open and close
worklog periods

® Test who can edit
worklogs

® Define the
working week

® Specify public
holidays

® Permission to
create, configure,
browse, and
delete teams and
to manage team
permissions

® Browse Team
permission (see
below) for all
teams

Many users might
require this
permission.

Examples

® Tempo Team
Administrators
(see below)
require Browse
Users permission
so that they can
add members to
teams.

® Many users
might require
Browse Users
permission so
that they can
reassign issues
to other users.

® By default, JIRA
Administrators
receive Tempo
Administrators
permission.

® Only JIRA
Administrators
can do some
other Tempo
Timesheets
administrative
tasks.

® Tempo Team
Administrators
can grant
themselves
Approve
Timesheet
permission and
Plan Time
permission (see
below).

® Tempo Team
Administrators
permission is not
sufficient for
moving
employees
between different
types of working
week or sets of
public holidays.

® By default, JIRA
Administrators
receive Tempo
Team
Administrators
permission
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Tempo
Account
Administrators
permission

Tempo Rate

Administrators

permission

Permission to:

® Create, configure,
import, export,
and delete
accounts

® Change the target
revenue in
account revenue
reports

Permission to:

® Set price rates for
team roles in
different teams

® Change the target
revenue on
account revenue
reports

Project permissions and roles

Notes

Permission = What you get
or role by default
Administer | Within the
Projects context of a
permission | project,
permission to
edit:
® Project role
membership
® Project
components
® Project
versions

® Some proje
ct details

® Only users with

Approve
Timesheet
permission (see
below) can
approve
accounts.
Only JIRA
Administrators
can configure the
following account
settings:
® Whether the
account
value is
cleared
when issues
are moved
between
projects
®* An
alternative
name for the
account field
® Whether an
account
value is
required or
optional in a
field
configuration

® By default, JIRA

Administrators
receive Tempo
Account
Administrators
permission

Price rates are used
for revenue reports
and billing.

Who can give
permission or
role by default

JIRA
Administrators

Configuration
location

Projects > Vie
w All Projects
> project name
> Project
Administration
> Permissions



Browse
Projects
permission

Work On
Issues
permission

View All
Worklogs
permission

Log Work
for Others
permission

Within the
context of a
project,
permission to:

® Browse the
project

® Use the
issue
navigator

®* View
individual
issues

® Permission
to access
and use
Tempo
Timesheets

® Within the
context of a
project,
permission
to log work
on issues

Within the
context of a
project,
permission to
view all worklogs

Within the
context of a
project,
permission to log
work on behalf
of other JIRA
users who have
permission to log
work for the
project

Troubleshooting
tips

® JIRA users
cannot access
or use Tempo
Timesheets if
they do not
have Work On
Issues
permission for
at least one
JIRA project.

® JIRA users
cannot log
work if Time
tracking is
turned OFF in
JIRA.

Troubleshooting
tip

A possible reason
why worklogs are
not viewable is that
users do not also
have Browse
Projects permission
(see above).
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Tempo
Project
Managers
role

See notes >

Team permissions and roles

Permission
or role

What you get by

default

Tempo Team = See the 'Global
Administrators = permissions' table
above.

permission

Team Lead
role

Browse Team
permission
(see below) for
the team that
you lead
Approve
Timesheet
permission
(see below) for
the team that
you lead

Plan Time
permission
(see below) for
the team that
you lead
Permission to
configure your
team

Team Member
role

® Thisis a

legacy role
and might not

® Project

Administrators

* JIRA

Projects > Vie
w All Projects
> project name

be available in Administrators = > Project
your Tempo Administration
Timesheets. > Roles
® |fthisrole is
available,
users in this

role no longer
automatically
have
permission to
view all
worklogs of a
project.
However, you
might have
granted users
in this role
other
permissions,
which are still
valid.

Who can give
permission or
role by default

Notes

The Team Lead
role is not sufficient
for moving
employees between
workload or holiday
schemes or for
changing the Team
Lead.

Tempo Team
Administrators

Configuration
location

You can specify a
Team Lead when
you create a team:

Tempo > TEAMS m
ore > Create New
Team

or by configuring
basic team
information:

Tempo > TEAMS m
ore > team name >
Configuration > Co
nfigure > Team
Lead



Team ® Browse Team

Member role permission for
your team (see
below)

® Permission to

plan time for
yourself to
work on
projects,
versions,
components,
and issues

Customized See notes >
roles, such as

Developer,

Tester, or

Scrum Master

Browse Team @ Permission to:

permission
® See the team's

information,
including the
team utilization
report

® Select this
team on forms
that contain a
Team field (for
example, the T
eam field in an
issue)

® For you to be
able to plan
time for
yourself to
work on an
issue, you
must also have
Browse
Projects and
‘Work on
Issues’
permission
(see above) for
the issue's
project.

® Team Leads
(see above)
are also Team
Members.

By default, Team
Members are given
the role name Mem
ber. However, you
can give
customized role
names, such as De
veloper, Tester, or
Scrum Master, to
Team Members.

When you
customize role
names, the
permission that the
Team Members
have does not
change.

All Team Members
automatically
receive Browse
Team permission
for their own teams.

® Team Leads
® Tempo Team
Administrators

Tempo > TEAMS m
ore > team name >
Configuration > Me
mbers

* JIRA
Administrators
can create
customized role
names:

Administration

cogwheel E

> Add-ons >
TEMPO
TEAMS Tempo
Roles

® Team Leads
and Tempo
Team
Administrators
can assign role
names to Team
Members when
they add or
configure Team
Members:

Tempo >
TEAMS more >
team name > C
onfiguration >
Members

Tempo > TEAMS m
ore > team name >
Configuration > Pe
rmissions



Approve
Timesheet
permission

Plan Time
permission

® Permission to:

® Review
timesheets
of Team
Members.

® Grant
grace
periods to
Team
Members
to
complete
their
timesheets
after a
scheduled
closing
date.

®* View the
team
timesheet
and
reports.

®* View
Tempo
team and
account
gadgets.

* Approve
accounts.

® |f the setting 'C
onfigure
timesheet
approval
process' is set
to Monthly
(Period) or We
ekly,
permission to:

* Approve
and reject
timesheets
of Team
Members

® View the
approval
logs of
Team
Members

® Permission to

set billed hours
if the following
check box is
selected in
Tempo Global
Configuration:
Users with
Approve
Timesheet
Permission can
set billed hours

® Team Leads
(see above)
automatically
receive
Approve
Timesheet
permission for
their own
teams.

® Tempo Team
Administrators
(see above)
can grant
themselves
Approve
Timesheet
permission

® To view other
team members
worklogs on a
timesheet, you
must have
View All
Worklogs
permission
(see above) for
the team's
projects
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Permission to plan
time for team
members to work
on projects,
versions,
components, and
issues.

Team
Members can
plan time for
themselves wit
hout the Plan
Time
permission.
Team Leads
(see above)
automatically
receive Plan
Time
permission for
their own
teams.
Tempo Team
Administrators
(see above)
can grant
themselves
Plan Time
permission
Plan Time
permission
works in
Tempo
Timesheets
only if the
following check
box is selected
in Tempo
Global
Configuration:
‘Users with
Plan Time
permission for
a team can
plan time for
team members
in Tempo
Timesheets.'
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® For you to be
able to plan
time on an
issue, the
following
permissions
must also be
granted:
® Youand
the user
that you
are
planning
time for
must have
Browse
Projects
permission
(see
above) for
the issue's
project
® The user
that you
are
planning
time for
must have
‘Work on
Issues'
permission
(see
above) for
the issue's
project

Customer and account permissions and roles

Permission
or role

Tempo
Account
Administrators
permission

Tempo Rate
Administrators
permission

Who can give
What you get by  Notes permission or
default role by default

See the 'Global
permissions' table
above.

See the 'Global
permissions' table
above.

Configuration
location



Account Lead ® Responsibility = Account Leads ® Tempo You can
role for the account = are not Account specify an
® Browse required to be Administrators = Account Lead
Customer users of JIRA * JIRA when you
Revenue and Tempo Administrators = create an
permission Timesheets. account:
(see below) if
you are a user Tempo >
of JIRA and ACCOUNTS
Tempo more > Creat
Timesheets e Account
or by
configuring
basic account
information:
Tempo >
ACCOUNTS

more > accou
nt name > Co
nfiguration >

General >
Lead
Browse Permission to view = Account Leads Tempo >
Customer the account automatically ACCOUNTS
Revenue revenue report and = receive Browse more > Mana
permission the time and Customer ge > Custom
expenses report for  Revenue ers > View

accounts that are
associated with a
customer.

Customer >C
onfiguration

permission for
all customers.

Related topics

® Global configuration (Settings that affect the permissions of general users and of users
with Approve Timesheet permission)

® Troubleshooting a No Access message

® Troubleshooting worklog editing

Permissions to edit worklogs

Archived page. Please click here for current page.

Below you find the reasons for the fact if you can’t edit own or all worklogs in Tempo Timesheets .
In this chapter

Issue not Editable

JIRA allows administrators to define workflow states where issues can not be edited. All Issues and
associated worklogs in this state can not be edited. In order to edit worklogs not editable for this
reason:

® As aJIRA user
® Try transitioning the issue to an editable status in the workflow (e.g. from Closed
to Reopened).
® As a JIRA Administrator
® Edit the JIRA workflow status and set the 'Issue.editable’ property as true.
® See information about the Users can log work on non-editable issues setting.

You lack permission to "Work On Issues"

If you have this permission for at least one project, you can access Tempo Timesheets. However,
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you cannot create worklogs for issues in other projects for which you do not have this permission.

® To grant this permission to users, as a JIRA Administrator, open the Project Permission
Scheme for the project.
® Grant the users permission to "Work On Issues" by following the steps under the
title 'Adding Users, Groups or Roles to a Permission Scheme' on the following
page: Managing JIRA Project Permissions.

You lack permission to "Edit Own Worklogs"

JIRA defines this project permission in order to allow JIRA administrators to manage if users can
edit their own worklogs or not. In order to allow users to edit their own worklogs:

® As a JIRA Administrator open the Project Permission Scheme for the project in question
® Grant the user in guestion permission to "Edit Own Worklogs" by following the
steps under the title '‘Adding Users, Groups or Roles to a Permission Scheme' on
the following page
® Managing JIRA Project Permissions

You lack permission to "Edit All Worklogs"

JIRA defines this project permission in order to allow JIRA administrators to manage which users
can edit all worklogs within a particular project. In order to allow users to edit all worklogs within a
project:

® As a JIRA Administrator open the Project Permission Scheme for the project in question
® Grant the user in question permission to "Edit All Worklogs" by following the steps
under the title 'Adding Users, Groups or Roles to a Permission Scheme' on the
following page
® Managing JIRA Project Permissions

You lack permission to "Log Work for Others"

JIRA defines this project permission in order to allow JIRA administrators to manage which users
can log work for other users within a particular project. You might be able to edit your own
worklogs, but you need this permission to edit worklogs from other users. In order to allow users to
edit all worklogs within a project:

® As a JIRA Administrator open the Project Permission Scheme for the project in question
® Grant the user in question permission to "Log Work for Others" by following the
steps under the title 'Adding Users, Groups or Roles to a Permission Scheme' on
the following page
® Managing JIRA Project Permissions

Week is closed

Tempo enables Tempo administrators to automatically schedule week closure within an Open
Period using the Tempo Scheduler. In order to edit worklogs currently not editable for this reason:

® As an user with Approve Timesheet permission
® Give the user in question a Grace Period

User Timesheet is not Open

In the Timesheet Approval process if the Timesheet has already been approved or is pending
approval underlying worklogs can not be edited. In order to edit worklogs currently not editable for
this reason:

® As an user with the Approve Timesheet permission
® In case of Approved Timesheets - Reopen the timesheet
® In case of Timesheets Pending Approval - Reject the Timesheet

Period is closed

Tempo enables Tempo Administrators to control when users can Log Work on issues, e.g. is the
period still open. This is configured using Period management. In order to edit worklogs currently
not editable for this reason:

® As a Tempo Administrator
® Open the period in question from the Period management page

Account has been closed
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Tempo account administrators might close accounts that users may no longer log work to. To edit
worklogs that are associated with closed accounts, do one of the following tasks:

® As a Tempo account administrator, re-open the account
® As a JIRA administrator, select the check box for the following setting on the Tempo
Global configuration page: Users can log work for closed and archived accounts

Permissions for managing revenue and billing

Archived page. Please click here for current page.

The tables below list the following types of permissions and roles:

® Some important JIRA permissions that Tempo Timesheets relies upon

®* Tempo administrative and user permissions

® Tempo roles, such as Team Lead and Account Lead, which already include certain
permissions

Important
® For JIRA users to be able to access and use Tempo Timesheets, they must have
Work On Issues permission for at least one JIRA project. This permission is listed
below, in the 'Project permissions and roles' table.
® For JIRA users to be able to log work in Tempo Timesheets, Time tracking must be
ON in JIRA.

Global permissions

Permission What you get by default Notes
JIRA ® Permission to: By default, JIRA Administrators are not
Administrators ® Perform most JIRA granted Tempo Rate Administrators
permission administrative tasks permission (see below). However, JIRA

® Perform most Tempo
administrative tasks

® Tempo Administrators permission
(see below)

® Tempo Team Administrators
permission (see below)

® Tempo Account Administrators
permission (see below)

Administrators can grant themselves any
type of Tempo administrative or user

Browse Users = Permission to view lists of JIRA user
permission names and group hames and to select

users or groups from the lists. Examples

® Tempo Team Administrators (see
below) require Browse Users
permission so that they can add
members to teams.

® Many users might require Browse
Users permission so that they can
reassign issues to other users.

Tempo
Administrators
permission

Tempo Administrators permission.

Open and close worklog periods
Test who can edit worklogs tasks.
Define the working week

Specify public holidays

permission that they do not already have.

Many users might require this permission.

Permission to: ® By default, JIRA Administrators receive

Manage internal Issues ¢ Only JIRA Administrators can do some
other Tempo Timesheets administrative

® Global
permissions

® Project
permissions
and roles

® Team
permissions
and roles

® Customer and
account
permissions
and roles

® Related topics

Who can
give Configuration
permission location
by default
JIRA Administration
Administrators E
cogwheel
> System >
SECURITY Glo

bal
Permissions
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Tempo Team ® Permission to create, configure,
Administrators browse, and delete teams and to
permission manage team permissions

® Browse Team permission (see
below) for all teams

Tempo Permission to:
Account
Administrators = ® Create, configure, import, export,
permission and delete accounts
® Change the target revenue in
account revenue reports
Tempo Rate Permission to:
Administrators
permission ® Set price rates for team roles in

different teams
® Change the target revenue on
account revenue reports

Project permissions and roles

Permission What you get by default
orrole

Administer = Within the context of a project,
Projects permission to edit:
permission

® Project role membership

® Project components

® Project versions

® Some project details
Browse Within the context of a project,
Projects permission to:
permission

® Browse the project

® Use the issue navigator

® View individual issues
Work On ® Permission to access and use
Issues Tempo Timesheets
permission ® Within the context of a project,

permission to log work on issues

View All Within the context of a project,
Worklogs permission to view all worklogs
permission

® Tempo Team Administrators can grant
themselves Approve Timesheet
permission and Plan Time permission
(see below).

® Tempo Team Administrators
permission is not sufficient for moving
employees between different types of
working week or sets of public holidays.

® By default, JIRA Administrators receive
Tempo Team Administrators
permission

® Only users with Approve Timesheet
permission (see below) can approve
accounts.
® Only JIRA Administrators can configure
the following account settings:
® Whether the account value is
cleared when issues are moved
between projects
® An alternative name for the
account field
® Whether an account value is
required or optional in a field
configuration
® By default, JIRA Administrators receive
Tempo Account Administrators
permission

Price rates are used for revenue reports and
billing.

Who can give
permission or
role by default

Notes

JIRA
Administrators

Troubleshooting tips

® JIRA users cannot access or use
Tempo Timesheets if they do not have
Work On Issues permission for at least
one JIRA project.

® JIRA users cannot log work if Time
tracking is turned OFF in JIRA.

Troubleshooting tip

A possible reason why worklogs are not
viewable is that users do not also have
Browse Projects permission (see above).

Configuration
location

Projects > Vie
w All Projects
> project name
> Project
Administration
> Permissions
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Log Work
for Others
permission

Tempo
Project
Managers
role

Within the context of a project,
permission to log work on behalf of

other JIRA users who have permission

to log work for the project

See notes >

Team permissions and roles

Permission

or role

What you get by default

Tempo Team = See the 'Global permissions' table
Administrators | above.

permission

Team Lead
role

Team
Member role

Browse Team permission (see
below) for the team that you
lead

Approve Timesheet permission
(see below) for the team that
you lead

Plan Time permission (see
below) for the team that you
lead

Permission to configure your
team

® Team Member role

® Browse Team permission for

your team (see below)

® Permission to plan time for
yourself to work on projects,
versions, components, and

issues

® This is a legacy role and might not be
available in your Tempo Timesheets.

® |f this role is available, users in this
role no longer automatically have
permission to view all worklogs of a
project. However, you might have
granted users in this role other
permissions, which are still valid.

Notes

The Team Lead role is not sufficient for
moving employees between workload or
holiday schemes or for changing the
Team Lead.

® For you to be able to plan time for
yourself to work on an issue, you
must also have Browse Projects
and 'Work on Issues' permission
(see above) for the issue's project.

® Team Leads (see above) are also
Team Members.

Tempo Team
Administrators

® Project
Administrators

* JIRA
Administrators

Who can give
permission or
role by default

Projects > Vie
w All Projects
> project name
> Project
Administration
> Roles

Configuration

location

You can specify a
Team Lead when

you create a team:

Tempo > TEAMS m
ore > Create New
Team

or by configuring
basic team
information:

® Team Leads
® Tempo Team
Administrators

Tempo > TEAMS m
ore > team name >
Configuration > Co
nfigure > Team
Lead

Tempo > TEAMS m
ore > team name >
Configuration > Me
mbers



Customized
roles, such as
Developer,
Tester, or
Scrum Master

Browse Team
permission

See notes > By default, Team Members are given
the role name Member. However, you
can give customized role names, such
as Developer, Tester, or Scrum Master,
to Team Members.

When you customize role names, the
permission that the Team Members
have does not change.

Permission to: All Team Members automatically
receive Browse Team permission for
® See the team's information, their own teams.
including the team utilization
report

® Select this team on forms that
contain a Team field (for
example, the Team field in an
issue)

* JIRA
Administrators
can create
customized role
names:

Administration

cogwheel E

> Add-ons >
TEMPO
TEAMS Tempo
Roles

® Team Leads
and Tempo
Team
Administrators
can assign role
names to Team
Members when
they add or
configure Team
Members:

Tempo >
TEAMS more >
team name > C
onfiguration >
Members

Tempo > TEAMS m
ore > team name >
Configuration > Pe
rmissions



Approve ® Permission to:
Timesheet

permission ® Review timesheets of

Team Members.

® Grant grace periods to
Team Members to
complete their timesheets
after a scheduled closing
date.

® View the team timesheet
and reports.

® View Tempo team and
account gadgets.

® Approve accounts.

® |f the setting 'Configure
timesheet approval process' is
set to Monthly (Period) or Week
ly, permission to:

® Approve and reject
timesheets of Team
Members

® View the approval logs of
Team Members

® Permission to set billed hours if
the following check box is
selected in Tempo Global
Configuration: Users with
Approve Timesheet Permission
can set billed hours

Plan Time
permission

Permission to plan time for team
members to work on projects,
versions, components, and issues.

Customer and account permissions and roles

Permission
orrole

What you get by default

Notes

® Team Leads (see above)

automatically receive Approve
Timesheet permission for their own
teams.

Tempo Team Administrators (see
above) can grant themselves
Approve Timesheet permission

To view other team members'
worklogs on a timesheet, you must
have View All Worklogs permission
(see above) for the team's projects

Team Members can plan time for
themselves without the Plan Time
permission.
Team Leads (see above)
automatically receive Plan Time
permission for their own teams.
Tempo Team Administrators (see
above) can grant themselves Plan
Time permission
Plan Time permission works in
Tempo Timesheets only if the
following check box is selected in
Tempo Global Configuration:
‘Users with Plan Time permission
for a team can plan time for team
members in Tempo Timesheets.'
For you to be able to plan time on
an issue, the following permissions
must also be granted:
® You and the user that you are
planning time for must have
Browse Projects permission
(see above) for the issue's
project
® The user that you are planning
time for must have 'Work on
Issues' permission (see above)
for the issue's project

Who can give
permission or
role by default

Configuration
location
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Tempo
Account
Administrators
permission

Tempo Rate
Administrators
permission

Account Lead
role

Browse
Customer
Revenue
permission

Related topics

See the 'Global permissions' table
above.

See the 'Global permissions' table
above.

® Responsibility for the account

® Browse Customer Revenue
permission (see below) if you are
a user of JIRA and Tempo
Timesheets

Permission to view the account
revenue report and the time and
expenses report for accounts that are
associated with a customer.

Account Leads are not required to be
users of JIRA and Tempo Timesheets.

Account Leads automatically receive

Browse Customer Revenue permission

for all customers.

® Tempo
Account
Administrators

* JIRA
Administrators

You can specify
an Account
Lead when you
create an
account:

Tempo >
ACCOUNTS m
ore > Create
Account

or by
configuring
basic account
information:

Tempo >
ACCOUNTS m
ore > account
name > Config
uration > Gene
ral > Lead

Tempo >
ACCOUNTS m
ore > Manage
> Customers >
View
Customer >C
onfiguration

® Global configuration (Settings that affect the permissions of general users and of users with Approve Timesheet permission)
® Troubleshooting a No Access message
® Troubleshooting worklog editing

Browse customer revenue

Archived page. Please click here for current page.

The tables below list the following types of permissions and roles:

® Some important JIRA permissions that Tempo Timesheets relies upon
® Tempo administrative and user permissions
® Tempo roles, such as Team Lead and Account Lead, which already include certain

permissions

Important

® For JIRA users to be able to access and use Tempo Timesheets, they must have
Work On Issues permission for at least one JIRA project. This permission is listed
below, in the 'Project permissions and roles' table.

® For JIRA users to be able to log work in Tempo Timesheets, Time tracking must be
ON in JIRA.
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Global permissions

Permission

JIRA
Administrators
permission

Browse Users
permission

Tempo
Administrators
permission

Tempo Team
Administrators
permission

What you get by default

® Permission to:
® Perform most JIRA
administrative tasks
® Perform most Tempo
administrative tasks
® Tempo Administrators permission
(see below)
® Tempo Team Administrators
permission (see below)
® Tempo Account Administrators
permission (see below)

Permission to view lists of JIRA user
names and group names and to select
users or groups from the lists.

Permission to:

Manage internal Issues

Open and close worklog periods
Test who can edit worklogs
Define the working week
Specify public holidays

® Permission to create, configure,
browse, and delete teams and to
manage team permissions

® Browse Team permission (see
below) for all teams

® Global
permissions

® Project
permissions
and roles

® Team
permissions
and roles

® Customer and
account
permissions
and roles

® Related topics

Who can
Notes give Configuration
permission location
by default
By default, JIRA Administrators are not JIRA Administration

granted Tempo Rate Administrators
permission (see below). However, JIRA

Administrators

cogwheel E

Administrators can grant themselves any > System >
type of Tempo administrative or user SECURITY Glo
permission that they do not already have. bal

Many users might require this permission.
Examples

® Tempo Team Administrators (see
below) require Browse Users
permission so that they can add
members to teams.

® Many users might require Browse
Users permission so that they can
reassign issues to other users.

® By default, JIRA Administrators receive

Tempo Administrators permission.

® Only JIRA Administrators can do some
other Tempo Timesheets administrative

tasks.

® Tempo Team Administrators can grant

themselves Approve Timesheet
permission and Plan Time permission
(see below).

® Tempo Team Administrators
permission is not sufficient for moving
employees between different types of

working week or sets of public holidays.
® By default, JIRA Administrators receive

Tempo Team Administrators
permission

Permissions
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Tempo Permission to:

Account _ )
Administrators ® Create, configure, import, export,
permission and delete accounts

® Change the target revenue in
account revenue reports

Tempo Rate Permission to:

Administrators ) .
permission ® Set price rates for team roles in

different teams
® Change the target revenue on
account revenue reports

Project permissions and roles

Permission What you get by default
or role

Administer = Within the context of a project,

Projects permission to edit:
permission
® Project role membership
® Project components
® Project versions
L]

Some project details

Browse Within the context of a project,
Projects permission to:
permission

® Browse the project
® Use the issue navigator
® View individual issues

Work On ® Permission to access and use
Issues Tempo Timesheets
permission ® Within the context of a project,

permission to log work on issues

View All Within the context of a project,
Worklogs permission to view all worklogs
permission

Log Work Within the context of a project,

for Others permission to log work on behalf of

permission  other JIRA users who have permission
to log work for the project

® Only users with Approve Timesheet
permission (see below) can approve
accounts.
® Only JIRA Administrators can configure
the following account settings:
® Whether the account value is
cleared when issues are moved
between projects
® An alternative name for the
account field
® Whether an account value is
required or optional in a field
configuration
® By default, JIRA Administrators receive
Tempo Account Administrators
permission

Price rates are used for revenue reports and
billing.

Who can give
Notes permission or
role by default

JIRA
Administrators

Troubleshooting tips

® JIRA users cannot access or use
Tempo Timesheets if they do not have
Work On Issues permission for at least
one JIRA project.

® JIRA users cannot log work if Time
tracking is turned OFF in JIRA.

Troubleshooting tip

A possible reason why worklogs are not
viewable is that users do not also have
Browse Projects permission (see above).

Configuration
location

Projects > Vie
w All Projects
> project name
> Project
Administration
> Permissions
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Tempo See notes >
Project
Managers

role

Team permissions and roles

Permission
or role

What you get by default

Tempo Team  See the 'Global permissions' table
Administrators | above.
permission

Team Lead L
role

Browse Team permission (see

below) for the team that you

lead

® Approve Timesheet permission
(see below) for the team that
you lead

® Plan Time permission (see
below) for the team that you
lead

® Permission to configure your
team

® Team Member role

Team N
Member role

Browse Team permission for
your team (see below)

® Permission to plan time for
yourself to work on projects,
versions, components, and
issues

® This is a legacy role and might not be
available in your Tempo Timesheets.

® |f this role is available, users in this
role no longer automatically have
permission to view all worklogs of a
project. However, you might have
granted users in this role other
permissions, which are still valid.

Notes

The Team Lead role is not sufficient for
moving employees between workload or
holiday schemes or for changing the
Team Lead.

® For you to be able to plan time for
yourself to work on an issue, you
must also have Browse Projects
and 'Work on Issues' permission
(see above) for the issue's project.

® Team Leads (see above) are also
Team Members.

® Project

Administrators

* JIRA

Administrators

Who can give
permission or
role by default

Tempo Team
Administrators

® Team Leads
® Tempo Team
Administrators

Projects > Vie
w All Projects
> project name
> Project
Administration
> Roles

Configuration
location

You can specify a
Team Lead when
you create a team:

Tempo > TEAMS m
ore > Create New
Team

or by configuring
basic team
information:

Tempo > TEAMS m
ore > team name >
Configuration > Co
nfigure > Team
Lead

Tempo > TEAMS m
ore > team name >
Configuration > Me
mbers



Customized
roles, such as
Developer,
Tester, or
Scrum Master

Browse Team
permission

See notes > By default, Team Members are given
the role name Member. However, you
can give customized role names, such
as Developer, Tester, or Scrum Master,
to Team Members.

When you customize role names, the
permission that the Team Members
have does not change.

Permission to: All Team Members automatically
receive Browse Team permission for
® See the team's information, their own teams.
including the team utilization
report

® Select this team on forms that
contain a Team field (for
example, the Team field in an
issue)

* JIRA
Administrators
can create
customized role
names:

Administration

cogwheel E

> Add-ons >
TEMPO
TEAMS Tempo
Roles

® Team Leads
and Tempo
Team
Administrators
can assign role
names to Team
Members when
they add or
configure Team
Members:

Tempo >
TEAMS more >
team name > C
onfiguration >
Members

Tempo > TEAMS m
ore > team name >
Configuration > Pe
rmissions



Approve ® Permission to:
Timesheet

permission ® Review timesheets of

Team Members.

® Grant grace periods to
Team Members to
complete their timesheets
after a scheduled closing
date.

® View the team timesheet
and reports.

® View Tempo team and
account gadgets.

® Approve accounts.

® |f the setting 'Configure
timesheet approval process' is
set to Monthly (Period) or Week
ly, permission to:

® Approve and reject
timesheets of Team
Members

® View the approval logs of
Team Members

® Permission to set billed hours if
the following check box is
selected in Tempo Global
Configuration: Users with
Approve Timesheet Permission
can set billed hours

Plan Time
permission

Permission to plan time for team
members to work on projects,
versions, components, and issues.

Customer and account permissions and roles

Permission
or role

What you get by default

Notes

® Team Leads (see above)

automatically receive Approve
Timesheet permission for their own
teams.

Tempo Team Administrators (see
above) can grant themselves
Approve Timesheet permission

To view other team members'
worklogs on a timesheet, you must
have View All Worklogs permission
(see above) for the team's projects

Team Members can plan time for
themselves without the Plan Time
permission.
Team Leads (see above)
automatically receive Plan Time
permission for their own teams.
Tempo Team Administrators (see
above) can grant themselves Plan
Time permission
Plan Time permission works in
Tempo Timesheets only if the
following check box is selected in
Tempo Global Configuration:
‘Users with Plan Time permission
for a team can plan time for team
members in Tempo Timesheets.'
For you to be able to plan time on
an issue, the following permissions
must also be granted:
® You and the user that you are
planning time for must have
Browse Projects permission
(see above) for the issue's
project
® The user that you are planning
time for must have 'Work on
Issues' permission (see above)
for the issue's project

Who can give
permission or
role by default

Configuration
location
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Tempo
Account
Administrators
permission

Tempo Rate
Administrators
permission

Account Lead
role

Browse
Customer
Revenue
permission

Related topics

See the 'Global permissions' table
above.

See the 'Global permissions' table
above.

® Responsibility for the account

® Browse Customer Revenue
permission (see below) if you are
a user of JIRA and Tempo
Timesheets

Permission to view the account
revenue report and the time and
expenses report for accounts that are
associated with a customer.

Account Leads are not required to be
users of JIRA and Tempo Timesheets.

Account Leads automatically receive

Browse Customer Revenue permission

for all customers.

® Tempo
Account
Administrators

* JIRA
Administrators

You can specify
an Account
Lead when you
create an
account:

Tempo >
ACCOUNTS m
ore > Create
Account

or by
configuring
basic account
information:

Tempo >
ACCOUNTS m
ore > account
name > Config
uration > Gene
ral > Lead

Tempo >
ACCOUNTS m
ore > Manage
> Customers >
View
Customer >C
onfiguration

® Global configuration (Settings that affect the permissions of general users and of users with Approve Timesheet permission)
® Troubleshooting a No Access message
® Troubleshooting worklog editing

Managing rates

Archived page.

Please click here for current page.

The tables below list the following types of permissions and roles:

® Some important JIRA permissions that Tempo Timesheets relies upon
® Tempo administrative and user permissions
® Tempo roles, such as Team Lead and Account Lead, which already include certain

permissions

Important

® For JIRA users to be able to access and use Tempo Timesheets, they must have
Work On Issues permission for at least one JIRA project. This permission is listed
below, in the 'Project permissions and roles' table.

® For JIRA users to be able to log work in Tempo Timesheets, Time tracking must be
ON in JIRA.
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Global permissions

Permission

JIRA
Administrators
permission

Browse Users
permission

Tempo
Administrators
permission

Tempo Team
Administrators
permission

What you get by default

® Permission to:
® Perform most JIRA
administrative tasks
® Perform most Tempo
administrative tasks
® Tempo Administrators permission
(see below)
® Tempo Team Administrators
permission (see below)
® Tempo Account Administrators
permission (see below)

Permission to view lists of JIRA user
names and group names and to select
users or groups from the lists.

Permission to:

Manage internal Issues

Open and close worklog periods
Test who can edit worklogs
Define the working week
Specify public holidays

® Permission to create, configure,
browse, and delete teams and to
manage team permissions

® Browse Team permission (see
below) for all teams

® Global
permissions

® Project
permissions
and roles

® Team
permissions
and roles

® Customer and
account
permissions
and roles

® Related topics

Who can
Notes give Configuration
permission location
by default
By default, JIRA Administrators are not JIRA Administration

granted Tempo Rate Administrators
permission (see below). However, JIRA

Administrators

cogwheel E

Administrators can grant themselves any > System >
type of Tempo administrative or user SECURITY Glo
permission that they do not already have. bal

Many users might require this permission.
Examples

® Tempo Team Administrators (see
below) require Browse Users
permission so that they can add
members to teams.

® Many users might require Browse
Users permission so that they can
reassign issues to other users.

® By default, JIRA Administrators receive

Tempo Administrators permission.

® Only JIRA Administrators can do some
other Tempo Timesheets administrative

tasks.

® Tempo Team Administrators can grant

themselves Approve Timesheet
permission and Plan Time permission
(see below).

® Tempo Team Administrators
permission is not sufficient for moving
employees between different types of

working week or sets of public holidays.
® By default, JIRA Administrators receive

Tempo Team Administrators
permission

Permissions
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Tempo Permission to:

Account _ )
Administrators ® Create, configure, import, export,
permission and delete accounts

® Change the target revenue in
account revenue reports

Tempo Rate Permission to:

Administrators ) .
permission ® Set price rates for team roles in

different teams
® Change the target revenue on
account revenue reports

Project permissions and roles

Permission What you get by default
or role

Administer = Within the context of a project,

Projects permission to edit:
permission
® Project role membership
® Project components
® Project versions
L]

Some project details

Browse Within the context of a project,
Projects permission to:
permission

® Browse the project
® Use the issue navigator
® View individual issues

Work On ® Permission to access and use
Issues Tempo Timesheets
permission ® Within the context of a project,

permission to log work on issues

View All Within the context of a project,
Worklogs permission to view all worklogs
permission

Log Work Within the context of a project,

for Others permission to log work on behalf of

permission  other JIRA users who have permission
to log work for the project

® Only users with Approve Timesheet
permission (see below) can approve
accounts.
® Only JIRA Administrators can configure
the following account settings:
® Whether the account value is
cleared when issues are moved
between projects
® An alternative name for the
account field
® Whether an account value is
required or optional in a field
configuration
® By default, JIRA Administrators receive
Tempo Account Administrators
permission

Price rates are used for revenue reports and
billing.

Who can give
Notes permission or
role by default

JIRA
Administrators

Troubleshooting tips

® JIRA users cannot access or use
Tempo Timesheets if they do not have
Work On Issues permission for at least
one JIRA project.

® JIRA users cannot log work if Time
tracking is turned OFF in JIRA.

Troubleshooting tip

A possible reason why worklogs are not
viewable is that users do not also have
Browse Projects permission (see above).

Configuration
location

Projects > Vie
w All Projects
> project name
> Project
Administration
> Permissions
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Tempo See notes >
Project
Managers

role

Team permissions and roles

Permission
or role

What you get by default

Tempo Team  See the 'Global permissions' table
Administrators | above.
permission

Team Lead L
role

Browse Team permission (see

below) for the team that you

lead

® Approve Timesheet permission
(see below) for the team that
you lead

® Plan Time permission (see
below) for the team that you
lead

® Permission to configure your
team

® Team Member role

Team N
Member role

Browse Team permission for
your team (see below)

® Permission to plan time for
yourself to work on projects,
versions, components, and
issues

® This is a legacy role and might not be
available in your Tempo Timesheets.

® |f this role is available, users in this
role no longer automatically have
permission to view all worklogs of a
project. However, you might have
granted users in this role other
permissions, which are still valid.

Notes

The Team Lead role is not sufficient for
moving employees between workload or
holiday schemes or for changing the
Team Lead.

® For you to be able to plan time for
yourself to work on an issue, you
must also have Browse Projects
and 'Work on Issues' permission
(see above) for the issue's project.

® Team Leads (see above) are also
Team Members.

® Project

Administrators

* JIRA

Administrators

Who can give
permission or
role by default

Tempo Team
Administrators

® Team Leads
® Tempo Team
Administrators

Projects > Vie
w All Projects
> project name
> Project
Administration
> Roles

Configuration
location

You can specify a
Team Lead when
you create a team:

Tempo > TEAMS m
ore > Create New
Team

or by configuring
basic team
information:

Tempo > TEAMS m
ore > team name >
Configuration > Co
nfigure > Team
Lead

Tempo > TEAMS m
ore > team name >
Configuration > Me
mbers



Customized
roles, such as
Developer,
Tester, or
Scrum Master

Browse Team
permission

See notes > By default, Team Members are given
the role name Member. However, you
can give customized role names, such
as Developer, Tester, or Scrum Master,
to Team Members.

When you customize role names, the
permission that the Team Members
have does not change.

Permission to: All Team Members automatically
receive Browse Team permission for
® See the team's information, their own teams.
including the team utilization
report

® Select this team on forms that
contain a Team field (for
example, the Team field in an
issue)

* JIRA
Administrators
can create
customized role
names:

Administration

cogwheel E

> Add-ons >
TEMPO
TEAMS Tempo
Roles

® Team Leads
and Tempo
Team
Administrators
can assign role
names to Team
Members when
they add or
configure Team
Members:

Tempo >
TEAMS more >
team name > C
onfiguration >
Members

Tempo > TEAMS m
ore > team name >
Configuration > Pe
rmissions



Approve ® Permission to:
Timesheet

permission ® Review timesheets of

Team Members.

® Grant grace periods to
Team Members to
complete their timesheets
after a scheduled closing
date.

® View the team timesheet
and reports.

® View Tempo team and
account gadgets.

® Approve accounts.

® |f the setting 'Configure
timesheet approval process' is
set to Monthly (Period) or Week
ly, permission to:

® Approve and reject
timesheets of Team
Members

® View the approval logs of
Team Members

® Permission to set billed hours if
the following check box is
selected in Tempo Global
Configuration: Users with
Approve Timesheet Permission
can set billed hours

Plan Time
permission

Permission to plan time for team
members to work on projects,
versions, components, and issues.

Customer and account permissions and roles

Permission
or role

What you get by default

Notes

® Team Leads (see above)

automatically receive Approve
Timesheet permission for their own
teams.

Tempo Team Administrators (see
above) can grant themselves
Approve Timesheet permission

To view other team members'
worklogs on a timesheet, you must
have View All Worklogs permission
(see above) for the team's projects

Team Members can plan time for
themselves without the Plan Time
permission.
Team Leads (see above)
automatically receive Plan Time
permission for their own teams.
Tempo Team Administrators (see
above) can grant themselves Plan
Time permission
Plan Time permission works in
Tempo Timesheets only if the
following check box is selected in
Tempo Global Configuration:
‘Users with Plan Time permission
for a team can plan time for team
members in Tempo Timesheets.'
For you to be able to plan time on
an issue, the following permissions
must also be granted:
® You and the user that you are
planning time for must have
Browse Projects permission
(see above) for the issue's
project
® The user that you are planning
time for must have 'Work on
Issues' permission (see above)
for the issue's project

Who can give
permission or
role by default

Configuration
location
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Tempo
Account
Administrators
permission

Tempo Rate
Administrators
permission

Account Lead
role

Browse
Customer
Revenue
permission

Related topics

See the 'Global permissions' table
above.

See the 'Global permissions' table
above.

® Responsibility for the account

® Browse Customer Revenue
permission (see below) if you are
a user of JIRA and Tempo
Timesheets

Permission to view the account
revenue report and the time and
expenses report for accounts that are
associated with a customer.

Account Leads are not required to be

users of JIRA and Tempo Timesheets.

Account Leads automatically receive

Browse Customer Revenue permission

for all customers.

® Tempo
Account
Administrators

* JIRA
Administrators

You can specify
an Account
Lead when you
create an
account:

Tempo >
ACCOUNTS m
ore > Create
Account

or by
configuring
basic account
information:

Tempo >
ACCOUNTS m
ore > account
name > Config
uration > Gene
ral > Lead

Tempo >
ACCOUNTS m
ore > Manage
> Customers >
View
Customer >C
onfiguration

® Global configuration (Settings that affect the permissions of general users and of users with Approve Timesheet permission)
® Troubleshooting a No Access message
® Troubleshooting worklog editing

Tempo Project Role Management

Archived page.

Please click here for current page.

The tables below list the following types of permissions and roles:

® Some important JIRA permissions that Tempo Timesheets relies upon
® Tempo administrative and user permissions
® Tempo roles, such as Team Lead and Account Lead, which already include certain

permissions

Important

® For JIRA users to be able to access and use Tempo Timesheets, they must have
Work On Issues permission for at least one JIRA project. This permission is listed
below, in the 'Project permissions and roles' table.

® For JIRA users to be able to log work in Tempo Timesheets, Time tracking must be
ON in JIRA.

® Global
permissions

® Project
permissions
and roles

® Team
permissions
and roles

® Customer and
account
permissions
and roles

® Related topics
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Global permissions

Permission

JIRA
Administrators
permission

Browse Users
permission

Tempo
Administrators
permission

Tempo Team
Administrators
permission

Tempo
Account
Administrators
permission

What you get by default

® Permission to:
® Perform most JIRA
administrative tasks
® Perform most Tempo
administrative tasks
® Tempo Administrators permission
(see below)
® Tempo Team Administrators
permission (see below)
® Tempo Account Administrators
permission (see below)

Permission to view lists of JIRA user
names and group names and to select
users or groups from the lists.

Permission to:

Manage internal Issues

Open and close worklog periods
Test who can edit worklogs
Define the working week
Specify public holidays

® Permission to create, configure,
browse, and delete teams and to
manage team permissions

® Browse Team permission (see
below) for all teams

Permission to:

® Create, configure, import, export,
and delete accounts

® Change the target revenue in
account revenue reports

Who can
Notes give Configuration
permission location
by default
By default, JIRA Administrators are not JIRA Administration

granted Tempo Rate Administrators Administrators
permission (see below). However, JIRA

Administrators can grant themselves any > System >
type of Tempo administrative or user SECURITY Glo
permission that they do not already have. bal

Permissions

cogwheel E

Many users might require this permission.
Examples

® Tempo Team Administrators (see
below) require Browse Users
permission so that they can add
members to teams.

® Many users might require Browse
Users permission so that they can
reassign issues to other users.

® By default, JIRA Administrators receive
Tempo Administrators permission.

® Only JIRA Administrators can do some
other Tempo Timesheets administrative
tasks.

® Tempo Team Administrators can grant
themselves Approve Timesheet
permission and Plan Time permission
(see below).

® Tempo Team Administrators
permission is not sufficient for moving
employees between different types of
working week or sets of public holidays.

® By default, JIRA Administrators receive
Tempo Team Administrators
permission

® Only users with Approve Timesheet
permission (see below) can approve
accounts.
® Only JIRA Administrators can configure
the following account settings:
® Whether the account value is
cleared when issues are moved
between projects
® An alternative name for the
account field
® Whether an account value is
required or optional in a field
configuration
® By default, JIRA Administrators receive
Tempo Account Administrators
permission
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Tempo Rate Permission to:
Administrators

permission ® Set price rates for team roles in

different teams
® Change the target revenue on
account revenue reports

Project permissions and roles

Permission What you get by default
or role

Administer = Within the context of a project,

Projects permission to edit:
permission
® Project role membership
® Project components
® Project versions
L[]

Some project details

Browse Within the context of a project,
Projects permission to:
permission

® Browse the project
® Use the issue navigator
® View individual issues

Work On ® Permission to access and use
Issues Tempo Timesheets
permission ® Within the context of a project,

permission to log work on issues

View All Within the context of a project,
Worklogs permission to view all worklogs
permission

Log Work Within the context of a project,
for Others permission to log work on behalf of

permission  other JIRA users who have permission

to log work for the project

Tempo See notes >
Project

Managers

role

Team permissions and roles

Permission What you get by default
or role

Tempo Team = See the 'Global permissions' table
Administrators | above.
permission

Price rates are used for revenue reports and
billing.

Who can give
Notes permission or
role by default

JIRA
Administrators

Troubleshooting tips

® JIRA users cannot access or use
Tempo Timesheets if they do not have
Work On Issues permission for at least
one JIRA project.

® JIRA users cannot log work if Time
tracking is turned OFF in JIRA.

Troubleshooting tip

A possible reason why worklogs are not
viewable is that users do not also have
Browse Projects permission (see above).

® This is a legacy role and might not be ® Project
available in your Tempo Timesheets. Administrators
® |f this role is available, users in this * JIRA
role no longer automatically have Administrators

permission to view all worklogs of a
project. However, you might have
granted users in this role other
permissions, which are still valid.

Who can give
Notes permission or
role by default

Configuration
location

Projects > Vie
w All Projects
> project name
> Project
Administration
> Permissions

Projects > Vie
w All Projects
> project name
> Project
Administration
> Roles

Configuration
location
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Team Lead
role

Team
Member role

Customized
roles, such as
Developer,
Tester, or
Scrum Master

Browse Team permission (see
below) for the team that you
lead

Approve Timesheet permission
(see below) for the team that
you lead

Plan Time permission (see
below) for the team that you
lead

Permission to configure your
team

Team Member role

Browse Team permission for
your team (see below)
Permission to plan time for
yourself to work on projects,
versions, components, and
issues

See notes >

Browse Team @ Permission to:

permission

See the team's information,
including the team utilization
report

Select this team on forms that
contain a Team field (for
example, the Team field in an
issue)

The Team Lead role is not sufficient for

moving employees between workload or

holiday schemes or for changing the
Team Lead.

® For you to be able to plan time for
yourself to work on an issue, you
must also have Browse Projects
and 'Work on Issues' permission
(see above) for the issue's project.

® Team Leads (see above) are also
Team Members.

By default, Team Members are given
the role name Member. However, you
can give customized role names, such
as Developer, Tester, or Scrum Master,
to Team Members.

When you customize role names, the
permission that the Team Members
have does not change.

All Team Members automatically
receive Browse Team permission for
their own teams.

Tempo Team
Administrators

® Team Leads
® Tempo Team
Administrators

You can specify a
Team Lead when
you create a team:

Tempo > TEAMS m
ore > Create New
Team

or by configuring
basic team
information:

Tempo > TEAMS m
ore > team name >
Configuration > Co
nfigure > Team
Lead

Tempo > TEAMS m
ore > team name >
Configuration > Me
mbers

* JIRA
Administrators
can create
customized role
names:

Administration

cogwheel E

> Add-ons >
TEMPO
TEAMS Tempo
Roles

® Team Leads
and Tempo
Team
Administrators
can assign role
names to Team
Members when
they add or
configure Team
Members:

Tempo >
TEAMS more >
team name > C
onfiguration >
Members

Tempo > TEAMS m
ore > team name >
Configuration > Pe
rmissions



Approve ® Permission to:
Timesheet

permission ® Review timesheets of

Team Members.

® Grant grace periods to
Team Members to
complete their timesheets
after a scheduled closing
date.

® View the team timesheet
and reports.

® View Tempo team and
account gadgets.

® Approve accounts.

® |f the setting 'Configure
timesheet approval process' is
set to Monthly (Period) or Week
ly, permission to:

® Approve and reject
timesheets of Team
Members

® View the approval logs of
Team Members

® Permission to set billed hours if
the following check box is
selected in Tempo Global
Configuration: Users with
Approve Timesheet Permission
can set billed hours

Plan Time
permission

Permission to plan time for team
members to work on projects,
versions, components, and issues.

Customer and account permissions and roles

Permission
orrole

What you get by default

Notes

® Team Leads (see above)

automatically receive Approve
Timesheet permission for their own
teams.

Tempo Team Administrators (see
above) can grant themselves
Approve Timesheet permission

To view other team members'
worklogs on a timesheet, you must
have View All Worklogs permission
(see above) for the team's projects

Team Members can plan time for
themselves without the Plan Time
permission.
Team Leads (see above)
automatically receive Plan Time
permission for their own teams.
Tempo Team Administrators (see
above) can grant themselves Plan
Time permission
Plan Time permission works in
Tempo Timesheets only if the
following check box is selected in
Tempo Global Configuration:
‘Users with Plan Time permission
for a team can plan time for team
members in Tempo Timesheets.'
For you to be able to plan time on
an issue, the following permissions
must also be granted:
® You and the user that you are
planning time for must have
Browse Projects permission
(see above) for the issue's
project
® The user that you are planning
time for must have 'Work on
Issues' permission (see above)
for the issue's project

Who can give
permission or
role by default

Configuration
location
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Tempo
Account
Administrators
permission

Tempo Rate
Administrators
permission

Account Lead
role

Browse
Customer
Revenue
permission

Related topics

See the 'Global permissions' table
above.

See the 'Global permissions' table
above.

® Responsibility for the account

® Browse Customer Revenue
permission (see below) if you are
a user of JIRA and Tempo
Timesheets

Permission to view the account
revenue report and the time and
expenses report for accounts that are
associated with a customer.

Account Leads are not required to be
users of JIRA and Tempo Timesheets.

Account Leads automatically receive

Browse Customer Revenue permission

for all customers.

® Tempo
Account
Administrators

* JIRA
Administrators

You can specify
an Account
Lead when you
create an
account:

Tempo >
ACCOUNTS m
ore > Create
Account

or by
configuring
basic account
information:

Tempo >
ACCOUNTS m
ore > account
name > Config
uration > Gene
ral > Lead

Tempo >
ACCOUNTS m
ore > Manage
> Customers >
View
Customer >C
onfiguration

® Global configuration (Settings that affect the permissions of general users and of users with Approve Timesheet permission)
® Troubleshooting a No Access message
® Troubleshooting worklog editing

No Access notification

Archived page. Please click here for current page.

When users get the No Access notification in Tempo Timesheets it means the current user doesn't

have JIRA Browse Projects permission for the particular project in question. Users without this
permission can't view any project issues or worklogs.

Why is No Access displayed

No Access is displayed in Team Timesheet if the user who is viewing has Approve Timesheet
permission. The reason for this is to inform this user that members in the team have logged work

on issues that you can not browse in JIRA. The users who are Approving User Timesheets for the
members need to know that there are more hours logged by the selected user so you need to keep

that in mind before approving the timesheet.

This is also displayed in the User Timesheet for the selected user if viewed by the Timesheet

Reviewer.

In this chapter
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More information on how to Manage Project Permission in JIRA can be found here:

® Managing Project Permissions

Time Tracking Permissions and Validation

Archived page. Please click here for current page.

To open the Global Configuration:

1. Log in as a user with the JIRA Administrators Global Permission.

2. Select Add-ons from the Administration menu (cog icon: E]) at the top right of your
screen. Then scroll down to Tempo administration left tabs and choose the Global

Configuration option.

Table: Worklog options explained

Option Default
Users cannot log work on Check box is not selected
parent issues (users can log work)

Users can specify a start time ~ Check box is not selected
when they log work

Remaining estimate is Check box is not selected
optional
Worklog description is Check box is not selected
optional

Description

If the check box is selected,
users cannot log work on
JIRA issues that have
sub-tasks.

If the check box is selected, a
Time field is added to the
form that users fill out every
time that they log work. Users
can specify a start time for
their logged work in this field.

If the check box is cleared and
users want to specify a start
time for logged work, they
must log work on the time
view of the worklog calendar.

See also 'Time difference
between JIRA worklogs and
Tempo worklogs.'

If the check box is selected
and an issue has no Original
estimate, the Remaining
estimate is not calculated in
the time-tracking entry. Again
if the check box is selected
and an issue has Original
estimate, the Remaining
estimate is reduced by the
time spent until the value 0 is
reached. The Remaining
estimate cannot be a negative
number, but if it has reached
0, the user can add a new
one.

If the check box is selected
and no text is written in the Lo
g Work Description field, a
default text Working on Issue
$key is added. As with any
text in the Log Work
Description, the default text
can still be edited.

In this chapter
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Users can log work for closed = Check box is selected
and archived accounts

Users can log work on Check box is selected
non-editable issues

Maximum hours per day per Unlimited
user
Users can log work up to X 90 Days

days into the future

Related topic

Configuring work attributes

Approval Processes and Accounting

Archived page. Please click here for current page.

If the check box is cleared, it
is not possible to log work on
an issue that has an account
in closed status.

If the check box is cleared and
thejira.issue.editable
property is set to false in the
JIRA workflow status, a
Tempo Timesheets user
cannot log work.

oA few notes:

® This property is false by
default in the JIRA
workflow for issues in Clo
sed status.

® |f the check box is
selected, the workflow
status must have a
transition to Reopened st
atus as in the JIRA
default workflow. The
user must also have a
permission to execute the
reopen transition.

® The workflow transitions
can be hidden, by using
the Hide Transition optio
nin the JIRA Misc
Workflow Extensions
plugin, if you don’t want
users to reopen issues.

® There is also an option to
use the jira.permission.w
ork.denied property as
documented on this page

Unlimited is max 99 hours. If a
limited value is selected from
the drop-down list, the lowest
value is set as the Hours per
day in JIRA Time Tracking set
tings and the highest value
ends in 24 Hours. The values
increment by one hour from
the lowest to the highest.

Other options, range from 0
Days to 360 Days. 0 Days me
ans the user cannot log work
for Tomorrow. 360 Days mean
s that the user cannot log
work on a date that is over a
year from current date.
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To open the Global Configuration: .
P 9 In this chapter

1. Login as a user with the JIRA Administrators Global Permission.

2. Select Add-ons from the Administration menu (cog icon: E) at the top right of your
screen. Then scroll down to Tempo administration left tabs and choose the Global
Configuration option.

Users with Approve Timesheet permission can set Default: Check box is not selected
billed hours.

If the check box is selected, a field called Billed hours is added to the Log Work window, which is
visible for users with the Approve Timesheet permission (or a Team Lead). A column called Billing
is also added to the report view. The default value in the Billed hours field is the same as

in Hours, but it can be edited to a different value including 0. Team Leads can select if

the Hours and/or Billed hours are displayed in the report.

Other users can set billed hours. Default: Check box is not selected

If the check box is selected, a field called Billed hours is added in the Log Work window, which is
visible to team members. A column called Billing is also added to the report view The default value
in the Billed hours field is the same as in Hours, but it can be edited to a different value including 0.
Team members can select if the Hours and/or Billed hours are displayed in the report.

Planning options

Archived page. Please click here for current page.

To open the Global Configuration: .
P 9 In this chapter

1. Login as a user with the JIRA Administrators Global Permission.

2. Select Add-ons from the Administration menu (cog icon: E) at the top right of your
screen. Then scroll down to Tempo administration left tabs and choose the Global
Configuration option.

Time-planning options

Option Default Description
Users with Plan Time permission for a Check box is If the check box is selected, team leads and other users with Plan Time pe
team can plan time for team members in selected for team members to work on specific JIRA projects, project versions, or p

Tempo Timesheets

All users can also plan time for themselves Check box is If this check box and the previous check box are both selected, all users c

in Tempo Timesheets. selected on specific JIRA projects, project versions, or project components. A Plan

Enable planned-time approval process. Check box is not If the check box is selected, users can send an approval request for plann
selected

Tempo Labs

Archived page. In this chapter
Please see the following pages
instead.
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Global Configuration

See Global configuration

Account PDF Export

See Configuring PDF worklog reports

Plan Workflow

See Configuring time-planning options.

Agile Timesheet

See Enabling agile timesheets.

Configuring worklog attributes

Archived page. Please click here for current page.

Extract from Tempo Core (plug-in) versio
n: 4.xX.x

Product: Tempo Timesheets 8.2

Just as you can add custom issue fields to JIRA issues, you can add custom work-log fields (for example, an Account field or an Overtime fi
eld) to Tempo Timesheets work logs. Custom work-log fields are called work attributes and can be of various types (text fields, numeric fields,
drop-down lists, or checkboxes). Users can also display the content of the fields in timesheet reports and lists.
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Log Work

Issue
User ot
Internal
Only users you have parmission to log work for
Assigned
Issue =
Watched
Auzilable issues are from projects for which you have permission to
Filter log woark for others
Period [
Date I
Time
Worked Logged
Remaining estimate Original estimate

Description

custom waorkloo fis

S — Overtime O

Account L

Transport Costs

[0 Log another | Log Work Canecel

Types of work attributes

Type Name Notes

Input fields Numeric input field

Input field A text field.
Drop-down Static list A simple drop-down list. You define the list items in Tempo Timesheets when you add or edit the list.
lists

Account A drop-down list of accounts that users can choose from. You can create only one Account drop-dow

n list for work logs.

Tip

JIRA issues can also include an Account drop-down list, which is a JIRA custom field, not a
work attribute. If users select an account on a work log, the hours are logged to that account and
not to any account that is selected on the JIRA issue.

Dynamic An externally sourced drop-down list. You define the list items in an external service that connects to
dropdown Tempo Timesheets.

Checkbox Checkbox



Procedures

Adding custom fields to worklogs

Configuring external drop-down lists for worklogs
Changing the order of custom fields on worklogs
Editing custom fields on worklogs

Deleting custom fields from worklogs

Related topics

® Configuring and managing accounts
® Including an Account drop-down list on JIRA issues: See 'Accounts custom field.'
® Displaying work attributes in timesheet reports and lists: See 'Additional rows and columns.'

Account as a worklog attribute

Archived page. Please click here for current page.

Extract from Tempo Core (plug-in) versio
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Product: Tempo Timesheets 8.2

Just as you can add custom issue fields to JIRA issues, you can add custom work-log fields (for example, an Account field or an Overtime fi
eld) to Tempo Timesheets work logs. Custom work-log fields are called work attributes and can be of various types (text fields, numeric fields,
drop-down lists, or checkboxes). Users can also display the content of the fields in timesheet reports and lists.
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Log Work

Issue
User ot
Internal
Only users you have parmission to log work for
Assigned
Issue =
Watched
Auzilable issues are from projects for which you have permission to
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Pericd [

Date I
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Worked Logged
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Description

custom waorkloo fis
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Types of work attributes

Type Name Notes

Input fields Numeric input field

Input field A text field.
Drop-down Static list A simple drop-down list. You define the list items in Tempo Timesheets when you add or edit the list.
lists

Account A drop-down list of accounts that users can choose from. You can create only one Account drop-dow

n list for work logs.

Tip

JIRA issues can also include an Account drop-down list, which is a JIRA custom field, not a
work attribute. If users select an account on a work log, the hours are logged to that account and
not to any account that is selected on the JIRA issue.

Dynamic An externally sourced drop-down list. You define the list items in an external service that connects to
dropdown Tempo Timesheets.

Checkbox Checkbox

Procedures



Adding custom fields to worklogs

Configuring external drop-down lists for worklogs
Changing the order of custom fields on worklogs
Editing custom fields on worklogs

Deleting custom fields from worklogs

Related topics

® Configuring and managing accounts
® Including an Account drop-down list on JIRA issues: See 'Accounts custom field.'
® Displaying work attributes in timesheet reports and lists: See 'Additional rows and columns.'

Worklog attributes types

Archived page. Please click here for current page.

Extract from Tempo Core (plug-in) versio
n: 4.xX.x

Product: Tempo Timesheets 8.2

Just as you can add custom issue fields to JIRA issues, you can add custom work-log fields (for example, an Account field or an Overtime fi
eld) to Tempo Timesheets work logs. Custom work-log fields are called work attributes and can be of various types (text fields, numeric fields,
drop-down lists, or checkboxes). Users can also display the content of the fields in timesheet reports and lists.


https://tempoplugin.jira.com/wiki/display/CORE040/Adding+custom+fields+to+worklogs
https://tempoplugin.jira.com/wiki/display/CORE040/Configuring+external+drop-down+lists+for+worklogs
https://tempoplugin.jira.com/wiki/display/CORE040/Changing+the+order+of+custom+fields+on+worklogs
https://tempoplugin.jira.com/wiki/display/CORE040/Editing+custom+fields+on+worklogs
https://tempoplugin.jira.com/wiki/display/CORE040/Deleting+custom+fields+from+worklogs
https://tempoplugin.jira.com/wiki/display/TEMPO/Configuring+and+managing+accounts
https://tempoplugin.jira.com/wiki/display/TEMPO/Accounts+custom+field
https://tempoplugin.jira.com/wiki/display/TEMPO/Additional+rows+and+columns
https://tempoplugin.jira.com/wiki/pages/viewpage.action?title=Documentation+by+product+version&spaceKey=TD&spacesSelectedTab=category&spacesSelectedTeam=core
https://tempoplugin.jira.com/wiki/pages/viewpage.action?title=Documentation+by+product+version&spaceKey=TD&spacesSelectedTab=category&spacesSelectedTeam=core
https://tempoplugin.jira.com/wiki/display/TEMPO/Configuring+work+attributes

Log Work

Issue
User ot
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Only users you have parmission to log work for
Assigned
Issue =
Watched
Auzilable issues are from projects for which you have permission to
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Types of work attributes

Type Name Notes

Input fields Numeric input field

Input field A text field.
Drop-down Static list A simple drop-down list. You define the list items in Tempo Timesheets when you add or edit the list.
lists

Account A drop-down list of accounts that users can choose from. You can create only one Account drop-dow

n list for work logs.

Tip

JIRA issues can also include an Account drop-down list, which is a JIRA custom field, not a
work attribute. If users select an account on a work log, the hours are logged to that account and
not to any account that is selected on the JIRA issue.

Dynamic An externally sourced drop-down list. You define the list items in an external service that connects to
dropdown Tempo Timesheets.

Checkbox Checkbox

Procedures



Adding custom fields to worklogs

Configuring external drop-down lists for worklogs
Changing the order of custom fields on worklogs
Editing custom fields on worklogs

Deleting custom fields from worklogs

Related topics

® Configuring and managing accounts
® Including an Account drop-down list on JIRA issues: See 'Accounts custom field.'
® Displaying work attributes in timesheet reports and lists: See 'Additional rows and columns.

Manage schemes

Schemes are managed in Tempo Core system plugin that is bundled with Tempo In this chapter
Timesheets

Workload schemes

Tempo creates one default Workload Scheme, which is based on the JIRA Time Tracking settings.
If you have employees working in different schedules, you can create as many Workload Schemes
that you need and move users from the default scheme to the appropriate scheme. You can
change what Workload Scheme is default, but all new Tempo users will be added to the default
scheme. Moving users between schemes can be done in the Workload Scheme administration
page, or within each Team (Working Days in Team Configuration).

Holiday schemes

In the Holiday Scheme you configure days off due to public holidays. Employees may have

different public holidays due to geographic location or religion, and therefore you can create

multiple Holiday Scheme an add users to the appropriate one. You will have to make one of your

Holiday Scheme as default. All new Tempo users are added to the default Scheme.
Workload Schemes

Archived page. Please click here for current page.

Extract from Tempo Core (plug-in) version:
4.X.X

Employee work requirements depend on the definition of a working week. Employees that are geographically dispersed might have different
working weeks. Also, some employees in your organization might work part-time. You can change the days and number of hours that
comprise a working week.

Each type of working week is defined in a workload scheme.

Related topic

Specifying public holidays

Holiday Schemes

Archived page. Please click here for current page.


https://tempoplugin.jira.com/wiki/display/CORE040/Adding+custom+fields+to+worklogs
https://tempoplugin.jira.com/wiki/display/CORE040/Configuring+external+drop-down+lists+for+worklogs
https://tempoplugin.jira.com/wiki/display/CORE040/Changing+the+order+of+custom+fields+on+worklogs
https://tempoplugin.jira.com/wiki/display/CORE040/Editing+custom+fields+on+worklogs
https://tempoplugin.jira.com/wiki/display/CORE040/Deleting+custom+fields+from+worklogs
https://tempoplugin.jira.com/wiki/display/TEMPO/Configuring+and+managing+accounts
https://tempoplugin.jira.com/wiki/display/TEMPO/Accounts+custom+field
https://tempoplugin.jira.com/wiki/display/TEMPO/Additional+rows+and+columns
https://confluence.atlassian.com/display/JIRA063/Configuring+Time+Tracking
https://tempoplugin.jira.com/wiki/pages/viewpage.action?title=Documentation+by+product+version&spaceKey=TD&spacesSelectedTab=category&spacesSelectedTeam=core
https://tempoplugin.jira.com/wiki/display/CORE040/Specifying+public+holidays
https://tempoplugin.jira.com/wiki/display/CORE020/Tempo+Core+Documentation
https://tempoplugin.jira.com/wiki/display/TEMPO/Defining+a+working+week
https://tempoplugin.jira.com/wiki/display/TEMPO/Specifying+public+holidays

Extract from Tempo Core (plug-in) version:
4.X.X

Employee work requirements depend on which days are public holidays. You can create different sets of public holidays for your company's
employees who are based, for example, in different countries, states, or regions.

A holiday scheme is a set of public holidays. Holiday schemes do not contain information about personal vacation days.
Related topic
Defining a working week

Manage teams

Archived page. Please click here for current page.

Extract from Tempo Teams (plug-in) versio
n: 3.xX.x

This page and its child pages explain what a user with Tempo Team Administrators permission can .
do, consisting of managing programs and teams, along with configuring each team. In this chapter
Manage teams overview Related pages
® Granting
® A user needs to be configured through JIRA Global Permissions section, to get the Tempo permission to
Team Administrators permission. users
® This permission gives access to manage/browse all teams, e.g. to create and configure ® Team Roles

teams, along with managing team programs.

® Having this permission, does not automatically include Approve Timesheets and Plan Time
permissions - this user can though give her/himself these permissions.

® When creating or configuring a team, a Team Lead can be added, which is not really a
permission, but rather a role that automatically gains permissions for each team.

Creating a team

Archived page. Please click here for current page.

Extract from Tempo Teams (plug-in) versio
n: 3.xX.x

Tutorial

How to create teams and team roles

A team might consist of, for example, the people in one department of your company, or it might be a scrum team if you work in an agile
software development environment.

Required permission

JIRA Administrators or Tempo Team Administrators
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Procedure

To create a team, complete the following steps:

1. On the main menu bar, click Tempo > TEAMS more.
2. On the Teams page, in the upper-right corner, click Create New Team.
3. In the Create Team window, fill in the information, and click Create Team.

The new team is automatically added to the list on the Teams page.

What to do next

Configure basic team information.

Configuring a team

Archived page. Please click here for current page.

Extract from Tempo Teams (plug-in) versio
n: 3.xX.X

You can edit the following basic information about a team: team name, summary description, team lead, the program (or group of teams) to
which the team belongs in Tempo Planner, and the team's mission.

Required permission

One of the following permissions or roles:

® JIRA Administrators permission
® Tempo Team Administrators permission
® Team Lead role

Tutorial

The following Tempo Planner video tutorial is valid also for other Tempo products.

Procedure

To configure basic team information, complete the following steps:

1. Go to the team configuration page (Tempo > TEAMS more > name of team > Configuration).

2. In the Configure Team area, you can edit the team name, summary description, team lead, associated program, and mission.

Tips
® Only users with Tempo Team Administrators or JIRA Administrators permission can change the team lead.
® For Tempo Planner only: For information about programs, see the related topic below.

3. Click Update.

What to do next

Configure team membership
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Related topic

For Tempo Planner: Grouping teams together, as a program

Tempo Teams

Archived page. Please click here for current page.

Extract from Tempo Teams (plug-in) versio
n: 3.xX.x

This page and its child pages explain what a user with Tempo Team Administrators permission can
do, consisting of managing programs and teams, along with configuring each team.

Manage teams overview

® A user needs to be configured through JIRA Global Permissions section, to get the Tempo
Team Administrators permission.

® This permission gives access to manage/browse all teams, e.g. to create and configure
teams, along with managing team programs.

® Having this permission, does not automatically include Approve Timesheets and Plan Time
permissions - this user can though give her/himself these permissions.

® When creating or configuring a team, a Team Lead can be added, which is not really a
permission, but rather a role that automatically gains permissions for each team.

Manage accounts

Archived page. Please click here for current page.

Tutorial

Account management with Tempo Accounts

Extract from Tempo Accounts (plug-in) ver
sion: 3.x.x

This page and its child pages, explain creation and management of accounts. The following is an
overview, explaining how manually created accounts and imported accounts are handled
simultaneously and how update affects existing accounts.

All account attributes can be updated, except the account Key. If the project link in an import file is
not found on your JIRA instance, the account is not imported. This is reported in the message
given at the final step of the import.

o This entry in an import file can be corrected if appropriate and then imported again.

The possible account statuses are: Open, Closed or Archived. The table below describes how
these statues are acquired and when the status is not affected by import.

Table: Explaining account statues and when it is not affected by import

Status Description

In this chapter

Related pages

® Granting
permission to
users

® Team Roles

In this chapter
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] OPEN

This is the default status for newly created or i
mported accounts. The status can also be set
by manual configuration, given the account
has previously had another status.

CLOSED Accounts can only get this status by manual
configuration.
ARCHIVED This status is used for the following import
cases:

® An existing account (created manually or
by import) is not in an import file and has
no project link (and is not global).

® Existing imported accounts, that are not in
the next version of the import file.

Accounts can also be Archived manually.

Unaffected For existing accounts, the status is unaffected
in the following import cases:

® An existing account (created manually or
by import) that is in an import file, but has
no project link (and is not global).

® For the case of imported and then
manually edited accounts, where linked
projects are affected, the status stays the
same as before. If the first import has
project links A and B, then project link C is
added manually and in a new import the
only project links are D and E. This means
that after the import, the project links are
going to be C, D and E, or only the
imported links are updated, not the
manually added ones.

oA few notes:

® Only Open accounts will show up in JIRA issues and/or the Log Work dialog, depending
on configuration.

®* Tempo Timesheets reports can be created including Closed accounts, but not Archived a
ccounts.

® The only way to look up Archived accounts, is by searching for them in the Accounts
Navigator or select the Archived option in it's sidebar.

Configuring an account

Archived page. Please click here for current page.

Extract from Tempo Accounts (plug-in) ver
sion: 3.x.x

This page explains how previously created accounts, either manually or imported, can be
configured afterwards. The configurations that are available for each account, are Configure and L
inks. Given that the user has already chosen an account, click on the Configuration tab for the
account, to access these functions - see the first screenshot below.

Configuring an account

Click on the Configure link in the left sidebar, to open the screen to configure the account.

The Configure Account screen (click to enlarge)

On this page

® Configuring an
account

® Linking
account to
JIRA projects

® Adding a
monthly budget
to an account

® Configuring
price table
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r— | Accounts -

=1 AKA Control: Development - In this chapter

Overview  Configuration

Related pages

General Configure Account £ ~ * Accounts
Custom Field

Links
® Accounts JQL
daet Key 201405 X
Brudge? C' Functions
Price Table Name'  AKA Control: Development
Status’ | Open v

Lead” [ Lars Petersen

Person managing the account
Customer  AKA Control System - (100450) =
Contact A lan McDougal
Person representing the customer

Category  Development - (300) -

Update

The attributes available to configure an account, are the same as when Creating an account,
except the Account Status can be updated additionally.

The available values for the Account Status are, Open, Closed or Archived. The default value for a
newly created account is Open.

Click the Save button when finished editing the account or the Cancel link to opt out.

Linking account to JIRA projects

JIRA Projects can be linked to the account. This needs to be done for accounts, so they become
useful entities in other Tempo products. In other words, by linking projects to the account and with
the Accounts Custom Field set for your needs, the account becomes a select option, either in JIRA
issues or the Log Work dialog. Click on the Links link in the left sidebar, to open the screen to link
projects to the account.

Configuring Account Links (click to enlarge)

s - lssues - Tempo - Agle -

B AKA Control. Development - Account Time Tracking  Buiget

vendew Cenfiguration

Account Links @

kel Link to the appropriate JIRA Projects io e able to keep frack of work on this account

Profect
Tatile - + Link o -

Recent Frojects

& Wikkiicea Cloud (WIKK) Desete link

& Sedvice an

Click on the Add projects to account field to open a drop-down to link a project to the account. By
selecting a project, it is added to a list of project(s) below the field.
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Related topic

Linking accounts to projects

Adding a monthly budget to an account

Monthly Budget is used in Tempo Timesheets and displayed in the in Tempo Monthly Budget
Burn-up Chart gadget.

Tempo Accounts Budget configuration page

ﬁjlm Dashboards ~ Projecis ~ Issues ~ Tempo ~ Boards ~ Create

E Accounts -

AKA Control: Development (Billed by the hour) -

Overview  Configuration

General Account Budget
Links
Budget Monthly Budget 1000 [‘g hours

§ Hours that can be spent on the account
Price Table

Configuring price table

In Tempo Timesheets 8, a discount on the Price Table can be defined for an account in the Accou
nt Price Table for each account.

Tempo Account Price Table

bodrds = Projects « kssues Tempa ~  Boards = Create

Accounts =

[—J AKA Caontrol: Development (Billed by the hour)

Crverview  Configuration

Account Price Table &

Account Discount Rate 0%

All hourty Fates an discounied by Tus pacconiage, e tis account enly

Price Table

Tempo Default Price Table |vso BY B Accoimis Tempo Default Price Table

i 1
To edil ihese rabes. use the global anage Price Tables page

Team Role Hourly Rate (§)
Default Rate 120,00
Business Analyst 140,00
Designer 150.00
Durveiaper 180,00
Karketing 120.00
Member 120.00
Proguct Cwner 190,00
Serum Master 19000
Senior Developer 12000

Team Lead 120.00
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Customers

Archived page. Please click here for current page.

Tutorial

Customer overview

Extract from Tempo Accounts (plug-in) ver
sion: 3.x.x

Customers can be selected or created when the account is created or managed from the Tempo
Accounts Navigator.

Accessing Customers in Tempo Accounts Navigator

[ ] Give Tempo Feedback Create Account

Overview Reporis ¥ Manage%

Customers

Categories
Contact status  Pr¢ Import/ Export Accounts
Price Table

¥

lan McDougal | oPEN |

This opens the Customer screen as in the screenshots below. To add a Customer, type in a
unique Key and Name for it and click the Add button at the end of the line.

Adding a new customer for accounts (click to enlarge)

Accounts L) Give Tempo Fesatack Craabe ALcount
Manage
Customers
ACCOUNES Can B QIoUpsd By CUSIHTIET fof ACSoURaNg of BIher MANagement pUrposes.
ey Mame
100500 Pariamen] of Lopa A3
100450 AFA CONtral System Deleie
100201 ClouBay Delete
100100 GreenCioud Delele
Ministry of Health Delete |
Spiinghex City Delete | view

All Customers in the system are listed alphabetically by Name. You can view the Customer
Overview page by clicking the View Customer link.

Overview page for the AKA Control System customer

In this chapter
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To delete a Customer, click on the Delete button for the selected customer to open the Delete
Customer dialog. If the customer is linked to an account a message is displayed and you can’t
delete until the customer has been removed from the account.

Confirmation dialog for an active customer

Delet “iew Customer

Cannot delete customer: 'Ministry of Heaith'

This customer is used in 1 accounts

Cancel

Delete | View Customer

Delete | View Customer

To confirm the deletion, click on the Delete button in the message window or the Cancel link to opt
out.

Add

| Delete | View Customer

Delete customer: ‘Cloud Bay Inc'

Are you sure you want to delete this customer?
WARNING: This operation cannot be undone

Delete Cancel

Delete | view CUustomer

Categories



Archived page. Please click here for current page.

Extract from Tempo Accounts (plug-in) ver
sion: 3.x.x

You can create categories to group accounts by type of logged hour, together with, for example,
service provided: "Billable hours - Website improvements"; or department: "Internal hours -
Marketing."

You can select or create a category when you create an account, or you can manage categories
from the Tempo Accounts Navigator.

Accessing categories in the Tempo Accounts Navigator

] Give Tempo Feedback Create Account

Overview Manage ~

Customers

Categories L
Import / Export Accounts
Price Table

Adding categories

To add a category, on the Manage Categories page, type in a unique key, name, and type, and
click Add. (See the field descriptions below.)

Adding a new customer for accounts (click to enlarge)

E  Accounts

[) Give Tempo Feedback Create Account
o Manage
Manage Categories
Actoufil talegones aré usstul whih you want 16 Classly diffensnl dccounts, &g Blable, Safice and Mantenance it
Kay Hame Typs
2 Cperamony Cost A
o Bt Delete
Development i Dekete
450 Internal Cost mm Delete
6D Management Cost Capitakzed Delede

Fields
Key

You can assign keys to categories, to match, for example, the codes of external billing
systems.

Name

In this chapter
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All categories in the system are listed alphabetically by name.

Type

The information in the Type field is used in the Team Utilization report. Select one
type of logged hour (billable, capitalized, internal, or operational) for each category.
The type is applied to all logged hours in all accounts of the category. The following
table shows some typical uses of the different types:

Type Description

Billable ® Logged hours that are billed to

a customer; for example, for
consultancy work for a
customer

® Logged hours that are billed
internally; for example, an
internal service department
might bill other departments

Capitalized Logged hours that add capital to the
business and are not billed; for example,
hours that are invested in product
development.

Internal Hours that are logged to ongoing tasks
within the company that are not billed
and do not directly add value to the
business; for example, time spent
attending staff meetings, going on
vacation, or being on sick leave.

Operations Logged hours related to day-to-day
operation of the business; for example,
time spent on marketing activities,
internal systems, or customer support
(other than billable support).

Deleting categories

You cannot delete categories that are linked to accounts; first, you must remove the category from
the accounts.

Expense categories

Archived page. Please click here for current page.

Required permission

® Required
permission
® JIRA Administrators ® Adding an

® Tempo Account Administrators expense
category

® Changing the
name of an
expense
category

® Deleting an
expense
category

® Related topics

One of the following permission types:

Adding an expense category

Expense categories are managed for sorting expenses displayed in the account's revenue report. For a better control of which categories are
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available for adding expense, Expense categories are configured in the Manage Categories.

Manage Categories - click to enlarge
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Procedure

To add an expense category, complete the following steps:

N

Changing the name of an expense category

Procedure

To change the name of an expense category, complete the following steps:

PwbPE

. Enter the new name, and click Update.

Deleting an expense category

If no expense is logged to a category, you can delete the category.

Procedure

To delete an expense category, complete the following steps:

1. On the top menu bar, click Tempo > ACCOUNTS more.
2. On the Accounts page in the upper-right corner, click Manage > Categories.

On the top menu bar, click Tempo > ACCOUNTS more.

On the Accounts page in the upper-right corner, click Manage > Categories.
. On the Categories page, click the Expense Categories tab.

. Enter the name of the new category, and click Add.

On the top menu bar, click Tempo > ACCOUNTS more.
On the Accounts page in the upper-right corner, click Manage > Categories.
On the Categories page, click the name that you want to change.

Expenses

A

3. On the Categories page, on the line of the category that you want to delete, click Delete, and then click OK.

Related topics

® Viewing account revenue and target
® Adding expenses to JIRA issues

Price Tables
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Archived page. Please click here for current page.

On this page:

® Required
permission
Tutorial
® Price Tables
® Multiple Price

Required permission

Tempo Rate Administrators permission .

Tutorial Tables
] ® Delete Price
Custom price tables Table

) In this chapter:
Price Tables ® Account price
table

Price Tables are used when an account is associated with JIRA issues. The rates defined in price
tables are used to calculate revenue in the account revenue report and the time-and-expenses
report, for each account. The time-and-expenses report shows revenue for all hours logged. The
calculations for revenue are as follows:

® Calculated Revenue for account = Sum (Logged work on JIRA issue * price rate defined
for role).

To edit price rates, open the Manage menu in the top right corner of the Accounts Navigator and
select Price Tables.

Selecting Price Tables option from the Manage menu
[ ] Give Tempo Feedback Create Account

Overview Manage ~

Customers

Categories
Import / Export Accounts

Unaccounted Hours

Status Projects
OPEN AKA Control System
OPEN AKA Control System
OPEN Azome

Selecting the Price Tables option opens the Price Tables screen as in the screenshot below.

The manage Price Tables main screen


https://tempoplugin.jira.com/wiki/display/TEMPO/Granting+permission+to+users
https://tempoplugin.jira.com/wiki/display/TEMPO/Viewing+account+revenue+and+target
https://tempoplugin.jira.com/wiki/display/TEMPO/Viewing+the+time+and+expenses+report
https://tempoplugin.jira.com/wiki/display/TEMPO/Viewing+the+time+and+expenses+report
https://tempoplugin.jira.com/wiki/display/TEMPO/Account+price+table
https://tempoplugin.jira.com/wiki/display/TEMPO/Account+price+table
https://tempoplugin.jira.com/wiki/display/TEMPO/Setting+price+rates

!__j Accounts [.J Give Tempo Feedback Create Account

Crpracw Manage =

Price Tables (@

You can set hourty rates based on team roles.
Currency USD - ped Stales Dollar (5
Tempo Default Price Table  Sprngfield City Prnce Table  Maustry of Health Price Table  + New Price Table

Tempo Dalault Pnce Table | USED BY 20 ACCOUNTS

ﬂ Changes thal you make apply to all accounts that use this table

Tearn Role Hourly Rate (§)
Default Rate 120.00
Business Analysi 140.00
Desagrners 150.00
Devisiops 18000
Prochuct Owneer 190.00
Scrum Masier 190.00

The rate can be changed for each role in the list. The default rate will be used for team members
without roles.

The price currency is chosen from a drop down above the price tables. Changes in currency will
apply to all price tables.

Users with multiple roles

A user who is a member of multiple teams might have different roles in each team and
therefore different price rates. By default, work on an issue is charged at the user's highest
rate. You can set work to be charged at the user's rate for a particular team by selecting that
team in the Team field of the issue.

Multiple Price Tables

Multiple price tables enable account managers to use different prices for different accounts. A new
price table can be created by clicking on the +New Price Table tab. This will open a window
prompting for a new name.

Create a New Price Table - click to enlarge
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Create a New Price Table

MNew price tables are useful if your company charges different rates to
different customers.

¥
Name

OK | Cancel

kb

o A lozange next to the price table header will show how many accounts are using the
table.

The new table will inherit rates and roles of the Tempo Default Price Table. Changes in the new
table's rates will apply to the new table only.

The price tables can be connected to an account by selecting them in the Account price table.

Delete Price Table

An option to delete a price table can be found at the bottom of the table.

Delete Price Table - click to enlarge
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Tearm Rolé Hourly Rate ($)
Default Rate 120.00
Business Analyst 140,00
Designer 150.00
Developar 180.00
Product Cwmer 140,00
Scrum Master 190.00
Techical Winer 140.00
Tesier 140.00
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o It is not possible to delete the Tempo Default Price Table

o If other accounts are using the price table to be deleted, they will be connected to
the default account

Unaccounted Hours

Archived page. Please click here for current page.

Logged hours that cannot be associated with an account category type (for example, the Billable
type or the Capitalized type) are said to be unaccounted for. Unaccounted hours are not correctly
reported in the Utilization report or in the Revenue report.

Tutorial

Unaccounted hours

Viewing unaccounted hours

Required permission
One of the following permission types:

® JIRA Administrators permission
® Tempo Account Manager

Procedure
To view a list of unaccounted hours, complete the following steps:
1. On the top menu bar, click Tempo > ACCOUNTS more.

The following message about unaccounted hours might be displayed near the top of the
page:

A There are unaccounted hours to review. Review unaccounted hours.

If the above message is not displayed, all hours are accounted for.

2. If the above message is displayed, click Review unaccounted hours.

Tip
Alternatively, you can access the Unaccounted Hours page as follows: on the
Accounts page, in the upper-right corner, click Manage > Unaccounted Hours.

A list of projects and issues is displayed. Work was logged on these issues, but one of the
following situations is true for each issue:

® The issue is not associated with an account.

® The issue is associated with an account, but the account is not linked to an
account category.

® The issue is associated with an account, and the account is linked to an account
category, but the account category is not linked to an account category type.

On this page

® Tutorial

® Viewing
unaccounted
hours

® Accounting for
hours

® Related topics



https://tempoplugin.jira.com/wiki/display/TEMPO/Viewing+logged+time+by+account+type
https://tempoplugin.jira.com/wiki/display/TEMPO/Viewing+account+revenue+and+target
https://tempoplugin.jira.com/wiki/display/TEMPO/Resolving+unaccounted+hours

Accounting for hours

On the Unaccounted Hours page, you can account for hours for each issue by selecting the
appropriate account, account category, or account category type.

Unaccounted Hours - click to enlarge
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Related topics

® Viewing logged time by account type
® Viewing account revenue and target

Configuring revenue and billing options

Archived page. Please click here for current page.

You can manage work for customers and accounts with Tempo Timesheets. For example, you can do the following tasks:

® Get an overview of the calculated revenue that your company makes, based on the hours that team members in different roles work
on each account.
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® Set a revenue target for each account and monitor how close the calculated revenue is to the target.

® View a graph of logged hours by account type (billable, capitalized, internal, operational).
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® Add expenses to JIRA issues, and view a Time and Expenses report.
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In this chapter

Related pages

® Configuring and managing
accounts

Tempo accounts navigator
Tempo team navigator
Browsing a team

Tempo accounts gadgets

License Details

Archived page. Please click here for current page.

All Tempo licenses are managed by Atlassian.
Please contact Atlassian if you are experiencing
problems with your license.

You can get an overview of the status of your Tempo Timesheets license and version details of all installed Tempo products.

Required permission

One of the following permission types:

* JIRA Administrators
® Tempo Administrators
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Procedure

To view Tempo license and version details, complete the following steps:

1. Do one of the following tasks:
® |f you are a JIRA Administrator, on the top menu bar, click the Administration cogwheel E > Add-ons.
® If you are a Tempo Administrator, on the top menu bar, click Tempo > Administration.

2. In the left column, in the Tempo section, click License Details.

Add-ons User management System

License Details

This page shows your current Tempo licensing information.

Tempo Timesheets - 7.16.5

Licensed to: Tempo
Date Purchased: 13/Apr16
License Type: COMMERCIAL
(Support and updates available until 12/Apri17)
Support Entitlement Number (SEN): SEN-
JIRA Version: 7.0.4 ([COMMERCIAL)
Tempo Help: https:/ftempoplugin. jira.com/wiki/

« Tempo Timesheets - 7.16.5 ENABLED

« Tempo Planner - 3.3.1 ENABLED

« Tempo Folio - 10.3.1 ENABLED

* Tempo Books - 1.3.2 ENABLED

« System Plugin: Tempo Planning API - 3.2.1 ENABLED
« System Plugin: Tempo Accounts - 1.8.2 ENABLED

« System Plugin: Tempo Teams - 2.7.1 ENABLED

= System Plugin: Tempo Core - 2.6.7 ENABLED

JIRA Administrators can also enter or view a license key. For instructions, see the following Atlassian topic: Viewing installed add-ons.

Tempo Timesheets Releases

Archived page. Please click here for current page.
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Latest Tempo Timesheets versions for JIRA 6.4.12 to JIRA 7.3.x

® Tempo Timesheets 8.2 Release Notes

Tempo Timesheets 8.2.1 Release Notes
Tempo Timesheets 8.2.2 Release Notes
Tempo Timesheets 8.2.3 Release Notes
Tempo Timesheets 8.2.4 Release Notes
Tempo Timesheets 8.2.5 Release Notes

Tempo on JIRA Cloud and Release Change Logs

We deliver new versions of Tempo Timesheets for JIRA Cloud upgrade according to a schedule we have from Atlassian. For every delivery we
create a page in our wiki listing all changes since last delivered version. We also create an upgrade request in the Atlassian JIRA project.

The delivered versions are tested by Atlassian against next JIRA Cloud version and upgraded according to Atlassian upgrade schedule.
o You can watch the Atlassian Whats New page for all upgrade notes and this page for the table upgrade..

Below you can see the latest Tempo Timesheets delivery on JIRA Cloud.

Timesheets

Tempo
Timesheets
7.20.24

Tempo
Timesheets
7.20.18

Tempo
Timesheets
7.20.15

Cloud Delivery / Issue Status
Release date

Released on Cloud = N/A RELEASED

on February 14

2017
Delivered 8 ACJIRA-1147 RELEASED
December 2016 Restricted

Released on Cloud
on January 3

2017
Delivered 2 ACJIRA-1028 RELEASED
September 2016 Restricted

Released on Cloud
on November 28
2016

Notes

Contain migration task only that will run when instance is
migrated to the new Cloud

Some permission changes are included in this version.

New Tempo Timesheets for JIRA Cloud documentation space is
now public and will be updated for all new future deliveries.

See Tempo Timesheets Cloud Releases page for all Tempo deliveries to Atlassian for Tempo upgrade requests.

Previous Releases

~ Expand/Collapse

This is a list of all 'Tempo Release Notes'
You can download the documentation from the Tempo x.x releases as the first online documentation was in Tempo 6.4.

® Tempo
L]

Timesheets 8.2 Release Notes

Tempo Timesheets 8.2.1 Release Notes
Tempo Timesheets 8.2.2 Release Notes
Tempo Timesheets 8.2.3 Release Notes
Tempo Timesheets 8.2.4 Release Notes
Tempo Timesheets 8.2.5 Release Notes

® Tempo Timesheets 8.1 Release Notes

Tempo Timesheets 8.1.1 Release Notes
Tempo Timesheets 8.1.2 Release Notes
Tempo Timesheets 8.1.3 Release Notes

Tempo Timesheets 8.0 Release Notes

Tempo Timesheets 8.0.0.1 Release Notes

Tempo Timesheets 8.0.0.2 Release Notes

Tempo Timesheets 8.0.1 Release Notes
® Tempo Timesheets 8.0.1.1 Release Notes
® Tempo Timesheets 8.0.1.2 Release Notes
® Tempo Timesheets 8.0.1.3 Release Notes

Tempo Timesheets 8.0.2 Release Notes

Tempo Timesheets 8.0.3 Release Notes

Tempo Timesheets 8.0.4 Release Notes
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Tempo Timesheets 7.16 Release Notes
® Tempo Timesheets 7.16.1 Release Notes
® Tempo Timesheets 7.16.1.1 Release Notes
® Tempo Timesheets 7.16.1.2 Release Notes
® Tempo Timesheets 7.16.2 Release Notes
® Tempo Timesheets 7.16.3 Release Notes
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Tempo Timesheets 7.7 Release Notes

30. August 2013

o Tempo Timesheets 7.7.0.2 was released today with a fix for the following:

® Calculation for minutes wrong in worklogs created by users with language set to locales that use comma (,) as a decimal separator.
® Error in weekly User Timesheet Approval introduced in the new Date Navigation
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28. August 2013
o Tempo Timesheets 7.7.0.1 was released today with a fix for a java script error in User Timesheet affecting JIRA 5.2.x users only

27. August 2013

Tempo is proud to release Tempo Timesheets 7.7, which includes major usability improvements, including an improved user interface, multiple
filter selection in user timesheet, new date navigation and a brand new way to view your team’s worklogs with Agile Timesheets.

o New customers can purchase a license for JIRA download or JIRA OnDemand through the Atlassian Marketplace.

Upgrading to Tempo 7.7 is free for all customers with an active Tempo license.

If you are using JIRA on-premises you can upgrade Tempo via the JIRA Universal Plugin Manager (UPM). Please read the Tempo
Timesheets Upgrade Notes before upgrading.

! Due to the Ul improvements Tempo Timesheets 7.7 is only compatible with JIRA 5.2.x and higher.

If you are using Tempo Timesheet on your JIRA OnDemand instance, please watch the Tempo Timesheets OnDemand Releases page
for updates and note that the Script worklog attribute is not supported in JIRA OnDemand from this version.

Please go to Tempo Timesheets Releases to view the latest version of Tempo Timesheets.

Highlights of this release:

New Tempo Timesheets Look and Feel

New Date Navigation

Timesheets Navigation and Pickers
Timesheet View Options

Multiple Filter Selection in User Timesheet Filter view
New User Picker for Team Leaders

New Navigation Picker

Agile Timesheet

Log Work and Plan Time Actions

Scheduler Reminders

Help Menu and Tempo dialog improvements
New Features, Improvements, and Fixes

New Tempo Timesheets Look and Feel

Tempo Timesheets 7.7 introduces a new look and feel that follows the Atlassian Design Guidelines.

With the changes to the Timesheet user interface, we wanted to create a more functional and efficient interface for our users. We
removed information duplication, and reorganized the controls based on their function and scope.

Screenshot: The new Tempo Timesheets look and feel (click to enlarge)


https://marketplace.atlassian.com/plugins/is.origo.jira.tempo-plugin
https://developer.atlassian.com/design/
https://confluence.atlassian.com/display/JIRA/Managing+Add-ons
https://tempoplugin.jira.com/wiki/display/TT/Tempo+Timesheets+upgrade+notes
https://tempoplugin.jira.com/wiki/display/TT/Tempo+Timesheets+upgrade+notes
https://tempoplugin.jira.com/wiki/display/TT/Timesheets+OnDemand+Releases
https://tempoplugin.jira.com/wiki/display/TEMPO077/Configuring+Worklog+Attributes
https://tempoplugin.jira.com/wiki/display/TT/Timesheets+Releases
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New Date Navigation

The new Date Navigation is focused on serving both our casual users and our power users. Users can easily page between the
current period, next month or last month, or fine-tune their search with the ability to move from different time frames with varying

time lengths. See the Date Navigation documentation for more details.

q Currentperiod{ﬁu%-ﬁugﬁm2013) b

Day Week Month Custom

Earlier = Last Current MNext 13
T = 3 | T
@ o 112 From | 1/Aug/13 5 z

VR To | 31/Aug/13 |

Lex]

Apply = Cancel

Planned hours total:

With this new navigation users can select the view to display in Timesheets and Reports in fixed periods, such as 7 days or 2
weeks.


https://tempoplugin.jira.com/wiki/display/TEMPO077/Date+Navigation
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Apply | Cancel

Timesheets Navigation and Pickers

The new design of the Tempo Timesheets Navigation is displayed on the screenshot below. The navigation is displayed on the top
level and the pickers for the selected navigation items are displayed below.

Screenshot: User is selected in the Timesheet navigation and the User Picker is displayed below.
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You can click on the name as well as the triangle icon to open the list.
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Timesheet View Options
The Timesheet View Options has been moved to the right, where users can select between four different view options for their

Timesheets.
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Multiple Filter Selection in User Timesheet Filter view

Timesheet can now be displayed with one or many filters for further exploration. You can select if you want your User Timesheet to
be displayed in addition to the selected JIRA filters.
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New User Picker for Team Leaders

We have added a new User Picker for team leaders so they can quickly search for a user and look up their timesheet.
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New Navigation Picker

In addition to the new User Picker, the location of the other pickers from the Tempo navigation have changed, including Project,
Team, Account, Advanced and Issue. They are now all located in the header, but the activity select box has been added to the

Project picker as shown on the screenshot below.
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Agile Timesheet

Users with GreenHopper installed can select the Agile (LABS) option to see all of their worklogs associated with their Agile boards
and sprints. This is currently a Tempo Labs feature, so please send us improvement suggestions by using the Feedback button
included at the top of the timesheet. More detailed information can be viewed on the Agile Timesheet documentation page.


https://tempoplugin.jira.com/wiki/display/TEMPO077/Agile+Timesheet
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Log Work and Plan Time Actions

The Tempo log work button has been moved and highlighted as this is a prime user function in Tempo Timesheets.
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Timesheet = © Views ~
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If you have Tempo's planning capabilities enabled, an option has been added to open the Plan Time dialog by selecting the Plan
Time option from the Log Work list.

Timesheet = O Views ~
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Scheduler Reminders

The Tempo Scheduler now has the option to send out reminder emails without closing the current period. Please see the Configuri
ng Tempo Scheduler documentation page for more detailed information.

Edit Scheduler
Name  |Default Period Reminder

Type [Weekly [+]

Repeat on (Weekly) © Monday © Tuesday © Wednesday © Thursday © Friday © Saturday @ Sunday

Make Scheduler Close [0

Email Settings Status reminder for all users - Tempo users will receive reminder on end date
[C] Status reminder for late users - Tempo users with uncompleted timesheets will receive re

Send email to late users 48 | hours after end date

Activate This Scheduler [

Save Cancel

1

Help Menu and Tempo dialog improvements

Tempo Help link is now included in the JIRA Top Navigation help section. Tempo Help opens our FAQ page where you can search
our FAQ section and navigate to our Documentation and Support pages.
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Online Help
GreenHopper Help
Agile Answers
Keyboard Shortcuts
About JIRA

JIRA Credits
What's New

?1815!2[!2122232#2 Hel "
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See the About Tempo dialog for detailed information about these improvements.

Timesh



https://tempoplugin.jira.com/wiki/display/TEMPO077/Configuring+Tempo+Scheduler
https://tempoplugin.jira.com/wiki/display/TEMPO077/Configuring+Tempo+Scheduler
http://www.tempoplugin.com/faqs/
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https://tempoplugin.jira.com/wiki/display/TEMPO077/Navigation+Options#NavigationOptions-AboutTempo
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New Features, Improvements, and Fixes

New Features

Multiple Filter Selection in User Timesheet Filter view.

New Date Validation to display Timesheets and Reports

Agile Timesheet in Timesheets Labs for GreenHopper users.

Scheduler now has the option to send out reminder emails without closing the period
Issue key query supported in Tempo servlet API

Improvements

® Layout improvements according to the Atlassian Design Guidelines.

Issue event ISSUE_WORKLOG_UPDATED is fired and attribute update added to Issue History when Tempo Worklog
Attribute is updated.

Improve and simplify License messages across the product. Simplify Help links.

Add worklog date and duration to Confirm Delete Worklog Dialog.

Add plan duration (per day) to Confirm Delete Plan Dialog.

Improve rounding of worklog hours, when entered in the "x.xx"-format.

Help Menu and Tempo dialog improvements.

Improved "Timesheet is closed for registration" validation messages.

Length of the Team dropdown box increased for a better display of long team names.

Fixes

Original Estimate Indicator in tabular reports missing when not viewing Planned hours.

Fix worklog layout in Agile Issue-view.

Fix ManageTeams view for users that have had their userNames changed.

Fixed mixed case username bug in inline window worklog actions - Affects JIRA 5 only.
Workflow sprite image shows more than one icon in Team Timesheet - fixed.

Layout problems in JIRA 6 using Spanish or French translations.

Unable to change fixed holiday duration after another holiday duration update - Bug fixed
Tracker fails to stop if running on an issue that has been moved since tracker was started.
Added errormessages to form on error, better logging, fixed REST url for approval actions.
Fixed issue search parameters for JIRA 6.0.5.

Updates and fixes in this release

Key Summary

JTMPO-863 Huge memory consumption in Timesheets->Issue

JTMPO-572 Timesheet closed for registration (wrong)

JTMPO-627 Have 'from' and 'to' dates visible in all Timesheets/Reports

JTMPO-663  Provide ability to send out emails via notification, but not close time period
JTMPO-689 Flex dates gives incorrect link "View timesheet" for persons in Project timesheet
JTMPO-822 Unable to change fixed holiday duration after another holiday duration update
JTMPO-866 french translation for the timesheet approval process

JTMPO-877  Users unable to edit worklogs

JTMPO-884 The SCRIPT worklog attribute type intentionally allows execution of remote js scripts in the timesheet view
JTMPO-905 Quit logging from com.tempoplugin.license.JiraLicenseService

JTMPO-917 Undefined users

TT-5 ‘T' Log Time Shortcut No longer works in JIRA 6

TT-17 Tempo changes numeric values in background ! (e.g. "worked" and "billed hours")


https://tempoplugin.jira.com/browse/JTMPO-863?src=confmacro
https://tempoplugin.jira.com/browse/JTMPO-863?src=confmacro
https://tempoplugin.jira.com/browse/JTMPO-572?src=confmacro
https://tempoplugin.jira.com/browse/JTMPO-572?src=confmacro
https://tempoplugin.jira.com/browse/JTMPO-627?src=confmacro
https://tempoplugin.jira.com/browse/JTMPO-627?src=confmacro
https://tempoplugin.jira.com/browse/JTMPO-663?src=confmacro
https://tempoplugin.jira.com/browse/JTMPO-663?src=confmacro
https://tempoplugin.jira.com/browse/JTMPO-689?src=confmacro
https://tempoplugin.jira.com/browse/JTMPO-689?src=confmacro
https://tempoplugin.jira.com/browse/JTMPO-822?src=confmacro
https://tempoplugin.jira.com/browse/JTMPO-822?src=confmacro
https://tempoplugin.jira.com/browse/JTMPO-866?src=confmacro
https://tempoplugin.jira.com/browse/JTMPO-866?src=confmacro
https://tempoplugin.jira.com/browse/JTMPO-877?src=confmacro
https://tempoplugin.jira.com/browse/JTMPO-877?src=confmacro
https://tempoplugin.jira.com/browse/JTMPO-884?src=confmacro
https://tempoplugin.jira.com/browse/JTMPO-884?src=confmacro
https://tempoplugin.jira.com/browse/JTMPO-905?src=confmacro
https://tempoplugin.jira.com/browse/JTMPO-905?src=confmacro
https://tempoplugin.jira.com/browse/JTMPO-917?src=confmacro
https://tempoplugin.jira.com/browse/JTMPO-917?src=confmacro
https://tempoplugin.jira.com/browse/TT-5?src=confmacro
https://tempoplugin.jira.com/browse/TT-5?src=confmacro
https://tempoplugin.jira.com/browse/TT-17?src=confmacro
https://tempoplugin.jira.com/browse/TT-17?src=confmacro

TT-23 Open filter timesheet directly from filter page

TT-27 Updating Tempo worklog attributes does not result in worklog updated event

TT-43 Layout problem in Time Log in Agile view

TT-44 Invalid issue after move

TT-57 Manager unable to approve time

TT-59 Add support for issue key query in servlet API

TT-201 Lack of visual cues (vertical border lines, different appearance for weekend days ) makes it hard to use Tempo grid
20 issues

View all 30 issues .

Tempo Timesheets 7.7 Upgrade Notes

Tempo Timesheets 7.7 Upgrade Notes

Please note if you are upgrading JIRA you need to verify that your version of
Tempo Timesheet is compatible with your JIRA version.

If you have upgraded your JIRA with an unsupported Tempo Timesheets
version please do the following:

1. Uninstall Tempo Timesheets and Tempo System plugins if installed

2. Restart your JIRA server
3. Install a compatible Tempo Timesheets version to your JIRA server

Upgrading from Tempo Timesheets versions 7.0.x, 7.1.x, 7.2.X, 7.3.x, 7.4.X, 7.5.x or 7.6.X

Please follow the upgrade instructions in the Tempo Installation and Upgrade Guide, plus note the following.

If upgrading from versions between 6.0 to 6.5.1.3

First upgrade to Tempo 7.4 and then to Tempo 7.7

If upgrading from versions between 4.0 to 5.3.3.1

First upgrade to Tempo 6.5, then to Tempo 7.4 and then to Tempo 7.7

If upgrading versions older than Tempo 4.0

First upgrade to Tempo 5.3, then to Tempo 6.5, then to 7.4 and then to Tempo 7.7

Tempo 7.6 Release Notes

8. May 2013

Tempo 7.6.0.1 was released today fixing a critical bug affecting Oracle users only
7. May 2013

Summary:

Tempo is proud to announce the release of Tempo 7.6, which is now available for JIRA download on the Atlassian Marketplace.* This release
includes some great new features, including our international Holiday Schemes, which enables companies with distributed teams working around
the globe to distinguish different holiday schedules for their employees, due to cultural or geographical differences. Along with Tempo's new

Workload Schemes, which were included in our Tempo 7.5 release, these Holiday Schemes enable organizations to truly customize their


https://tempoplugin.jira.com/secure/IssueNavigator.jspa?reset=true&jqlQuery=category+%3D+Tempo+AND+fixVersion+in+%28%22Timesheets+7.7%22%2C+%22Timesheets+7.7.0.1%22%2C+%22Timesheets+7.7.0.2%22%29+ORDER+BY+priority+ASC%2C+key+ASC&src=confmacro
https://tempoplugin.jira.com/wiki/display/TEMPO077/Tempo+Installation+and+Upgrade+Guide
https://marketplace.atlassian.com/plugins/is.origo.jira.tempo-plugin
https://tempoplugin.jira.com/browse/TT-23?src=confmacro
https://tempoplugin.jira.com/browse/TT-23?src=confmacro
https://tempoplugin.jira.com/browse/TT-27?src=confmacro
https://tempoplugin.jira.com/browse/TT-27?src=confmacro
https://tempoplugin.jira.com/browse/TT-43?src=confmacro
https://tempoplugin.jira.com/browse/TT-43?src=confmacro
https://tempoplugin.jira.com/browse/TT-44?src=confmacro
https://tempoplugin.jira.com/browse/TT-44?src=confmacro
https://tempoplugin.jira.com/browse/TT-57?src=confmacro
https://tempoplugin.jira.com/browse/TT-57?src=confmacro
https://tempoplugin.jira.com/browse/TT-59?src=confmacro
https://tempoplugin.jira.com/browse/TT-59?src=confmacro
https://tempoplugin.jira.com/browse/TT-201?src=confmacro
https://tempoplugin.jira.com/browse/TT-201?src=confmacro
https://tempoplugin.jira.com/secure/IssueNavigator.jspa?reset=true&jqlQuery=category+%3D+Tempo+AND+fixVersion+%3D+%22Timesheets+7.7%22+AND+type+%21%3D+%22New+Feature%22+ORDER+BY+priority+ASC%2C+key+ASC&src=confmacro
https://confluence.atlassian.com/display/JIRA/Upgrading+JIRA
https://marketplace.atlassian.com/plugins/is.origo.jira.tempo-plugin/versions

employee timesheets and reports based on their required workloads. Our Real-time Time Tracker has also been improved, so users can now
pause their time, along with other usability improvements. Tempo 7.6 offers improvements in its reporting capabilities, adding even greater
flexibility and data options to report against.

Upgrading to Tempo 7.6 is free for all customers with an active Tempo license. New customers can purchase a license for JIRA download or JIRA
OnDemand through the Atlassian Marketplace. Monthly and annual subscription pricing is available for Tempo OnDemand.

*Please note that Tempo 7.6 will be available for OnDemand in the upcoming weeks.

!, Tempo 7.6 is compatible with JIRA 5.0.x to 6.0 rc1

Highlights of this release:

Type Key Summary Status

e‘i\. JIRA project doesn't exist or you don't have permission to view it.

View these issues in JIRA

Type Key Summary Status FixVersion


https://marketplace.atlassian.com/plugins/is.origo.jira.tempo-plugin
https://tempoplugin.jira.com/secure/IssueNavigator.jspa?reset=true&jqlQuery=project%20=%20%22JIRA%20Tempo%22%20AND%20fixVersion%20=%20%22Tempo%207.6%22&tempMax=1000&src=confmacro

& JIRA project doesn't exist or you don't have permission to view it.

View these issues in JIRA

Download Tempo 7.6 from the Plugin Exchange or upgrade with the Universal Plugin Manager.
Tempo 7.6.1 Release Notes
May 26. 2013

The Tempo team announces the release of Tempo 7.6.1.
This release contains the following :

Improvements

® JIRA 6.0 compatibility improvements
¢ Updated httpClient to 4.2.4 to fix ssl error on JIRA onDemand
® Polish translations updated

Fixes
® Tempo Tracker not working in Agile and Issue action list bug fixed
® Fixed Grace period upgrade task for users upgrading from Tempo 6.5
® Refresh in Filter Timesheet and Report displays User Timesheet - bug fixed
® JIRA server error fixed when opening the user action list in Tempo Project Timesheet for a non Tempo user
® Team leader can not approve own timesheet bug fixed.
T Key Summary Status
JTMPO-785 Users unable to see their filters without "Browse Users" global permission @
TT-1 Tracker not functioning through timesheet ’m‘
JTMPO-553  Planing Icons move somewhere around
JTMPO-772  Tempo tracker gone from Greenhopper board view (Plan/Work) pages
JTMPO-773  Exception in timesheet when user was deleted @
JTMPO-776  Tracker not working in the Issue Action list in Agile @
TT-3 The Available Area in Planned Time by Team gadget does not cover the entire period @
TT-4 JIRA activity tabs will overlay Tempo tracker bar
TT-7 Estimated & Remaining on Tempo Project view do not match data in ticket as long as no time has been booked @
TT-18 Unable to select reviewer when trying to get timesheet approval; And unable to approve timesheets @
10 issues

Upgrading to Tempo 7.6.1 is free for all customers with an active Tempo license.

Upgrade Tempo in JIRA Universal Plugin Manager and check the Release Notes for Tempo 7.6 for more information on the new features.
Tempo 7.6.2 Release Notes

May 28. 2013

The Tempo team announces the release of Tempo 7.6.2.
This release contains the following :

Fixes

® Fix conflict with Greenhopper 6.2.1 which was preventing the Tempo Tracker bar from displaying at the bottom of the Plan/Work
rapid-boards.
® Fix bug: User timesheet is in some cases displayed empty if team leader selects another user in timesheet user-picker
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® User Time Zone not used in Date to far into future check

T Key Summary Status
JTMPO-810  User timesheet view is empty since update to 7.6.1
TT-9 Can’t approve my own timesheet
TT-11 Tempo Tracker Bar not displayed in Agile Plan and Work mode
TT-14 User Time Zone not used in Date to far into future check @
4 issues

Upgrading to Tempo 7.6.2 is free for all customers with an active Tempo license.

Upgrade Tempo in JIRA Universal Plugin Manager and check the Release Notes for Tempo 7.6 for more information on the new features.
Tempo 7.6.3 Release Notes

July 3. 2013

The Tempo team announces the release of Tempo 7.6.3.
This release contains the following :

Improvements

® German translations updated
® New upgrade task in Teams plugin to fix failed Teams migrate from XML to AO
® Introduced "w" shortcut to log work on selected Issue where the "t" shortcut key conflicts with JIRA (Issue Navigator and Agile)

Fixes

Fixed mixed case and special characters username bug in inline window worklog actions.
Log work by filter only searches in the first 20 issues

User timesheet gadget total rounding error fixed

Account as Worklog attribute not editable if only 1 account is assigned to a project

User timesheet view is empty if user is selected directly from the top navigation

Dynamic dropdown with a customfield in the URL breaks the cache

Plan over a period for an Issue is not displayed correctly in the Collaborators field

T Key Summary Status

JTMPO-708 Tempo Teams are gone after update RESOLVED
JTMPO-808 Plan time 'p' shortcut collides with Atlassian previous activity shortcut RESOLVED
JTMPO-839  User cannot delete his own work log in Tempo RESOLVED
JTMPO-846  Wrong time in “collaborators” after upgrade RESOLVED
TT-35 Shared filter shows different issue results for different users with same permissions when logging work with filter view RESOLVED
JTMPO-568 Translation DE / AT CLOSED

JTMPO-812 Tempo User Timesheet is empty until refresh RESOLVED
JTMPO-836 Cannot correct Accoutn in report mode "invalid worklog screen” RESOLVED
JTMPO-838 Edit worklog menu not visible in Chrome and IE RESOLVED
JTMPO-847  Faulty Rounding in Temo Timesheet (Dashboard Gadget) RESOLVED
JTMPO-858 Pre-select issue in work log dialog missing from issue navigator detail view RESOLVED
JTMPO-860 Unable to open actions menu RESOLVED

JTMPO-870 Some users are unable to delete their work log CLOSED

BERRERLERRNal

JTMPO-909 Options don't appear CLOSED


https://tempoplugin.jira.com/browse/JTMPO-810?src=confmacro
https://tempoplugin.jira.com/browse/JTMPO-810?src=confmacro
https://tempoplugin.jira.com/browse/JTMPO-810?src=confmacro
https://tempoplugin.jira.com/browse/TT-9?src=confmacro
https://tempoplugin.jira.com/browse/TT-9?src=confmacro
https://tempoplugin.jira.com/browse/TT-9?src=confmacro
https://tempoplugin.jira.com/browse/TT-11?src=confmacro
https://tempoplugin.jira.com/browse/TT-11?src=confmacro
https://tempoplugin.jira.com/browse/TT-11?src=confmacro
https://tempoplugin.jira.com/browse/TT-14?src=confmacro
https://tempoplugin.jira.com/browse/TT-14?src=confmacro
https://tempoplugin.jira.com/browse/TT-14?src=confmacro
https://tempoplugin.jira.com/secure/IssueNavigator.jspa?reset=true&jqlQuery=category%20=%20Tempo%20AND%20fixVersion%20=%20%22Tempo%207.6.2%22%20ORDER%20BY%20priority%20ASC,%20key%20ASC&tempMax=1000&src=confmacro
https://tempoplugin.jira.com/browse/JTMPO-708?src=confmacro
https://tempoplugin.jira.com/browse/JTMPO-708?src=confmacro
https://tempoplugin.jira.com/browse/JTMPO-708?src=confmacro
https://tempoplugin.jira.com/browse/JTMPO-808?src=confmacro
https://tempoplugin.jira.com/browse/JTMPO-808?src=confmacro
https://tempoplugin.jira.com/browse/JTMPO-808?src=confmacro
https://tempoplugin.jira.com/browse/JTMPO-839?src=confmacro
https://tempoplugin.jira.com/browse/JTMPO-839?src=confmacro
https://tempoplugin.jira.com/browse/JTMPO-839?src=confmacro
https://tempoplugin.jira.com/browse/JTMPO-846?src=confmacro
https://tempoplugin.jira.com/browse/JTMPO-846?src=confmacro
https://tempoplugin.jira.com/browse/JTMPO-846?src=confmacro
https://tempoplugin.jira.com/browse/TT-35?src=confmacro
https://tempoplugin.jira.com/browse/TT-35?src=confmacro
https://tempoplugin.jira.com/browse/TT-35?src=confmacro
https://tempoplugin.jira.com/browse/JTMPO-568?src=confmacro
https://tempoplugin.jira.com/browse/JTMPO-568?src=confmacro
https://tempoplugin.jira.com/browse/JTMPO-568?src=confmacro
https://tempoplugin.jira.com/browse/JTMPO-812?src=confmacro
https://tempoplugin.jira.com/browse/JTMPO-812?src=confmacro
https://tempoplugin.jira.com/browse/JTMPO-812?src=confmacro
https://tempoplugin.jira.com/browse/JTMPO-836?src=confmacro
https://tempoplugin.jira.com/browse/JTMPO-836?src=confmacro
https://tempoplugin.jira.com/browse/JTMPO-836?src=confmacro
https://tempoplugin.jira.com/browse/JTMPO-838?src=confmacro
https://tempoplugin.jira.com/browse/JTMPO-838?src=confmacro
https://tempoplugin.jira.com/browse/JTMPO-838?src=confmacro
https://tempoplugin.jira.com/browse/JTMPO-847?src=confmacro
https://tempoplugin.jira.com/browse/JTMPO-847?src=confmacro
https://tempoplugin.jira.com/browse/JTMPO-847?src=confmacro
https://tempoplugin.jira.com/browse/JTMPO-858?src=confmacro
https://tempoplugin.jira.com/browse/JTMPO-858?src=confmacro
https://tempoplugin.jira.com/browse/JTMPO-858?src=confmacro
https://tempoplugin.jira.com/browse/JTMPO-860?src=confmacro
https://tempoplugin.jira.com/browse/JTMPO-860?src=confmacro
https://tempoplugin.jira.com/browse/JTMPO-860?src=confmacro
https://tempoplugin.jira.com/browse/JTMPO-870?src=confmacro
https://tempoplugin.jira.com/browse/JTMPO-870?src=confmacro
https://tempoplugin.jira.com/browse/JTMPO-870?src=confmacro
https://tempoplugin.jira.com/browse/JTMPO-909?src=confmacro
https://tempoplugin.jira.com/browse/JTMPO-909?src=confmacro
https://tempoplugin.jira.com/browse/JTMPO-909?src=confmacro

TT-24 Worklog Attributes in reports are creating too many requests to external systems RESOLVED

TT-28 Users with username on the format company\user gets an error on Log Work

TT-30 users don't have advanced work log functions after JIRA 6.0.1 upgrade

TT-32 Floating point problem in User Timesheet Widget

TT-34 Error when just clicking Team from Tempo @

TT-38 500 Internal Server Error when switching between periods @
20 issues

Upgrading to Tempo 7.6.3 is free for all customers with an active Tempo license.

Upgrade Tempo in JIRA Universal Plugin Manager and check the Release Notes for Tempo 7.6 for more information on the new features.

Tempo 7.5 Release Notes

13. February 2013
Summary:

Tempo is proud to announce the release of Tempo 7.5, which is now available for JIRA download on the Atlassian Marketplace. This release
includes some great new features and performance improvements, including scalability and flexibility options for enterprise organizations, as well
as those working with distributed teams worldwide.

Upgrading to Tempo 7.5 is free for all customers with an active Tempo license. New customers can purchase a license for JIRA download
through the Atlassian Marketplace. Tempo OnDemand can be purchased here (please note that Tempo 7.5 will be available for OnDemand in the
upcoming weeks).

! Tempo 7.5is compatible with JIRA 5.0.x and 5.2.x

Please go to Tempo Timesheets Releases to view the latest version of Tempo Timesheets.

Highlights of this release:

Workload Schemes

Tempo Permissions

Team Management

Tempo Report Table View

User Picker in Tempo Log Work and Plan Time Dialogs
Assigned Issues in Tempo Log Work Dialog

Tempo Issue Picker

Last selected tab in Tempo Log Work dialog is opened by default
Current User option in Tempo User Timesheet Gadget

In-line editing improvements

Worklog Tab added to GreenHopper Issue Quick View for Boards
New Features, Improvements, and Fixes

Workload Schemes

Different Workload Schemes can be configured to handle different types of work requirements for Tempo users. For each scheme,
required hours are configured for every day of the week.
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Workload Schemes @

Create Workload Schemes to manage different types of workload. Required hours <5 Add Scheme
calculation is based on users workload scheme. New users are added to the default
Workload Scheme.

Different Weekend Weekend from Friday to gh gh gh 5h 0 0 8h Members (7) | Edit
Scheme Saturday
Part Time Warker 2 Days a Week 2h 0 4h 0 0 0 0 Members (2) | Edit

Set Default

The Workload Scheme is using Tempo Core system plugin. See the Defining a working week documentation page for more
detailed information.

<

Tempo Permissions

Permission to handle Tempo's administrative options, which may change frequently, can now be maintained by non-JIRA
administrators. This gives access only to a subset of the administrative tabs in Tempo, as shown in the screenshot below.

Tempo

Internal Issues

Non Working Days

Period Management

Account Manager
Worklog Validation

Workload Schemes

The Tempo Permissions is using Tempo Core system plugin. See the Granting permission to users documentation page for more
detailed information.

0

Team Management

In order to manage teams, a Tempo user needs to be given the Tempo Team Manager permission by a JIRA Administrator. The
user gets a new option to the Tempo drop-down menu in the top navigation bar.
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Team administrators can add members to a Tempo Team by selecting JIRA users and groups.
The Team Management is using Tempo Teams system plugin. See the Manage Teams documentation page for more detailed
information.

= —

!, Team Gadgets need to be configured again due to database changes.

Tempo Report Table View

The Table View for Tempo reports has been re-designed and improved. Now, you can add to the view the same columns as are
available in the Tabular View. You can also choose not to display the 'Created’, 'Updated’ and 'Status' columns. All of the fields are
editable, and the Total Sums are also displayed.

Screenshot: Tempo Report Table view (click to enlarge)
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User Picker in Tempo Log Work and Plan Time Dialogs

If "admin can log work for others" is enabled in the Tempo global configuration, a user picker is displayed at the top of the Log
Work dialog. The picker is also displayed in the Tempo Plan Time dialog if the planning feature is enabled. The default value is

current user.

Plan Time - Custom Development

SeCll § [ohn Steel

Period | Showing 7 matching users

b el - Dawd Carsen (dawnd)
| M Laura Penn (laura)

i B Lars Petersen (lars)
Planned ! B3 Paul Bergen (paul)

I K3 Bob Johnson (bob)

! B Eiica Jefferson (erica)

Availability

Description

Reviewer | Mo reviewer selected |E||

| Add J I Add and close Cancel

Assigned Issues in Tempo Log Work Dialog

The Assigned option is now available in the Tempo Log Work dialog, where a user can select from unresolved assigned issues.



[ssue

Internal

Watched

Log Work - Bob Johnson

User

|ssue
Period

Date

Worked

Remaining estimate

Description

Type

Bob Johnson

| Showing 2 assigned issues

8l WIKK-15 Add to view help popout __.
@] CLOUD-20 Enable DDR3 in all port...

- - 4

Original estimate

(Add| |Add and close

Cancel

Tempo Issue Picker

The Tempo issue picker has been replaced by a new and improved issue picker. You can search for issues by writing a search
string in the field, or select an issue in your Recent Issues history by clicking the triangle icon on the right of the field.

E
Internal

Assigned

Watched

Log Work - Paul Bergen

User

lssue
Period

Date

Waorked

Billed

Remaining estimate

Description

Type

|ﬂ Faul Bergen - |

|wi|-c| "|

[ Showing 12 matching issues
B3 WIKK-7 Users are gettin locked o...
@WIKKQ As a Offspring manager | ...
@ WIKK-8 Create user button is not ..
HBWIKK—S As a German/Spanish us...
HBWIKK—1 As a user | need to be abl...
WIKK-13 Export langugae files for ...
@ WIKK-4 As a new user | need to h...
@WIKK—S As a mailsystem [ need t...
@ WIKK-10 Latency arround noon on...
@ WIKK-9 Server error 232 on reque... ¥
] WIKK-6 As a color blind person | __.
WIKK-15 Add to view help popout ...

|Add| |Add and close

Cancel




Last selected tab in Tempo Log Work dialog is opened by default

The previous dialog tab that John used is Internal, and it is selected now when he opens the Log Work dialog.

[ssue

Assigned
Watched

memal =

Log Work - John Steel

User ([P TEITEEE

Period [
Date |16ian/13 | [

Worked |

Current User option in Tempo User Timesheet Gadget

Tempo Team leaders can now select Current User in the User Timesheet gadget to add to a shared dashboard.

User Timesheet
User
Select a period

Refresh Interval:

Current User -

Bob Johnson
David Carsen
Erica Jefferson
John Steel
Lars Petersen
Laura Penn

&=

In-line editing improvements

All inline editing in Tempo now maintains the same 'Look and Feel' as in JIRA. The edit icon has also been added to the view for

worklog attributes.

Screenshot: Tempo Report Tabular view (click to enlarge)
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Worklog Tab added to GreenHopper Issue Quick View for Boards

GreenHopper users can select a worklog tab in the Issue Quick view. This is documented in the Worklog Tab page.
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New Features, Improvements, and Fixes

New Features

¢ Different working hours for each day of the week - JTMPO-13 , JTMPO-411, Idea and User Voice tickets.
® Tempo permissions granted by JIRA administrator - JTMPO-428 and in our User Voice
®* New Team Management permission for non JIRA admin to mange teams in Tempo - Requested in our User Voice.
® Restrict Required Hours to Managers Only - JTMPO-453
® Assigned to me tab added to the Tempo Log Work dialog - JTMPO-521.
® Last tab used in Tempo Log Work dialog is remembered next time - Requested in our User Voice.
®* Tempo Table View report editable and columns can be configured - JTMPO-304 and User Voice.
® User Picker added to the Log Work and Plan Time dialogs - Requested in our User Voice.
® Parent issue data added to the Tempo API - Requested in our User Voice
® Workflow Tab added to GreenHopper Issue Quick View for Boards - Introduced in Tempo 7.4.3
¢ Simplified Chinese translation added, thanks to our Beijing partner, Unlimax.
Improvements
® Performance in report view and other views that include a horde of issues has improved a lot - Requested in our User
Voice.
® Look and Feel of inline editing is now same as in JIRA - JTMPO-278.
® Improved Tempo Issue Picker for Log Work and Plan Time dialogs - JTMPO-42 and in our User Voice.
® New Internal Issues and Activity dialogs in Tempo configuration.
® Current User can be selected in Tempo User Timesheet gadget - JTMPO-537 and in our User Voice.
® Total hours sum displayed in Table View report.
® |ssue Key added to the Issue Report - Requested in our User Voice.
® Add Timesheet Approval status and Planning Colours to the Printable view - Requested in our User Voice.
® Upgraded old MovelssueEventListener and moved config to Admin Configuration settings
® French translation updated, provided by ....
Fixes
® Focus lost in Log Work dialog after Add - Reported in our User Voice
® Header in the Tempo Timesheet renders incorrect - JTMPO-422 and in our User Voice.
® User with Tempo Project Role can now see worklogs of other users in issue report - Reported in our User Voice.
® Return HTTP status 401 when user without permission tries to access Servlet API (instead of status 200) - Reported in
our User Voice.
® Tempo tracker was preventing session timeouts for users not using the feature - Reported in our User Voice.
® Remaining estimate does not change if a single date is changed in Log Work dialog.
® The stalker moves to center of page when the user scrolls using a MAC - Reported in our User Voice.
® Improved compatibility with Structure Plugin - JTMPO-529

Download Tempo 7.5 from the Plugin Exchange or upgrade with the Universal Plugin Manager.

Tempo 7.5.1 Release Notes

February 19. 2013

The Tempo team announces the release of Tempo 7.5.1.
This release contains the following :

Improvements

JIRA 6.0 EAP compatibility

Updates and fixes in this release

Type

Key Summary Status

e‘ﬁ JIRA project doesn't exist or you don't have permission to view it.

View these issues in JIRA

Upgrading to Tempo 7.5.1 is free for all customers with an active Tempo license.
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Upgrade Tempo in JIRA Universal Plugin Manager and check the Release Notes for Tempo 7.5 for more information on the new features.
Tempo 7.5.1.1 Release Notes
February 22. 2013

The Tempo team announces the release of Tempo 7.5.1.1
This release contains the following :

Updates and fixes in this release

Type Key Summary Status

& JIRA project doesn't exist or you don't have permission to view it.

View these issues in JIRA

Upgrading to Tempo 7.5.1.1 is free for all customers with an active Tempo license.

Upgrade Tempo in JIRA Universal Plugin Manager and check the Release Notes for Tempo 7.5 for more information on the new features.
Tempo 7.5.2 Release Notes

March 5. 2013
The Tempo team announces the release of Tempo 7.5.2
This release contains the following :
Improvements
® Improvements on checking permissions on whether worklogs are editable.
Fixes
Account import via external service now uses server proxy settings - Reported in our User Voice.
Focus lost in Issue Log Work dialog after Add - Reported in our User Voice.
Billed, Planned columns in Tempo printable view both for worklog and normal view now working properly - Reported in our User Voice.

Project search field not displayed correctly in IE8 - Reported in our User Voice.
Fix year out of range bug when selecting user timesheet with flexible dates - Reported in our User Voice and Answers.

Type Key Summary Status

e‘i\. JIRA project doesn't exist or you don't have permission to view it.

View these issues in JIRA

Upgrading to Tempo 7.5.2 is free for all customers with an active Tempo license.

Upgrade Tempo in JIRA Universal Plugin Manager and check the Release Notes for Tempo 7.5 for more information on the new features.

Tempo 7.5.2.1 Release Notes

March 6. 2013
The Tempo team announces the release of Tempo 7.5.2.1
In addition to Tempo 7.5.2 that we released yesterday we need to release the following fixes.

® NPE in Tempo Scheduler - bug introduced in Tempo 7.5.2
® Remaining estimate calculation skipped in Tempo Log Work dialog used in the JIRA Issue View
® JIRA 6.0-m7 compatibility bug in Tempo Permissions in Administration


https://answers.atlassian.com/questions/144010/
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March 5. 2013
The Tempo team announces the release of Tempo 7.5.2

This release contains the following :

Improvements

® Improvements on checking permissions on whether worklogs are editable.

Fixes

Account import via external service now uses server proxy settings - Reported in our User Voice.

Focus lost in Issue Log Work dialog after Add - Reported in our User Voice.

Billed, Planned columns in Tempo printable view both for worklog and normal view now working properly - Reported in our User Voice.
Project search field not displayed correctly in IE8 - Reported in our User Voice.

Fix year out of range bug when selecting user timesheet with flexible dates - Reported in our User Voice and Answers.

Type Key Summary Status

& JIRA project doesn't exist or you don't have permission to view it.

View these issues in JIRA

Upgrading to Tempo 7.5.2 is free for all customers with an active Tempo license.

Upgrade Tempo in JIRA Universal Plugin Manager and check the Release Notes for Tempo 7.5 for more information on the new features.

Tempo 7.5.2.2 Release Notes

March 25. 2013
The Tempo team announces the release of Tempo 7.5.2.2

This version has been delivered to Atlassian for OnDemand upgrade only.
Fixes

Type Key Summary Status

& JIRA project doesn't exist or you don't have permission to view it.

View these issues in JIRA

Tempo 7.5.2.3 Release Notes

April 4. 2013
The Tempo team announces the release of Tempo 7.5.2.3

This version has been delivered to Atlassian for OnDemand upgrade only.
Fixes

Type Key Summary Status

& JIRA project doesn't exist or you don't have permission to view it.


https://answers.atlassian.com/questions/144010/
https://tempoplugin.jira.com/secure/IssueNavigator.jspa?reset=true&jqlQuery=project%20=%20%22JIRA%20Tempo%22%20AND%20fixVersion%20=%20%22Tempo%207.5.2%22&tempMax=1000&src=confmacro
https://tempoplugin.jira.com/secure/IssueNavigator.jspa?reset=true&jqlQuery=project%20=%20%22JIRA%20Tempo%22%20AND%20fixVersion%20=%20%22Tempo%207.5.2.2%22&tempMax=1000&src=confmacro

View these issues in JIRA

Tempo 7.5.3 Release Notes

March 13. 2013
The Tempo team announces the release of Tempo 7.5.3

This release contains the following :

Improvements

® Improvements in Timesheet/Reports navigation. Changes in pickers immediately triggers page load.

Fixes

® Fix problem with Underscore.js in Greenhopper for JIRA versions 5.0-5.1.
® Fix NPE in Total Hours gadget.

Type Key Summary Status

e‘i\. JIRA project doesn't exist or you don't have permission to view it.

View these issues in JIRA

Upgrading to Tempo 7.5.3 is free for all customers with an active Tempo license.

Upgrade Tempo in JIRA Universal Plugin Manager and check the Release Notes for Tempo 7.5 for more information on the new features.

Tempo 7.5.4 Release Notes

April 11. 2013
The Tempo team announces the release of Tempo 7.5.4

This release contains the following :

Improvements

® Improved performance for large reports.
® Hide Log Work button on not-editable issues, unless the option to log work on them is enabled.

Fixes

Plan Workflow email text template missing - Reported in Answers.

Fix rounding for Required in User Timesheet Progress og Team Hours gadgets.

Fix bug where team leaders could no longer edit worklog attributes for team members without "Admin can log work" setting enabled.
Fix bug, where team leader appeared to be able to log work even though the scheduler had closed.

Tempo gadgets removed from the "Charts" category.

Tempo Gadgets removed from system dashboards for used not log-in screens.

Fix rounding bug when creating default workload scheme in instances with hours per day i.e. 7h 30m

Type Key Summary Status

e‘i\. JIRA project doesn't exist or you don't have permission to view it.

View these issues in JIRA


https://answers.atlassian.com/questions/146484/
https://tempoplugin.jira.com/secure/IssueNavigator.jspa?reset=true&jqlQuery=project%20=%20%22JIRA%20Tempo%22%20AND%20fixVersion%20=%20%22Tempo%207.5.2.3%22&tempMax=1000&src=confmacro
https://tempoplugin.jira.com/secure/IssueNavigator.jspa?reset=true&jqlQuery=project%20=%20%22JIRA%20Tempo%22%20AND%20fixVersion%20=%20%22Tempo%207.5.3%22&tempMax=1000&src=confmacro
https://tempoplugin.jira.com/secure/IssueNavigator.jspa?reset=true&jqlQuery=project%20=%20%22JIRA%20Tempo%22%20AND%20fixVersion%20=%20%22Tempo%207.5.4%22&tempMax=1000&src=confmacro

Upgrading to Tempo 7.5.4 is free for all customers with an active Tempo license.

Upgrade Tempo in JIRA Universal Plugin Manager and check the Release Notes for Tempo 7.5 for more information on the new features.

Tempo 7.5.4.1 Release Notes

April 18. 2013
The Tempo team announces the release of Tempo 7.5.4.1

This release contains the following :

Fixes

Bug fixed in Plan Time dialog affecting on instances with Team leader can log work for team members disabled.

Tempo admin navigation in JIRA 6.

User name removed from Log Work and Plan Time dialog headers as it was not consistant with selected user in the user picker.
Team Timesheet not showing the correct team availability planning bar - fixed

Type Key Summary Status

& JIRA project doesn't exist or you don't have permission to view it.

View these issues in JIRA

Upgrading to Tempo 7.5.4.1 is free for all customers with an active Tempo license.

Upgrade Tempo in JIRA Universal Plugin Manager and check the Release Notes for Tempo 7.5 for more information on the new features.

Tempo 7.4 Release Notes

31. October 2012 - An error in the Tempo log work dialog fixed and released in Tempo 7.4.0.1
30. October 2012

Summary:

Tempo is proud to announce the release of Tempo 7.4, which is now available on the Atlassian Marketplace. This release includes a number of
new features, improvements, and fixes, including new enterprise features, such as an enhanced timesheet approvals process and planning
approval process.

Upgrading to Tempo 7.4 is free for all customers with an active Tempo license. New customers can purchase a license through the Atlassian
Marketplace.

!, Tempo 7.4 is compatible with JIRA 5.0.x - 5.2.x

Please go to Tempo Timesheets Releases to view the latest version of Tempo Timesheets.

Highlights of this release:

Workflow Notification for the User Timesheet Approval Process
Planning Approval Process

Printable View in Tempo Timesheets and Reports

Calendar added to the Tempo Day View

Expand and Collapse all users in Team Timesheet

Watched Issues added to the Tempo Log Work Dialog

Select Sub-task option in Tempo Log Work Dialog

Select All Accounts Option added to Tempo Account Timesheet and Report
Tempo can be selected as My JIRA Homepage

Tempo Accounts moved to Tempo List

New Display in Tempo Calendar View

Improved Tempo Log Work Dialog

New Issue Picker for Watched Issues

New Features, Improvements, and Fixes


https://marketplace.atlassian.com/plugins/is.origo.jira.tempo-plugin
https://marketplace.atlassian.com/plugins/is.origo.jira.tempo-plugin
https://marketplace.atlassian.com/plugins/is.origo.jira.tempo-plugin
https://tempoplugin.jira.com/secure/IssueNavigator.jspa?reset=true&jqlQuery=project%20=%20%22JIRA%20Tempo%22%20AND%20fixVersion%20=%20%22Tempo%207.5.4.1%22&tempMax=1000&src=confmacro

Workflow Notification for the User Timesheet Approval Process

Users can enable mail notification from the Timesheet workflow action in Tempo's User settings. The default setting is 'Email me.
When a Timsheet is submitted, rejected, or approved, a user can add a comment for the action that will be included in the Tempo

Activity Stream.
Users will receive email notifications when their timesheet is rejected or approved if the feature is not disabled in their User

Preferences.
Supervisors will receive an email when a timesheet is submitted for their approval.

Activity Stream $m

Activity Stream BEF D

LS Paul Bergen submitted timesheet for Paul Bergen

--v Hi John Please review mywbmrthis week Paul

Period from 23/5epM2 to 29/5epM2

1 minute ago

Planning Approval Process

Planning Approval Process has been added as a new Labs feature.
If enabled, users can request a plan for approval, and their supervisor can approve or reject their proposed plan. Users can add

comments on workflow actions.
Notification emails will be sent to users and supervisors if enabled, and the workflow actions will we pushed to users' activity

streams.

!, This is a Tempo Labs feature. As of now, there is no change to calculations (sums) for planned hours in the timesheet
according to their planned statuses (i.e., Pending Review, Rejected, etc.).


http://wiki.tempoplugin.com/display/TEMPO/Tempo+Labs

Team v | Management | O

DL = B 4 Day Week Perod - P | £ LogWork =8 PlanTime

3of4 4

s Management  13/Jan/13 - 19/Jan/13 @ Views v 1 Tools ~
13 14 15 16 17 18 19
= Name s I P % s M T T F s
ﬂ Bob Johnson = 0 0%
a David Carsen = 0 8 0%
n Erica Jefferson = 0 8 0% -
A John steel = 0 4 0% ==
B Lars Petersen = 0 7 0% e~ m
M Laura Penn 14/Jan/13
B Paul Bergen Key Date Description Planned  Plan Status
AKA 14/Jan/13 Styling for the AKA team 4 Pending
manager
ARA 14{/Jan/13 Help Dave with the CSS 3 Rejected

Close

Printable View in Tempo Timesheets and Reports

Tempo's views now support a printable view that can be used to generate a printer-friendly page of the timesheets, reports, and

calendars.

User ~ |FJJohn Steel -lo

n E B 4 Day Week Period ~ P £ LogWork =R PlanTime & Get Approval

@ Views ~

John Steel 04/Nov/12 - 10/Nov/12 I 0 /0 Workfloylgiells
Activities
Key  Summary P 5 & P v Assigned
AKA-6 As a admin | need to be able vissualy configure workflow steps \,ﬂ ¢ﬁ 0 Watched
TES-3 Calculating original estimate @ o O Internal

Daily hot ! Closed

hot :
Manage Filters
@ Devlssues

© Recent Issues

Calendar added to the Tempo Day View

A calendar picker has now been added to the Tempo Day View. Users can choose a specific date and see all issues designated for
that selected day. A clickable date was also added to the inline dialog when logged work on a specific issue is clicked on. When a

user clicks on the date, it will take them to that date and show every issue associated with that date.




YIJIRA

Dashboards i~ Projects = Issues i~  Agile i~ Accounts |
User ~ Date: |[HREEWE F| ©

Timesheet Report == [ 4 Day Week

Paul Bergen Friday 28/Sep/12

O

Expand and Collapse all users in Team Timesheet

There is now a toggle button viewable in the Project, Team, and Advanced timesheets, which, when clicked, expands all of the
projects that team members are currently working on.

Team = Management v | O

@) = H 4 Day Week Period -~ 2 £ U
"y

Management 14/0ctM2-20/0ctM12

5 E P b
nson 2 g 5%
B David Carsen - 0%
n Erica Jefferson e ¢ 2 0%
3 Jonn steel @ 63 14 157.5%
n Lars Petersen - 0%
. Laura Fenn = o) ] 0%
B Paul Bergen @ 40 18 100%

0

Watched Issues added to the Tempo Log Work Dialog



Users can now search for watched issues in their Tempo Log Work dialog. If the selected issue has a sub-task, another field is
displayed which also shows these sub-tasks.

Log Work - John Steel

Issue lssue ||

Internal Period [ Watched Issues (10 of 10)

Activity el WIKK-4 As a new user | need to have acg

Wa L TES-3 Calculating original estimate
CLOUD-29 testing remaining calculation
CLOUD-27 Mext Prev testing on TimeZone

CLOUD-25 issue with no OE

Billed

Remaining estimate | CLOUD-24 issue with 3 hours oe
CLOUD-10 As proxy system | need tobef —

Description o )
AKA-22 Created sub-task in issue action

AKA-21 sub-task from issue navigator

AKA-20 Subtask y

Select Sub-task option in Tempo Log Work Dialog

The sub-task field is displayed if the selected issue has any sub-tasks, as shown in the screenshot below. If a sub-task is selected,
the indicator is displayed in the sub-task line to give the user a better overview of the issue used to log work on.

Log Work - John Steel

Issue Issue ICLOUD—W - As proxy system | need to 'i -
L Sub-Task | Select Sub-task
Activity Period | Select Sub-task
enod U CLOUD-17 Reset all proxy content from development systems
Watched Date CLOUD-18 Investigate DRD caching module
CLOUD-19 Write in changes to model and view
Worked Logged 1h

o A new issue picker has been introduced to the ‘Watched' feature for user acceptance testing, so any feedback is highly
appreciated.



Select All Accounts Option added to Tempo Account Timesheet and Report

An option called "All Accounts" has been added to the Account drop down menu. This option enables the user to choose all
accounts that have data in the chosen time period.

AT e[V R IO 1405 - AKA Control: DevelopmentjE SIS

Accounts (5 of 11) 1
201401 - Cloudbay: Development ek  Period - > &
201402 - Cloudbay: Service and Maint
201403 - Wikkkieea Cloud: Development pntrol: Development 14/
201404 - Wikkkieea Cloud: Service and N
201405 - AKA Control: Development

Mame l Customer
201405 - AKA u AKA Control System

Customers (3 of 4)
GreenCloud 1
Wikkkieea
CloudBay

Tempo can be selected as My JIRA Homepage

Tempo can now be the default page when logging into JIRA. My JIRA Home feature was released in JIRA 5.1.

John Steel i~  Administration

Profile

Atlassian Marketplace

My JIRA Home

Dashboard E@ TRl
Agile

lssue Mavigator

m- Fl 28
Set my JIRA home to Tempo

Online Help If

10




Tempo Accounts moved to Tempo List

Tempo's Accounts section has moved within the Tempo dropdown menu. Labels for Timesheets and Accounts have been added.

Dashboards i~ Projects i»  Issues :

. i Timesheets
User = |FJJohn Steel - | O
:
R Project
Timesheet Repot == HEE Team P £ LogWark
John Steel 02/Mov1Z2-01/Dec/12 | account B O/0

Advanced 02 loa'los
Key  Summary Accounts P F E5ES

AKAG As aadmin | needto be able vissualy configure workfl| 201405 - AKA Control: Development

TES-3 Calculating original estimate View Al Accounts

Tracker hours total:
About Tempo hours total:
Getting Started hours total:

New Display in Tempo Calendar View

Users names are now displayed in the Tempo Calendar view for Teams and Projects. The Issue summary is displayed as a tool
tip when hovering over the issue key.

Team ~ | Management - | O

& Timesheet Report = B 4 Day Week Period ~ F & LogWork op Plan Time

'\
Management 14/0ct/12 - 20/0cti12
sun man pri mid
14/0cti12 18/0ctM2 16/0cti12 £ 1710ct12
Bl Paradigm Cloud 6 W] AKAT 8
E3 John Steel £ 8o web user I need to be able to store persist my

persenal account display

B AKA Control System 2

EJ John Steel

W] cLouD-27 14
1 Erica Jeffarsan 2
E3 John Steel 6

3 Paul Bergen g
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Improved Tempo Log Work Dialog

The Remaining estimate, Original estimate, and Logged time are now displayed in pretty time format. If the Billed feature is enabled
in the Global Configuration, the Billed field is now located below the Worked field.

Log Work - WIKK-8 - John Steel

Period [

Date |27/0ctr12 | [

Worked |05 Logged 3h 30m
Billed 0.5
Remaining estimate m Original estimate  Gh
Description

Shortcut tip: Pressing t also opens this dialog box

Add Add and close Cancel

15

New Issue Picker for Watched Issues

The new issue picker is used to search Watched Issues in the Tempo Log Work dialog. Our plan is to replace the current issue
searcher in a future version.

o The new issue picker is introduced in the 'Watched' feature in this version for user acceptance testing, so any feedback is
highly appreciated.



Log Work - John Steel

Issue Issue | CLOUD-10 - As proxy system | need to +
terngl Sub-Task | CLOUD-18 Investigate DRD caching m [+]| 4=
Heaty Period [
Date |19/0ct/12 | [H
Waorked Logged 8h
Remaining estimate |16h Original estimate  24h
Description

Account | 201401 - Cloudbay: Development |Z|

Type | Please Select E

|Add| (Addandclose| Cancel

w
New Features, Improvements, and Fixes

New Features

Workflow Notification for Timesheet Approval Process - JTMPO-79, JTMPO-143, JTMPO-429 and User Voice.

Printable view added to Tempo Reports and Timesheet - JTMPO-218 , - JTMPO-461 and User Voice.

As a user, | would like to submit a plan for approval to a reviewer - JTMPO-32, Atlassian Answers and User Voice.

Calendar added to the Tempo day view so the user can select another day quickly

Additional "Global" Selection Criteria for Accounts - JTMPO-437 and User Voice.

As a Team manager | would like to expand all team members in timesheet with one button - Requested in our User

Voice.

As a team manager, | would like to see names of users in the calendar view - Requested in our User Voice.

® As auser, | want be able to search for an issue then select subtask to log work on. New user picker introduced in Watched
issues feature.

® As aJIRA User | want to make Tempo my JIRA Home Screen.

® Add Tempo to Issue XML view - JTMPO-462 and User Voice.

Improvements

Tempo API Security Token configured in Access Control is now mandatory.
All Accounts option added to the Account Timeshhet and Report.

Period selection directly in the timesheet improved.

Improved time display in Tempo Log Work Dialog.

Improved Getting Started page in Tempo.

Tempo Tracker is no longer a labs feature.

Fixes

A subset of issue actions appear when selecting the action gear icon within tempo - JTMPO-280

Inline editing dialog close on calendar click - Reported in our User Voice.

Create subtask from timesheet view does not work - JTMPO-369.

Header in the Tempo Timesheet renders incorrect - JTMPO-422 and User Voice.

Errors when user are trying to edit,move,split,delete worklogs for closed issues - Reported in our User Voice.
Incorrect behaviour of ‘Remaining estimate' field in log work dialog - JTMPO-452.


https://studio.plugins.atlassian.com/browse/JTMPO-79
https://studio.plugins.atlassian.com/browse/JTMPO-143
https://studio.plugins.atlassian.com/browse/JTMPO-429
https://studio.plugins.atlassian.com/browse/JTMPO-218
https://studio.plugins.atlassian.com/browse/JTMPO-461
https://studio.plugins.atlassian.com/browse/JTMPO-32
https://studio.plugins.atlassian.com/browse/JTMPO-437
https://studio.plugins.atlassian.com/browse/JTMPO-462
http://wiki.tempoplugin.com/display/TEMPO/Access+Control
https://studio.plugins.atlassian.com/browse/JTMPO-280
https://studio.plugins.atlassian.com/browse/JTMPO-369
https://studio.plugins.atlassian.com/browse/JTMPO-422
https://studio.plugins.atlassian.com/browse/JTMPO-452

® Inline Editing dialog includes unrelated plans.

Wrong time display in Total hours gadget if data includes many categories with the same name - Reported in our User
Voice.

Fixed url in Account Table view in Total Hours Gadget - JTMPO-467.

Holiday color missing in some cells in Timesheet view.

Tempo work-log popup when you click the plus on "time tracking" in issue view - JTMPO-469 and User Voice.

Fixed an error in the issue history created when time was logged on an issue with no original estimate - JTMPO-482 .
In issue view, press . and select Start Tracker doesn't close the Operations dialog - Reported in our User Voice.

Too many decimal letters in Team timesheet Gadget bug fixed.

Upgrade to this version with the Universal Plugin Manager.
Tempo 7.4.1 Release Notes
November 8th 2012

The Tempo team announces the release of Tempo 7.4.1.
This release contains the following fixes:

Fixes

®* The Real-time Time Tracker was not responding in all cases, and has now been fixed - Reported in our User Voice.

* Worklog Attributes Scripts were not working outside of Tempo (not for instance from Dashboard, or Greenhopper) - Reported in our
User Voice.

® Using the Date-Picker did not reset the filter or change the refresh icon red - Reported in our User Voice.

® Going to the Printable view in the Day view did not use the last filter applied - Reported in our User Voice.

® Green tick displayed if an email address was included in the log work description - Reported in our User Voice.

Improvements

® Russian translation updates, provided by our Russian partner, Teamlead.

New Features

® Norwegian translations added, thanks to our awesome customer, ReSight.
® Japanese translation added, thanks to our Japanese partner, Ricksoft.

Upgrading to Tempo 7.4.1 is free for all customers with an active Tempo license.

Upgrade Tempo in JIRA Universal Plugin Manager and check the Release Notes for Tempo 7.4 for more information on the new features.
Tempo 7.4.2 Release Notes

November 26th 2012

The Tempo team announces the release of Tempo 7.4.2.
This release contains the following fixes and improvements:

Fixes

® User Preferences - Timesheet Actions: "Do not email me" does not work - JTMPO-503.

® Fix NPE in Day View in Timesheets when selecting very old date (10 years in the past) - Reported in our User Voice.

® Fix NPE in PDF Account export if account list includes an account with unassigned Category or Customer.

® Fixed date range validation for extreme days (-260 years, +8000 years). MS SQL.

® Fixed error in Tempo Planned time by Team gadget when availability exceeded - Reported in our User Voice.

® Colour picker in Tempo Project Configuration didn't handle hex values with leading zeros - Reported in our User Voice.
Improvements

® Polish translation updates, provided by our Polish partner, CompuTec.

® Tracker now survives page refreshes even though it is not tracking - Requested in our User Voice.

® Watch Panel in Log Work dialog is not visible if JIRA users are not allowed to watch issues.

® |Internal tab is not visible in Tempo Log Work dialog if the user hasn't got permission to log work against any internal issues.

Upgrading to Tempo 7.4.2 is free for all customers with an active Tempo license.

Upgrade Tempo in JIRA Universal Plugin Manager and check the Release Notes for Tempo 7.4 for more information on the new features.

Tempo 7.4.3 Release Notes


https://studio.plugins.atlassian.com/browse/JTMPO-467
https://studio.plugins.atlassian.com/browse/JTMPO-469
https://studio.plugins.atlassian.com/browse/JTMPO-482
http://www.teamlead.ru/display/MAIN/Teamlead
http://resight.no/
http://www.ricksoft.jp/
https://studio.plugins.atlassian.com/browse/JTMPO-503

January 21st 2013

Tempo 7.4.3.1 released for onDemand including a performance fix in the issue view on latest onDemand version.

December 16th 2012

The Tempo team announces the release of Tempo 7.4.3. This release includes even deeper integration with GreenHopper, enabling Agile teams
to do their day-to-day time-tracking without ever leaving their rapid boards. This release contains the following features and fixes:

Workflow Tab added to GreenHopper Issue Quick View for Boards

GreenHopper users can select a worklog tab in the Issue Quick view. This is documented in the Worklog Tab page.

Paradigm Cloud / CLOUD-15 @v b 4

Re-build Mode controller unit to be able to
handle this

1) D0 EBHE

TR R | All Worklogs

Date User Description Worked b
03/0eci12 John Steel panel watched 1
View Report

User Picker in Issue Log Work Dialog

Tempo admins that can log work for other users in their ‘Team' can do this in the issue log work dialog by searching for a user in
the new user picker.


http://wiki.tempoplugin.com/display/TEMPO074/Tempo+Worklogs+Tab
http://wiki.tempoplugin.com/display/TEMPO074/Time+Tracking+Permissions+and+Validation
http://wiki.tempoplugin.com/display/TEMPO074/Users+and+Groups

Log Work - TEM-1 - John Steel

User 'pau| - |

Period | Showing 1 of 1 matching users

Date ¥ Paul Bergen - paul@t.is (paul)

Worked Logged 3h
Remaining estimate |2 Original estimate  2h
Description

Shortcut tip: Pressing t also opens this dialog box

Add Add and close Cancel

Fixes

When Tempo is "disabled" it breaks the add worklog "+" button on the view issue page - JTMPO-515.
Fixed an error when logging work on closed issues - JTMPO-516

CSS confilict with HiQo plugin - Reported in our User Voice.

Reject, Approve activity in Plan Approval Process not displayed on users dashboard.

External hours rounded incorrectly in Tempo reports - Reported in our User Voice.

Upgrading to Tempo 7.4.3 is free for all customers with an active Tempo license.

Upgrade Tempo in JIRA Universal Plugin Manager and check the Release Notes for Tempo 7.4 for more information on the new features.

Tempo 7.3 Release Notes

10. September 2012

Summary:

Tempo is proud to announce the release of Tempo 7.3, which is now available on the Atlassian Marketplace. This release includes some great
new features and 8 new gadgets.

Upgrading to Tempo 7.3 is free for all customers with an active Tempo license. New customers can purchase a license through the Atlassian
Marketplace.

!, Tempo 7.3 is only compatible with JIRA 5.0.x and 5.1.x

Please go to Tempo Timesheets Releases to view the latest version of Tempo Timesheets.

Highlights of this release:

Account Hours by Customer Gadget

Account Custom Budget Burn-up Chart Gadget
Account Monthly Budget Burn-up Chart Gadget
Total Hours Gadget

Planned Time by Team Gadget

Team Timesheet Gadget


https://studio.plugins.atlassian.com/browse/JTMPO-515
https://studio.plugins.atlassian.com/browse/JTMPO-516
https://marketplace.atlassian.com/plugins/is.origo.jira.tempo-plugin
https://marketplace.atlassian.com/plugins/is.origo.jira.tempo-plugin
https://marketplace.atlassian.com/plugins/is.origo.jira.tempo-plugin

User Timesheet Charts Gadget

User Timesheet Gadget

Project Custom Colours for Planning

Red Bar Displayed for Over allocated Resources
Tempo Getting Started

JQL Function for Internal Issues

Worklog Attribute of type Number

New Features, Improvements, and Fixes

Account Hours by Customer Gadget

The 'Account Hours by Customer' gadget displays worked hours in a chosen period for each Account for a selected Customer,
and is viewable as a pie chart, column chart, or table. This new gadget is a great addition for managers and executives to track,

plan, and allocate their resources.

Account Hours by Customer 4=

01/Jani12 - 29/Aug/12
Customer: GreenCloud

Total Hours : 639.5

B GreenCloud: Internal

B GreenCloud:
Management

0 GreenCloud: Sales and
Marketing

B GreenCloud: Staff

GreenCloud: Sales and Marketing
332 (51.9%)

Account Custom Budget Burn-up Chart Gadget

The 'Account Custom Budget Burn-up Chart' gadget displays the progress of hours worked by an Account and allows the user
to insert a custom budget and also choose a custom period. The gadget provides great flexibility in how the user can visualize data
for a given account.



08/ JulM2 -23/MJuli12

Account: General Non Billable

60 Worked
Goal
B Estimate

09/Julf12 11/Juli12 3, 17Juiz 19/Jul12
10/Juli12 12/Julf12 16/Jul/12 fJulf 12 20/Jul/12

Account Monthly Budget Burn-up Chart Gadget

The 'Account Monthly Budget Burn-up Chart' gadget displays progress of worked hours by an Account and its monthly budget.
The chart also includes an estimation line that shows a forecast of how the progress will be later in the period and when the budget
is reached.

Account Monthly Budget Burn-up Chart ‘f’EI
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Total Hours Gadget
The 'Total Hours' gadget displays worked and/or billed hours for all accounts, customers and categories, and is viewable as a
column chart, pie chart, or table. The 'Total Hours' gadget is great for executives to track overall worked and/or billed time.

=

Total Hours

01/4Julf12 - 31/ Jul12

Total Worked: by Accounts

Total Hours: 310
[ Billed
B worked
70
AKA Control: Service and Maint
50 Worked: 40
30

Planned Time by Team Gadget

The 'Planned Time by Team' gadget displays planned and unplanned time in the future for each team, and is viewable as an area
chart, pie chart, column chart, or table. This gadget is great for team leaders and executives to track overall planned time from

current date.



Planned Time by Team $=

30/Augi2 - 05/5ep/12
Planned time for: Web Development
20 M Availab..
W WIKK
15 W SUPP..
W CLOUD
03/Sep/12 -
5 WIKK: & Cloud...
W CLOUD
/\ B AKA-OA
i
5 Work
0
30/Augh2 31/Aug/H2 03/5ep/12 04/5ep/12 05/5ep/12

6

Team Timesheet Gadget

The 'Team Timesheet' gadget is great for team leaders and executives to track overall worked time for a given Team.

Team Timesheet

26/AugH2 - 01/Sepi2
Web Development

s 5 26 27 28 29 30 31 01
o Aug Aug Aug Aug Aug Aug Sep
E] BobJohnson 25 8 9 8
Bl Lars Petersen = N i} 7 F
Bl  Paul Bergen = 255 12 4 25 z
Total: 5 27 20| 115 T

User Timesheet Charts Gadget

The ‘User Timesheet Charts’ gadget displays current users logged hours within the current ‘Period’, and is viewable as a column



chart, pie chart, areas chart, or table.

User Timesheet Charts

02/AugM2 - 01/5epM2
John Steel
100 /176
Period: @ QOpen Waorkflow: == Mot started
80 B Worked
B Planned
60
40
20
. | ]
KAy % o 3 o
e 2 -rﬂlﬁn ﬁwg o
;ﬁ"w o G P il
{_;v e MT - Marketing and Sales
h '\tﬁ T
User Timesheet Gadget
The 'User Timesheet' gadget displays a user timesheet for a selected period.
User Timesheet S =
26/Augn2 - 0115ep2
John Steel
26 27 28 29 30 K} | 01
Issue Summary T s 3 Aug Aug Aug Aug Aug Aug Sep
INT-5 Management Meetings O =% 4 1 1 1 1
INT-8 Meeting with clients and p._ B 20 4 4 4 4 4
WIKK-3 Server error 232 on reques... € @& 1 1
Total: 25 5 6 5 5 4




Project Custom Colours for Planning

Project administrators can select a custom color for a JIRA project to be displayed in Tempo timesheets. With this feature, you can
easily tell, without opening the planned time dialog, that users are partially allocated to several projects.

¥JIRA

Dashboards i~ Projects i~ Issues ! IER Accounts |~

User ~ [FJJohn Steel | O

Timeshest Repot = 4 Day Week Period ~ 4 & Log Work

John Steel 02/SepM2 - 01/0ctM2 0/t 56

i
T
L

& AKA AKA Control System 0 15 (e e
& Nt Employee Issues (I R

E CLOUD Paradigm Cloud i} i} [
: WIKK Wikkkieea Cloud 0 4 =

o This feature is not supported in JIRA OnDemand until the release of Tempo 7.3.1

1

Red Bar Displayed for Over allocated Resources

An orange bar fills the full day if the resource is fully allocated according to the user's availability. With this new feature this bar
turns red if the user is over allocated.



¥JIRA

Dashboards i~ Projects i~ Issues i~  Agile ! Accounts |~

User ~ [ John Steel - o

John Steel 01/SepM2 - 30/SepM12 I 0/ 0

1 02 03 04 05 05 07 08 09 10
Keay Summary T g ¥ P S5 ] T § ¥ F 5 5 ]
& AKA AKA Control System o 15
@ INT Internal 0 4 I —
ﬂ CLOUD Paradigm Cloud 0 6 |
H wikk Wikkkieea Cloud 0 4 =

Daily hours total:

Weekly hours total:

Planned hours total: E 3

n Timesheet Repot = Hf 4 Day Week Period ~ 2 # Log Work = Plan Time

11 | 12

Tempo Getting Started

Tempo admins and users can now view tips on configuring and customizing Tempo, as well as a summary of some of the key

features of Tempo.

Accounts v

User 1
Project
Account
26/A0gM2 - 01/Sepn2
Advanced
Web Development
Tracker 1
N 28 29 30 K3 |
PR About Tempo hug  Aug Aug Aug

ﬂ Bob Johnson Getting Started

Bl Lars Petersen = M
El Paul Bergen = 255 12 4 25 T

etting Started with Tempo
i

Total: 1.5 27 20 17.5 T




12,

JQL Function for Internal Issues

i ssuekey in internallssues()

Returns all internal issues user has permission to browse.

15

Worklog Attribute of type Number

This new worklog attribute is good for users that are using attributes for expenses or miles/kilometers. The values can be summed
up in the exported excel file.

Mame
Type | CHECKBOX =]
External URL | CHECKBOX

INPUT_FIELD

DYMAMIC_DROP_DOWN
Required | SCRIPT

ACCOUNT

MNP object values[[key: value]]

key

Save| [Cancel

w
New Features, Improvements, and Fixes

New Features

8 new gadgets added

A red bar is displayed in timesheets if a resource is over allocated - JTMPO-311.
Custom project colours for planning - JTMPO-312.

Worklog attribute of type number - Requested in our User Voice.

JQL function for Internal Issues - Requested in our User Voice.

Improvements

Polish translation updates.

Auto (Latest Version) option added to the version list in 'People in Version' gadget - Requested in our User Voice.
Activity list in Tempo 'Log Work dialog’ sorted by ‘Updated' instead of 'Issue Key'

Remaining estimated in Tempo Log Work dialog displayed displayed in 'Pretty Format' (7h 30m)

Account PDF layout improved.

Weekends and holidays marked with darker colour - JTMPO-250.

Show user local timezone in Scheduler Administration as well as the server timezone - Reported in our User Voice.


https://studio.plugins.atlassian.com/browse/JTMPO-311
https://studio.plugins.atlassian.com/browse/JTMPO-312
https://studio.plugins.atlassian.com/browse/JTMPO-250

Fixes

® Next-Prev does not work in the period of DST changes - JTMPO-423

Fix a rounding bug when logging work, certain time intervals were incorrectly stored, e.g. "2h 10m" was stored as "2h 9m" -
Reported in our User Voice.

Ordering of Teams in Users and Groups is not stored - Reported in our User Voice.

Google Apps icons blocking the Time Tracker for OnDemand users- Reported in our User Voice.

NPE i Timesheet cell log if user is logged out or session expired.

Get Approval button disabled in Pending Manager and Approved statuses

Removed notifications when issue is reopened (and closed) during worklog operation - JTMPO-433

Worklogs for internal issues not showing in Team Timesheet, if user hasn't Browse permission - Reported in our User
Voice.

Loop in Tempo for worklog attribute with () in the name - Reported in our User Voice.

® Availability in plan time dialog recalculated when new user is selected in user picker.

Tempo 7.3.1 Release Notes

September 14th 2012
Tempo 7.3.1.1 was released today with a fix to the ‘Hours worked must be larger than 0' error displayed if Billed hours is set as 0.
September 11th 2012

The Tempo team announces the release of Tempo 7.3.1.
This point release contains the following fixes.

Fixes

® Fixed display of allocation bar that always showed fully booked in Tempo timesheets - JTMPO-451.
® Tracker not respecting user time zone settings - Reported in our User Voice.
® Fixed synchronization error in attribute cache resulting in excessive error logging.

New Features

® Project Custom Colours for Planning was released for JIRA download in Tempo 7.3 and is now supported in Atlassian OnDemand
Upgrading to Tempo 7.3.1 is free for all customers with an active Tempo license.
Upgrade Tempo in JIRA Universal Plugin Manager and check the Release Notes for Tempo 7.3 for more information on the new features.
Tempo 7.3.2 Release Notes
October 2nd 2012
Tempo 7.3.2.1 was released today with the following Improvements:

® Spanish translation updates
® Turkish translation updates

September 21st 2012

The Tempo team announces the release of Tempo 7.3.2.
This point release contains the following fixes.

Fixes
® Fixed an error that set issue remaining estimate to 0 when a worklog was updated - JTMPO-460 and our User Voice.
® Fixed allocation status for issues in Tempo timesheets - JTMPO-451.
® Fixed date error in Account custom Burn-up Chart gadget.
® Added rounding to summaries in User and Team Timesheet gadgets - Reported in our User Voice.
® Fixed an error for users that created worklog attributes of the form "a==a==a==" - JTMPO-410.
Improvements

® Polish translation updates
Upgrading to Tempo 7.3.2 is free for all customers with an active Tempo license.
Upgrade Tempo in JIRA Universal Plugin Manager and check the Release Notes for Tempo 7.3 for more information on the new features.
Tempo 7.3.3 Release Notes
October 25th 2012

The Tempo team announces the release of Tempo 7.3.3.


https://studio.plugins.atlassian.com/browse/JTMPO-423
https://studio.plugins.atlassian.com/browse/JTMPO-433
https://studio.plugins.atlassian.com/browse/JTMPO-451
http://wiki.tempoplugin.com/display/TEMPO/Tempo+7.3+Release+Notes#Tempo73ReleaseNotes-ProjectCustomColoursforPlanning
https://studio.plugins.atlassian.com/browse/JTMPO-460
https://studio.plugins.atlassian.com/browse/JTMPO-451
https://studio.plugins.atlassian.com/browse/JTMPO-410

This point release contains the following fixes.

Fixes

® Added URLDecoder to "getDynamicDropdown" parameters - Reported in our User Voice.
® Fixed an error when an issue was illegally marked as parent of itself - JTMPO-483

Improvements
® Accounts sections have now been moved within the Tempo dropdown menu.
® Tempo API Security Token configured in Access control is now mandatory.
This message is for anyone using Tempo's API for external use. If you are not currently using the Tempo API, please ignore this
message.

Due to the implementation of stricter security guidelines, the API Security token is now mandatory.
To prepare for this change, we kindly ask those who are currently using Tempo's API to start using the API token before upgrading
Tempo.

Upgrading to Tempo 7.3.3 is free for all customers with an active Tempo license.
Upgrade Tempo in JIRA Universal Plugin Manager and check the Release Notes for Tempo 7.3 for more information on the new features.

Tempo 7.2 Release Notes

May 29 2012
Summary:

Tempo is proud to announce the release of Tempo 7.2, which is now available on the Atlassian Marketplace. This release includes some great
new features that our users have long been waiting for, including a Real-Time Time Tracker and a Monthly Budget for Accounts.

Upgrading to Tempo 7.2 is free for all customers with an active Tempo license. New customers can purchase a license through the Atlassian
Marketplace.

!, Tempo 7.2 is only compatible with JIRA 5.0.x and 5.1.x

Please go to Tempo Timesheets Releases to view the latest version of Tempo Timesheets.

Highlights of this release:

® Users can start a timer to track time spent on issues.

® Set a Monthly Budget for Accounts.

* Navigate to Issue Report from the Issue Action lists.

® Tempo Team members' daily hours have been added to excel export.
® A confirmation dialog has been added to the account approval process.
® Timesheet Approval Process improvements

® Reviewer Added to User Timesheet Approval Process

®* New Features, Improvements, and Fixes

Users can start a timer to track time spent on issues.

The Tempo Tracker works as a stopwatch on issues in JIRA, and keeps track of when you start and stop working on an issue.


https://studio.plugins.atlassian.com/browse/JTMPO-483
https://tempoplugin.jira.com/wiki/display/TEMPO/Access+control
https://marketplace.atlassian.com/plugins/is.origo.jira.tempo-plugin
https://marketplace.atlassian.com/plugins/is.origo.jira.tempo-plugin

Dashboards i~  Projects '~ i Accounts =
User

Project

Account .

Advanced

Thanks for choosing JIRA.

Welcome to JIRA — the easy way to helg

About Tefo

Where do | start?
Open the Tracker Bar L,_

Learn more about using JIRA with the JI

Once you start working on an issue, you simply start the tracker and stop it when you are done or attend to something else.

Dashboards Projects i~ [JESIEE gile : Accounts
AKA Control System / AKA-20
Start working on this issue with a timer
& Edit Comment  Log Work | More Actions = Resolve Issue  Worlkdflow
. Log Work
Details Flan Time
Type Start Tracker
oy View Lﬂm
Affects Version/s
Component/s Attach Files
Labels Attach Screenshot
ey Stop Watching I
Watchers
Tempo
Create Sub-Task

The tracker then pre-populates the Log Work form with the start time and calculated time spent, making it super easy to enter your
time accurately.

See the Real-Time Time Tracking page for more detailed information

L <4

Set a Monthly Budget for Accounts.

The Account Manager can now be used to define a monthly budget for each account. It is visible on the Account Detail Page, as
well as in timesheets and reports. The Monthly Budget is intended to be used for available time that can be spent on an account

during a particular period.


https://tempoplugin.jira.com/wiki/display/TEMPO072/Real-Time+Time+Tracking

Dashboar ects | S5 Agile Tempo |~ [EGGUINE + Create Is

Wikkkieea Cloud: Development

Summary Summary
Description Status
Key 201403 Status open
Lead Erica Jefferson
Contact Thomas Head Budget
z Maonthly Budget: 100
Project e

Wikkkieea Cloud

The Monthly Budget is displayed in the timesheet under the "MB" column. It is only displayed if an account has a defined budget.
The Monthly Budget is displayed at the bottom of reports.

Dashboards | cts | ; cCo + Create Is

Account ¥ | Erica Jefferson | O

Timesheet Repot = [H Day Week Period

L |

& Log Work
Erica Jefferson 13/May/12 - 18/May/12

13 14
201401 - Cloudbay: Development CloudBay e 14 14
201402 - Cloudbay: Service and Maint CloudBay L] 8 8
201403 - Wikkkieea Cloud: Development Wikkkieea e 10 10 100

A\ 4

Navigate to Issue Report from the Issue Action lists.

A 'View Worklogs' option has been added to the 'Issue Action' list to open the issue worklog report.



Dashboards =  Project: Accounts -

User ~ [ Lars Patersen - O

g Timesheet Report = [ 4 Day Week Period ~

Lars Petersen 01/May/12 - 31/May/12 I—

& AKA  Senvice Center :
AKA-2 As acoach | needto have more options in regards scheduling f... ,,j oy 140
¥ INT  Employee Issues View Issue

INT-3  Staff Meetings Resolve Issue

Edit
Log Work

Plan Time

& Log Work

100 /112

01 02

[ﬂaa

Wiew Worklogs

Attach Screenshot

L 4

Tempo Team members' daily hours have been added to excel export.

The 'People’ worksheet in the excel export includes members' daily hours if exported from the Tempo Team Report.

A B C D E E G
1 HName Username Worked Requied Progress 2012-5-1 2012-5-2
2 Bob Johnson bob 168 184 04,3 8 8
3 Paul Bergen paul 171 184 92,93 7 B
4 Lars Petersen lars 141.,5 184 76.9 i B
-

O 4

A confirmation dialog has been added to the account approval process.

A confirmation dialog is now displayed when an account is set for an approval. The dialog shows the number of hours worked and

billed hours, if applicable.




Approve

Account:
Date from:
Worked:

Billed:

201401 - Cloudbay: Development
01/May/12 Date to: 3M/May/12
B67.5

B7.5

Cancel

Timesheet Approval Process improvements

It is now possible to submit and approve user timesheets before the period is completed. This enables users to submit their
timesheet in the event that they are out of the office during the end of the period.

& LogWork = Plan Time

Workflow: = Mot started \

5 Get Approval

Reviewer Added to User Timesheet Approval Process

Users can now select which manager is to approve each timesheet. This is very useful if the supervisor is out of the office.



Get Approval - John Steel

User: John 5Steel {john)

Reviewer: | __ Pick ane —
Date from: John Steel 021 Jun/12
Laura Penn
Worked: Erica Jefferson
Hopaad WLarS Petersen

The reviewer defaults to the user's supervisor. A warning is displayed in the event that the user has not completed his or her
required hours, or is submitting prior to the end of the period.

Get Approval - John Steel

User: John Steel (john)
Reviewer:  _ Pick one — -
Date from: 27/May/12 Date to: 02/Juni12

Worked: 27

Required: 40

This timesheet is not complete. Are you sure you want to submit it?

Get Approval Cancel

0

New Features, Improvements, and Fixes

New Features

Create a stopwatch function - 121 votes in User Voice

As a manager | need to be able to view budget vs actual set value on a billing key in a billing report - JTMPO-7
Team Timesheet page export to excel functionality - JTMPO-265 and User Voice

User Timesheet Approval Process is available at all times - JTMPO-222 and JTMPO-364

As a user | would like to issue report from the issue action list in Tempo timesheets and reports

Improvements

® Improved Tempo performance for large planning data sets
® Project category added to the GetWorklogs function result


http://feedback.tempoplugin.com/forums/78393-tempo-plugin-ideas/suggestions/1309253
https://studio.plugins.atlassian.com/browse/JTMPO-7
https://studio.plugins.atlassian.com/browse/JTMPO-265
https://studio.plugins.atlassian.com/browse/JTMPO-222
https://studio.plugins.atlassian.com/browse/JTMPO-364

® Confirmation dialog added to the User Timesheet Approval Process
® Confirmation dialog added to the Account Approval Process - Requested in our User Voice

Fixes

IE8 arrow overlap in Plan time form - JTMPO-375

User action fails if space is in username - Reported in our User Voice

Drop-down of Administration Search (gg) extends out of browser window if invoked from Tempo Page - JTMPO-373
Inline editing worklog description field shrink in IE8 - Reported in our User Voice

Use the Universal Plugin Manager to upgrade Tempo .
Tempo 7.2.1 Release Notes

June 12th 2012

The Tempo team announces the release of Tempo 7.2.1.
This point release contains the following fixes.

Fixes

® Excel generation in Tempo report export not working for some Tempo users - Reported in our User Voice.
® |ssue level plans during weekends are not group correctly and do not show - Reported in our User Voice.
® Finding a user and pressing Enter submits planning form - Reported in our User Voice.

® About Tempo dialog not showing correct remaining days according to the Atlassian Marketplace trial license.

Improvements
® Russian translation updates
Upgrading to Tempo 7.2.1 is free for all customers with an active Tempo license.

Upgrade Tempo in JIRA Universal Plugin Manager and check the Release Notes for Tempo 7.2 for more information on the new features.
Tempo 7.2.2 Release Notes

June 29th 2012

The Tempo team announces the release of Tempo 7.2.2.
This point release contains the following fixes.

Fixes

® Excel export corrupt if worklog description is too large - Reported in our User Voice.

Column added to the API getWorklog excel export including Workdate with start-time if the feature is enabled - Reported in our User

Voice.

Fixed error in timesheet view. Cell coloring for planned time disappeared when work logged on same day - Reported in our User Voice.

Fixed issue planning bug when inline popup empty.

Availability in plan time dialog recalculated when new user is selected in user picker.

Fix performance issue when worklogs registered very long time ago such as at the year 12 instead of 2012 - Reported in our User

Voice.

Tempo creates max 255 colums in Excel Export people sheet since Excel cant handle more columns - Reported in our User Voice.

® View Timesheet action from Team Timessheet fails when space is in username - Reported in our User Voice.

® Fixed bug in scheduler, reminder type not translated in reminder emails and in setting view and drop-downs - Reported in our User
Voice.

Improvements

® Turkish translation added.

® Russian translation updates.
® French translation updates.
® German translation updates.

Upgrading to Tempo 7.2.2 is free for all customers with an active Tempo license.
Upgrade Tempo in JIRA Universal Plugin Manager and check the Release Notes for Tempo 7.2 for more information on the new features.

Tempo 7.2.3 Release Notes

August 9th 2012


https://studio.plugins.atlassian.com/browse/JTMPO-375
https://studio.plugins.atlassian.com/browse/JTMPO-373

The Tempo team announces the release of Tempo 7.2.3.
This point release contains the following fixes.

Fixes
® Auvailability is calculated wrongly when planning time by selecting period from Team/project Timesheet - JTMPO-424
® Plans that extend DST change are not displayed after DST change - JTMPO-423
® |nitial estimate not set when logging work in JIRA 5.1 - Reported in our User Voice.
® Unable to create Excel export of Team report over a weekend only.
® Fix bug in our api. Change in worklog time (not date) is not detected by "diffOnly" option - Reported in our User Voice
® Trim long worklog/planning description in delete dialog. This was hindering the option to click the Delete or Cancel buttons.
L]

Fixed a bug introduced in JIRA 5.1 that prevented users to log work on closed issues, even though that option was set in Global
Configuration - Reported in our User Voice.
® Fix mismatch in header shading of timesheets - Reported in our User Voice.

Upgrading to Tempo 7.2.3 is free for all customers with an active Tempo license.

Upgrade Tempo in JIRA Universal Plugin Manager and check the Release Notes for Tempo 7.2 for more information on the new features.
Tempo 7.2.4 Release Notes

August 21st 2012

The Tempo team announces the release of Tempo 7.2.4.
This point release contains the following fixes.

Fixes

® Tracked time in issue don’t updates the remaining estimate - Reported in our User Voice
® People sheet in Excel report returns NullPointerException if user has been deleted - Reported in our User Voice.
® Google Apps icons blocking the Time Tracker on JIRA OnDemand - Reported in our User Voice.

Upgrading to Tempo 7.2.4 is free for all customers with an active Tempo license.
Upgrade Tempo in JIRA Universal Plugin Manager and check the Release Notes for Tempo 7.2 for more information on the new features.

Tempo 7.1 Release Notes

May 3rd 2012
Summary:

It is with great pleasure that the Tempo team presents Tempo 7.1. This release implements many popular requests, such as improved timesheet
permissions by JIRA roles. In addition, logging work with a start-time is now possible, an added feature for those who need time-stamps in their
reports. We have improved the timesheet approval process, and have introduced the new Tempo Labs, where we will be implementing some of
the future developments coming to Tempo. Our first entry to the labs is Tempo Account PDF Export, a huge add-on to Tempo.

Upgrading to Tempo 7.1 is free for all customers with an active Tempo license.

!, Tempo 7.1is only compatible with JIRA 5

Please go to Tempo Timesheets Releases to view the latest version of Tempo Timesheets.

Highlights of this release:

Project Role used to restrict Project Timesheet and Report View

Start Time option added

Timesheet Approval Process workflow actions added to the User Timesheet
Tempo admin can configure the User Preferences for other users

People Worksheet added to the excel export

Tempo Labs

New display for small screen resolutions

New Features, Improvements, and Fixes


https://studio.plugins.atlassian.com/browse/JTMPO-424
https://studio.plugins.atlassian.com/browse/JTMPO-423

Project Role used to restrict Project Timesheet and Report View

Setting more granular permissions using JIRA roles can now be configured via the Tempo Global Configuration.

If no role is set, Tempo users can view other users' contributions for a project, but not the worklog details.

Project ~ [paradigm Cloud - :Dvenriew - |

b =

Timesheet —

Report
CLOUD - Paradigm Cloud

B <

01/May/12 - 31/May12

Day Week Period « 2

01 62 02 04 05 06 O7F 02
K3 Bob Johnson 825 49.11% g | sBE | B 8 10
ﬂ Paul Bergen 13 7.6%
For a selected project role, a user has to be assigned to the role in order to see other users' worklogs and total sums.
Here is an example of a user who has not been assigned to the role for the CLOUD project:
Project » |Paradigm Cloud ~ | |Overview -~ | O
Timesheet Report &= B 4 Day Week Period ~
CLOUD - Paradigm Cloud  01/May/12 - 31/May/12
01 02 03 04 06 o7 0z 09
Name 3 P T T F S T
ﬂ Paul Bergen 13 7.6%

See the Project Role to View Other Users page for more detailed information.

2

Start Time option added

If the 'Log work with start time' feature is enabled in ‘'Tempo Global Configuration' the Tempo 'Date’ field is displayed as a
date/time field using the current time as default.



https://tempoplugin.jira.com/wiki/display/TEMPO071/Approval+Processes+and+Accounting
https://tempoplugin.jira.com/wiki/display/TEMPO071/Project+Role+to+View+Other+Users
https://tempoplugin.jira.com/wiki/display/TEMPO/Configuring+global+accounting+options

Internal

Activity

Log Work - John Steel

Period [

Date |10/Apr/12 09:10 | [T

Hours

Remaining estimate |0

Description

First attribute [

Second attribute

Total hours spent 39

Original estimate 2

Add Cancel

See the Log work with start time page for more detailed information.

Timesheet Approval Process workflow actions added to the User Timesheet

If the Timesheet Approval Process feature is enabled in the 'Tempo Global Configuration," Tempo admins can now Approve and
Reject a timesheet directly on the User Timesheet.

4

# LogWork = Plan Time

[ 24724

0a

Workflow: @ Pending User

09 10

i3 Get Approval

11

Admin clicks 'Get Approval' button for other users.

40

= Plan Time

Workflow: @ Pe Get Approval

All 'Timesheet Approval Process' actions are also now available in the 'Worklow' list on a 'User Timesheet.'



https://tempoplugin.jira.com/wiki/display/TEMPO/Log+work+with+start+time
https://tempoplugin.jira.com/wiki/display/TEMPO/Global+configuration

Log Work g Plan Time

40 Workflow: | Approve Timesheet
Reject Timesheet
':IE R T

U
Tempo admin can configure the User Preferences for other users

Tempo admins can now manage user preference for their team.

Dashboards v F'rlijeE:t:E; v S5URS __' 2] Accounts v

Project ~ | Paradigm Cloud - | | Owvenview

Timesheet Repot = [H 4 Day Week Period

CLOUD - Paradigm Cloud  01/May/12 - 31/May/12

01 [ 82 | 03 | 04 | 05

E3 Bob Johnson 82.5 ¢9.11%E§}T9 8 8
B Paul Bergen 13 76% Vi imesheet

O

People Worksheet added to the excel export

The excel file that is generated from Tempo report now includes an extra worksheet.



H12 ¥ 5 |

A, B c ] E
1 Name Username Worked Requied Progress
2 |Bob Johnson bob 168 184 9.3
3 |Paul Bergen paul 171 184 92,93
4 |Lars Petersen lars 141,5 184 76,9
5
sk .'T.'_......'r‘?r’DFHDEIE..| People 3 |/
Ready | ¥3 |

As seen on the screenshot above, the 'People’ sheet includes the total sum of all users' contribution and required hours within the
selected period. The 'Progress' column shows the 'Ratio’ of the 'Worked' and 'Required' columns.

The 'Workflow' column is added if the selected period includes the 'Timesheet Approval Process.'

A B C D E - =
1 Name Username Worked Requied Progress|Workflow
Z Bob Johnson bob 50 40 125 Pending User
3 Paul Bergen paul 40,5 40 101,25 Pending User
4 |Lars Petersen lars 32 40 80 Mot started
5
M 4 » M| Worklogs | People - #1

0
Tempo Labs

Introducing Tempo Labs, a place for truly innovative new features that we are working on. This gives our customers a chance to
enable and then collaborate with us on some of these new features, improving on them until they are released. Our first entry to the

labs is Tempo Account PDF Export.

Here is an example of a PDF file generated in 'Tempo Account PDF Export":

201402 - Cloudbay: Service and Maint

Period: 2012-05-01 - 2012-05-31
GreenCloud ol g il

Total Hours: 12.0

CloudBay Service. . . . . . . . . . o L Lo e e e 12.0

CLOUD-1 - Adjust colors of banner to new logo colors see attachment. . . . . . . . . . . . . . . 8.0
(Reporter: Enca Jefferson)

2012-05-18 - Working on the banner (PB) . . . . . . . . . . . o . Lo oLl 8.0

CLOUD-3 - All screen not working with Apple ipad - login error. . . . . . . . . . . . . . . . . . .. .. 40
(Reporter: Enca Jefferson)

4.0

2012-05-01 - Adjusted according to Applenew API(BJ) . . . . . - . . . . . . oo 0oL

(BJ) Bob Johnson (4.0 hours)
(PB) Paul Bergen (3.0 hours)

See the Tempo Account PDF Export page for more detailed information.



https://tempoplugin.jira.com/wiki/display/TEMPO/Timesheet+Approval+Process
https://tempoplugin.jira.com/wiki/display/TEMPO071/Tempo+Account+PDF+Export

New display for small screen resolutions

We improved the header navigation for small screen resolutions by hiding the avatar, and simplified the views navigation bar.

EE G ET Project Accounts
User ~ | Paul Bergen -~ O
= H { Day Week | Period ~ & LogWork p Plan Time

Paul Bergen O1/MayM2-31/MayH12 |- 0/ 0

01 02 03 04 05 06 O7 03 09 10 11 12 13

04

New Features, Improvements, and Fixes

New Features

® Make it possible to set time (hours and minutes) when logging work JTMPO-220 and in our User Voice
® As a user with small screen | want User Timesheet to render nicely
® As a Tempo admin | would like to configure Employee settings

Improvements

® Fix performance issues when a lot of planning data and a large date range
® Only the account KEY is displayed for not editable worklogs in Tempo reports
® |Pv6 is now supported in Tempo Access control - Requested in our User Voice

® 'Log Work' in inline dialog always logs for logged in user, not view user
® Error in Timezone getUsersToday - Reported in our User Voice
® Timesheet status check incorrect in issue view

Download Tempo 7.1 from Plugin Exchange .
Tempo 7.1.1 Release Notes
May 14th 2012

The Tempo team announces the release of Tempo 7.1.1.
This point release contains the following fixes.

Fixes

® Inline editing worklog descrition field shrink in IE 8 - Reported in our User Voice.


https://studio.plugins.atlassian.com/browse/JTMPO-220
https://tempoplugin.jira.com/wiki/display/TEMPO/Access+control
https://plugins.atlassian.com/plugin/details/6572

® Time not displayed in excel export and API export - Reported in our User Voice.
® Tempo disabled after upgrading the UPM in JIRA - Reported in our User Voice.

Tempo 7.1.1 has been released and delivered to Atlassian for OnDemand. Atlassian will bundle the version according to their
upgrade plan. Tempo 7.1.1.1 is released for JIRA download.

Upgrading to Tempo 7.1.1 is free for all customers with an active Tempo license.

Download Tempo and check the Release Notes for Tempo 7.1 for more information on the new features.

Tempo 7.0 Release Notes

Summary:

With great pleasure, the Tempo team presents Tempo 7.0. This is one of the most significant updates to Tempo since its initial release in 2009.
With massive improvements and new features and view with a complete navigation makeover, we're confident that Tempo 7.0 is the most
productive and user-friendly version to date.

Upgrading to Tempo 7 is free for all customers with an active Tempo license.

!, Tempo 7.0 is released for JIRA 5 only

Please go to Tempo Timesheets Releases to view the latest version of Tempo Timesheets.

Highlights of this release:

Weekly Approval Process

Advanced Timesheet and Reports
Tempo Activity Streams

Issue Planning

Tempo Calendar

Accounts

Account Manager Improvements

New Tempo JQL Functions

New Tempo Navigation

Tempo Report Based on Custom Search
Tempo Collaborators

Tempo Report View

Tempo Issue Activity

Tempo Account Link

Team Calendar and Version Gadget
Tempo Timesheet and Report Navigation
Tempo Administration Improvements
New Features, Improvements and Fixes
What's New Video

Weekly Approval Process

One of the most requested feature in Tempo is to give users and option to submit their timesheet weekly. If configured in "'Tempo
Global Configuration' users can submit their timesheet in 'Week' view.


http://www.tempoplugin.com/support/downloads
https://tempoplugin.jira.com/wiki/display/TEMPO/Configuring+the+timesheet+approval+process
https://tempoplugin.jira.com/wiki/display/TEMPO/Configuring+the+timesheet+approval+process

User~ O

Timesheet Repot = [EE 4 Day Week Period ~ P & LogWork dhPlanTime & Get Approval
o Paul Bergen 08MJanM12 - 14/Jan/12 I— 39/40  Workflow: @ Pending User

Key Su )
INT-1 Wacation Time
INT-3 Staff Meetings
SUPPORT-4 Monitoring the Help Desk

WIKK-11 WIKK-6 / Update view and controller to include (accessability module)

B E L O
TS E S

WIKK-10 Latency arround noon on GMTS reported and measured at privateMetworks

We also introduce a new 'Approval Confirmation Screen' in this version

Get Approval - Paul Bergen

User: Paul Bergen (paul)
Date from: 08/JanM2 Date to: 14/Janf12
Worked: 39

Required: 40

Get Approval Cancel

Advanced Timesheet and Reports

The Advanced Timesheet in Tempo 7 supports any of your own or shared filters, making it easy to track time if you are using
kanban or other complex use cases that don't fit in the traditional team or project scope. Tempo Managers will see the timesheet
grouped by users while users will only see their hours. Note that the search is based on JQL and will only return issues according
issue permissions.



Dashboards ! Projects ! Tempo Accounts

Advanced ~ R EE S O
Standard | h
CEIET = = o v
U Filters 01/Jan/12 - 31/Jan/12

Recent |
e 02 03 04 05 06 07 08

Time Spent on Internal Issues |

K3 5ob Johnson 168 g 8|8|8|8

Invalid Worklogs have been moved to the Advanced menu. As before, Invalid Worklogs show all worklogs that are invalid for some
reason. Most common reason is that the issue does not have some required fields set, like Account or fixVersion. Required fields
are configurable in the Tempo Admin interface. Tempo 7 adds Timesheet and Report views of Invalid Worklogs.

Dashboards i* Projects i~ lIssues | Tempo i~  Accounts
Advanced ~ | Invalid Worklogs | - |
Timesheet Report = 5 Day Week Period =

Invalid Worklogs  01/Jan/12 - 31M1 Report in a table view |

T Key Summary

Wl AKA2 As a coach | need to have more options in regards scheduling flex scheduling +-2

The Advanced Menu allows you to search for a saved search (filter) in JIRA. Just type in the name of the filter and the menu will
display relevant filters.

Dashboards "' Projects "' Issues Tempo ' Accounts '

Standard

Advanced - k o
=

1 Invalid Worklogs e Day Week Period

R|Filters B1/Jan/12

Time Spent on Internal Issues

INT - Intema Updated within last 30 days

4

Tempo Activity Streams

Until now, it has often been difficult to monitor Tempo events in JIRA. With the new integration features of JIRA Activity Streams,
we can finally deliver important events to users directly to their dashboards through activity streams. Tempo 7 will ship with support



for all major administrative events, such as closure of periods, timesheet approval workflows, and opening of grace periods for
users. Setting up activity streams is super simple with the Activity Stream gadget. You simply select the Tempo provider from the
configuration view and you are all set.

Activity Stream BEFE

Testerday

John Steel closed period 1211

Feriod 1211 from 01/0eci11 to 31/0eci11 is now CLOSED for administrators
“Westerday st 417 P

John Steel closed period 1211

Period 1211 from 01/Deci11 to 31/0eci11 is now CLOSED for staff
Yesterday at 417 P

Erica Jefferson approved timesheet for Paul Bergen
Feriod from O8idan/12 to 145Jani 2
Yesterday at 343 P

Paul Bergen submitted timesheet for Paul Bergen
FPeriod from 030anf 2 to 14/ JanM 2
Yesterday at 333 P

o o

4

Issue Planning

You can now plan directly on JIRA issues. In the 'More Actions' list users can select the 'Plan Time' link.



Internal / INT-8
Meeting with clients and preperation

& BEdit  Assign  Assign To Me Comment Log Work BGIERNSTl R Resolve lssue

: Flan Time
Details :
Type: [£] Marketing and Sales Attach Files
Prionty: & Minor Attach Screenshot
Affects Version/s: Mone ' B
Component/s: None Voters
Labels: MNone & Watch Issue
Account: 201409 - GreenCloud: Sales and Mark, Watchers

The 'Issue Plan Time Dialog' is displayed with the issue key and current user preselected.

Plan Time - INT-8

User [JJohn Steel -
Period

Date 19/Jan/12 [
Availability & Working days 1

Hours 2

Description Scheduled meeting with customer

| Add | | Add and close | Cancel

Planned time on issues is also available in the timesheets and reports. The hours are aggregated to higher level entities, such as
versions and projects, making it easy to have an overview of user or team schedules.

Tempo Calendar

The 'Calendar View' is part of the new Tempo Navigation. All planned time can be viewed in this view by clicking the icon on

the navigation bar.
This option is enabled in 'User’, 'Project' and 'Team' timesheets if the 'Planning' feature is enabled.




Team ~  Management - O

Timesheet Repot = HBH 4 Day Week Period ~ P £ LogWork =5 Plan Time

Management 15/Jan/12 - 21/Jan/12

15/Jani12 16/Jan/i12 17idann2 18idan2 19/Jani12

Meeting with 2 - Employee lssues 8 Meeting with 6
clients and ¢ clients and
preperation preperation

You can view a detailed 'Inline Editing Dialog' by clicking a cell in the calendar.

18/)ani12 fd 19/Jan/12 200)anM2 21]JanM2
Meeting with [i]
clients and

preperation
BEm %
INT-8 Meeting with clients and preperation
2 View Issue  Log Work  Report

i
= B 18/Jan/12 Two customer meetings 4

. 18/Jan/12 Meeting with customer 2

Close

In this dialog you can edit/delete the planned time and navigate for further information by clicking the 'Links' in the dialog. 'View
Issue' takes you to the issue page, 'Log Work' allows you to quickly log work on the issue, and 'Report' takes you to the issue
report.

W
Accounts

Tempo 7 adds a new section to JIRA called Accounts that makes it possible for Tempo managers to access account information
without going into JIRA admin. The Account page displays accounts by customer with high level account information.



Dashboa e e Accounts + Create |

Browse Accounts

All Accounts CloudBay
Cloudbay: Development 201401 Erica Jefferson John Brown Timesheet  Report
Cloudbay: Serice and Maint 201402 Erica Jefferson John Brown Timesheet = Report
Wikkkieea
Wikkkieea Cloud: Development 201403 Erica Jefferson Thomas Head Timesheet Report
Wikkkieea Cloud: Service and Maint 201404 Erica Jefferson Thomas Head Timeshest Report

AKA Control System

AKA Control: Development 201408 Lars Petersen lan McDougal Timesheet = Report

AKA Control: Service and Maint 201406 Lars Petersen lan McDougal Timesheet Report

The Account Link takes the manager to the Account Detail Page. Timesheet and Report views are also available in addition to the
Account Lead and Customer Contact.

Account Manager Improvements

The Account Manager has been improved to allow you to search for accounts that have no customer and uncategorised accounts.

Account Manager

Set and medify customer account relationship and status.

Accounts | Customers Categories

0 Al changes will be saved automatically.

Search

All {10} All 10 items Search

Account

Project

Unassigned Project

Unassigned Customer

Uncateqgorised evelopment Open CloudBay Development

Global
L ED 2 ervice and Maint Open CloudBay Senvice and Maint

It is now possible to search for 'Accounts’, ‘Customers', ‘Categories' and ‘Leads’ in the Account search field.



Dashboards Projects S50 Tempo ' Accounts "

Pl s IR 2 (11401 - Cloudbay: Development % L
L

Accounts (5 of 10)

201401 - Cloudbay: Development | { Day Week Pered ~ P

201402 - Cloudbay: Service and Maint ent  01/Jan/12 - 31/Jan/i2 Status:
201403 - Wikkkieea Cloud: Development
201404 - Wikkkieea Cloud: Senice and Maint | o Rl
201405 - AKA Control: Development z : 5 !

201401 - Clow i——. TGJ 675 675 4
GreenCloud |
Wikkkieea |
CloudBay

Categories (3 of 6)
Management Cost
Semvice and Maint
Staff Cost

Lead {2 of ."}} Bug tracking and project tracking for software dq
Erica Jefferson s

John Steel

54

New Tempo JQL Functions

We are supporting three operators to search for accounts in Tempo 7. All operators work on the account key that is set on the
issues using the Account custom field.

The accountsByCustomer() returns every account for a specific customer. With this function you can find all open issues for a
specific customer, set up a Rapid View board in GreenHopper, or even create a custom filter based on several customers that can
be used to generate custom reports in Tempo.

Account | N account sByCust oner (" ACME")

Similarly for account categories, accountsByCategory() enables you to segment issues on account category, such as “billed”,
“invoiced”, “internal”, or whatever grouping of accounts you need.

Account | N account sByCat egory("BI LLED")



For multi-project accounts, it is useful to get all accounts for specific projects. This is possible with the accountsByProject() function.

Account | N account sByProject("JTMPO', "JRA", "CHS")

Finally, we also provide a convenient function for global accounts. Global accounts are accounts that are not related to specific
projects and can be associated with any issue in JIRA.

Account | N gl obal Account s()
More more details check out this blog on our page
<
New Tempo Navigation

The Tempo navigation has undergone a complete Ul makeover with improved usability and productivity features such as one click
access to reports, timesheet and the new calendar view.

User - [FJ Erica Jefferson v |
H Timashest Repot = [HH 4 Day Week Perod ~ P &£ LogWork cZhPlanTime 15 Get Approval
Erica Jefferson 15/Jan/2-21/Jan/12 I— 9/8  Workflow. @ Pending User

Dashboards | Projects | ; Tempo | Accounts
User ]} P} Erica Jefferson - | O
User E

Timesheet Repot = [ 4 Day Week Period ~ P &

o Erica Jefferson 150an/12 - 21/Janf12 m— 9/8

Account

Advanced |

e = -

Tempo Report Based on Custom Search

This feature is one of the most requested feature from out customers. The new 'Advanced’ option make it possible to view a
timesheet of report based on a 'JIRA Filter'


http://blog.tempoplugin.com/2012/account-jql-advanced-jira-search/

EEET

Advanced ~ | Updated within last 30 days - Ol
Timesheet Repot = [ Day Week Period ~ & Log Work @ Views v Tools ~
Updated within last 30 days ~ 01/Jan/12 - 31/Jan/12

CLOUD - Paradigm Cloud 95.5 95.5
CLOUD - CloudBay Service 12 12
CLOUD-1 Adjust colors of banner to new logo colors see attachment 8 8

CLOUD-3 All screen not working with Apple ipad - login error 4 4

CLOUD - CloudBay Sprint 4 83.5 83.5
CLOUD-7 / CLOUD-12 Uppdate view to include controls caching 16 16

CLOUD-8 / CLOUD-22 Create a scheduller for Google Ad-words that stores dc data on DF3 8 8

CLOUD-8 / CLOUD-23 Create rest-service layer that can read AD-words data into campaigns 14 14

CLOUD-8 / CLOUD-20 Enable DDR3 in all portal containers 45.5 45.5

WIKK - Wikkkieea Cloud 69.5 69.5
WIKK - Senvice and Maint 26 26

You can drill down to a project level by selecting 'Project’ in the filter option list.
In this view you can see the total hours for each project in the filter and Total hours for each user that has worked in the projects
within the selected period.

Dashboard : + Create
Advanced ~ |Updated within last 30 days | - | &
Timesheet Report = =] Day Week Period ~ # Log Work @ Views 553 Tools =
Updated within last 30 days O1/Jan/12 - 31/anf12 -
CLOUD - Paradigm Cloud 95.5 95.5
WIKK - Wikkkieea Cloud 69.5 69.5
SUPPORT - Service and Support 123.5 123.5
INT - Internal 582.5 582.5
AKA - AKA Control System 140 140
Total 1011 1011
Bob Johnson BJ 168 168
Dawid Carsen DC 435 435
Erica Jefferson EJ 199.5 199.5
John Steel Js 198 198
Lars Petersen LP 141.5 141.5
Laura Penn LP 89.5 89.5
Paul Bergen PB 171 1M

W

Tempo Collaborators

The issue page now includes a new panel named Collaborators, which shows all users that are scheduled to or have collaborated
on the issue and their progress. We believe this to be a great solution to have multiple “soft’-assignees on an issue and per-user
estimates. Planning time is as easy as clicking the plus button in the right corner of the Collaborators panel, or from the issue action
menu.



~ Time Tracking et

Estimated: 504h I
Remaining 238h ||
Logged: 354h I
~ Collaborators - o

David Carsen 2h i dh
| I ——
Erica Jefferson 88h 7 Oh
John Steel 264h/ 2h
Laura Penn Ohi2h

Tempo Report View

The new report format introduced as a preview in Tempo 6.3 is now the standard format for all reports. The new format is more
flexible and visually enhanced from the legacy report format. See our blog post for more details.


http://blog.tempoplugin.com/2011/preview-of-a-new-report-format-in-tempo/

Dashboards i~  Proj i*  Tempo i* Accou H + Create
User ~ @ Paul Bergen | &

. Timesheet Repot = [ 4 Day Week Period ~ P & LogWork =k Plan Time @ Views = 3 Tools -
S Paul Bergen 0O1/Jan/12-31/Jan12 e 85/ 88 Worklogs ~

CLOUD - Paradigm Cloud 13 13

CLOUD - CloudBay Service 8 8

i CLOUD-1 Adjust colors of banner to new logo colors see attachment 8 8

19/Janf12 7|  Working on the banner PB g 8

CLOUD - CloudBay Sprint 4 5 5

«» CLOUD-9/ CLOUD-20 Enable DDR3 in all portal containers 5 5

20/Jan12 7]  Review PB [ 5

WIKK - Wikkkieea Cloud 53.5 53.5

WIKK - Service and Maint 13 13

WIKK-8 Create user button is not displaying in Safari latest build 4.23.2.2 3 3

20/JanM12 7] Safari fix PB 3 3

WIKK-9 Server error 232 on request behind MaxCDN networks 5 5

05/Jan/12 7  Bug identified and fixed FB 5 5

WIKK-10 Latency arround noon on GMT5 reported and measured at privateMNetworks 5 5

114an12 7  Investigate and solving the problem PB 5 5

WIKK - Offspring Sprint 2 40.5 40.5

b WIKK-6 / WIKK-11 Update view and controller to include (accessability module) 25 25

02/Janf12 = Waorking on the contraller PB T i

Tempo Issue Activity

The 'Activity' in the Tempo 'Log Work Dialog' now show issues in issueHistory(). This is an improvement over previous versions

which showed issues you have updated in the last 7 days.

Log Work - Erica Jefferson

— Issue
Period
Internal
Hours

Remaining estimate

Description

[

Please select

-
WIKK-10 Latency arround noon on GMTA reported and measured at privateNetworks B
WIKK-9 Server error 232 on request behind MaxCDN networks
WIKK-8 Create user button is not displaying in Safari latest build 4.23.2.2
WIKK-T Users are gettin locked out after only 2 min

WIKK-6 As a color blind person | need to have the abiluty to select a color blind mode
WIKK-5 As a German/Spanish user | need to be able swithc to my language

WIKK-4 As a new user | need to have access to a quick guide how to get started

WIKK-3 As a mailsystem | need to be verified of any new event in Offspring user table
WIKK-2 As a Offspring manager | need to be able to control the number of user allowed to view CP
WIKK-1 As a user | need to be able to view personal info on stage 1

SUPPORT-3 Chrome browser does not display sum values cormrectly?

INT-8 Meeting with clients and preperation

INT-5 Management Meetings

INT-4 Account Management and Billing

INT-3 Staff Meetings

INT-2 Sick Time

CLOUD-20 Enable DDR3 in all portal containers

CLOUD-10 As proxy system | need to be able know if the content should be cached on not

CLOUD-9 As a content editor | want to be able to exclude content from cachin b
ey

m




W/

Tempo Account Link

Tempo managers can now jump from the issue view to the Account Detail Page by clicking on the Account Link.

Dashboards ' Projec Issues = QEEWS ' Accounts '

Paradigm Cloud / CLOUD-1

& Edit Comment LogWork More Actions - Reopen lssue  Workflow

Adjust colors of banner to new logo colors see attachment

=]
4

Details

Type [A Improvement Status & Resolved
Priority & Minor Resolution Fixed

Affects Version/s MNone Fix Version/s CloudBay Semice
Component/s MNone

Labels Mone &

Account 201402 - Cloudbay: Serice and Maint

Tempo

01/iJan12 - 31/Jan/12 4 | Current | | Repot = [ & LogWark

The Account Detail Pages shows key information regarding the Account and has shortcuts to Account Timesheet and Report.

Cloudbay: Service and Maint

Summary Summﬂw
Description
Key 201402
Lead Erica Jefferson
Contact John Brown
Project

FParadigm Cloud

Status

Status open

The 'Project' link is active and can be clicked to open the 'Project Summary' page.

W/




Team Calendar and Version Gadget

The new navigation is very useful for 'Team Leaders' as the can now navigate with one click to the ‘Calendar View' and view all

planned time for the team.

& AKA Control 17.5 & AKA Control 9.5
System System
aaAa (¥

AKA Control System

Browse Timesheet Repot People

£

Late LIestL

10/Janf12 - 19/Janf12 Bob in AKA
04/Janf12 - 10/Jan/12

06/Jan/12 - 26/Jan/12

& AKA Control
System

a8

Lars fully planned
Paul is planned in AKA

9.5 & AKA Control
System

Close

The 'People in Version' gadget is now showing a status bar as in the 'People Pages' This status bar is displaying the Worked vs.

Planned hours for the user.

Wikkkieea Cloud / Service and Maint

blmanrs: 0 i

E] BobJohnson 40
Paul Bergen 40

25 I
13 IS

Tempo Timesheet and Report Navigation

The top navigation has been moved to the Timesheet header, giving you quick access to different display mode of your time.
Timesheet View and Calendar View are grouped together and so are the Report and Worklogs views.

User v g Paul Bergen - O

Repot = E 4

01/Jani12 - 31/an/12

Timesheet

Paul Bergen

Day Week Perod =~ P

66 /68

& LogWork =p Plan Time

'I'lmesheetl Report =

Paul Bergen l Timesheet in grid view I“E

The first button takes you to the traditional Timesheet, next button takes you to the Tempo Calendar.




-.E.- Timesheet Report = [ 4 Day Week Period -~
T Paul Bergen 01/ tew your planned and scheduled activities in a calendar view | gg

Reports and Worklogs have been joined under Report in tabular and table views.

Report | =n B 4

O1ian12 - 3/a Repgrtinatahuhry'iewl _

Timesheet Day Week

Paul Bergen

Day Week

Timesheet Report 'E|_TE_| 4 Period

D1ianM2 - 31ian12

Paul Bergen : : -
Report in a table view

Tempo Administration Improvements

All administration pages are now with the new JIRA 5 look and feel. A link is also to our online documentation for further information
on the subject.

Users and Groups @

There are two user roles in Tempo. Tempo Admin and Tempa User. dh Add Team

In the Users and Groups settings a group is selected for each role.

The default groups used for each role are jira-administrators and jira-developers.

In Tempo you can select admin and user groups for each team in your company.

T 1 Management tempo-management-admin  tempo-management-user Edit | Delete
T 1 Senvice & Maint tempo-service-admin tempo-service-user Edit | Delete
T 1 Cloud Development cloud-dev-admin cloud-dev-user Edit | Delete
i 1 Web Development web-dev-admin web-dev-user Edit | Delete

New Features, Improvements and Fixes




New Features

® As auser | would like to be able to generate a report based on a custom filter search JTMPO-150

® Make Account Key clickable in issue JTMPO-324

® As auser | would like to see planned % for a team or multiple projects - Requested in our User Voice

® As auser | would like to see a report for all customers JTMPO-320

® As a manager | would like to see a report for an account category

® As a manager | would like to see a report for a global account

® As a user | would like to perform worklog actions instead of issue actions in worklog view - Requested in our User Voice
® An option to add a Security Token to the 'API Access Control' - Requested in our User Voice

Improvements

® Progress Bar and worked/planned ration added to 'People In Version' gadget

® Summary worksheet removed from the 'Excel' export in reports

® |ssue Key in the 'Inline Editing' dialog is now an active link - JTMPO-335

® German and Polish translations updated

® Long drop downs are hard to navigate - JTMPO-262

® Auto-resize imporovemnts in 'Log Work' dialog description - Requested in our User Voice

® CSV template for importing account information added to the 'Account Manager'

® Account list item not displayed in navigation if 'Account Manager' is not configured - JTMPO-152

Fixes

In the issue navigator, the billing key column shows a possible value for the billing key - JTMPO-211

Timesheet Header to stay on top - JTMPO-286

Day view of timesheet only presents issues that work has been logged to JTMPO-287

Entered time actions not displaying completely JTMPO-301

NPE thrown when viewing People for Version JTMPO-313

Can't delete planned time after removing internal activity JTMPO-315

Start/End-Calender popups start with different weekday JTMPO-339

Tempo's plan time dialog shows a Javascript error when Period checkbox is checked/unchecked .... JTMPO-342
'Move/Split worklog' operation of Tempo fails on IE9 JTMPO-345

Wrong date in 'Log Work' dialog (missing user timezone support) JTMPO-334

Inline worklog attribute doesn’t clear if logged with 'Add' button in the 'Log Work Dialog' - Reported in our User Voice
Global Billing Keys don’t show in Customer Report - Reported in our User Voice

Tempo plugin does not respect the User avatar image of a user JRA-26737

On IE9, Tempo's Log Work dialog fails when ‘Add/Add and Close' button is pressed using the Enter key JRA-26730
Green tick displayed in Tempo reports if an url is incuded in the worklog description - Reported in our User Voice
Plan time dialog shows an alert popup when user names with special chars are pickedy - JRA-26735

Remove java.lang.NoSuchMethodException from the JIRA logs - Reported in our User Voice

Tempo's shortcut - 't' requires two key board presses to launch Tempo from Dashboard/Project page - JRA-26755

What's New Video

Download Tempo 7.0 from Plugin Exchange and read our blog announcement for the version.
Tempo 7.0.2 Release Notes

March 5th 2012

The Tempo team announces the release of Tempo 7.0.2 as Tempo 7.0.1 was an 'Internal’ release.
This point release contains the following fixes.

Fixes

Tempo ignoring JIRA's and user's time zone settings - Reported in our User Voice.

Global Account Keys seperator displayed in "Log Work' dialog - Reported in our User Voice.

Billing key not set in IE9 after Tempo upgrade - Reported in our User Voice.

User avatars not displayed after upgrade - Reported in our User Voice.

Log Work Issue search results extending past the viewable browser frame - JTMPO-350.

Active Objects data moved to larger database fields.

Users can change logged times in the 'Day view inline editing dialog' though the timesheet is in 'Approval’ state - Reported in our User
Voice.

Worklog edit/Report inline dialog does not allow edit empty description if logged in JIRA Log Work dialog - Reported in our User Voice.
® Worklog attributes not editable in report if nothing has been selected when worklog was created

® Optimized Active Objects query for large date ranges


https://studio.plugins.atlassian.com/browse/JTMPO-150
https://studio.plugins.atlassian.com/browse/JTMPO-324
https://studio.plugins.atlassian.com/browse/JTMPO-320
https://studio.plugins.atlassian.com/browse/JTMPO-335
https://studio.plugins.atlassian.com/browse/JTMPO-262
https://studio.plugins.atlassian.com/browse/JTMPO-152
https://studio.plugins.atlassian.com/browse/JTMPO-211
https://studio.plugins.atlassian.com/browse/JTMPO-286
https://studio.plugins.atlassian.com/browse/JTMPO-287
https://studio.plugins.atlassian.com/browse/JTMPO-301
https://studio.plugins.atlassian.com/browse/JTMPO-313
https://studio.plugins.atlassian.com/browse/JTMPO-315
https://studio.plugins.atlassian.com/browse/JTMPO-339
https://studio.plugins.atlassian.com/browse/JTMPO-342
https://studio.plugins.atlassian.com/browse/JTMPO-345
https://studio.plugins.atlassian.com/browse/JTMPO-334
https://jira.atlassian.com/browse/JRA-26737
https://jira.atlassian.com/browse/JRA-26730
https://jira.atlassian.com/browse/JRA-26735
https://jira.atlassian.com/browse/JRA-26755
https://plugins.atlassian.com/plugin/details/6572
http://blog.tempoplugin.com/2011/7-reasons-to-look-forward-to-tempo-7/
https://studio.plugins.atlassian.com/browse/JTMPO-350

Upgrading to Tempo 7.0.2 is free for all customers with an active Tempo license.

Download Tempo and check the Release Notes for Tempo 7.0 for more information on the new features.
Tempo 7.0.3 Release Notes

© ~pril 24th 2012

Tempo 7.0.3.2 released for JIRA 5.0 - 5.0.3 and some minor bug fixes

March 22th 2012

The Tempo team announces the release of Tempo 7.0.3
This point release contains the following.

New Features

® Add possibility to get a list of all Tempo users that are receiving email via the scheduler

Fixes

Data display from a 'Filter Search' in 'Advanced' result limited to 100 as in User Timesheet - Reported in our User Voice.

Extra table header when Timesheet is printed from a browser - Reported in our User Voice.

Issue Status in Tempo Vs from a JQL search not the same after log work to CLOSED issues - Reported in our User Voice.

Fixed error in account manager. Unable to change Global key property in the Edit Billing Key/Edit Account form - Reported in our User

Voice.

Tempo activity should not be displayed in 'Project Activity' - Reported in our User Voice.

® Period column in 'Report Excel Export' displays period on the form ddmmyyyy but should not display anything when ‘Date Range' is
selected - Reported in our User Voice.

® Tempo admin can not Move/Split/Delete a worklog for Tempo users if own timesheet is in closed Approval process state - Reported in

our User Voice.

People pages available in OnDemand if Tempo is disabled - Reported in our User Voice.

Fix NPE when user's displayName is null

Fixed an error in Account dropdown when lead happened to be a user name

Strange behaviour after log work to CLOSED issue - User Voice and JTMPO-370

Improvements

* New Improved 'Worklog Validation' with admin user field added to validate if admin can log work for other users on the selected date.
® Russian translation added
® Czech translation added

Upgrading to Tempo 7.0.3 is free for all customers with an active Tempo license.

Download Tempo and check the Release Notes for Tempo 7.0 for more information on the new features.
Tempo 6.5 Release Notes

© April 24th 2012

Tempo 6.5.0.2 released with some minor bug fixes

March 5th 2012

The Tempo team announces the release of Tempo 6.5 for JIRA 4.4.x
!\ Tempo 6.4.3 is the latest stable version for JIRA 4.2.x - 4.3.4

Fixes
® Tempo ignoring JIRA's and user's time zone settings - Reported in our User Voice.
® Time Zone info added to formatted date in scheduler emails to show exact time of scheduler close date.
® Global Account Keys seperator displayed in "Log Work' dialog - Reported in our User Voice.
® Billing key not set in IE9 after Tempo upgrade - Reported in our User Voice.
® NPE thrown when viewing People for Version JTMPO-313
® Wrong date in 'Log Work' dialog (missing user timezone support) JTMPO-334
® Plan time dialog shows an alert popup when user names with special chars are pickedy - JRA-26735
® Inline worklog attribute doesn’t clear if logged with 'Add' button in the 'Log Work Dialog' - Reported in our User Voice.
® Green tick displayed in Tempo reports if an url is incuded in the worklog description - Reported in our User Voice.
°

Start/End-Calender popups start with different weekday JTMPO-339


http://www.tempoplugin.com/support/downloads
https://studio.plugins.atlassian.com/browse/JTMPO-370
http://www.tempoplugin.com/support/downloads
https://studio.plugins.atlassian.com/browse/JTMPO-313
https://studio.plugins.atlassian.com/browse/JTMPO-334
https://jira.atlassian.com/browse/JRA-26735
https://studio.plugins.atlassian.com/browse/JTMPO-339

® Users can change logged times in the '‘Day view inline editing dialog' though the timesheet is in 'Approval' state - Reported in our User
Voice.
® Log Work Issue search results extending past the viewable browser frame - JTMPO-350

Upgrading to Tempo 6.5 is free for all customers with an active Tempo license.

Download Tempo for JIRA 4.4.x or check The latest Release Notes if you are upgrading to JIRA 5.

Tempo 6.5.1 Release Notes
29. June 2012

The Tempo team announces the release of Tempo 6.5.1. for JIRA 4.4 .x.

Improvements
® Atlassian Marketplace license support

Upgrading to Tempo 6.5.1 is free for all customers with an active Tempo license.
o Tempo 6.5.1.1 released July 12. 2012 - Fix link to default Timesheet
o Tempo 6.5.1.2 released July 20. 2012 - Fix error during Tempo startup

o Tempo 6.5.1.3 released September 25. 2012 - Tempo tab visible to all users bug fixed

Check the Release Notes for Tempo 6.5 for more information on the new features.

Tempo 6.4 Release Notes

12 October 2011

The Tempo team is proud to announce the release of Tempo 6.4 for JIRA 4.2.x - 4.4.3

This release provides few major enhancements to Tempo such as the ability to customize Tempo scheduler emails, log billable vs worked time in
the log work dialog. We have added internal activity for planning, that can be used for out-of-office planning such as vacation. There are also
major API performance improvements. We are pleased to introduce the first Tempo JQL function, which can be used to search for issues
assigned to Tempo teams.

Upgrading to Tempo 6.4 is free for all customers with an active Tempo license.

Highlights of this release:

Admin can Customize the Tempo Scheduler Emails
Billed Hours Field Added to Log Work Dialog
Internal Activity for Planning

Time Tracking Permissions Options Added

JQL Function for Teams

Improvements and Fixes

Admin can Customize the Tempo Scheduler Emails

Tempo Scheduler 'Reminders' e-mail templates can be edited according to your needs. The o icon is displayed for an active 'Sta
tus Reminder’


https://studio.plugins.atlassian.com/browse/JTMPO-350

Tempo Scheduler (beta)

The table below shows the name and type of the scheduler along with scheduling statuses of email reminders and the next

Current Scheduler Settings

Name Type | Status Reminder Late Reminder Active Last]

Weekly Scheduler | weekly @ Sun Oct 16 23:59:59 GMT 2011 L3 | @ Mon Oct 17 11:59:50 GMT 2011 [0 @

Disable Tempo Scheduler

Test Scheduler Email

A grace period can be granted to certain users in the Team Timesheet. All open grace periods can be viewed here below

On the ' Edit Template For Status Reminder' page you can edit the 'HTML' , select 'Parameters' from a list of available parameters
and send a 'Test Scheduler Email' from the scheduler.

2

Billed Hours Field Added to Log Work Dialog

If the 'Tempo admin can set billed hours' feature is enabled the 'Billed hours' field is added to the Tempo 'Log Work Dialog’

Log Work - Erica Jefferson

Period [
Date: 11/0cy11 [

Internal

i ¥ sats
Activity

Hours: Billed hours

Total hours spent:
Remaining estimate: Original estimate:

Description:

\Add| |Add end clase| |Cancsl|

o This option can now be selected separately for Tempo admins and Tempo users

O

Internal Activity for Planning



https://tempoplugin.jira.com/wiki/display/TEMPO/Configuring+the+email+template+in+Tempo+scheduler
http://wiki.tempoplugin.com/display/TEMPO/Test+Scheduler+Email
https://tempoplugin.jira.com/wiki/display/TEMPO/Configuring+global+accounting+options

'Activity' is a 'Project’, 'Version' or a ‘Component’.
Internal activity is intended for vacation planning and other 'Out of Office Time'.

In the user timesheet the internal activities are displayed with a different color than other time allocations for the user.

U
Time Tracking Permissions Options Added

These two options has been added in "Tempo Global Configuration’

® Limit entries per day to no more than 24 hours - JTMPO-17
® As an admin | would like to limit log work to the future to X months - Requested in our User Voice

Time Tracking Permissions and Validation

Tempo admin can log wark for Tempo users
[] User can not log work on parent issues
Remaining estimate is optional

[] Warklog description is optional

Allow logaing an closed billing keys

Max hours per day per user: 24 Hours -

Users allowed to register time into future: 90 Days |L]

O

JQL Function for Teams

You can now search for 'Tempo Team' members using our JQL function in JIRA


https://studio.plugins.atlassian.com/browse/JTMPO-17
https://tempoplugin.jira.com/wiki/display/TEMPO064/Users+and+Groups

(] Query line: 1 character: 15

assignee in te

The team function is useful to search for issues based on user fields, such as assignee and reporter

© Query line: 1 character 36

assignee in team("Web Development™)

Auto-complete

Displaying issues 1 to 12 of 12 matching issues.

T Summary Assignee
h@ WIKK-15 WIKK-4 f Add to view help popout menu Bob Johnsaon
@ WIKK-12 WIKK-6 [ Testwith disabilty user group Paul Bergen

6

Improvements and Fixes
Improvements

® Performance improvements in GetWorklog API service.
® An option added in to prevent time-tracking on 'Not Editable Issues' - Requested in JTMPO-295
® 'All Components' column added to the excel export from reports.

Fixes
® Tempo is crashing JIRA when | run a number fo reports using the Servlets API - JTMPO-293
® Tempo crash on project timesheet - Reported in our User Voice
® Timesheet issue grouping not working - JTMPO-288
® |E 8 crashes in Tempo 6.3.2 - JTMPO-294
® Remaining estimate can not be cleared though it's set optional in Global Config - Reported in our User Voice
L]

Limit timetracking in future days affects Tempo planning - Reported in our User Voice

Upgrade Tempo now or get started with a free 30-day trial
Tempo 6.4.1 Release Notes

21 October 2011

The Tempo team announces the release of Tempo 6.4.1. This point release contains the following fixes.

Fixes


https://tempoplugin.jira.com/wiki/display/TEMPO/Tempo+servlet+manual
https://studio.plugins.atlassian.com/browse/JTMPO-295
https://studio.plugins.atlassian.com/browse/JTMPO-293
https://studio.plugins.atlassian.com/browse/JTMPO-288
https://studio.plugins.atlassian.com/browse/JTMPO-294
http://www.tempoplugin.com/support/downloads

® DST (Daylight Savings Time) error when logging hours with a South American localization - Reported in our User Voice.
®* Tempo changes the state of issue to "reopened" for non-jira workflows - JTMPO-298.
® Minor bug fix in Billed hours field in the Tempo 'Log Work Dialog’

Upgrading to Tempo 6.4.1 is free for all customers with an active Tempo license.

Download Tempo and check the Release Notes for Tempo 6.4 for more information on the new features.
Tempo 6.4.2 Release Notes

7. November 2011

The Tempo team announces the release of Tempo 6.4.2. This point release contains the following fixes and improvements.

Fixes
® Licence handling for Atlassian OnDemand environment.
® Current date in JIRA calendar is not the same as in Tempo calendar - Reported in our User Voice.
® Billed hours should not display in Log Work dialog for internal issues
®* NPE in PropertyManager - Reported in our User Voice.
® Worked hours displayed in Tempo reports though the option is not selected - Reported in our User Voice.
® java.lang.NoSuchMethodException: Unknown property 'UPDATED' displayed in the logs - Reported in our User Voice.
® XML with international characters not correct on Windows servers - Reported in our User Voice.
Improvements

® Parent issue summary is now displayed as a tool-tip - Requested in our User Voice.
® Users can plan time within closed periods.

Upgrading to Tempo 6.4.2 is free for all customers with an active Tempo license.

Download Tempo and check the Release Notes for Tempo 6.4 for more information on the new features.

Tempo 6.4.3 Release Notes

© April 24th 2012
Tempo 6.4.3.1 released with some minor bug fixes
30. December 2011

The Tempo team announces the release of Tempo 6.4.3. This point release contains the following fixes.

Fixes

Fixed sorting error when issue keys are of the from ABC-DEF-123 - JTMPO-317

When using Greenhopper Rapid Board, using Log Work button within issue returns error - JTMPO-329

NPE in BillingKkeyManager - Reported in User Voice

Fixed default value for account CF when only one account on the project - JTMPO-211

Team Gadget shows required hours for everyone based on the first user - Reported in User Voice

Billed hours get reset if work log is moved to another issue - Reported in User Voice

Added safeguard for very large queries. Fixes this bug 'No 'Add user' available in People on a JIRA project' - Reported in User Voice
Can't delete planned time after removing internal activity - JTMPO-315

Translation missing for ‘tempo.workflow.status.approved' - JTMPO-319

Upgrading to Tempo 6.4.3 is free for all customers with an active Tempo license.

Download Tempo and check the Release Notes for Tempo 6.4 for more information on the new features.
Tempo 6.4.4 Release Notes

29. June 2012

The Tempo team announces the release of Tempo 6.4.4. for JIRA 4.2.x - JIRA 4.3.X.
Improvements

® Atlassian Marketplace license support

Upgrading to Tempo 6.4.4 is free for all customers with an active Tempo license.

o Tempo 6.4.4.1 released July 12. 2012 - Fix link to default Timesheet


https://studio.plugins.atlassian.com/browse/JTMPO-298
http://www.tempoplugin.com/support/downloads
http://www.tempoplugin.com/support/downloads
https://studio.plugins.atlassian.com/browse/JTMPO-317
https://studio.plugins.atlassian.com/browse/JTMPO-329
https://studio.plugins.atlassian.com/browse/JTMPO-211
https://studio.plugins.atlassian.com/browse/JTMPO-315
https://studio.plugins.atlassian.com/browse/JTMPO-319
http://www.tempoplugin.com/support/downloads

o Tempo 6.4.4.2 released July 20. 2012 - Fix error during Tempo startup

Check the Release Notes for Tempo 6.4 for more information on the new features.

Tempo 6.3 Release Notes

2 September 2011

The Tempo team is proud to announce the release of Tempo 6.3. This release provides an interface to manage customer accounts, custom filters
for time sheets, preview of new Tempo reports, enhancements to planning and more.

o All features in this release can be viewed in our admin and user documentations.
Upgrading to Tempo 6.3 is free for all customers with an active Tempo license.
Highlights of this release:

Error rendering macro 'toc' : [com.ctc.wstx.exc.WstxLazyException] com.ctc.wstx.exc.WstxParsingException: Duplicate attribute
'data-linked-resource-id'. at [row,col {unknown-source}]: [1,1582]

Billing Key Management in the Ul

This highly requested feature allows users to manage billing keys easily in a user interface. This will provide an easy way to add
and edit keys, customers and categories.

JIRA admin has to enable this feature or import keys via CSV or webservice as in previous versions.

Customer Account Management

Billing Keys Customers Categoaries

Set and modify customer account relationship and status.

@ All changes will be saved automatically.

All 10 items All (10) - Download Account Information
Add Billing Key |

1D Name Status Customer Category JIRA project{s) Global ltem
201401 | Cloudbay: Development Open | CloudBay Development ARA Mo
201402 | Cloudbay: Service and Maint Open | CloudBay Semnvice and Maint CLOUD Mo
201403 | Wikkkieea Cloud: Development Open | Wikkkieea Development WWIKK Mo
201404 | Wikkkieea Cloud: Senice and Maint | Open | Wikkkieea Semice and Maint WIKK Mo

<4

New Tempo Reports

We are excited to give you a sneak-peak of the next generation reports in Tempo that we are shipping with Tempo 6.3 as a


https://tempoplugin.jira.com/wiki/download/attachments/172785701/Tempo-6.3-Admin.pdf?version=1&modificationDate=1451988972976&cacheVersion=1&api=v2
https://tempoplugin.jira.com/wiki/download/attachments/172785701/Tempo-6.3-User.pdf?version=1&modificationDate=1451988973025&cacheVersion=1&api=v2
http://www.tempoplugin.com/file/page/support/release-notes/tempo-6-3/customer-account-management.png

preview. The new reports will be released with Tempo for JIRA 5. We release this as a preview so you can try it out and give us
feedback so we can improve this feature.

Dashboardsi> Projectsi~

Report ~ User -
I_ Paul Bergen
& Log Work =p Plan Time | Previous = Next Current Day Week Period -

01/Aug/MM1 - 31/Aug/MM1  Period

SUPPORT - Service and Support
SUPPORT - Service Box 2010
SUPPORT-3 Chrome browser does not display sum values correctly?
26/AugM11 [T Working on the fix

AKA - AKA Control System

AKA - Custom Development

The biggest change is that the reports are more tabular than before and worklog attributes have been moved to a column and don’t
need to be expanded from the report filter view . The print view has also been improved from the old report format.

v @ Views = {3 Tools -

L0
6.5
6.5
& 6.5

e 6.5 ¥ Input field AX v

24 0 Eave |

24 ]
Total 24 6.5
Paul Bergen PB 24 B.5

W

Display JIRA Filter Result in the User Timesheet



Users can now filter their timesheet based on a selected filter from the user’s favorite filters list. This provides new ways to handle
you daily tasks, touchpoints or things that your team is working on such as bug lists or latest version.

+ Create Issue

@ Views - [ ]ERY
i o)

W

v Activities O
18 19 Assigned B 29 30 31
Watched ]
Internal

Manage Filters
@ Current Version
My Recent Assigned Issues

My Recent Issues

U
Planned Hours in Reports

In the new Report view, planned hours can be selected to be included in the report view, this is great when you want to review
planned vs actual worked hours.



W m&& Tools ~

v Enable Tempo 7 preview O

Planned v Planned

4 v Worked
4

v Billed

Box
Input

Select

Print Report
Export to Excel

New Administration Look and Feel

We have adjusted and made some refinements to the administration panel to match the new admin changes for JIRA 4.4.



Administration Projects -

Tempo

Global Configuration
Users and Groups
Internal Issues
Non Working Days
Period
Fields
Worklog Attributes
Period Management

Account Manager

Services Access

License Details

GreenCloud

Plugins -
Plugins

Application Links

Source Control
CVS Modules
FishEye Configuration

n

affect all settings in Tempo
Perforce Job Integration

] aved automatically
Builds

Bamboo Configuration . . .
issions and Validation
Agile pork for Tempo users
GreenHaopper in parent issues

optional

Time Tracking

ptional
Worklog Date Ualidati:mrbmmg keys

Ay
Approval Processes and Billing
Enable timesheet approval process
[7] Enable Customer Report Approval Process

Tempo Scheduler (beta)

[7] Tempo admin can set billed hours
[7] Manage billing keys manually

Planning
User can plan time
[¥] Enable Time Planning

Tempo administration is displayed under Time Tracking in the JIRA Administration page.

Agile
GreenHopper

General Configuration

Time Tracking

Tempo
Global Configuration
Semices Access

Project Templates

Users and Groups
License Details

Enabled Projects * License Details

Internal Issues * Mon Working Days « Period * Fields

¥

X

4

+ Worklog Attributej

3

04

Global Billing Keys

Billing keys can now be marked as global. Global billing keys are visible in all projects and the typical use case is for "non-billable"
work, i.e. work that is not charged to a customer but to the organization itself.



JIRA ' Project

[n] Name Status Customer Category Project(s) Global Item Mapping
201401 | Cloudbay: Development . Open CloudBay . Development CLOUD |Yes :_/
201402 | Cloudbay: Service and Maint .Open .CloudBay .Ser\ﬂ'ce and Maint .CLOUD . Choose new value |Z| ._/
201403 Wikkkieea Cloud: Development | Open  Wikkkieea | Development | WIKK '

201404 | kkldeea Cloud: Senice and | qpen | wikidkieea Senice and Maint | WIKK

New Planning Features

Disable planning for users

Planning can now be disabled for users that are not in the Tempo admin group.

| 'Worklog Déite Valrfation ™ 7" (7] Allowi logging on closéd billing Keys™
Tempo Scheduler (beta) o

' ' Approval Processes and Billing

Enable timesheet approval process

[C] Enable Customer Report Approval Process

Services Access
License Details

[ Tempo admin can set billed hours
[7] Manage billing keys manually

Planning
_ User can plan time
' Enable Time Planning

Display availability in Planning

When you plan time you can now view the availability for the person for the given time period.

Plan Time - CloudBay Sprint 4 - Bob Johnson

Period
Date: |13duni1 | [T End date: | 15/un/i1 | [E
Availability: 24 Working days: 3

Hours per day: | il

Description:

| Add | | Add and close | Cancel

User can plan time on weekends



It is now possible to plan time on weekends (Saturday and Sunday) but it has to be done separately as period planning extracts
non working days.

%4

User Gadget

Users can now add a Tempo status gadget to their personal dashboard in JIRA and Confluence.

)

Agilei~ Tempo!~ Administrationi =

User Timesheet Progress

Erica Jefferson

| 49.5/184
Period: @ Open Workflow: == Mot started

INT - Employee Issues 0 24
CLOUD - CloudBay Sprint 4 10 10
WIKHK - Offspring Sprint 2 32 155

<
Inline Editing Dialog Changes

Users have to Save the editing by clicking the save icon, or cancel the changes by clicking the cancel icon.



3 6 1

Worked Description Hours
3 09/Aug/ 11 | Investigating the ORD 3
09/Aug/11 7] Editing this worklog description and then click IR . 3 e v

w

Improvements and Fixes
Improvements

Allow Department Name display order to be configured - JTMPO-134

As an admin | don’t want users to be able to log work on an issue with closed billing key - User request
As a planner | need to be able to plan work on weekends also - User request

Add User properties to the APl XML - JTMPO-268

Possible to enlarge the date field on the log work form to support non english date formatting - JTMPO-272
Polish translation updated

Fixes

Change DB retrieval to ensure consistency even if data is corrupt JTMPO-203

Unable to adjust worklog description for a past period - JTMPO-228

Admin cannot edit user worklog if User does not have 'Edit Own Worklogs' project permission - JTMPO-232
Tempo user picker is not working with special characters in user name - Reported in our User Voice

IE8 javascript error when trying to log work to an issue that already has time entered in it for the day - JTMPO-263
Removing association between customer account and JIRA project doesn't work - JTMPO-247

Customer account management: remove button in project mapping window is not showed... - JTMPO-249

FR date validation error for date format dd/MMM/yy - Reported in our User Voice

Upgrade Tempo now or get started with a free 30-day trial

Tempo 6.3.1 Release Notes
20 September 2011

The Tempo team announces the release of Tempo 6.3.1. This point release contains the following.
New Features
® Warning in Invalid Worklogs if billing attribute is not available in the project

® Limit entries per day to no more than 24 hours - JTMPO-17
® As an admin | would like to limit log work to the future to X months - Requested in our User Voice


https://studio.plugins.atlassian.com/browse/JTMPO-134
https://studio.plugins.atlassian.com/browse/JTMPO-268
https://studio.plugins.atlassian.com/browse/JTMPO-272
https://studio.plugins.atlassian.com/browse/JTMPO-203
https://studio.plugins.atlassian.com/browse/JTMPO-228
https://studio.plugins.atlassian.com/browse/JTMPO-232
https://studio.plugins.atlassian.com/browse/JTMPO-263
https://studio.plugins.atlassian.com/browse/JTMPO-247
https://studio.plugins.atlassian.com/browse/JTMPO-249
https://studio.plugins.atlassian.com/browse/JTMPO-17

Time Tracking Permissions and Validation

[¥] Tempo admin can log work for Tempo users
[] User can not log work on parent issues

[¥] Remaining estimate is optional

[T Worklog description is optional

[¥] Allow logging on closed billing keys

Max hours per day per user: '2'-:1 Hours -

Users allowed to register time into future: 90 Days t]

Fixes

Timesheet issue grouping not working - JTMPO-288

The value of 1d logged in Tempo not correct if hours per day is a fraction in JIRA Time Tracking - Reported in our User Voice
Issue ID text overlays the drop down for the work log report - JTMPO-284

Day view of timesheet presents 2 hour numbers on each worklog entry - JTMPO-281

Display of team names overlay tempo admin information within Users and Groups administration - JTMPO-283

Editing inline not possible in planning for long version names - Reported in our User Voice

Tempo DeleteWorklog action conflicts with DeleteWorklog in the standard JIRA worklog panel - JTMPO-290

Improvements
Improvements in the Tempo Scheduler and data added to the email sent with the Scheduler.
Upgrading to Tempo 6.3.1 is free for all customers with an active Tempo license.

Download Tempo and check the Release Notes for Tempo 6.3 for more information on the new features.

Tempo 6.3.2 Release Notes
22 September 2011

The Tempo team announces the release of Tempo 6.3.2. This point release contains the following bug fix.

Fixes
® Calculation of time in the format 1h 30m is not correct if default time unit in JIRA is minute - Reported in our User Voice
Upgrading to Tempo 6.3.2 is free for all customers with an active Tempo license.

Download Tempo and check the Release Notes for Tempo 6.3 for more information on the new features.

Tempo 6.2 Release Notes

2 June 2011
The Tempo team is proud to announce the release of Tempo 6.2 for JIRA 4.2.x - 4.3.4.

This new release packs high level planning features into JIRA as well as many improvements for reporting purposes through Excel and Tempo
services.

o All features in this release can be viewed in our admin and user documentations.
Upgrading to Tempo 6.2 is free for all customers with an active Tempo license.
Highlights of this release:

Error rendering macro 'toc' : [com.ctc.wstx.exc.WstxLazyException] com.ctc.wstx.exc.WstxParsingException: Duplicate attribute
‘data-linked-resource-id". at [row,col {unknown-source}]: [1,1694]


https://studio.plugins.atlassian.com/browse/JTMPO-288
https://studio.plugins.atlassian.com/browse/JTMPO-284
https://studio.plugins.atlassian.com/browse/JTMPO-281
https://studio.plugins.atlassian.com/browse/JTMPO-283
https://studio.plugins.atlassian.com/browse/JTMPO-290
https://tempoplugin.jira.com/wiki/download/attachments/172785796/Tempo-6-2-Admin.pdf?version=1&modificationDate=1451988950922&cacheVersion=1&api=v2
https://tempoplugin.jira.com/wiki/download/attachments/172785796/Tempo-6-2-User.pdf?version=1&modificationDate=1451988950963&cacheVersion=1&api=v2

Time Planning

User's time can be allocated to projects, versions, and components. The allocated time can then be displayed in timesheets,
dashboard gadgets, and project and version pages.

The timesheet planning feature helps users and managers to get an overview of their and team's schedule and can aid in log work
entry. User timesheet displays planned work for each user while team timesheet shows schedule for the entire team across
multiple projects. The project timesheet gives an overview of who is planned to work on the project in a given period and is broken
down to activity.

Tempo gadgets can be placed on the dashboard and on a Confluence page. They show planned versus worked time for each user.
The Team Hours gadget displays planned, worked, and required hours for each team member. The People in Version gadget
displays planned and worked hours for each user working on a particular version. The gadgets are great for teams and executives
to track overall planned and worked time and looks great on a wallboard.

People in Version

Wikkkieea Cloud / Service and Maint

E] BobJohnson 4 21
E] PaulBergen 0 13

Project and version pages now also support overview of worked and planned time through the new People tabs. The People tabs
display aggregation of hours for each project member broken down to activities (version and components or unscheduled).

L <

Allocate Tempo Users to Projects, Components and Versions

Tempo admins can allocate team members to projects, components, and versions from the Plan Time dialog. Allocating a user is
similar to logging work. Each allocation planned requires date or dates as well as hours per day planned and the allocation can
contain an optional description. When allocating to a version or a component, a project must be selected first.



Version

Component

Plan Time - Erica Jefferson

erca |

User:
Project: | Please select |E|
Feriod | AKA Control System
Paradigm Cloud
Date: | Senice and Support
Wikkkieea Cloud
Hours:
Description:

|5

Tempo Users can Plan Their Own Time

It is useful for users to plan their own time, especially to plan non-working activities such as vacation. The recommended approach
is to have a special vacation component in an internal project or a seasonal vacation version (e.g. Vacation Summer 2011) that

users can plan time to using the Plan Time button.

t GreenCloud

Dashboards! ~ Projec

el Timesheet ~ User -

= Paul Bergen

£ Log Work | =p Plan Time

Period I—

01/MayH1 - 31May1

4 Previous MNext b Current Day Week

120.5M168

Status: @ Open  Workflow:

Planning functionality is also accessible through activities in the timesheet and is simple to add by dragging the appropriate dates
to pop up the Plan Time dialog for that activity. Allocations can also be edited through the inline dialog functionality in timesheets.



Timesheet » User -

Erica Jefferson

4 Previous Next b Current Day Week Period =

# Log Work  =p Plan Time
Status: = Open  Workflow: = Not started

Period B 130.5/168
01/May/11 - 21iMay/11 01 02 03 04 05 06 07
BN Aomin Administrators 0 35

ﬂlf:LDUD CloudBay Sprint 4 2 | |}

LI

CLOUD-17 Reset all proxy content from development systems

U
Planning Status Displayed in Timehseet

It is important for users to get a quick overview of their schedule and the new planning features in Tempo Timesheets aid the user
by displaying activities he has been allocated to in his timesheet. The activities in User Timesheet are displayed by default if
planning is enabled but can be turned off on per user. The activities show the sum of worked hours per day as well as an allocation
status bar. The orange colour denotes the allocation load of the user based on his required hours for the day and the green colour
displays how much he has worked relative to the allocation. Allocation can also be adjusted just like worklogs by clicking on the day

cell.

Next b Current Day Week Period -~
Status: = Open  Workflow: == Not started

01 | 02 (03 |04 | 05 | 06| OF | 08 | 09| 10

4 '8 8

[ & 22

O

Team and Project Planning Overview in Timesheet

The Team and Project timesheets have received a slight facelift to give a better overview of what users have been working on and
are planned to work on. The Team Timesheet is now grouped to each user's activity, showing worked hours and the allocation
status bar in each day cell. The Project Timesheet uses the same format in Project Overview but drills down to issues in Version

and Component timesheets.
Managers can easily plan time in the timesheets by selecting cells in a row and the Plan Time dialog pops up with the current



context.
Y GreenCloud
Dashboards:  Projectsi » |ssues! EOIEER A Tempo - _

Timesheet + Team - Cloud Development -

Cloud Development

# LogWork =k Plan Time Previous  Next Current Day Week Period
Period
01Juni11 - 300unM1 o 0z 03 04 05
i Bob Johnson 20 4 1726% v 4 8 9

E CLOUD CloudBay Sprint 4
H WIKK Service and Maint

\ V4
Worklog Date Validation
New admin function to find out why a user can’t log work or edit worklogs on a specific date.

The reason why a user can or cannot add or edit a worklog depends on a combination of the following:

Tempo period status

Timesheet Workflow status
Tempo Scheduler settings

User status

Issue Type and Issue Permission

In the new Date Validation view you get a list of all these factors and how it affects the end result.



Worklog Date Validation

Testifuser can add or edit worklogs in Tempo on a specific date.
Ifno wseris selected current user is default.

Optionally add Issue Key to test for Issue permission.
Date | [ENEVRR |

Usemame | pay

Issue Key | wikk-11

Validate

Result for 19/May/11 @ Not Editable

Username Paul Bergen (paul)
User is Admin false

Period status for 0511 & Open

Tempo Scheduler Disabled
Timesheet Workflow Emabled
Workflow status @ Closed
User timesheet status Open

lssue wikk-11: Valid
Internal Issue false

User can edit Issue & true

New In-line Editing Dialogs
In line day view dialog has been added to the User Timesheet if Tempo planning is enabled.

This will give users a quick overview of the worked and planned hours for the selected date.



2l s

=

OF | 08| 09|40 |11 | 12|13 1415 | 16| 17 | 18 | 19 (20 | 21 |22 23 | 24 | 25 (26 | 27 | 28 | 2930131

T F|F[S &5 M| T T | F [ESNS r-fl: T|W | T | Fl&S|[S| M| T
forked I Description Haours
23May11 [ INT-4  Account management 4
23May1 ,_'| INT-5  Daily management meetings 1
23May11 [  INT-8  Sales and marketing 4

Planned ] Drescription Hours
20/MMayi11 - Administrators  plan week 5
27Mayi11

Close

-y

The in-line edit dialog that is displayed in the User Timesheet call view has been improved giving users an option to Move, Split or
Delete a worklog. Users can also edit or delete planned time here if the feature is enabled.

15| 16 (17 | 18| 19 | 20 | 21 (22 | 23 |24 | 25 (26| 27| 28 | 29 |30 | 01 | 02 | 03 | O4 | 05 | O6
M F F L S M =T F F L S M E M F F L S M =] I
25
rked Description Haours
16/Juni11 |_"| Marketing meeting 25

Move worklog

Split worklog

Delete worklog
Totar-

T

Feriod

Note Worklog actions in in-line dialogs are not supported in JIRA 4.2

8

Time Spent Exceeded Icon Displayed in Tempo Reports

Issues with time spent more than original estimate is flagged in Tempo reports. If you hover over the icon the values of Original
estimate and Time Spent is displayed.




W~ @ Views~ {3 Tools ~

o

12

.u.l:}'lz Er';:v"

‘ Original estimate: & Time spent: 70

i

¥ 4

People Pages

The planning module adds new tabs to project and version pages named "People" that displays high level information about
planning.

The People tab on a project page displays people who have been planned on that project, either on project level or directly on a
version or a component.

{ GreenCloud

Agilei = Tempoi -

SORwy People

lssues

Road Map

Agile Bob Johnson

People

Change Log
Popular Issues CloudBay Sprint 4 g 78.5
0 4

Versions CloudBay Senvice

Labels

The People tab on a version page displays people who have been planned on that version as well as people who have logged work
on that version. Tempo admin can allocate users directly to the version or a project by selecting the user in the user picker.



John Steeli

=+ Create |ssue

Create: ] Story [A] Improvement Other

User || Add a@ Views -

The project timesheet and GreenHopper's planning board are accessible from the Views menu.

O/
Improvements in Tempo Report Excel Export

We are constantly improving the tools in Tempo so our users can generate report that has great value.
In this version the following has been added to the excel export

User’s full name added to the export
Original estimate and remaining estimate
Issue type

Issue status

Project name

If Tempo admin can set billed hours is enabled in Tempo Global Configuration users can select what is displayed in Tempo
Reports.

v Hours O
Billed
Print Report
Export to Excel
12
& 12

W

Tempo Services Improvements

New parameters



® addlIssueDetails=true\|false - returns the issue's original estimate, remaining estimate, issue type, issue status, project
name component and version

addWorklogDetails=true\|false - returns the worklog creation date and last updated date

addUserDetails=true\|false - returns user details such as user full name

userName=userName - Filter by dates and userName only

billingKey=Expenditureltemld - Filter by dates and expenditure item (billing key) only

projectKey=projectKey - Filter by dates and project key only

For more information and examples check out the Tempo Servlets Manual page on our wiki.

<4

Input Field Worklog Attribute

In Tempo 6.1.1 we introduced new worklog attribute of type Input Field. This field allow users to add free text as attribute when
creating worklogs.

Mame
Type {CHECKBOX i -
External URL CHECKBOX

OMP object values[[key: value]]
DYNAMIC DROP_DOWN

Required | SCRIPT
key

[Save] [Cancel]

=

Improvements and Fixes

Sub-issues are displayed with Parent Key as a prefix like in JIRA issue navigator

Tempo admin can view estimation status on issue level in order to make adjustments - Requested by e-mail
Configuration "Tempo admin can set billed hours" does not work .... JTMPO-231

Users are not able to edit Worklogs from the Cell View in User Timesheet for internal issues.... JTMPO-229
Unable to adjust worklog description for past periods JTMPO-228

Including Component Name for XML Services in tempo_getWorklog servlet JTMPO-157

Editing/ Reporting off of Worklog Attribute in Tempo JTMPO-86

Data duplicated on the calendar, error when trying to delete hours in the day JTMPO-121

Datepicker does not work correctly from view issue page JTMPO-212

content cut off in IE due to scroll bars JTMPO-230

Worked time is 0 on Tempo Team Hours Gadget JTMPO-234

Allocated time is not properly rounded in Tempo Team Hours Gadget JTMPO-235

Only two first letters should be shown as people initials JTMPO-236

Visually Highlight Entire Row - Timesheet User Worklog JTMPO-171

Tempo admin can print a report that only shows the billable hours - Requested in our User Voice

Let me choose to see "my work / total req. work" ..... / User - Requested in our User Voice

Allow moving and splitting of worklogs from the timesheet - Requested in our User Voice


http://wiki.tempoplugin.com/display/TEMPO/Tempo+Servlet+Manual
https://studio.plugins.atlassian.com/browse/JTMPO-231
https://studio.plugins.atlassian.com/browse/JTMPO-229
https://studio.plugins.atlassian.com/browse/JTMPO-228
https://studio.plugins.atlassian.com/browse/JTMPO-157
https://studio.plugins.atlassian.com/browse/JTMPO-86
https://studio.plugins.atlassian.com/browse/JTMPO-121
https://studio.plugins.atlassian.com/browse/JTMPO-212
https://studio.plugins.atlassian.com/browse/JTMPO-230
https://studio.plugins.atlassian.com/browse/JTMPO-234
https://studio.plugins.atlassian.com/browse/JTMPO-235
https://studio.plugins.atlassian.com/browse/JTMPO-236
https://studio.plugins.atlassian.com/browse/JTMPO-171

Upgrade Tempo now or get started with a free 30-day trial
Tempo 6.2.1 Release Notes

10 June 2011

The Tempo team announces the release of Tempo 6.2.1. This point release contains the following fixes and improvements.

Fixes

® Header on Team Timesheet was incorrect in week view and also in period view if timesheet workflow was disabled.

Improvements
® Updated German translations
Upgrading to Tempo 6.2.1 is free for all customers with an active Tempo license.
Download Tempo and check the Release Notes for Tempo 6.2 for more information on the new features.
Tempo 6.2.2 Release Notes
15 June 2011

The Tempo team announces the release of Tempo 6.2.2. This point release contains the following fixes.

Fixes

® Minor fix for Tempo trial users running in JIRA Studio.
® Minor fix for internal issues when users do not have browse permission to the issues.

Upgrading to Tempo 6.2.2 is free for all customers with an active Tempo license.

Download Tempo and check the Release Notes for Tempo 6.2 for more information on the new features.
Tempo 6.2.3 Release Notes

24 June 2011

The Tempo team announces the release of Tempo 6.2.3. This point release contains the following fixes and improvements.

Fixes
® Few bug fixes in Tempo Planning Module
® Text changes in Log Work dialog for period selection
°
°

Tempo keyboard shortcut key "t" is now working in screens that are not part of Tempo
Fixed error in JIRA license handling.

Improvements
® Action dropdown list improved
Upgrading to Tempo 6.2.3 is free for all customers with an active Tempo license.

Download Tempo and check the Release Notes for Tempo 6.2 for more information on the new features.
Tempo 6.2.4 Release Notes

30. June 2011
The Tempo team announces the release of Tempo 6.2.4. This point release contains the following fixes and improvements.
Fixes

® Not possible to edit a planned hours for a day - JTMPO-244

Improvements

® Spanish (beta) translation added

® Portuguese (beta) translation added
® ltalian (beta) translation added

® French translation updated

Upgrading to Tempo 6.2.4 is free for all customers with an active Tempo license.


http://www.tempoplugin.com/support/downloads
http://www.tempoplugin.com/support/downloads
http://www.tempoplugin.com/support/downloads
https://studio.plugins.atlassian.com/browse/JTMPO-244

Download Tempo and check the Release Notes for Tempo 6.2 for more information on the new features.
Tempo 6.2.5 Release Notes
7. July 2011

The Tempo team announces the release of Tempo 6.2.5. This point release contains the following fixes and two new features.

New Features

® Users can view issues in the user timesheet by their favorite JIRA filter
® Allow timesheet issues to be sticky using a filter

Fixes

® Project People tab does not display all planned time on project level
® Characters in Latinl encoding doesn't display well in the browser
® Error in scheduler when user does not have an email address

Upgrading to Tempo 6.2.5 is free for all customers with an active Tempo license.

Download Tempo and check the Release Notes for Tempo 6.2 for more information on the new features.
Tempo 6.2.6 Release Notes

27.July 2011

The Tempo team announces the release of Tempo 6.2.6. This point release contains the following new feature, fixes and improvements.

New Features

® As aJIRA admin | want to disable plan time for Tempo users so planning is only enabled for Tempo admin

Fixes

Tempo Validate Worklog Date admin link has wrong ID - JTMPO-258

Tempo Scheduler now reports correct hours even if the job is delayed.

Period checkbox disabled if user has planned time - Reported in User Voice #824

Planned time can not be changed/deleted if user has "-" in user name - Reported in User Voice #770

Improvements
® |[talian translation updated
Upgrading to Tempo 6.2.6 is free for all customers with an active Tempo license.
Download Tempo and check the Release Notes for Tempo 6.2 for more information on the new features.
Tempo 6.2.7 Release Notes
4. August 2011

The Tempo team announces the release of Tempo 6.2.7. This point release is JIRA 4.4 compatible and contains the following fixes and
improvements.

Tempo is now JIRA 4.4 compatible

NOTE: Please read this article for further information

Tempo configuration is located in Administration - Plugins for JIRA 4.4


http://www.tempoplugin.com/support/downloads
http://www.tempoplugin.com/support/downloads
https://studio.plugins.atlassian.com/browse/JTMPO-258
http://www.tempoplugin.com/support/downloads
http://feedback.tempoplugin.com/knowledgebase/articles/17643

GreenCloud

-

Administration Projects ~ Eeiliflyt

FPlugins

Administratior
Application Links

Source Control

Projects (3) CVS Modules |

e FishEye Configuration

Paradigm Perforce Job Integration AKA Control System S¢
CcLouD 23 _ . ssUes AKA 19 Issues suU

Builds

All & projects * Projec Bamboo Configuration
Aqgile

Plugins GreenHopper -

Plugins Tempo

Plugins Global Configuration

Application Links Licensze Details

Application Links Configuration

Source Control Period Management

CVS Modules - FishE Senvices Access egration
Account Manager

Builds

Bamboo Configuration g SChg i ety
Worklog Date Validation

Agile

GreenHopper

General Configuration * Project Templates * Enabled Projects = License Details

Tempo

Global Configuration * License Details - Configuration = Period Management + Semices Access * Account Manager * Te

Fixes

® Fixed bug with period selection when planning time on user
® Two bugs fixed in editing planned hours in Tempo

Improvements
® Polish translation updated
Upgrading to Tempo 6.2.7 is free for all customers with an active Tempo license.

Download Tempo and check the Release Notes for Tempo 6.2 for more information on the new features.

Tempo 6.1 Release Notes

12 October 2011
The Tempo team is proud to announce the release of Tempo 6.1 for JIRA 4.2.x - 4.3.3.

This release provides a number of enhancements,including email notification and automatic period closure.

o All features in this release can be viewed in our admin and user documentations.

Upgrading to Tempo 6.1 is free for all customers with an active Tempo license.


http://www.tempoplugin.com/support/downloads
https://tempoplugin.jira.com/wiki/download/attachments/172785690/Tempo-6-1-Admin.pdf?version=1&modificationDate=1451988971048&cacheVersion=1&api=v2
https://tempoplugin.jira.com/wiki/download/attachments/172785690/Tempo-6-1-User.pdf?version=1&modificationDate=1451988971140&cacheVersion=1&api=v2

Highlights of this release:

Error rendering macro 'toc' : [com.ctc.wstx.exc.WstxLazyException] com.ctc.wstx.exc.WstxParsingException: Duplicate attribute
‘data-linked-resource-id'. at [row,col {unknown-source}]: [1,1656]

Tempo Scheduler
The Tempo Scheduler is the first step in implementing JTMPO-26, a request to set the billing period to weekly or bi-weekly.

JIRA admins can configure the Tempo Scheduler to close,enabling logging and editing worklogs within the period. In the example
below, the period starts on the first day of each month, but the executives have requested that staff complete all work logs every
week. See the admin documentation for more details on configuring the Tempo Scheduler.

Tempo Scheduler (beta)

Name | \Weekly Scheduler

Tyee | Weekly (=]

Repeaton (Weekly) ) Monday () Tuesday ) Wednesday () Thursday ) Friday () Saturday @ Sunday
Close |1 days after end date

Email Settings [¥] Status reminder for all users - Tempo users will receive reminder on end date
[¥] Status reminder for late users - Tempo users with uncompleted timesheets will receive reminder hours (set below) before close time

Send email to late users | 12 | hours before closure

Activate This Scheduler [¥]

Save | Cancel

According to the configuration above, an email is sent every Sunday at midnight to remind users that there is one day left to
complete the timesheet for last week.

The email includes information about hours required and hours logged, and also displays the difference. Here is an example of an
email sent to a user using the Tempo scheduler

Please note that you have not finished registering hours for the period 19/Apri11 to 26/Apri11.

Your timesheet status at 26/Apr/11 14:33
Period: | 19/Apr/11 to 26/Apr/11
Period closes at: | 28/Apri11 14:33
Your required hours for this period: | 150
Your logged hours for this period: | 140
Status: -10

Please be sure to complete your timesheet in a timely manner )



https://studio.plugins.atlassian.com/browse/JTMPO-26
http://www.tempoplugin.com/support/documentation/admin-doc

L <

Period Closure and User Grace Period
Periods are configured to close for Tempo users in the configuration for the Tempo Scheduler. The closure of periods for Tempo

admins is done manually, as before.
In Team Timesheet, a grace period can be granted to a certain user from the user action list.

Grace Period

User Erica Jefferson

Hours open |2

Date from | 19/Apr/11 | [ Date to | 21/Apr11 | [H]

| Add Grace Period | Cancel

In the example above user Erica Jefferson can log work on dates 19/Apr/11 to 21/Apr/11 and she has two hours to complete it.

<

New Tempo Gadgets
In Tempo 6.0.3, we introduced a beta release of the People In Version gadget. In Tempo 6.1, we're including the final release of

People in Version along with a new gadget, called Tempo Team Hours.

People in Version maps the people working in a particular version in a gadget-based view, and shows the hours they've worked for
that version. To enhance the upcoming planning features in Tempo, the gadget will also shows planned time.

People in Version



People in Version

Wikkkieea Cloud / Offspring Sprint 2
E] BobJohnson 3
B David Carsen 50.5
I} Erica Jefferson 19
B Lars Petersen 108
B LauraPenn 72
E] PaulBergen 40.5
Team Hours

This gadget is for Tempo administrators and allows them to view the details of the timesheet status of all members in a team. The
gadget displays hours required and hours worked for the current period for each team member. Timesheet approval status is also
displayed.

Team Hours

Cloud Development

E] BobJohnson 2] 168 168
B David Carsen - 168 20
I Erica Jefferson - 168 22
Bl Lars Petersen - 168 120
B LauraPenn 168 186
Bl PaulBergen £ 168 178.5

Both Tempo gadgets can be viewed as a Wallboard if the JIRA Wallboards plugin is installed.


https://plugins.atlassian.com/plugin/details/23983

Wikkkieea Cloud / Offspring Sprint 2
Name Worked

Bob Johnson 3
David Carsen

Erica Jefferson

Lars Petersen

Laura Penn

Paul Bergen

If you have Confluence, you can also use them there; check out the how-to page from Confluence documentation:

Persistent Internal Issues for User Timesheets

This option has been added to the view list for the user timesheet. This allows you to permanently display internal issues in your
timesheet. The option can be handy if you use many common tasks on a frequent basis.


http://confluence.atlassian.com/display/DOC/Adding+JIRA+Gadgets+to+a+Confluence+Page

Timesheet » User -

Erica Jefferson

£ Log Work { Previous MNext b Current

Period Il 14168

01/Apr1 - 30/AprA

\ﬂ CLOUD-10 As proxy system | need to be able know if the
rﬂ L+ CLOUD-17 Reset all proxy content from development syst

"j L+ CLOUD-18 Investigate DRD caching module

Lad

A

ctivities o
ASSIQHEGF 28 29 30
Watched
Internal
Closed

O

Viewable Activity in User Timesheets

Users can select if the user timesheet will be sorted by activity for a better overview of the task at hand, and allows for activity

associations with project versions or components.




{ GreenCloud

Dashboardsi -

Administrationi «

Issuesi«

Proje

EUICHR SN Tempo ~

Timesheet ~ User -

Erica Jefferson

& Log Work Previous Next Current Day Week Period

-

Period I 22/96 Status: @ Open  Workflow: = Not started

0Apr11 - 30iApr1 01 02 03 04 05 06 07 O

[
.J CLOUD-10 As proxy system | need to be able know ifthe content should b...
_@: INT

D INT-2

CLOUD CloudBay Sprint 4

Employee Issues

Sick Time oy 8

Mo access

Total hours: 22 - Today: 22 / 96 - Period: 22/ 168

W
New License Details Screen

We've added some additional information to the Tempo License Information page. This will make it easier for adminstrators to spot
which version they're using and presents some of the key data they'll need when contacting the Tempo Team for support.

Tempo License Information

Support & Updates Expiration Date:
Tempo Plugin User Limit:

JIRA User Limit:

Tempo Plugin version:

JIRA version

Update Tempo License

Install

License Type: TL
Licensed to: Tempo Dev
Date Issued: Wed Jan 26 00:00:00 GMT 2011

Thu Jan 26 00:00:00 GMT 2012

Unlimited

Unlimited (Standard: Unlimited, Studio: 0 (Devs: 0, Cols: 0)
6.1-b2-jira42 #1344 27859 built on: Maon Apr 18 14:46:19 GMT 2011
4.3 - 4386141144677




Improvements and Fixes

New Interface has broken Billing Reports JTMPO-224

Total hour in Timesheet->Customer is diffrent than in Report->Customer JTMPO-216

User can modify existing work log on time sheet in state 'Pending manager' and 'Approved’' JTMPO-101

tempo widget to place on dashboard JTMPO-215

Watched issues are not shown on the timesheet, if user does not have "Browse Projects" permission JTMPO-207
Log Work Link in Issue Options shown twice JTMPO-227

Tempo silently ignores hours logged on weekends days when using period feature

Project list scroll bar missing in Project timesheet

Automatically closing period on the last day, fixed in Period Management

Improvements in Account Manager

Upgrade Tempo now or get started with a free 30-day trial
Tempo 6.1.1 Release Notes

6. may 2011
The Tempo team announces the release of Tempo 6.1.1. This point release contains the following features, fixes and improvements.

New Features

® |nput Field Worklog Attribute

New worklog attribute of type Input Field added to allow users to add free text as attribute when creating worklogs.

Mame

Type {CHECKBOX i =
External URL CHECKBOX

OMP object values[[key: value]]
DYNAMIC DROP_DOWN

Required | SCRIPT
key

[Save] [Cancel]

Fixes

®* Tempo admin with User Timesheet in Pending Manager or Approved statuses can not edit worklogs for other users within an open
period.
® Worklogs are duplicated under certain conditions when double clicked on Add or Add and Close buttons in Log Work dialog

Improvements
® Activities displayed in the Summary column on Team Timesheet
Upgrading to Tempo 6.1.1 is free for all customers with an active Tempo license.
Download Tempo and check the Tempo 6.1 Release Notes for more information on the new features.

Tempo 6.0 Release Notes


https://studio.plugins.atlassian.com/browse/JTMPO-224
https://studio.plugins.atlassian.com/browse/JTMPO-216
https://studio.plugins.atlassian.com/browse/JTMPO-101
https://studio.plugins.atlassian.com/browse/JTMPO-215
https://studio.plugins.atlassian.com/browse/JTMPO-207
https://studio.plugins.atlassian.com/browse/JTMPO-227
http://www.tempoplugin.com/support/downloads

4. March 2011
The Tempo team is proud to announce the release of Tempo 6.0 for JIRA 4.2 -4.2.4

The Tempo Plugin Team is proud to announce that Tempo 6.0 has been released and is now available to customers. The main highlights of this
major release include a total overhaul of each screen within the plugin, along with an enhancement of the user interface and overall experience.
We have also added many new reporting modules, such as more detailed team timesheets, new team reports and team worklogs, version and
component reports, high level account reports. We've also added Excel exporting capabilities for all detail reports, allowing for further data mining
and exploration. To achieve this monumental goal, we've re- engineered Tempo almost completely in order to start the new year with a clean
code base. The team took a deep dive to make Tempo faster, smarter, and better able to suit users' needs.

o All features in this release can be viewed in our admin and user documentations.

Upgrading to Tempo 6.0 is free for all customers with an active Tempo license.

Highlights of this release:

Error rendering macro 'toc' : [com.ctc.wstx.exc.WstxLazyException] com.ctc.wstx.exc.WstxParsingException: Duplicate attribute
'data-linked-resource-id'. at [row,col {unknown-source}]: [1,2373]

Unified User Interface and User Experience

We've totally revamped every public screen in Tempo to ensure intuitive and attractive alignment with JIRA 4.2. The thick box that
is displayed when user clicks an issue on the timesheet has been replaced by an improved issue view.

Y GreenCloud

shboardsi + Project : Agile! v Tempoi = Administrationi -

Timesheet ~ User -

@b Erica Jefferson

& Log Work Previous Next Current Day Week Period ~ s Get approval
Period I 171.5/160 Status: = Open  Workflow: € Pending user
01/Febi11 - 28/Feb11 01 02 03 04

,J CLOUD-10 As proxy system | need to be able know if the content should b... oy O

rj L CLOUD-18 Investigate DRD caching module gpg O

D INT-4 Account Management and Billing gy 109 6|43
D INT-5 Management Meetings oy 20 1 (4 (44
INT-7 Case studies g 195

,ﬂ WIKK-5 As a German/Spanish user | need to be able swithc to my language o 4

fj LWIKK-14  Testand run comparision on results in all languages @ 18 4 4

Total hours: 171.5 - Today: 171.5 1 160 - Period: 171.5 7 160



https://tempoplugin.jira.com/wiki/download/attachments/172785844/Tempo-6-0-Admin.pdf?version=1&modificationDate=1451988968949&cacheVersion=1&api=v2
https://tempoplugin.jira.com/wiki/download/attachments/172785844/Tempo-6-0-User.pdf?version=1&modificationDate=1451988969005&cacheVersion=1&api=v2

\ < 4

Log Work Button and Tempo Panel in the Issue View

Tempo's integration with the handy issue view has been thoroughly reworked. We've removed the Tempo tab and have replaced it
with a "log work" button and a specialized Tempo panel. Users can expand and collapse the panel or access Tempo with keyboard

shortcut "t" for a cleaner, more convenient workspace.

Agilei ~ Tempo: ~ Administration =

Wikkkieea Cloud / WIKK-5 As a German/Spanish user | need to be__. / WIKK-14

_ Test and run comparision on results in all languages

& Edit Assign  Comment | Log Work | More Actions « Close Issue  Reopen Issue

Details

Type =] Technical task Status & Resolved
Priority 4 Minor Resolution Fixed

Affects Version/s None Fix Version/s Offspring Sprint 2
Component/s None

Labels None &

Key 201403 - Wikkkieea Cloud: Development

Tempo

Activity

L V4

New Reports: User, Team, and Project

All users can now generate a user report with their own timesheet. Tempo admins can generate both team and project reports, and
all reports can now be exported to Excel and viewed by either period or date.



Erica Jeffarsoni =

i GreenCloud

Tempoi = Administration} =

' Report ~ Team v Cloud Development » 3of4
Cloud Development
£ Log Work Previous Next Current  Day Week Period ~ Vv @ Views~ 5 Tools ~
O

01/Feb/11 - 28/Febi/11

Bob Johnson (bob) (160)

Offspring Sprint 2 3 3

WIKK-4 / WIKK-15 Add to view help popout menu 3 3

4 17iFebi11 | Collaborate with Erica 3 3
Marketing and Sales 12 12
INT-7 Case studies 12 12

3 25/Febi1 | Case study with John 8 8

4 28/Febi1 | Case study cont'd 4 4
56 56

Employee Issues

L "4
New Reporting Functionality

The display of reports in Tempo has been improved. Users can click the filter icon and select the attributes to be displayed in the
report. We've addressed scrolling and report header stability, as well.

Erica Jeffersoni

i GreenCloud

Tempo: v Administration}

"’ Report ~ Project ~ Paradigm Cloud ~ Project Overview 30f5
... CLOUD - Paradigm Cloud
# Log Work Previous  Next Current  Day Week Period ~ W, @ Views ~ 5 Tools ~
01/Feb/11 - 28/Feb/11 Wgr.k\ggs |Z| (8]
Projects
Activities
_. Issues
CLOUD - Paradigm Cloud (97) Worklogs
Attributes
CloudBay Service 12 12
CLOUD-3 All screen not working with Apple ipad - login error 4 4
3 01/Febi11 | Adjusted according to Apple new API (BJ} 4 4
CLOUD-1 Adjust colors of banner to new logo colors see attachment 8 8
b 18/Febi1 | Working on the banner (PB) 8 g
85 85

CloudBay Sprint 4




O

Improved Tempo Navigation

The main navigation in Tempo is now located on the left side of the screen and is displayed in the issue view. Users can always
reset user level by selecting an option from the top navigation bar.

+ Aglei~ Tempoi- Administration «

. Report ~ Customer ~ GreenCloud ~ John Steel ~ 201400 - GreenCloud: Sales and Marketing -

GreenCloud - 201409 GreenCloud: Sales and Marketing

& Log Work 4 Previous MNext b Current Day Week Period = & Approve

01/Feb/11 - 28/Feb/11  Status: @ Approved

INT - Internal (43.5)

04

Keyboard Shortcuts

Tempo users can now do more without a mouse. The log work dialog can be opened in all Tempo screens by using the shortcut
key "t" See the Keyboard Shortcuts dialog for more information.

Keyboard Shortcuts

Global Shortcuts Navigaling Issues

Go to Dashboard: g then d View selected Issue: o or Enter
Browse to a Project: g then p Mext lssue: ]
Go to Planning Board: g then a Previous lssue: k
Goto Task Board: g then Back to the Navigator: u
Goto Chart Board: g then c Hide/Show Left Section: [
Goto Released Board: g then r Mext Activity: n
Find Issues: g then i Previous Activity: p
Quick Search: ! Focus search field: f
Create an Issue: c

Log work with Tempo: t

Open shortcut help: 2

Form Submit: Alt |+| 5




Improved Excel Export for all Reports
All reports in Tempo can now be exported to Excel along with their worklog attributes. The Excel file has two worksheets: overview
and worklogs. The worklog sheet provides a great opportunity to analyze worklog data using additional tools such as pivot reports.

Erica Jefferson =

=+ Create |

50t Tools -

Print Report o
Export to Excel

23 23
4 4
2 2

04

User and Project Avatars
The user avatar feature introduced in JIRA 4.2 is now used in Tempo's user and team timesheets. The project avatar is used when
a project is selected from the navigation menu. We think this adds a nice touch and a sense of personalization to Tempo's user

environment.



{ GreenCloud

Agilei + Tempo!~ Administration -

Timesheet ~ User -

&@» Erica Jefferson

Mext Current Day Week Period ~ i3 Get approval

& Log Work Previous
Status:. = Open  Workflow. € Pending user

Period I 1 71.5/160

01/Feb/11- 28/Febi11

01 02 02 04

New Naming Conventions

We've already started to modify all documentation and marketing material to reflect the aforementioned changes. We're also
adapting our materials to suit Tempo's growing user base, which includes professionals charged with managing projects and

expenditures for both billable and non-billable work.



Tempo Settings --> Témpo

1. Configuration - - Global Configuration

1. Users and Groups -->= NC (Mo change)
2. Global Configuration --= NC
1. Enable billing key approval process -- > Efable CUStomer REport Mpproval Process
3. Holdays - > NeNWGRkinGDaYS
4, Internal Issues --> NC
. License Control --= -
3. Billing Configuration --=
1. Billing --=
1. Pay Period --=
2. Required Fields for Billin
1. Billing Key --=
Open/Close billing period -- =
Access Control --=

Account Manager -->= NC
1. Customer Account Management --= NC

B

oo

Navigation:

1. Customer --= NC

2. Project Responsible -- -PEfSon Responsible

3. Period Worklflow: NC

4. Report-Customer: Billing Key -- > EXpenditure itemn
frable Headers:

1. Timesheet-Customer-Person Responsible:
1. Billing Key --=
2. Client --=
3. Reviewed -- =
2. Report-Customer
1. Billing Customer -- > [Hame

10,

Invalid Worklogs Improvements

Some useful column has been added to the invalid worklog report to explain why the issue is invalid, making troubleshooting much
easier. We've also improved Tempo's sorting functionality in the report.

t GreenCloud

si+ Projectsi~ Is i+ Agilei~ Tempoi~ Administration} -

Worklogs ~ Invalid worklogs ~

Invalid worklogs

& Log Work 4 Previous Next b Current Day Week Period ~

01/Feb/11 - 28/Feb/11

Activity Expenditure ltem User Worked Hours

F Key Summary
@ CLOUD-12 CLOUD-7 / Uppdate view to include controls caching CloudBay Sprint 4 bob 01/FebM1 4




New Log Work Dialog

We've made key improvements to the Log Work dialog, allowing for faster and more convenient editing.

Log Work - Erica Jefferson

Internal

Activity

Date:
Hours worked:

Remaining estimate:

Period [

Issue: | CLOUD-12

| 21/Feb/11

Description:

1 m

Total hours spent: 16

Original estimate: 24

[add [addandclosel [Cance]

Edit Worklogs from the Cell View in User Timesheet

Tempo users can now quickly and easily edit a worklog in the timesheet grid thanks to our implementation of a usability-enhancing

edit feature.

Day Week Period ~ s Get approval

Status: @ Open Workflow: @ Pending user

Weekly hours total: 32

1 02 03 04 05 06 OT 08 02 10 11 12 413 14 15 16 A7 18 19 20 29 22
5 I P M F F L S M P M F F'iE S M P M F F L 8 M =]
e content should b... o 0
oy O
qj 109 T | 6ep 4 3 & | B Bl =3 6 4 4 5} 6 5} i 6
oy 20 1| Wotked Description: Hours
q.j 195 02/Febi11 lj Project and account management i]
e swithc to my language .@ 4 Cancel
Bnguages w19
Dailyhourstotal: 8 7 9 8 11 & & 85 85 5 65 85 85 85 85 85




</

Issue Report from the Issue View

You can do reporting on projects, versions, and components...why not on an issue? With Tempo 6.0, you can now generate a
complete issue report in seconds directly in the issue view.

Agilei ~ Tempoi~ Administrationi ~
Wikkkieea Cloud / WIKK-5 As a German/Spanish user | need to be__. [ WIKK-14
_ Test and run comparision on results in all languages

& Edit Assign  Comment Log Work More Actions - Close Issue  Reopen Issuge

Details

Type %] Technical task Status & Resolved
Priority & Minor Resolution Fixed
Affects Version/s None Fix Version/s Offspring Sprint 2
Component/s Mone

Labels Mone &

Key 201403 - Wikkkieea Cloud: Development

Tempo

01/Febi11 - 28/Febi11 { Previous Mext p Current Log Work | Issue Report  Issue Worklogs

03/FebM1 =] Investigated this with the client

W/
Period Navigation and Date Ranges Selectors

Even though we've made all the Tempo views render much faster on average, we know that sometimes you need to look back a
few periods. Now you can easily navigate to previous periods with a click. You can also view any timesheet by date range.



ST

ii GreenCloud

Dashboardsi ~ Projec } Agilei~ Tempo!~ Administration} -

. Timesheet = User ~

@» Erica Jefferson

& Log Work { Previous Mext b Current Day Week Period 3 Get approval

Period I 171.5/160 Status: = Oper 2011-03 | @ Pending user
2011 - 02

01Febi11 - 28/Febi1 01 02 03
2011-01 |

ﬂ CLOUD-10 As proxy system | need to be able know ifthe content should b... 2010-12 0

& ‘»CLOUD-18 Investigate DRD caching module 2010-11 | ¢
[ INT-4 Account Management and Billing 2010 -10 {109 7|64
D IMT-5 Management Meetings 2010 -09 | 20 114914
INT-7 Case studies 2010 -08 {195
ﬂ WIKK-5 As a German/Spanish user | need to be able swithcto my langua 2010-07 | 4
'_“] LWIKK-14  Testand run comparision on results in all languages 2010 -06 | 19 4
2010-05 |
2010-04 |

Total hours: 171.5 - Today: 171.5/ 160 - Period” 171.5 7 160
Dates

1

Log Work for a Period in Cell View

With just a drag of the cursor, users can now log work for a period within a given timesheet, making the logging process as simple
as possible. This exciting new feature can't be captured with a mere picture --try it yourself or check out our video.



’I GreenCloud

Agile! v Tempo! ~ Administration! =

Timesheet » User -

&» Erica Jefferson

# Log Work Previous Next | Current Day | Week Period ~ i3 Get approval
Period I 171.5/160 Status: = Open Workflow: € Pending user
01/Febi11 - 28/Feb/11 01 02 03 04 05
ﬂ CLOUD-10 As proxy system | need to be able know if the content should b... g O z\f}v &
'j L CLOUD-18 Investigate DRD caching module oy O

Stricter Browsing Security Permissions

If a user doesn't have browse permission for an issue or project, Tempo will not show the data in the timesheet. In reports the text
No access is displayed along with the sum.



{ GreenCloud

Dashboardsi = Projects! ~ Issues! gile | xmpoi * Administration -

%

Timesheet ~ Team - Cloud Development -

Cloud Development

& Log Work Previous = Next | Current Day = Week Period ~
01/Febi11 - 28/Feb/1 01 02
il BobJohnson 3 projects £ 160 100% g8 a8
2 Erica Jefferson 2 projects @ 1715 107.19% 8 7
p il Paul Bergen 4 projects @ 160 100% _~:_,v 7 8
B CLOUD Paradigm Cloud 13
z WIKK Wikkkieea Cloud 53.5 7 8
BT Internal 65
Mo access 28.5

Total hours: 491.8

Improvements in Tempo Admin and Configuration

We've incorporated a number of period management improvements and fixes in preparation for some advanced changes we'll be
releasing in upcoming Tempo versions.

Period Management

Period Number Period Status for staff Status for admin

0511 01May/11 - 31May/11 Open [*] | |Open [~]
0411 01/AprH11 - 30/Apri11 Open [~ Open [~
03N 01/Mar11 - 31Mar11 Open |E| Cpen |E|
0211 01/Febi11 - 28/Feb/11 Open [=] Open [=]
0111 014Jani11 - 314ani1 Closed [=] Closed (=]
1210 01/Deci10 - 31/Deci10 Closed [~ Closed (=]




Improvements and Bug fixes

Allow billing report for more than one billing key JTMPO-48

Additional search options on worklog search JTMPO-50

Problem with small screen JTMPO-81

Unable to submit comment in IFrame when comment gets too long JTMPO-97

Expose custom worklog fields in reports JTMPO-99

New timesheet - Project JTMPO-112

Holidays--Calendar popup doesn't work JTMPO-115

Crash of Jira when displaying the Timesheet of my team with too many users. JTMPO-119

| can see either the tasks or the time but not both on the same screen JTMPO-123

Remember selected user JTMPO-129

Allow Report view in Days/Weeks JTMPO-131

Hour Total are incorrect for one issue generated Excel timesheet JTMPO-140

If request approval for a timesheet with 0 hours, get stuck because cannot be rejected JTMPO-142
The reports feature for projects only allows for project - version reports JTMPO-149

Refresh image does not work within Timesheet project view JTMPO-153

User report content extending past the scrollable content pane JTMPO-161

Export of information JTMPO-167

IE display issues within the Issue on the Tempo Tab JTMPO-168

Problem in Timesheet - Project visualization JTMPO-172

Allow the issue link within the time sheet to take the user to the issue vs the pop up JTMPO-174
Some links in ‘action' menu on timesheet page do not work JTMPO-175

Original estimate being set on internal issues JTMPO-178

Remaining estimate field wrongly updated JTMPO-179

In Tempo “"Log Work" form, "Remaining Estimate" field does not update....." field JTMPO-181
Error dialog "Hours worked is invalid" JTMPO-185

Timesheet loggin not applying to proper day for burn-down JTMPO-186

Unable to add work log or edit description or time through the issue pop up JTMPO-189

Project Overview - User issue dropdown JTMPO-191

Trial expiration message should include a link to Tempo's web site JTMPO-194

Remove scrollbar in reports view JTMPO-195

Allow a user to specify a period of time when clicking on a cell within the time sheet JTMPO-199
Stacktrace in JIRA log JTMPO-200

Allow user to set default period view in Tempo JTMPO-202

Billing keys can't be retrieved JTMPO-204

Hours auto calculation not working in IE JTMPO-205

Rendering of reports in IE8 JTMPO-206

In the Tempo tab, when searching for users where their username is their email address.... JTMPO-208

Upgrade Tempo now or get started with a free 30-day trial
Tempo 6.0.1 Release Notes
9. March 2011

The Tempo team announces the release of Tempo 6.0.1. This point release contains the following fixes.

Fixes

® Member in a Tempo admin group can select from all teams in Tempo Team Timesheet but should only be the team(s) where the group is
selected. See Admin Documentation for more details

® The selected 'Week starts on' day is not displaying in Tempo Timesheet. See 'Admin Documentation' for more details

® Wrong dates are displayed when selecting 'Week' in 'Tempo Timesheet'.

® Do not automatically focus the Time Remaining field during entry JTMPO-113

Upgrading to Tempo 6.0.1 is free for all customers with an active Tempo license.

Download Tempo and check the Release Notes for Tempo 6.0 for more information on the new features.
Tempo 6.0.2 Release Notes

14. March 2011

The Tempo team announces the release of Tempo 6.0.2. This point release contains the following fixes.


https://studio.plugins.atlassian.com/browse/JTMPO-48
https://studio.plugins.atlassian.com/browse/JTMPO-50
https://studio.plugins.atlassian.com/browse/JTMPO-81
https://studio.plugins.atlassian.com/browse/JTMPO-97
https://studio.plugins.atlassian.com/browse/JTMPO-99
https://studio.plugins.atlassian.com/browse/JTMPO-112
https://studio.plugins.atlassian.com/browse/JTMPO-115
https://studio.plugins.atlassian.com/browse/JTMPO-119
https://studio.plugins.atlassian.com/browse/JTMPO-123
https://studio.plugins.atlassian.com/browse/JTMPO-129
https://studio.plugins.atlassian.com/browse/JTMPO-131
https://studio.plugins.atlassian.com/browse/JTMPO-140
https://studio.plugins.atlassian.com/browse/JTMPO-142
https://studio.plugins.atlassian.com/browse/JTMPO-149
https://studio.plugins.atlassian.com/browse/JTMPO-153
https://studio.plugins.atlassian.com/browse/JTMPO-161
https://studio.plugins.atlassian.com/browse/JTMPO-167
https://studio.plugins.atlassian.com/browse/JTMPO-168
https://studio.plugins.atlassian.com/browse/JTMPO-172
https://studio.plugins.atlassian.com/browse/JTMPO-174
https://studio.plugins.atlassian.com/browse/JTMPO-175
https://studio.plugins.atlassian.com/browse/JTMPO-178
https://studio.plugins.atlassian.com/browse/JTMPO-179
https://studio.plugins.atlassian.com/browse/JTMPO-181
https://studio.plugins.atlassian.com/browse/JTMPO-185
https://studio.plugins.atlassian.com/browse/JTMPO-186
https://studio.plugins.atlassian.com/browse/JTMPO-189
https://studio.plugins.atlassian.com/browse/JTMPO-191
https://studio.plugins.atlassian.com/browse/JTMPO-194
https://studio.plugins.atlassian.com/browse/JTMPO-195
https://studio.plugins.atlassian.com/browse/JTMPO-199
https://studio.plugins.atlassian.com/browse/JTMPO-200
https://studio.plugins.atlassian.com/browse/JTMPO-202
https://studio.plugins.atlassian.com/browse/JTMPO-204
https://studio.plugins.atlassian.com/browse/JTMPO-205
https://studio.plugins.atlassian.com/browse/JTMPO-206
https://studio.plugins.atlassian.com/browse/JTMPO-208
http://www.tempoplugin.com/downloads/
https://tempoplugin.jira.com/wiki/display/TEMPO064/Users+and+Groups
https://tempoplugin.jira.com/wiki/display/TEMPO/Configuring+periods+and+week+start+day
https://studio.plugins.atlassian.com/browse/JTMPO-113
http://www.tempoplugin.com/support/downloads

Fixes

® Can not set billed hours to 0.0 Tempo 6.0.1
® Tempo - Team Timesheet - Unable to open 'Actions' menu for team members - JTMPO-209
® Customer list that includes long names is not displayed right

Upgrading to Tempo 6.0.2 is free for all customers with an active Tempo license.

Download Tempo and check the Release Notes for Tempo 6.0 for more information on the new features.

Tempo 6.0.3 Release Notes

30. March 2011

The Tempo team announces the release of Tempo 6.0.3. The main highlights of this release include a full JIRA 4.3 support along with a new
service to create a dynamic drops downs for worklog attributes. We are also introducing our first Tempo Gadget that can be used also for
wallboards.

Tempo 6.0.4 was an internal release.
This version was released for JIRA Studio as Tempo Plugin 6.0.5 .

Highlights of this release:

JIRA 4.3 Support

New Dynamic Drop Down Option
Tempo Gadget

User Timesheet Selection is Highlighted
Improvements and Bug fixes

? Unknown Attachment

JIRA 4.3 Support

Tempo now fully supports JIRA 4.3 that includes a bunch of additions and improvements that makes it faster and easier to use.

? Unknown Attachment

New Dynamic Drop Down Option

We have created a new service in Tempo for admins to create simple dynamic drop downs. The administrator will simply add a
new dynamic dropdown with a URL like this:

For JIRA standalone install

[Irest/tempo-rest/1.0/accounts/json/getDynamicDropdown/|1|2|3|4/Please Select|Red|Yellow|Green|Blue
For JIRA war/ear install

ljira/rest/tempo-rest/1.0/accounts/json/getDynamicDropdown/|1|2|3|4/Please Select|Red|Yellow|Green|Blue

The getDynamicDropdown service takes two path parameters: values and labels, separated with a pipe ("|"). This is configured
in the Tempo configuration for Worklog Attributes

The given list will be displayed in all Log Work dialogs where the user, in this example, can select a worklog level from Red,
Yellow, Green or Blue as seen here


https://studio.plugins.atlassian.com/browse/JTMPO-209
http://www.tempoplugin.com/support/downloads
https://tempoplugin.jira.com/wiki/display/TEMPO/Configuring+work+attributes

Log Work - John Steel

Issue Issue: | Staff Sickness Hours El

Activity Date: | 29/Marf11 | g

Hours worked: | 8

Description: M\;f face was red today

Type _-F'Iease Select E

Please Select

[Add and closg]  [Cancel

Please note that the lists have to be of the same length. If you remove Green and Blue from the example above then you also
need to remove 3 and 4 from the ID list

? Unknown Attachment

Tempo Gadget

We are happy to introduce the first Tempo gadget, People In Version.

The gadget is intended for teams, team-leads or management in order for them to get overview of who is working in a version. Now
you have a face to match a version, this gives your dashboard a nice touch. You can also place the gadget into Confluence to build

a custom dashboard for management.

The example below is a screenshot from a dashboard in Wallboard view, showing the logged work for Offspring Sprint 2 version
in the Vikkkieea Cloud project. The project and version names are both active links.



Name Worked

Bob Johnson 3

David Carsen

Erica Jefferson

Lars Petersen

D @ 9 ¢

Laura Penn

-
(3

Paul Bergen

fl

? Unknown Attachment

User Timesheet Selection is Highlighted

The selected view in user timesheet is now highlighted for a better UIX.

Timesheet » User -

John Steel
& Log Work Previous Next Current Day Week Period
Week N 116

27Mar11 - 02/Apri1

IMT-3 Staff Meetings

-




? Unknown Attachment

Improvements and Bug fixes

® Datepicker does not work correctly from view issue page JTMPO-212

® Column 'Approved' is displayed in 'Timsheet->Customer' when Enable Customer Report Approval Process = off JTMPO-2
13

® Add support for a non-dynamic drop-down for worklog attributes JTMPO-160

Upgrading to Tempo 6.0.3 is free for all customers with an active Tempo license.
Download Tempo and check the Release Notes for Tempo 6.0 for more information on the new features.

Tempo 5.4 Release Notes

18. November 2010
The Tempo team is proud to announce the release of Tempo 5.4 for JIRA 4.2.x

The oldest unresolved issue in our 'JTMPO JIRA' is finally implemented in this version. Administrators need to be able to modify worked hours vs
billed hours on billing reports. 'Project Timesheet' is updated to match the new Issue Navigator in JIRA. All users can navigate between 'Reports'
and 'Timesheets' and select 'Projects', 'Versions' and '‘Components'.

o All features in this release can be viewed in our admin and user documentations.

Upgrading to Tempo 5.4 is free for all customers with an active Tempo license.

Highlights of this release:

Error rendering macro 'toc' : [com.ctc.wstx.exc.WstxLazyException] com.ctc.wstx.exc.WstxParsingException: Duplicate attribute
'data-linked-resource-id'. at [row,col {unknown-source}]: [1,1923]

Worked Hours vs Billed Hours

Tempo administrators have an option to modify Billed Hours in User and Billing Reports. A column of billed hours is also added to
the billing report exel export.

Report - Billing - Dates - Timeshests +
Billing Client = Erica Jefferson » 201401 - Cloudbay: Development =

Date from 10/0ct10 ] Date to 09/Nowi10 =] Use external hours D

201401 Cloudbay: Development
Total hours: 46.0  Total billed hours: 46.0

CloudBay Sprint 4 46.0 46.0
CLOUD-8 - As a online marketing manager | need to be able to control the SED frackin 320 32.0
L+ CLOUD-23- Create rest-service layer that can read AD-words data into campaign 205 205

2010-10-25  Programming of rest services (BJ) 8.0 10.0
2010-10-25 Restsenvices completed (BJ) 6.0 i)
2010-10-30  Project Management (ED) 2.0 m

2010-10-30  Review (EJ) 4.5 45



https://studio.plugins.atlassian.com/browse/JTMPO-212
https://studio.plugins.atlassian.com/browse/JTMPO-213
https://studio.plugins.atlassian.com/browse/JTMPO-213
https://studio.plugins.atlassian.com/browse/JTMPO-160
http://www.tempoplugin.com/support/downloads
https://tempoplugin.jira.com/wiki/download/attachments/172785907/Tempo-5-4-Admin.pdf?version=1&modificationDate=1451988965122&cacheVersion=1&api=v2
https://tempoplugin.jira.com/wiki/download/attachments/172785907/Tempo-5-4-User.pdf?version=1&modificationDate=1451988965170&cacheVersion=1&api=v2

L <4

Project added to the Navigation Bar

Version has been replaced by project in the new Navigation Bar. If project is selected users can view Version, Component or
Project Overview in the Timesheet view In the Report view the user can select a Version for the selected project.

o)
{ GreenCloud

Administrationi = :

Dashboards ! ~ | Project

Timesheet - Project -

Paradigm Cloud - gaifvJissgell=gl=l R

Date from 10/0ct10 /SO o0 EH O
Component
Project Overview 10
P;‘;‘E;t Hours S
Bob Johnson - 5 issues | 87.2% 545
100% 11

Erica Jefferson - 2 issues P
Daily hours total: 65.5

Weekly hours total:  65.5

L V4

Reports Improvements

The Billing Report and User Report has been updated to match the look and feel of the Issue Navigator in JIRA Users can expand
and collapse the Version or the Component to view all worklogs. Tempo administrators can edit the report and the refresh icon is

changed to red if a refresh is needed.

The comments in JTMPO-84 has been reviewed in this implementation


https://studio.plugins.atlassian.com/browse/JTMPO-84

Report - Billing - Period -

Billing Client = Erica Jefferson ~ 201401 - Cloudbay: Development -

10/0ctM0 - 09/Mov/10 1 Previous MNext » Current  Use external hours [

201401 Cloudbay: Development
Total hours: 46.0 Total billed hours: 47.0

CloudBay Sprint 4
CLOUD-8 - Az a online marketing manager | need to be able to control the SECQ tracking for my instance
L CLOUD-23- Create rest-senvice layer that can read AD-words data into campaigns
2010-10-25  Programming of rest services
2010-10-25  Restsernvices completed
2010-10-20  Project management

2010-10-30 Review
CLOUD-22 - Create a scheduller for Google Ad-words that stores do data on DF3

“

2010-10-27  Read-up on Google AP

U
Tempo GreenHopper Navigation

Tempo and Greenhopper are now integrated, allowing users to navigate between Tempo and GreenHopper.

A Tempo ~ + Create |ssue

Dashboards!| » | Projects! « |

Timesheet - Project - Repots & Tools »
Paradigm Cloud = Version = CloudBay Sprint4 -

Date from 25/0ct/10 = Date to 19/Now10  E O More Actions «

GreenHopper
Detail Report

Bob Johnson - 4 issues |

Erica Jefferson - 2 ssues F

Users can navigate to GreenHopper by clicking the link in the More Action list. The link is disabled if GreenHopper is not installed.



This navigation is context sensitive and operates as follows:

Version: The link opens the selected version on the GreenHopper Planning Board. Users can go back to Tempo from version
action list. Component: The link opens the selected component on GreenHopper Planning Board Project Overview: The link opens
the selected project on GreenHopper Planning Board — Project Overview.

Jashboards | » Projects]» |lssues| Tempa| «  Administraton | - + Creale 2sus
\ Paradlgm C |Uu¢| - DEfault - O '—]—1 Hew Card 5 Views = ._ Taals «
Planning Board = Version = CloudBay Sprint 4 =
Ve Add  Stalislics == F [F]
B GREOu-3 A a onlee matketng managar | need o be ables 1o coalrol the SEQ Irackn: e e iled
TR TTIY s a comlent edior | want bo be able to excheds content from caching i i )
Wl ¥ o CloudBay Senice
| —
j M CLOU-10 A5 proxcy system | need o be able know i fe content should be cached o
T T 350k CloudBay Sprint 3

N UL L ERSHE Uppdate view o mclude controls caching

2 * cLour7 5
d CloudBay Sprint 4 & e g
§ i cLouar Resel al proxy content from development systems T — Toggle visbity
| =" CLouL-10 Parent: Ross Iszus Mavigatar
—F — ™ == 250k

fl:i_ cLou-ws  InwesSgule DRD caching moduie 5’-1”d“°f=_; o o i B Tacsk Board

1% cLoulin End dlate:

- ’ Redeage date: 19Mew10 | Gofo Chard Board

i = g CLou-1a Wirle n changes 1o model and view P— 1! Mon Werking Daya (D
g =T LLoulTo Techmigsl iask: & Brint Cands
B cLou-zo  Enabk DDRZ in ol portsl comtningrs Todal szwes: 12
B #® couig ToDe: 7
- In Progress: 0
8 S o CLou-24 Updaie view snd conbrober Tor adusied logic ,:,,_,_“:c.!
8 # Couig
. Time estimate: 242, 5h
L] Creste & schaduler Tor Googhy Ad-waeds thal slores d: data on DF3 Time spent: 42h
21 # oo Tirme Remaining: 218h

Tempo Evaluation Support

In the trial version of Tempo an Evaluation Support bar is displayed containing links to our web page

+ Create |ssue

Evaluation Support: Forums | Documentation | Contact Us = Pricing

iy,

Timesheets Reports v & Views~ &5 Tools =

Improvements and Bug fixes

® Delete worklog not possible JTMPO-114
® Seeing some code show up when viewing timesheets by version JTMPO-116


https://studio.plugins.atlassian.com/browse/JTMPO-114
https://studio.plugins.atlassian.com/browse/JTMPO-116

Unable to view user's timesheet when their full name contains ‘(' ')’ JTMPO-104
Do not automatically focus the Time Remaining field during entry JTMPO-113
Configure the Staff id as a user login JTMPO-74

Tempo Breaks filters in JIRA bug fixed

Improvements in printing the user and billing reports

Open Timesheet option added to the Action list for Approved Timesheet

Upgrade Tempo now or get started with a free 30-day trial
Tempo 5.4.1 Release Notes
7. December 2010

The Tempo team announces the release of Tempo 5.4.1. This point release contains the following fixes and improvements.

Fixes

IE 7 javascript error - JTMPO-138

Refresh image does not work within Timesheet project view - JTMPO-153
Error when logging work on issue - JTMPO-146

Calculate remaining estimate - JTMPO-159

Improvements
® Evaluation panel moved to footer
Upgrading to Tempo 5.4.1 is free for all customers with an active Tempo license.
Download Tempo and check the Release Notes for Tempo 5.4 for more information on the new features.
Tempo 5.4.2 Release Notes
28. December 2010

The Tempo team announces the release of Tempo 5.4.2. This point release contains the following fixes.

Fixes

® CSV data import not deleting codes when omitted, adds to existing project list rather than updating and sets state of key to "Open" - JTM
PO-124
® Approved timesheets getting reverted to pending approval status - JTMPO-151

Upgrading to Tempo 5.4.2 is free for all customers with an active Tempo license.
Download Tempo and check the Release Notes for Tempo 5.4 for more information on the new features.

Tempo 5.3 Release Notes

8. November 2010
The Tempo team is proud to announce the release of Tempo 5.3 for JIRA 4.0.x - 4.1.2.
The oldest unresolved issue in our 'JTMPO JIRA' is finally implemented in this version. Administrators need to be able to modify worked hours vs

billed hours on billing reports. 'Project Timesheet' is updated to match the new ‘Issue Navigator' in JIRA. All users can navigate between ‘Reports'
and ‘'Timesheets' and select 'Projects’, 'Versions' and ‘Components'.

o All features in this release can be viewed in our admin and user documentations.

Upgrading to Tempo 5.3 is free for all customers with an active Tempo license.

Highlights of this release:

Error rendering macro 'toc' : [com.ctc.wstx.exc.WstxLazyException] com.ctc.wstx.exc.WstxParsingException: Duplicate attribute
'data-linked-resource-id'. at [row,col {unknown-source}]: [1,2005]


https://studio.plugins.atlassian.com/browse/JTMPO-104
https://studio.plugins.atlassian.com/browse/JTMPO-113
https://studio.plugins.atlassian.com/browse/JTMPO-74
https://studio.plugins.atlassian.com/browse/JTMPO-138
https://studio.plugins.atlassian.com/browse/JTMPO-153
https://studio.plugins.atlassian.com/browse/JTMPO-146
https://studio.plugins.atlassian.com/browse/JTMPO-159
http://www.tempoplugin.com/support/downloads
https://studio.plugins.atlassian.com/browse/JTMPO-124
https://studio.plugins.atlassian.com/browse/JTMPO-124
https://studio.plugins.atlassian.com/browse/JTMPO-151
http://www.tempoplugin.com/support/downloads
https://tempoplugin.jira.com/wiki/download/attachments/172785737/Tempo-5-3-Admin.pdf?version=1&modificationDate=1451988942677&cacheVersion=1&api=v2
https://tempoplugin.jira.com/wiki/download/attachments/172785737/Tempo-5-3-User.pdf?version=1&modificationDate=1451988942720&cacheVersion=1&api=v2

Worked Hours vs Billed Hours

Tempo administrators have an option to modify Billed Hours in User and Billing Reports. A column of billed hours is also added to
the billing report exel export.

Report - Billing - Dates - Timesheets ~
Billing Client = Erica Jefferson » 201401 - Cloudbay: Development

Date from 10/0ct/10 [Z Date to 09/New10 [E  Use external hours D

201401 Cloudbay: Development
Total hours: 46.0  Tofal billed hours: 46.0

S nitials
L Hials

CloudBay Sprint 4 46.0 46.0
CLOUD-8 - As a online marketing manager | need to be able to control the SEO trackin 32.0 32.0
L CLOUD-23 - Create rest-service layer that can read AD-words data into campaign 20.5 20,5

2010-10-25  Programming of rest services (BJ) 8.0 10.0
2010-10-25 Rest sewvices completed (BJ) 6.0 3
2010-10-30  Project Management (EJ) 2.0 |m
2010-10-30  Review (EJ) 45 45

Project added to the Navigation Bar

Version has been replaced by project in the new Navigation Bar. If project is selected users can view Version, Component or
Project Overview in the Timesheet view In the Report view the user can select a Version for the selected project.




(MEGEERS Administrationi - ;

Timesheet - Project -

Paradigm Cloud ~ [t == IR

Date from 10/0ct/10 /SO o0 E O
Component
Project Overview 10
P;‘;‘E;t Hours S
Bob Johnson - 5 izzues | 87.2% | 545
100% 11
65.5

Erica Jefferson - 2 issues B
Daily hours total:
WeekKly hours total: 65.5

This was originally requested by one of our customers in JTMPO-44 and also partly in JTMPO-94, JTMPO-92 and JTMPO-82

<

Reports Improvements
The Billing Report and User Report has been updated to match the look and feel of the Issue Navigator in JIRA Users can expand
and collapse the Version or the Component to view all worklogs. Tempo administrators can edit the report and the refresh icon is
changed to red if a refresh is needed.

The comments in JTMPO-84 has been reviewed in this implementation


https://studio.plugins.atlassian.com/browse/JTMPO-44
https://studio.plugins.atlassian.com/browse/JTMPO-94
https://studio.plugins.atlassian.com/browse/JTMPO-92
https://studio.plugins.atlassian.com/browse/JTMPO-82
https://studio.plugins.atlassian.com/browse/JTMPO-84

Report - Billing - Period -

Billing Client = Erica Jefferson ~ 201401 - Cloudbay: Development -

10/0ctM0 - 09/Mov/10 1 Previous MNext » Current  Use external hours [

201401 Cloudbay: Development
Total hours: 46.0 Total billed hours: 47.0

CloudBay Sprint 4
CLOUD-8 - Az a online marketing manager | need to be able to control the SECQ tracking for my instance
L CLOUD-23- Create rest-senvice layer that can read AD-words data into campaigns
2010-10-25  Programming of rest services
2010-10-25  Restsernvices completed
2010-10-20  Project management
2010-10-30 Review
L CLOUD-22- Create a scheduller for Google Ad-words that stores dc data on DF3

2010-10-27  Read-up on Google AP

L
Tempo Evaluation Support

In the trial version of Tempo an Evaluation Support bar is displayed containing links to our web page

+ Create |ssue

Evaluation Support: Forums | Documentation | Contact Us  Pricing

Timesheets = Reports = @@ iews - L:';]ﬁ Tools =

O 4

Improvements and Bug fixes

® Delete worklog not possible JTMPO-114


https://studio.plugins.atlassian.com/browse/JTMPO-114

Seeing some code show up when viewing timesheets by version JTMPO-116
Unable to view user's timesheet when their full name contains ‘(' ')’ JTMPO-104
Do not automatically focus the Time Remaining field during entry JTMPO-113
Configure the Staff id as a user login JTMPO-74

Tempo Breaks filters in JIRA bug fixed

Improvements in printing the user and billing reports

Open Timesheet option added to the Action list for Approved Timesheet

Upgrade Tempo now or get started with a free 30-day trial
Tempo 5.3.1 Release Notes
26. November 2010

The Tempo team announces the release of Tempo 5.3.1. This point release contains the following fixes.

Fixes
® Problem with Project based reporting - JTMPO-148
Upgrading to Tempo 5.3.1 is free for all customers with an active Tempo license.
Download Tempo and check the Release Notes for Tempo 5.3 for more information on the new features.
Tempo 5.3.2 Release Notes
7. December 2010

The Tempo team announces the release of Tempo 5.3.2. This point release contains the following fixes and improvements.

Fixes

IE 7 javascript error - JTMPO-138

Refresh image does not work within Timesheet project view - JTMPO-153
Error when logging work on issue - JTMPO-146

Calculate remaining estimate - JTMPO-159

Improvements
® Evaluation panel moved to footer
Upgrading to Tempo 5.3.2 is free for all customers with an active Tempo license.

Download Tempo and check the Release Notes for Tempo 5.3 for more information on the new features.
Tempo 5.3.3 Release Notes

© April 24th 2012
Tempo 5.3.3.1 released with some minor bug fixes
28. December 2010

The Tempo team announces the release of Tempo 5.3.3. This point release contains the following fixes.

Fixes

® CSV data import not deleting codes when omitted, adds to existing project list rather than updating and sets state of key to "Open" - JTM
PO-124
® Approved timesheets getting reverted to pending approval status - JTMPO-151

Upgrading to Tempo 5.3.3 is free for all customers with an active Tempo license.
Download Tempo and check the Release Notes for Tempo 5.3 for more information on the new features.

Tempo 5.2 Release Notes

15. September 2010
The Tempo team is proud to announce the release of Tempo 5.2 for JIRA 4.0.x - 4.1.2.

The focus was set on improving usability and increasing flexibilty of managing billing accounts within Tempo Plugin. This release features major


https://studio.plugins.atlassian.com/browse/JTMPO-116
https://studio.plugins.atlassian.com/browse/JTMPO-104
https://studio.plugins.atlassian.com/browse/JTMPO-113
https://studio.plugins.atlassian.com/browse/JTMPO-74
https://studio.plugins.atlassian.com/browse/JTMPO-148
http://www.tempoplugin.com/support/downloads
https://studio.plugins.atlassian.com/browse/JTMPO-138
https://studio.plugins.atlassian.com/browse/JTMPO-153
https://studio.plugins.atlassian.com/browse/JTMPO-146
https://studio.plugins.atlassian.com/browse/JTMPO-159
http://www.tempoplugin.com/support/downloads
https://studio.plugins.atlassian.com/browse/JTMPO-124
https://studio.plugins.atlassian.com/browse/JTMPO-124
https://studio.plugins.atlassian.com/browse/JTMPO-151
http://www.tempoplugin.com/support/downloads

changes to the account manager that now enables users to map billing account to multiple JIRA projects. Improved navigation between
timesheets and reports with better controls of dates/periods and persistance between views.

o All features in this release can be viewed in our admin and user documentations.
Upgrading to Tempo 5.2 is free for all customers with an active Tempo license.
Highlights of this release:

Error rendering macro 'toc' : [com.ctc.wstx.exc.WstxLazyException] com.ctc.wstx.exc.WstxParsingException: Duplicate attribute
‘data-linked-resource-id'. at [row,col {unknown-source}]: [1,1905]

New Improved Account Manager

To make it easier for JIRA admin to maintain all billing keys. The user can now search for Projects, Billing Keys or all unassigned
Billing Keys.

Inline editing is available for the Billing key status. Open and close statuses can be change by clicking the status.

Customer Account Management

Set and modify customer account relationship and status.
All changes will be saved automatically.

int Project |E|

Billing Id Billing Name Status

24000000 Acme - Education Open |E|
24000060 Acme - Staff Sick Time Cpen

24000062 Acme- QT Development Cpen

24000064 Acme - Staff Vacation Cpen

O

Billing Keys to Multible Projects

This feature has been on our customers wishlist for a long time so we are proud to introduce this option in the new Account
Manager

The list of projects that are mapped to a billing key is displayed as a comma seperated list in the JIRA Project(s) column on the
billing table

This was originally requested by one of our customers JTMPO-67


https://tempoplugin.jira.com/wiki/download/attachments/172785849/Tempo-5-2-Admin.pdf?version=1&modificationDate=1451988966671&cacheVersion=1&api=v2
https://tempoplugin.jira.com/wiki/download/attachments/172785849/Tempo-5-2-User.pdf?version=1&modificationDate=1451988966752&cacheVersion=1&api=v2
https://studio.plugins.atlassian.com/browse/JTMPO-67

JIRA Project(s)
AKA, CLOUD, INT, SUPPORT, WIKK

Import from service|  [mport fram CSV

Project Mapping
Modify

3

Log Work Dialog

New and imporved Log Work dialog.

Log Work

Issue: |

Description:

Hours worked: Remaining estimate: Original estimate:

Add worklog | Internal issues My activity

Period [[] Date: [09/Sep/10 | [

Total hours spent:

Add and close| Cancel

4

Timesheets - Reports Navigation

User can now navigate within Tempo Plugin using a cascading select list displayed in the header.




Y GreenCloud

Dashboards! ~ | Projectsi = { Issues! ~ | Agile! = | Administration! « |

Report - Worklogs - Dates -

sverrir Tynes Ser S Work date -

Date from 10/Sep/10 2 Date to 0%/Oct/10 = <5

T Issue Key Summary

\ V4

Worklog Attributes

In User, Billing and Worklog reports all Worklog Attributes can be expanded and collapsed for viewing and editing..

=+ Create lssue

Timesheets = Reports ~ i Tools

Total hours:468_5 More Actions -

W
Improvements and Bug Fixes

Download an empty billing keys files JTMPO-108

Remove custom attribute from worklog does not work JTMPO-107

Font for description when adding hours is cramped in Firefox JTMPO-98
Re-importing updated billing keys file does not show newer data JTMPO-85
Cannot Approve or Re-open user's timesheet JTMPO-93

Last external update has been added to the About Tempo Plugin screen

Upgrade Tempo now or get started with a free 30-day trial

Tempo 5.1 Release Notes


https://studio.plugins.atlassian.com/browse/JTMPO-108
https://studio.plugins.atlassian.com/browse/JTMPO-107
https://studio.plugins.atlassian.com/browse/JTMPO-98
https://studio.plugins.atlassian.com/browse/JTMPO-85
https://studio.plugins.atlassian.com/browse/JTMPO-93

4. August 2010
The Tempo team is proud to announce the release of Tempo 5.1 for JIRA 4.0.x - 4.1.2.

We love to make our customers happy, so with Tempo Plugin 5.1 we focused on including top requested issues from our users. Among changes
are the possibility to specify projects in account information import, more options for worklog entry such as optional description and also a
possibility to export billing reports to Excel.

o All features in this release can be viewed in our admin and user documentations.

Upgrading to Tempo 5.1 is free for all customers with an active Tempo license.

Highlights of this release:

Error rendering macro 'toc' : [com.ctc.wstx.exc.WstxLazyException] com.ctc.wstx.exc.WstxParsingException: Duplicate attribute
'data-linked-resource-id'. at [row,col {unknown-source}]: [1,1887]

Description and Remaining Estimate is optional

In previous versions of Tempo Plugin all fields in the Log Work screen has been required. Now JIRA admin can select if Description
and/or remaining Estimate fields are required.

Remaining estimate is optional

® If no original estimate is on the issue the default remaining estimate is 0
® The remaining estimate is reduced by the time spent value until O is reached and therefore it can’t be a negative number

Description is optional

® |f no text is written in the description field a default text "Working on Issue $key" is added
® The default text can be edited as any other text in worklog description

This was originally requested by one of our customers JTMPO-52

Global Configuration

[] Tempo admin can log work for Tempo users [#] Description is optional
[] User can notlog wark on parent issues [l Enable timesheeat approval process

Remaining estimate is optional [ Enable hilling key approval process

<4

Billing keys imported directly to JIRA Projects

Billing keys can be assigned to a project directly in the import. Add a column to the csv for the Project key or line in the xml file
including the project key.

This was originally requested by one of our customers JTMPO-38


https://tempoplugin.jira.com/wiki/download/attachments/172785724/Tempo-5-1-Admin.pdf?version=1&modificationDate=1451988938750&cacheVersion=1&api=v2
https://tempoplugin.jira.com/wiki/download/attachments/172785724/Tempo-5-1-User.pdf?version=1&modificationDate=1451988938786&cacheVersion=1&api=v2
https://studio.plugins.atlassian.com/browse/JTMPO-52
https://studio.plugins.atlassian.com/browse/JTMPO-38

<7Puml version="1.0" encoding="UTF-6" standalons="yes"7>
<account s>
Laccount>

<account Id>-2 682083 </ account Id>

<accountilemerAccount 1</accountMame:>

<oategorylescription»Category l</categorybescription:
' coategoryldx1</categoryId:
<oustomerContactMeame>John Doe</customer ContactHames»
<oustomer Id>1234«</ customer Id>
CdoustomerMams > ACHE Inc. </ customerMNams >
' <amp loyee Id>5T</enp loyee Id>
| <emp loyeeNams>Sus Thompaon</ emp loyeelame
</ account
i LAFCOUNRE >
: <account Id>2 68303 </ account Tdx>-
! <accountilamerAccount 2</accountMName
i <categorylescriptionrCategory Z</categorylescription>
1 <categoryldsZ</categoryId-
' <customerContactNeame>Jane Doe</customer ContactName:
: <customer Id>1235</ customer Id>-

CoustomerName > ACHE Inc. <) customerNames >
<amp loyee Id=hB</employesId>

! <emp loyeeMName» ibhe Bucher </ emp loyeetstme>
i “<jiraProjeccley: ACHEC/ JiraProjectiay:
; < Account>
<jaccouncax

Add work to parent issues is now optional

Some of our customer have a policy to log work only on sub-task. An option has been added to prevent logging work on parent
issues.

This was originally requested by one of our customers JTMPO-46

Global Configuration

[ Termpo admin can log work for Tempo Users [[] Description is optional
Uszer can notlog work on parent issues [T] Enable timeshest approval process
[T Rermaining estimate 1= optional [C] Enabile billing key approval process

Billing Report can be exported to Excel

An option has been added to export a Billing Report to excel. User Report and Version Report export will be implemented in next
version of Tempo Plugin

This was originally requested by one of our customers JTMPO-57


https://studio.plugins.atlassian.com/browse/JTMPO-46
https://studio.plugins.atlassian.com/browse/JTMPO-57

Timesheets « Feports = 98 Tools v

Total hours: 136.0 More Actions -

Print Report

Export to Excel

L 4

Improvements and Bug fixes

Improvements

® Billing Report is generated on submit if current user is Responsible
¢ JIRA 4.1 Ul adjustments in Tempo Plugin Administration

Bug fixes

® As Administrator | can import Billing IDs with *_" but cannot assign them to projects - JTMPO-59
® Canot import more than 16 Billing keys - JTMPO-70

® Problem with menus in IE - JTMPO-76

® Approve Billing key - JTMPO-71

Upgrade Tempo now or get started with a free 30-day trial
Tempo 5.1.1 Release Notes
17. August 2010

The Tempo team announces the release of Tempo 5.1.1. This point release contains the following feature, fixes and improvements.

New Features
The following default languages are now fully supported in Tempo Plugin

® French (France)
® German ( Germany)

Select one of the above on your JIRA General Configuration page to activate the Tempo Plugin language support.


https://studio.plugins.atlassian.com/browse/JTMPO-59
https://studio.plugins.atlassian.com/browse/JTMPO-70
https://studio.plugins.atlassian.com/browse/JTMPO-76
https://studio.plugins.atlassian.com/browse/JTMPO-71

YIIRA

Tableaux de bord! » | Projets! = | Demandes| « | Agile! ~ | REGHEEES Administration: - §

Feuille de temps dutilisateur
Sverrir Tynes Recherche dutilisateurs
Jourmal de travall | Flux ce travaill - Etatt » Ouwvert Flux de travail == Pas démarré
Billing period W 2796 01fao0 10 - 31200810
01 02
T HKey Surmimary Status Hewes S M
8  TET-7 Descrigtion is optional oy - 2
4 TST-10 parentwith onginzl estimata 15 -
B T5T-11  subtaskwith no estimats oy & - 3
Total des hewres de la journee :
Tatal des heures de la semaine :
Fixes
® Action tool on Team Timesheet not working for users with username that includes "." or a "@" characters
® Added support for a null user fullName
® Version report for a version with no issues gives error
L]

Added fix for assigning billing keys to new projects

Improvements
® The issue field is now selected in the Add hours screen
Upgrading to Tempo 5.1.1 is free for all customers with an active Tempo license.

Download Tempo and check the Release Notes for Tempo 5.1 for more information on the new features.

Tempo 5.0 Release Notes

9. June 2010
The Tempo team is proud to announce the release of Tempo 5.0 for JIRA 4.0.x - 4.1.1.

This release's codename is "Volcanic"; reference to the volcanic activity in Iceland and the amount of changes in this release.

This release has 12 major changes that include a total overhaul of the GUI and a greatly improved interface. New views and reports have been
added such as Version Timesheet and Detail Reports. One of the biggest features is the workflow feature that allow timesheet approval of
process and billing key review as well as the extended API capability.

Tempo's Plugin team members take the comments of customers very seriously and to underline that we have included multiple requests from our
customers in this release.

o All features in this release can be viewed in our admin and user documentations.

Upgrading to Tempo 5.0 is free for all customers with an active Tempo license.

Highlights of this release:

Error rendering macro 'toc' : [com.ctc.wstx.exc.WstxLazyException] com.ctc.wstx.exc.WstxParsingException: Duplicate attribute
‘data-linked-resource-id'. at [row,col {unknown-source}]: [1,2286]


http://www.tempoplugin.com/support/downloads
https://tempoplugin.jira.com/wiki/download/attachments/172785683/Tempo-5-0-Admin.pdf?version=1&modificationDate=1451988989915&cacheVersion=1&api=v2
https://tempoplugin.jira.com/wiki/download/attachments/172785683/Tempo-5-0-User.pdf?version=1&modificationDate=1451988990001&cacheVersion=1&api=v2

Timesheet Workflow and Approval Process
The ability to approve timesheets is essential for our customers, which we have enabled in this version.

Users can submit their timesheets for approval and managers/team leaders are provided with an overview of each user's workflow

status. This release also has a new and easy
navigation between the timesheet view and the report view. This makes it easier for managers to drill down to user's details and

make adjustments according to needs as well as approving the timesheet.

User Timesheet
Bob Johnson Billing period -

Wy arkf o« Status: e Closed  wWorkflow: ~ Approved

Billing f Getapproval I 1 7ef e
Detail report
T HKey STl y Status
A CLOUD-T 55 admin user | need to be able reset cache for every r:‘;j
instance
&6 » CLOUD-20  Enable DDR3in all portal containers .3::

<

Tempo Plugin and GreenHopper are now integrated

We are exited to present this collaboration between the GreenHopper and the Tempo Plugin teams.

This integration allows user to take advantages of both plugins to provide the complete overview. Example of this would be; you
have a sprint or a release that you are tracking in GreenHopper, now you can jump directly into Tempo Plugin and view the time
sheet for that particular version. This answers question like; What's the team commitment and what issues did the team actually
spent their time on?

In Tempo Plugin users can either go to GreenHopper or view even more detailed report for the sprint or version, furthermore the
user can also view the times heet for each individual team member.

CloudBay Sprint 4

_ ) I | le vicbity
Version Timesheet Parent: None esiss Nervigabor
Paradigm Cloud ~ CloudBay Sprint4 ~ gl i Go to Task Board
Release date: Sulf0 o to Chart Board
More Actions « Date from 10/Jun/10 Story: 3 T+ Non Working Days (0)
Total issues: 11 Print Carcls
GreenHopper ToDo: 6 U Release

DS

In Progress: 0

Done: 5 Tempo Timeshest

Detail report




Version Timesheet and Report

For those who are using Tempo Plugin for project management purposes these new views are very useful. Users can get
snapshot of projects' progresses and view the commitment level capacity of each team member.

This was originally requested by one of our customers JTMPO-29

Add worklog Internal issues My activity
Izsue! ABC-123 Period []
Date: 25May10
Description: "
Hours worked: Remaining estimate:  py4
Original estimata: hJA Total hours spent;  MAA
Aty plagse sejeqt... v
Frice Code  plagse select... v
Accountindicator  please select... v
[ add | [ Addandclose | | Closae |

Issue Actions on Timesheets

Tempo Plugin users can now action issues directly from their timesheet, such as start workflow, add comments and other issue
operations.


https://studio.plugins.atlassian.com/browse/JTMPO-29

T Hey Sumimany Status
As admin user | need to be ahle reset cache for eve -
@ CLOUD-7 . i 5 [0~
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5| L CLOUD-20 | Enable DDR3 in all partal cantainers = L
O INT-1 Vaccation Time 4 EN
[0 IMNT-Z Sick Time Wi lssue
@ INT-T Case studies
Resolve lzsue
B wikicd Az oz new user | need to have access to a guick ouide how Close [ssue
to get s,
B SwWiIKK-15 | Addto view help popout menu Ect
Closed issues Azzign
Issue and Status Icons on Personal Timesheet
Displaying these icons provides a better overview of timesheet's status for each user.
This was originally requested by one of our customers JTMPO-54
o 11 12 13
T HKey SUnmany Statis Hours F F L S
B CloUf.s All screen not working with Apple ipad - lagin errar i 8- 4 1
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- Ag 3 onling markaling manager | nged 1o be able Lo
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e P > 8- =
B i CLOUD-23 Create restsendee laver that can read AD-wirds data into b P 1
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3 from cac, b o8-
& S+ CLOUD-20 | Enable DDR3 in all portal condainers i v 42
(3 InT-1 Warcation Time ) LI
O T2 Sick Time o tx B
B INTT Caze sludies ) G- |
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Draiby howns tolal: 8 8
Wieakly how s total: 16



https://studio.plugins.atlassian.com/browse/JTMPO-54

04
Billing Timesheet

At the end of each billing period Tempo Plugin admin can review and approve the billing keys that he/she is responsible for. There
are two review icons. Red for all billing keys that need to be approved and green for the ones that have already been approved. In
addition, the following actions are also available; revoke approval or view a detailed report for further details. This gives
administrators great overview of the approval status of Billing Reports.

o
E Timeshesets = @ Reports =~ & Tools =

10 w1 0 - 0220 4 Presdous  MWext » | This hMonth

Chigm Revigwiend Taedal
CloudBayg & - Ban
CloudBay @ - 1210
Vilikkxigea o PR
Villkkkieea 20
GreenCloud Aok Agprovel 4430

Silng cetal repo

Billing Detail Report

Tempo Plugin admin can view the billing detail report by clicking on the Billing key link or by using the Action list. We have
enhanced both the report view and navigation.

Billing report

CloudBay = Project Responsiole = 200401 -

Diate from 10/ Junfi0 Date to 09/ Juli10 Use esternal hours O

201401 Cloudbay: Development
CloudBay Sprint 4. 62.0
CLOUD-8 A= 3 onling markeling manager | need 1o be able o confral the SEO tracking for my instanca
CLOUD-23 Create rest-semwice layer that can read AD-words data into campaigns
2010-08-15 Pragramming of rest senvises
2010-08-17 Restserices complated
CLOUD-22 Craate a scheduller for Google Ad-wards thal slores de data an DF3

2010-08-14  Read-up on Google AF)

010-06-1F  Scheduler complaied
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Dynamic Drop-downs for worklog attributes
Tempo Plugin Dynamic Drop-downs are drop-down lists that are populated with an external system to add user-defined properties
to a worklog in Tempo Plugin. Providing live data as a worklog attribute, for example service organization that provides a service to
a customer - the technician can log work to an issue and do dynamic look-up on specific equipment and add that as a worklog

attribute.
fn|
{"™raluss"™:

[
{Mereyterr "ralue™:"Please selece...™},
{ ey "OL100", "yalue: "Thi=s is option CNE®™},
{"key":"O0200", "value™: "ind here is option TWWO™}

]

w
Importing Account Information in XML

In this version, JIRA admin can import account information via web services.

This was originally requested by one of our customers JTMPO-37.

Here is an example of an xml containing two accounts, Account 1 and Account 2.


https://studio.plugins.atlassian.com/browse/JTMPO-37

£ 7kml version="1.0" encoding="UTF-8" scandalone="y=s"7> [
| <Eccounta> i
Saccount>
: <mccount Id>2 68283 </ account Id»>
<accountName> Account 1</accountMName:
[ <paregorybescription>Category 1</ caregorybescripr ions> [
<oategorylds1</categorylds
<oustomweriontactlame>John Doe</customerlontactlame>
<customer Id»12349< customer Id>
<customerNams>ACHE Inc.</customecName:>
<etployeeId>ST</emp loyee Id>
<emp loyeelamwea>Sue Thomp=on</ ewp Loyeehame >
< mocount>
<account>
<accountTd>266303</account T
' <accountNames Account 24/ accountcMame > '
i <oategorylescriptionrCategory 2</categorylescriptions i
' <pategoryIldr2</categoryIds
i <oustomer Contactlans>Jane Doe</customsrcontactMlane> i
<oustomer Id>1235< customer Td>
! <pustorerilame> ACHE Inc. </customerNames
<emp loyee Id>=AB</emp loyee Id:>
<emp loyeelame>ibe Bucher<s/emp loyeclome>
<faccount
<faccouncss-

Tempo Plugin Admin can log work for other users

JIRA administrator has to enable this feature on the JIRA instance. In this version it’s globally enabled but in future versions of
Tempo Plugin this will be configurable on a Team/Department level.

This was originally requested by one of our customers JTMPO-40

In Tempo you can select admin and user groups for each department in your company

E|Temp|:r admin can log work for Tempo users

MHew

Department name Tempo Admin Tempo Users

Management | [tempo-management-admif [tempo-management-user | 7 @
Service & Maint [tempo-service-admin | tampo-senice-user | 7 ©
Cloud Davelopment Iclnud-devadrmn | cloud-dev-usar 7@
Wab Developrment |wa|:|-dev-al:|min | wib-tev-user z =

User can select between Billing Period and Pay Period view


https://studio.plugins.atlassian.com/browse/JTMPO-40

If management has two different period for billing and staff salary a Tempo Plugin user can now select wich period is rendered in
the personal Timesheet.

Administrationi =

Dashboardsi = § Projectsi = |

User Timesheet

Bohb Johnson

Eilling period -

Log Wark  Workflow - Status: = Open Billing period

Fay period
Billing period W 144
T HKey sSummany Status
A5 a content editor 'want to be able to exclude content
d frarn cac g

<

JIRA 4.1 Ul Adjustments

Our team has improved every screen in Tempo Plugin and the navigation according to JIRA's new user interface. Visual elements
and controls have been added to make the user's experience better in every way.

For example:

® The actions on personal timesheets
® The ability to jump from a timesheet view to detail report
® Improved use of JIRA icons and workflow statuses

=+ Create Issue

El Timesheets~ [l Reports > @ Views~ 3¢ Tools =

1 Frevious  Mext » | This Month Day  Weel ronth

20 21 | 22 23 24 |25 26 27 |28 29 30|01 02|03 04 05 06 OF 08 09
S M PMEFFL S M PMF F L S M P MF F

@/



Tempo Plugin users can close their own billing period

If management has two different periods for billing and staff salary a Tempo Plugin user can now select which period is rendered in
the personal User Timesheet.

Dashboards! = | Projects! = | lssues! « ! Tempo ~ EEEGIGITTETETERS

User Timesheet
Bob Johnson Billing period -

Log Wark — wWorkflow « Status: o Open  Workflow: @ Pending user

Billing | Get approval I 165120

Detail report

W/
Improvements and Bug fixes

® The selected user name is displayed in front of the user picker field when Tempo Plugin admin is viewing a personal
timesheet for a member in his Tempo Plugin user group

User picker icon has been replaced by a Search User text in the user picker field for Tempo Plugin admin

Option to include JIRA Custom Fields in Tempo Plugin XML services

Billing Key status is included in the Customer Accounts and JIRA Projects Relations

Tempo Plugin users can see a report of invalid worklogs on their browse permission issues

Upgrade Tempo now or get started with a free 30-day trial

Tempo 4.5 Release Notes

This page relates to an earlier and non supported version of Tempo.
Check out our matrix of supported versions or view the latest Tempo release.

26. march 2010

The Tempo team is proud to announce the release of Tempo 4.5 for JIRA 4.0 - 4.0.2.
In this Tempo Plugin plugin release the focus was on three main areas:

® Provide a Team Timesheet for Tempo Plugin admin in order for them to get a better overview of how their team is doing, with a drill-down
to individual employee timesheet.

® Improve navigation and add more icons for better visual cues. The goal was to simplify the way people interact with Tempo Plugin and in
addition make room for future functionality that we are going to introduce in the coming months

® Simplify the installation of Tempo Plugin and major improvement of the user guide, we have removed all Javascript libraries except
Jquery which in now default. This means that we will put all our focus in new features and improvement in the coming months

o All features in this release can be viewed in our admin and user documentations.
Upgrading to Tempo 4.5 is free for all customers with an active Tempo license.
Highlights of this release:

Error rendering macro 'toc' : [com.ctc.wstx.exc.WstxLazyException] com.ctc.wstx.exc.WstxParsingException: Duplicate attribute
'data-linked-resource-id'. at [row,col {unknown-source}]: [1,2943]


https://tempoplugin.jira.com/wiki/download/attachments/172785738/Tempo-4-5-Admin.pdf?version=1&modificationDate=1451988956839&cacheVersion=1&api=v2
https://tempoplugin.jira.com/wiki/download/attachments/172785738/Tempo-4-5-User.pdf?version=1&modificationDate=1451988956883&cacheVersion=1&api=v2
http://www.tempoplugin.com/support/downloads
http://wiki.tempoplugin.com/display/TEMPO/Tempo+Releases

Team Timesheets

Tempo Plugin admin can view Timesheet for his team

All members in a group that has been selected as a Tempo Plugin admin group can select a Team Report for the relevant Tempo
Plugin User group.

A list of available teams is displayed on the Team Timesheet list. Click on a Team name to view all the members logged time.
If a member has not completed the required work the sum is marked red both in User total hours and hours per day.

Tempo Plugin admin can click on the User name to view the Personal Timesheet and the selected user name and login is
displayed in the user picker field.

This was requested by one of our customers JTMPO-31

T™ Software

shboards + ¢ Proje iw i Agilel =i Ternpoi + i Administration} = ¢

Team Timesheet

gF Log Work i

March 2010

22 |23 pa 25 | 26 |27 (28 |29 | 30 (A
Usertotal | M T W T F S| S (M | T | W

Charles Thomson ]
Magniis Magmisson 24 a a a
Marogret Jehnson 40 a a a a g
Sverrir Tynes 28 g g g 4
Daily hours total: | 24 24 24 12 g
Weekly hours total: a2

L < 4

Look and Feel
Tempo Plugin look and feel is getting closer to the JIRA look and feel

The text Add hours has been replaced by Log Work

L]
®* The Show checkboxes has been moved from the Timesheet view to the Views drop-down list
® Reports list added containing Time Reports, Worklog Reports and Team Timesheets

® Tools list added containing User Settings and About Tempo Plugin

All new features will be added to these lists in future versions of Tempo Plugin


https://studio.plugins.atlassian.com/browse/JTMPO-31

Reports = <@ Views = 40¢ Tools =

This Manth o Cray Wileek Month 2=

= Billing period [ | 24124
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Installation and dwr removal

From Tempo Plugin 4.4 the installation is different that in earlier versions of Tempo Plugin.

Now you have to copy the jar into your JIRA home directory under plugins/installed-plugins/

In this version of Tempo Plugin all usage of dwr has been removed from the code so if you are upgrading from Tempo Plugin 4.1 -
4.4 do the following:

® Remove dwr.xml from your WEB-INF directory if only used for Tempo Plugin
® |f you are using the dwr.xml for other plugging than Tempo Plugin delete all code from TM Software from the element.

sian-jiral WEB-IMF

Marne Size | Type
Ciclasses File: Folder
Qb Remove
I=ytid
@ decarators 6 KB  #ML Document
@ dwr 4KB XML Docurment
@ otion-web 1KB =ML Document

L 4
Improvements and Bug fixes

Improvements

® The user name and login is displayed in the user picker field when Tempo Plugin admin is viewing a personal timesheet for
a member in his Tempo Plugin user group

Bug fixes

* JTMPO-34
* JTMPO-33
* JTMPO-43

Upgrade Tempo now or get started with a free 30-day trial
Tempo 4.5.2 Release Notes

This page relates to an earlier and non supported version of Tempo.
Check out our matrix of supported versions or view the latest Tempo release.


http://confluence.atlassian.com/display/JIRA/JIRA+Home+Directory
https://studio.plugins.atlassian.com/browse/JTMPO-34
https://studio.plugins.atlassian.com/browse/JTMPO-33
https://studio.plugins.atlassian.com/browse/JTMPO-43
http://www.tempoplugin.com/support/downloads
http://wiki.tempoplugin.com/display/TEMPO/Tempo+Releases

23. April 2010

The Tempo team announces the release of Tempo 4.5.2. o Tempo 4.5.1 was an internal release.

We are happy to announce the release of Tempo Plugin 4.5.2 that is fully compatible with JIRA 4.1, although this is a minor release it does have a
big of speed improvement over earlier versions.

Upgrading to Tempo 4.5.2 is free for all customers with an active Tempo license.
Download Tempo and check the Release Notes for Tempo 4.5 for more information on the new features.

Tempo 4.4 Release Notes

This page relates to an earlier and non supported version of Tempo.
Check out our matrix of supported versions or view the latest Tempo release.

4. March 2010

The Tempo team is proud to announce the release of Tempo 4.4 for JIRA 4.0 - 4.0.1.

For Tempo Plugin 4.4 we had planned to release more features, however we spent majority of the time of improving the plugin overall code and
moving to plugins 2.0 framework. The good news are that we plan to put 150% more effort in releasing more features over next 3 months, users
will see more reports, improved GUI and usability and gadgets. From this version on all major enhancements are only going to be available for
JIRA 4.

Major enhancements for this release are in GUI for the issue view and Timesheet day view. We have changed names of few of the screens to
more aligned with general business and JIRA terms.

We have added actions for worklogs and there is more to come in next versions. We are exited about some for the features we have planned for
releases up to version 5.0 due for the Atlassian Summit in June.

o All features in this release can be viewed in our admin and user documentations.

Upgrading to Tempo 4.4 is free for all customers with an active Tempo license.

Highlights of this release:

Error rendering macro 'toc' : [com.ctc.wstx.exc.WstxLazyException] com.ctc.wstx.exc.WstxParsingException: Duplicate attribute
'data-linked-resource-id'. at [row,col {unknown-source}]: [1,3023]

Tempo Plugin is now a Version 2 Plugin

From Tempo Plugin 4.4 the installation is different that in earlier versions of Tempo Plugin.

Now you have to copy the jar into your JIRA home directory under plugins/installed-plugins/

As we are still using some dwr you need to folllow the dwr instructions listed in our admin documentation when installing Tempo
Plugin

Our plan is that all DWR framework will be removed in Tempo Plugin 4.5

bundlad-plugins ,J osgi-plugins ’___JI instaled-plugins
| |

L <4


http://www.tempoplugin.com/support/downloads
https://tempoplugin.jira.com/wiki/download/attachments/172785742/Tempo-4-4-Admin.pdf?version=1&modificationDate=1451988953615&cacheVersion=1&api=v2
https://tempoplugin.jira.com/wiki/download/attachments/172785742/Tempo-4-4-User.pdf?version=1&modificationDate=1451988953656&cacheVersion=1&api=v2
http://confluence.atlassian.com/display/JIRA/JIRA+Home+Directory
http://www.tempoplugin.com/support/downloads
http://wiki.tempoplugin.com/display/TEMPO/Tempo+Releases

Go to Tempo Plugin link available in Issue Operations

Tempo Plugin user can now add hours to an issue from the issue operation

® Click on the Add Tempo Plugin Hours link and the Tempo Plugin Add hour screen will display in the Tempo Plugin Issue

Tab

® Click Add hours
® After filling in the required information for the worklog click Add and close or Add if you want to continue and add hours to

other issues

O'Watching:
You are notwatching this issue.

Watch it to be notified of changes
OLog work on this issue

O Go taTempo *—

-

Issue view replaced by Timesheet Day view
The worklogs in the issue view are now displayed as the Timesheet day view.

To edit a worklog in the issue view

® Click on the calendar or edit the date if you want to move the worklog to another date

® Click on the description text to edit the worklog description and click on anything outside the text area to update
® Click in the value in the hour field if you want to edit the hour and click on anything outside the field to update

® Click on the Actions icon if you want to Move, Split or Delete a worklog

Al Comments  Work Log | Change History | Activity Stream  Tempo  Source | Reviews | Builds

[&dd hours!

+ Tempo User - Total howrs: 5

| 2T iFabt 10 Thiz iz my contribution of chis issue and I'm edicing the TexXc nRowW

L
Actions for a worklog

Action list added in the Timesheet Day view replacing the worklog edit icons.

Worklogs can be Moved to another issue, partly moved to another issue (Split) or Deleted be selecting the required option from

the Actions dropdown list.
Worklog Action is accessable in the Issue view, Timesheet Day view and Tempo Plugin Reports



s
Maove worklog

Split worklog

Delete worklog

O

Worklog Attributes
Billing Attributes has been renamed Worklog Attributes and the all the management has been improved.

* |f JIRA admin has created any Worklog Attributes Tempo Plugin user can select those attributes in the Add hours screen
® Worklog attributes can be edited in the Issue view, Timesheet Day view and Tempo Plugin Reports

® To edit a worklog attribute click in the expand icon on the worklog

® Click again on the expand icon to hide worklog attributes

In next versions of Tempo Plugin we will continue to improve the use of Worklog Attributes by adding some new types and the
possibility to add values to attributes

|A:id hours

* SVerrir

otal hours: 4

JiFens10 Meating with a custamer at his place

Dirivirg cost [ Mol Billakile [] Cwvertime [

1 0

Improvements and Bug fixes

® Billing Key Manager has been renamed Account Manager as from there all customer accounts are managed and the

relations to JIRA projects are created
® Go to Tempo Plugin link added in Issue Operations
¢ Billing attribute renamed Worklog attribute

Upgrade Tempo now or get started with a free 30-day trial

Tempo 4.3 Release Notes

This page relates to an earlier and non supported version of Tempo.
Check out our matrix of supported versions or view the latest Tempo release.

29. January 2010


http://www.tempoplugin.com/support/downloads
http://wiki.tempoplugin.com/display/TEMPO/Tempo+Releases

The Tempo team is proud to announce the release of Tempo 4.3 for JIRA 4.0 - 4.0.1.

In this release we spent majority of the time re-writing the Tempo Plugin core to be better integrated with JIRA 4. These changes will be integrated
into Tempo Plugin 4.4 and will be an important part of some new major features coming out next 3 months.

We did however add few things that have been requested by our customers, perhaps most important is that each user can now set required daily
workload. Tempo Plugin calculations in the time-sheet is based on that value.

o All features in this release can be viewed in our admin and user documentations.
Upgrading to Tempo 4.3 is free for all customers with an active Tempo license.
Highlights of this release:

Error rendering macro 'toc' : [com.ctc.wstx.exc.WstxLazyException] com.ctc.wstx.exc.WstxParsingException: Duplicate attribute
'data-linked-resource-id'. at [row,col {unknown-source}]: [1,2673]

Hours per Day User Property

Tempo Plugin user can set work contribution in Tempo Plugin user settings so the workload status bar is showing the correct value
if the user is a part time worker

mpot -

Tempo user settings

Reqguired hours per day (3.0

| Save || Set default value

\ < 4

Range of IP Adresses

JIRA admin can add a range of IP adresses in Tempo Plugin Access Control

Enter IP-addresses or IP-address range in a white space separated list.
Example: 127.0.0.1 192.168.1.10-192.168.1.20

L V4

Total Hours per Issue


https://tempoplugin.jira.com/wiki/download/attachments/172785754/Tempo-4-3-Admin.pdf?version=1&modificationDate=1451988948170&cacheVersion=1&api=v2
https://tempoplugin.jira.com/wiki/download/attachments/172785754/Tempo-4-3-User.pdf?version=1&modificationDate=1451988948210&cacheVersion=1&api=v2

In month and week view a user can see the total hours spent on an issue in the selected period

January 2010
24 25| 26 27 28 29|30 31
Issuetotal | S | M T W T F | S | S
2 2
24 a a a
Daily hours total: g g 10
Weekly hours total: 26

L4
Staff ID User Property

JIRA admin can select a user property to be used as a unique staff id in billing system

® Create a property for all Tempo Plugin users and give it a name and a value
® Select the property from a list in Required Fields For Billing tab

The value is now send as a staff id in Tempo Plugin services

<

Tempo Plugin License Changes
Due to changes of the Tempo Plugin license all users with valid Tempo Plugin license need to re-install the license if this
message is displayed

This change does not affect trial licenses

Issuesi+ Agilei Tempoi- Administrationf -

Dashboards| = Projectsi -

Due to expiration of trial period

Software to buy 3 license

he Tempa Enterprise plugin has been disabled. Please contact Th
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Bug Fixes and Improvements

New improved Add hours, Move worklog and Split worklog screens

A message is displayed if a user doesn’t have a permission to the destination issue in Move or Split worklog
Text changes in Tempo Plugin License Control

Fix handling of quotes and html tags in worklog description

Sum of required work error in week view fixed

Original estimate and Total time spent not displayed on internal issues

Upgrade Tempo now or get started with a free 30-day trial

Tempo 4.2 Release Notes

This page relates to an earlier and non supported version of Tempo.
Check out our matrix of supported versions or view the latest Tempo release.

21. December 2009
The Tempo team is proud to announce the release of Tempo 4.2 for JIRA 4.0 - 4.0.1.

All users can now generate Tempo Plugin reports, Tempo Plugin admin can generate reports based on individual employee. Timesheet view now
shows subtask/parent task relationship, default sorting improved. We fixed many bugs and kept on improving performance. Majority of new
feature are based of feedback from Tempo Plugin users so we would like to thank you for a great year and happy holidays to you all.

o All features in this release can be viewed in our admin and user documentations.

Upgrading to Tempo 4.2 is free for all customers with an active Tempo license.

Highlights of this release:

Error rendering macro 'toc' : [com.ctc.wstx.exc.WstxLazyException] com.ctc.wstx.exc.WstxParsingException: Duplicate attribute
'data-linked-resource-id'. at [row,col {unknown-source}]: [1,2651]

Reports Improvement

All Tempo Plugin users can generate reports.
Tempo Plugin admin can generate a Billing Report as in previous versions.
In Tempo Plugin 4.2 admin can also generate a report for each user in his Tempo Plugin user group.

Tempo Plugin user can generate a report of his worklogs over a selected period of time.
On the generated report the user can edit worklogs if the selected period is open
Edit a description in the report

. Click on the Description field on the report

. Edit the text

. Click on the next Description field to edit

. Repeat steps 1 - 3 until you're satisfied with the descriptions on the report

A WNBE

If the Move and Split icons are misssing for a worklogs
the worklog is within a closed period and can’t be edited


https://tempoplugin.jira.com/wiki/download/attachments/172785897/Tempo-4-2-Admin.pdf?version=1&modificationDate=1451988959218&cacheVersion=1&api=v2
https://tempoplugin.jira.com/wiki/download/attachments/172785897/Tempo-4-2-User.pdf?version=1&modificationDate=1451988959264&cacheVersion=1&api=v2
http://www.tempoplugin.com/support/downloads
http://wiki.tempoplugin.com/display/TEMPO/Tempo+Releases

Tempo User| =
™ Software

Dashboardsi = | Projects « | 5 mpoi - |

Billing Report

Date from |15/Dec/09 | To edit the worklog's description do the following:
Date to [14/Jan/10 i 1. Click on the Description field in the report
2, Edit the text
Uze exernal hours O 3. Click on the next Description field to adit

4. Repeat steps 1 - 3 until you're satisfied with the descriptions on the report

Ifthe Mowe and Split icons are misssing for a worklogs
the worklog is within a closed period and can’t be edited.

Generate report

Staff report: Tempo User

Period: 15/Deci09- 14Jan10
Total hours: 7.5

Frint report

ONE - Headquarters 7.5

Component A: 3.5

ONE-4 Parentlssue Mo 1 3.5
OMNE-5 Farent 1 Sub-task A 2.0
2009- work 10 =
1217
2009- Firstwork 10 =
12-1
OMNE-6 Parent 1 Sub-task B 15
2009- Work on subtask B 15 =
12-M1

L < 4

New Display of Issues in My Timesheet

Issues in the month and week view in My Timesheet are now sorted by Project and then by Issue key

If Show closed issues is checked all issues in Closed and Resolved statuses are displayed as strikethrough
All Sub-tasks are inlined marked with the sub-task icon and displayed under it's Parent issue.



Ternpo Useri =
T™ Software

{ Tempoi = |

My Timesheet

Add haurs [ Show assigned issues [ Show watched issues Show closed issues
This Week =< Day = Week Manth E=

» Billing period BW___ ]7.5/40

December 2009

20021 22232425 26
S M PMEF|F L

OMNE-4 - Farent Issue Mo 1
Ly OME-A- Parent 1 Sub-task A

Ly OMEE - Parent1 Subtask B 1.5
OMNE-T - Parent [ssue Mo 2
Ly OME-8- Parent 2 Sub-task A 3
L+ OME-9 - Parent 2 Sub-task B 1
Daily hours total: 6.5

Weekly hours total:

A 4

Original Estimate and Total Hours Worked

When a user is adding hours in the Timesheet view the Original estimate of the issue
and Total hours spent are displayed on the Add hours screen and Cell screen.

Displaying these values will give the user a better overview of the issue when writing down the New remaining estimate value.



ADD WORKLOG

lssue: |OME-S Period []
Enter start of izsue key or part of summary to get a list of possible matches.

Date: 21.-"DEI:.-"|:|9 =

Description: 2
Hours warked: | | Remaining estimate |3
Criginal estimate: & Tatal hours spent; 2

| Add | | Addandclose | | Close |

</
Bug Fixes and Improvements

headerOnly added to Tempo Plugin Services

Not possible to move a worklog to an issue that doesn’t exists or if user has not browse permission
An error in workloadManager fixed

Tabs in edit worklog working in the right order

Red and Green validation colours removed

Upgrade Tempo now or get started with a free 30-day trial

Tempo 4.1 Release Notes

This page relates to an earlier and non supported version of Tempo.
Check out our matrix of supported versions or view the latest Tempo release.

3. December 2009
The Tempo team is proud to announce the release of Tempo 4.1 for JIRA 4.0.

This release focus was on improving the interface and take it closer to JIRA 4 along with few usability changes. We made massive changes to
underlying code to support some new exiting features in upcoming Tempo Plugin releases along with better database support.

We will keep on gradually releasing features that will then over time form new feature set or extend existing features in coming releases of Tempo
Plugin. Majority of new features are coming from Tempo Plugin customers we appreciate your input in improving Tempo Plugin.

o All features in this release can be viewed in our admin and user documentations.
Upgrading to Tempo 4.1 is free for all customers with an active Tempo license.
Highlights of this release:

Error rendering macro 'toc' : [com.ctc.wstx.exc.WstxLazyException] com.ctc.wstx.exc.WstxParsingException: Duplicate attribute
'data-linked-resource-id'. at [row,col {unknown-source}]: [1,2720]


https://tempoplugin.jira.com/wiki/download/attachments/172785821/Tempo-4.1-Admin.pdf?version=1&modificationDate=1451988980843&cacheVersion=1&api=v2
https://tempoplugin.jira.com/wiki/download/attachments/172785821/Tempo-4.1-User.pdf?version=1&modificationDate=1451988980908&cacheVersion=1&api=v2
http://www.tempoplugin.com/support/downloads
http://wiki.tempoplugin.com/display/TEMPO/Tempo+Releases

JIRA 4 Look and Feel

Browse Tempo Plugin from the Top Navigation bar in JIRA 4.
and navigate from a dropdown list

Dashhb

T™ Software

Administration

My Timesheet My tirneshests

Add hours Staff

YWorklog search
O Invalid weorklog s
] Billing repaort

Ahout Tempo

L <4

Progress Bar
Period summary from the bottom of the timesheet view has been replaced by a Progress bar located on top.
Users with long list of issues don’t need to scroll down to view the summary, just click on the expand icon by the Progress bar

name.

assighed issues

[¥] 5h

[] Show watched issues

[ show closed issues
Thi= Month

* Pay period [

1 i3

Today [h]:
Period [h]:

04 Dec 0% - B3/ Jan 10

aig
247144

a Close |

December 2009

# Billing period £

== Day Week Month ==

1 21624

12/13 |14 |15 |16 |17 |18 (19 |20 2122 |23 |24 |25 26 27 | 28 |29 30 31

SIS M|T|WT|F[S|S

M(T W T|F S S M TWT

<

User Picker for Tempo Plugin Admin

Tempo Plugin admin dropdown list is now replaced by a User picker.
Start writing and after 3 characters you can select a user from all match within your Tempo Plugin-user group(s)



T™ Software

Projects{ = Iss PAgilel - Tempoi = |

My Timesheet

Add hours Staff

About Tempo Plugin Window

This window contains some useful information about the installed version of Tempo Plugin
From here you can also send us a bug report or request a new feature

T™ Software

Dashboardsi » Projects!«  Issues! Adrministrationi =

About Tempo Wy tirmesheets

Worklog search

[rvalid warklogs
Tempo version: 4.1-jirad d

Build: #174.18080. Billing repart
Licensed to: Th Software. About Tempo
Valid until: YWed Qct 20 141933 GMT 2010 s

Report a problem or request a feature
Contact us

L 4

Database Support

Tempo Plugin now supports all databases supported by JIRA



0

Bug Fixes and Improvements

® Remaining estimate visible in Move and Split issues

®* A message is displayed if Time Tracking is not activated

® Performance improvements in Worklog search , Invalid worklogs and My timesheets
® User, Work date, Hours and External Messages columns added in Invalid Worklogs

o This is a major release so please clean your browser cache before trying this version if your upgrading from previous Tempo
Plugin versions

Upgrade Tempo now or get started with a free 30-day trial

Tempo 4.0 Release Notes

This page relates to an earlier and non supported version of Tempo.
Check out our matrix of supported versions or view the latest Tempo release.

26. October 2009

The Tempo team is proud to announce the release of Tempo 4.0 for JIRA 4.0.

With this release we have ported Tempo Plugin Enterprise to JIRA 4.

o All features in this release can be viewed in our admin and user documentations.

Upgrading to Tempo 4.0 is free for all customers with an active Tempo license.

Highlights of this release:

Error rendering macro 'toc' : [com.ctc.wstx.exc.WstxLazyException] com.ctc.wstx.exc.WstxParsingException: Duplicate attribute
'data-linked-resource-id'. at [row,col {unknown-source}]: [1,2304]

Tempo Plugin 4 JIRA 4

We're proud to announce the release of Tempo Plugin for JIRA 4. With this release we have ported Tempo Plugin Enterprise to
JIRA 4.

And just as JIRA 4 represents another evolutionary step in the Atlassian product line, the new version of Tempo Plugin is also a
quantum leap forward. We have therefore decided to release it as a completely new version--Tempo Plugin 4.

-

Tempo Plugin 4 New Licence Structure

Tempo Plugin, like JIRA, now follows user-based licencing. Therefore, it is imperative that your Tempo Plugin licence match your
JIRA licence.


https://tempoplugin.jira.com/wiki/download/attachments/172785809/Tempo-4.0-Admin.pdf?version=1&modificationDate=1451988984396&cacheVersion=1&api=v2
https://tempoplugin.jira.com/wiki/download/attachments/172785809/Tempo-4.0-User.pdf?version=1&modificationDate=1451988984454&cacheVersion=1&api=v2
http://www.tempoplugin.com/support/downloads
http://wiki.tempoplugin.com/display/TEMPO/Tempo+Releases
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Get Started Licence

With the new Tempo Plugin 10-user Starter Licence, it is now easier than ever for businesses to adopt JIRA as their primary bug
tracking/issue tracking/time management product suite.

Following in the footsteps of Atlassian's "Get Started for $10" program, we're now offering a 10-user licence for just $10--with the
added benefit that the license fee is donated directly to Room to Read, an organization dedicated to helping children in the
developing world learn to read and thus break the cycle of poverty into which they were born.

Upgrade Tempo now or get started with a free 30-day trial
Tempo 4.0.1 Release Notes

This page relates to an earlier and non supported version of Tempo.
Check out our matrix of supported versions or view the latest Tempo release.

17. November 2009
The Tempo team announces the release of Tempo 4.0.1. This point release contains the following fixes.
* JIRA war installation support
® Link color in Tempo Plugin set as black instead of picking up the selected Link Color from JIRA
® Text color in Tempo Plugin set as black instead of picking up the selected Header Text Color from JIRA
® Other minor bug fixes
Upgrading to Tempo 4.0.1 is free for all customers with an active Tempo license.

This version is released as we wanted to get the bug fixes out as Tempo Plugin 4.1 is not to be released until 27. November 2009

Download Tempo and check the Release Notes for Tempo 4.0 for more information on the new features.

Tempo 2.8 Release Notes

This page relates to an earlier and non supported version of Tempo.
Check out our matrix of supported versions or view the latest Tempo release.

28. January 2010
The Tempo team announces the release of Tempo Plugin Enterprise version 2.8.

Bug fixes and performance improvements

o This version is released as Tempo 2.8.1 for JIRA 3.13.3 - 3.13.5.
! JIRA 3.13.3, 3.13.4 and 3.13.5 users please note: The dwr-edit-3-13-3.txt file has been updated since version 2.5.1

o All features in this release can be viewed in our admin and user documentations.

Locale Support

The selected Default language in JIRA is now supported in Tempo Plugin.


http://www.tempoplugin.com/support/downloads
https://tempoplugin.jira.com/wiki/download/attachments/172785727/Tempo-2-8-Admin.pdf?version=1&modificationDate=1451988937860&cacheVersion=1&api=v2
https://tempoplugin.jira.com/wiki/download/attachments/172785727/Tempo-2-8-User.pdf?version=1&modificationDate=1451988937899&cacheVersion=1&api=v2
http://www.tempoplugin.com/support/downloads
http://www.tempoplugin.com/support/downloads
http://wiki.tempoplugin.com/display/TEMPO/Tempo+Releases
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Database Support

All databases supported by JIRA are now supported in Tempo Plugin.

0

Tempo Plugin License Changes

Due to changes of the Tempo Plugin license all users with valid Tempo Plugin license need to re-install the license if this message
is displayed This change does not affect trial licenses.

Due to expiration of trial period

The Tempo Enterprise plugin has been disabled. Flease contaclt T Software to buy a license

U
Bug Fixes and Improvements
®* A message is displayed if Time Tracking is not activated
® It's possible to assign a billing key to a project that doesn’t exist - bug fixed
® java.lang.lllegalArgumentException: Remaining estimate must be a non-negative number - bug fixed
® Error in admin Open/Close period - bug fixed
® Billing key field not rendering in Find Issues - bug fixed
® |t’s possible to edit a worklog on a closed period - bug fixed

Upgrade Tempo now or get started with a free 30-day trial
Tempo 2.7 Release Notes

This page relates to an earlier and non supported version of Tempo.
Check out our matrix of supported versions or view the latest Tempo release.
24. November 2009
The Tempo team announces the release of Tempo Plugin Enterprise version 2.7.
Bug fixes and performance improvements

o This version is released as Tempo 2.7.1 for JIRA 3.13.3 and 3.13.5.
!, JIRA 3.13.3, 3.13.4 and 3.13.5 users please note: The dwr-edit-3-13-3.txt file has been updated since version 2.5.1

o All features in this release can be viewed in our admin and user documentations.


https://tempoplugin.jira.com/wiki/download/attachments/172785823/Tempo-2-7-Admin.pdf?version=1&modificationDate=1451988979553&cacheVersion=1&api=v2
https://tempoplugin.jira.com/wiki/download/attachments/172785823/Tempo-2-7-User.pdf?version=1&modificationDate=1451988979603&cacheVersion=1&api=v2
http://www.tempoplugin.com/support/downloads
http://wiki.tempoplugin.com/display/TEMPO/Tempo+Releases

Bug Fixes and Improvements

® Remaining estimate can be set to a negative number
® Wrong calculation in week view
® Custom field of type Billing Key not available when Searching for issues

Upgrade Tempo now or get started with a free 30-day trial

Tempo 2.6 Release Notes

This page relates to an earlier and non supported version of Tempo.
Check out our matrix of supported versions or view the latest Tempo release.

11. September 2009
The Tempo team is proud to announce the release of Tempo Plugin Enterprise version 2.6
Multible Tempo Plugin User groups. Billing Reports and Billing Key Manager improvements

® JIRA admin can add more than one Tempo Admin and Tempo user groups
® JIRA admin can browse for a file to import in the Billing Key Manager

® JIRA admin can upload the csv file for the Billing Key Manager

® |ssue Summary field added as an output option in Tempo Services

o This version is released as Tempo 2.6.1 for JIRA 3.13.3 and 3.13.5.
! JIRA 3.13.3, 3.13.4 and 3.13.5 users please note: The dwr-edit-3-13-3.txt file has been updated since version 2.5.1

o All features in this release can be viewed in our admin and user documentations.

Highlights of this release:

Error rendering macro 'toc' : [com.ctc.wstx.exc.WstxLazyException] com.ctc.wstx.exc.WstxParsingException: Duplicate attribute
‘data-linked-resource-id'. at [row,col {unknown-source}]: [1,3472]

Users and Groups

There are two user roles in Tempo Plugin. Tempo Plugin admin and Tempo Plugin user. In the Users and Groups settings a group
is selected for each role.

The default groups used for each role are jira-administrators and jira-users.
JIRA admin can select admin and user groups for each department in the company by clicking the New link

Users in both groups are able to use Tempo Plugin but they must have the Work On Issues permission in the relevant permission
scheme.

The members in the Tempo Plugin Admin Group have administrators permissions to view and edit worklogs from all users in the
relevant Tempo Plugin user group.

They also have a permission to:

® View a list of Invalid Worklogs for a selected period
® Generate billing reports


https://tempoplugin.jira.com/wiki/download/attachments/172785855/Tempo-2-6-Admin.pdf?version=1&modificationDate=1451988975457&cacheVersion=1&api=v2
https://tempoplugin.jira.com/wiki/download/attachments/172785855/Tempo-2-6-User.pdf?version=1&modificationDate=1451988975538&cacheVersion=1&api=v2
http://www.tempoplugin.com/support/downloads
http://wiki.tempoplugin.com/display/TEMPO/Tempo+Releases
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Department name Tempo Admin Tempa Users
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Select Project Responsible for the Billing Report

Tempo Plugin admin can generate a billing report for a Project responsible A new search criteria has been added as an option in
the billing report. Now Tempo Plugin admin can select a Billing client or a Project responsible.

TM™ Software

HOME BROWSE PROJECTS FINDISSUES CREATE NEWISSUE ADMINISTRATION

BILLING REPORTS

Billing client 'Snlcm one
Froject responsible | Select one b
Billing key | Select one
Date from  01/Sep09
Date to ?l’.‘l.‘Sep.fZIZI

Use exernal hours [ ]

Generate report

<

Billing Key Manager
JIRA admin can browse for the file and import it to the JIRA instance. This file can also be downloaded from the Billing Key

Manager.



Billing Key Manager

File to import (must have same characler encoding as server, defaultis UTF-3) Browse... Impart 1 Download billing keys

Project Key

Upgrade Tempo now or get started with a free 30-day trial

Tempo 2.5 Release Notes

This page relates to an earlier and non supported version of Tempo.
Check out our matrix of supported versions or view the latest Tempo release.

17. July 2009
The Tempo team is proud to announce the release of Tempo Plugin Enterprise version 2.5

Improvements in Billing Reports and added support for Oracle installations

Tempo Plugin admin can Move and Split worklog entries on billing report
Tempo admin can open issues in edit mode on billing report

Tempo admin can print out a billing report

Speed improvements.

[ ]
[ ]
[ ]
[ ]
o This version is released as Tempo 2.5.1 for JIRA 3.13.3 and 3.13.4.
o All features in this release can be viewed in our admin and user documentations.

Highlights of this release:

Error rendering macro 'toc' : [com.ctc.wstx.exc.WstxLazyException] com.ctc.wstx.exc.WstxParsingException: Duplicate attribute
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Move and Split Worklog Entry
Tempo Plugin admin can 'Move' and 'Split' worklog entries on 'Billing Reports'

®* To move a worklog entry click on the move icon and fill out the fields on the Move issue screen
® To split a worklog entry click on the split icon and fill out the fields on the Split issue screen

6
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https://tempoplugin.jira.com/wiki/download/attachments/172785767/Tempo-2-5-admin.pdf?version=1&modificationDate=1451988979083&cacheVersion=1&api=v2
https://tempoplugin.jira.com/wiki/download/attachments/172785767/Tempo-2-5-user.pdf?version=1&modificationDate=1451988979135&cacheVersion=1&api=v2
http://www.tempoplugin.com/support/downloads
http://wiki.tempoplugin.com/display/TEMPO/Tempo+Releases
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Open Issue in Edit Mode
Tempo Plugin admin can open issues in edit mode on billing report

1. Click on the issue key

2. Edit the issue

3. Click the Update button and close the screen

4. Repeat steps 1 - 3 until you're satisfied with the billing report

Wishlist: 250

TMA-156 Improve the Billing Key Manager usability
2009-07-10 Added Client narme to billing key list

<

Print a Billing Report

Tempo Plugin admin can print a billing report

Click on the Print report button to print a billing report

22000114 Tempo - véruproun

Period: 01/Junf09 - 25iduliod
Total hours: 3305

Print report

Upgrade Tempo now or get started with a free 30-day trial

Tempo 2.4 Release Notes

This page relates to an earlier and non supported version of Tempo.
Check out our matrix of supported versions or view the latest Tempo release.

26. June 2009
The Tempo team is proud to announce the release of Tempo Plugin Enterprise version 2.4.
My Activity Issues tab added in Add hours and editable work description in Billing Reports

User can select from his last activity issues in Add hours screen
The Description field is now editable in Billing Reports

User can write longer worklog description

Added support for PostgreSQL installations


http://www.tempoplugin.com/support/downloads
http://wiki.tempoplugin.com/display/TEMPO/Tempo+Releases

o This version is released as Tempo 2.4.1 for JIRA 3.13.3 and 3.13.4.

o All features in this release can be viewed in our admin and user documentations.

Highlights of this release:

Error rendering macro 'toc' : [com.ctc.wstx.exc.WstxLazyException] com.ctc.wstx.exc.WstxParsingException: Duplicate attribute
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My Activity

User can now select an issue from a list called My Activity in the Add hours screen

The list includes all issues that have been updated within the last 7 days with the current user as a participant.
Examples of updates are:

® Log work on an issue

® Comment on an issue

® Edit an issue

® Transition through workflow

The custom field Participants is used to populate the My Activity list. Tempo Plugin uses assigned issues if the JIRA Toolkit is not
installed on your JIRA.

MY ACTIVITY
My issues | Flease select " Perod [ ]
Date: SSOUROSN
Descriplion
Hours worked | Remaining eslimale

Add | | mddandcose | | Ciose |

O

Editable Billing Report
Tempo Plugin admin can edit the description in the billing report

1. Click on the Description field on the report

2. Edit the text

3. Click on the next Description field to edit

4. Repeat steps 1 - 3 until you're satisfied with the descriptions on the report


https://tempoplugin.jira.com/wiki/download/attachments/172785716/Tempo-2-4-admin.pdf?version=1&modificationDate=1451988946769&cacheVersion=1&api=v2
https://tempoplugin.jira.com/wiki/download/attachments/172785716/Tempo-2-4-User.pdf?version=1&modificationDate=1451988946806&cacheVersion=1&api=v2

Version 2.4: 4.5
APP.X? Tempo Biling Report edit

J000-08-26 This ks my descripion fod this work
2009-08-29 'm edting his descripton|

15T} Swarrir Tynas (4.5 hours)

5

Expanding Text Area in Worklog Description

User can now write much longer description on the worklog than he was able to do in previous versions of Tempo Plugin.

MY ACTIVITY

My issues: |AF'F'—22 Tempo Billing Report ed |« Period []

Date: BGMEAIOSN

Description: [This is my work in this version today. It's a very long description so 17l
have to use longer field than | was able to in Tempo vefsion 2.3

This is a continous work

Hoursworked: | | Remaining estimate: G

| Add | | Addandclose | | Close |

4

Billing Configuration improvements

Billing configurations has been improved with a tab system and instruction texts.



MY ACTIVITY

My issues: | APP-22 Tempo Billing Report ed Period []

Date: 26Mun/09 =

Cescription: [This is mywork in this version today. It's a very long description so 11l
have to use longer field than | was ahble toin Tempo version 2.3

This is a continous wark

Hours warked: Remaining estimate: 0

|AI:I|:I || Add and close || Close |

Upgrade Tempo now or get started with a free 30-day trial

Tempo 2.3 Release Notes

This page relates to an earlier and non supported version of Tempo.
Check out our matrix of supported versions or view the latest Tempo release.

29. May 2009
The Tempo team is proud to announce the release of Tempo Plugin Enterprise version 2.3.
Tempo Plugin release 2.3 summary: Billing reports can be generated in Tempo Plugin and round of usability improvements

® Billing reports can now be generated and rendered in the Tempo Plugin interface, this is the first round of functionality with built-in
billing reports, we will be adding an edit mode in Version 2.4 allowing users to edit some attributes on-screen.

® Default billing keys can now be configured for a Jira project Many minor usability fixes and bugs based feedback from Tempo Plugin
users, thanks.

Please stay tuned for next for release 2.4 in late June, which will include integration with activity stream plugin, editable billing reports among
speed improvements.

NOTE:Tempo Plugin does not work with JIRA 3.13.3 and 3.13.4, due to some internal changes with that version, we are working on a release for
next week

Version 2.3.1is out on June 5th 2009

o All features in this release can be viewed in our admin and user documentations.

Highlights of this release:

Error rendering macro 'toc' : [com.ctc.wstx.exc.WstxLazyException] com.ctc.wstx.exc.WstxParsingException: Duplicate attribute
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Billing Reports

Tempo Plugin administrator can generate a billing report in Tempo Plugin


https://tempoplugin.jira.com/wiki/download/attachments/172785752/Tempo-2-3-admin.pdf?version=1&modificationDate=1451988941702&cacheVersion=1&api=v2
https://tempoplugin.jira.com/wiki/download/attachments/172785752/Tempo-2-3-User.pdf?version=1&modificationDate=1451988941741&cacheVersion=1&api=v2
http://www.tempoplugin.com/support/downloads
http://wiki.tempoplugin.com/display/TEMPO/Tempo+Releases

The following has to be completed to be able to generate a billing report

* A custom field of type Billing key has to be selected as Billing Key in Billing Configuration
® A .csv file has to be exported from the billing system and imported to JIRA through the Billing Key Manager

To generate a billing report do the following

. Click on Billing Report tab
Select a Billing client from a list of customers
Select a Billing key from a list of billing keys assigned to the selected customer

. Select the Date from and Date to
Check the Use external hours if you only want the transactions that have been accepted by the billing system

. Click the Generate report button

™ Software

HOME BROWSE PROJECTS FEIND ISSUES <CREATE NEW ISSUE | _

BILLING REPORTS

oA wNR

Billing client _Se!e:tu:une W
Billing key | Select one »
Date from |26/Maw09 |
Date 1o |25/Juni09

Use external []
hours

Generale report

L < 4

List of Staff Group Members

The login is now added to the User name on the Staff list Tempo Plugin admin can now see the difference if there are two
members in his staff group with the same name

™ Software
HOME BROWSE PROJECTS FIND ISSUES CREATE NEW ISSUE | _

MY TIMESHEETS

I:I Staff | Tempo User, (adiest) v [ Show assigned issues




Configuration Improvements

Configuration has been splitted up in a tab system and useful information text added

HOLIDAYS GROUPS INTERNAL ISSUES

Holidays are split into in two categories, recurring and floating. Recurring holidays are

Floating holidays are holidays that dont occur on the same day every year - like Easter.

Holidays that occur on the same day every year - Recurring

New
Type Date Mame

[Full Day |[25/Dec |[Jé1adagur |7 @
[Full Day |[26/Dec |[Annar i jélum |7 @
[Full Day |[01/Dec |[yarsdagur |7 @
[Full Day |[01may |[1 mai |7 @
|HaIfDa'-;' ||24.l'DEI3 ||ﬁxafangadagur |r‘/” @
[Half Day ||[31Dec ||camlarsdagur | @
[Ful Day |[1700un |[piéanatiaardagurisi. | ” @

Holidays that occur on a different day every year - Floating

New
Type Date Mame
Full Day |[09iapriog |[skirdagur |7 @

Default Billing Key

Projects with only one billing key assigned will have that billing key as default.



Billing Key Manager

Froject key TEMPO

Filter

22000020 - TM Software - IT

22000040 - Company A - Web

22000061 - Company A - Special Offers
22000062 - TM Software - Tempo Development
22000063 - Company B - Web

[Bonking numers linked to Tempo Test

Lc: 22000065 - Tempo - JIRA plugin

22000066 - Company inc.

b 4448l
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Tempo 2.2 Release Notes

This page relates to an earlier and non supported version of Tempo.
Check out our matrix of supported versions or view the latest Tempo release.

15. May 2009

The Tempo team is proud to announce the release of Tempo Plugin Enterprise version 2.2.

The theme for this release is a round of usability improvements and standardizing localization of dates and other items.
Main features are quick issue entry in a modal window, and configuration of required billing attributes and more.

This is just the first round of improvements and feature enhancement, upcoming release 2.3 will address billing reports, and further enhancements
and is scheduled on May 29th 2009.

o All features in this release can be viewed in our admin and user documentations.

Highlights of this release:

Error rendering macro 'toc' : [com.ctc.wstx.exc.WstxLazyException] com.ctc.wstx.exc.WstxParsingException: Duplicate attribute

'data-linked-resource-id'. at [row,col {unknown-source}]: [1,2771]

Add Hours

The Add hours field below the table in the Timesheet view in Version 2.1 is now accessable in a modal screen

Click on Add hours button

Select Add Worklog or Internal Issues
Click Add if you want to add another worklog
Click Add and close when finished



https://tempoplugin.jira.com/wiki/download/attachments/172785729/Tempo-2-2-admin.pdf?version=1&modificationDate=1451988946050&cacheVersion=1&api=v2
https://tempoplugin.jira.com/wiki/download/attachments/172785729/Tempo-2-1-User.pdf?version=1&modificationDate=1451988946089&cacheVersion=1&api=v2
http://www.tempoplugin.com/support/downloads
http://wiki.tempoplugin.com/display/TEMPO/Tempo+Releases

TM Software

HOME BROWSE PROJECTS FIND ISSUES CREATE NEW ISSUE | 0 _

MY TIMESHEETS

| Add hours [] Show assignedissues [ ] Showwatchedissues [| Show closed issues

<4

Date Format

The date format has been set to dd/mmm/yy

The date format on the Timesheet day view is localized so for English locale the format is like Wednesday - 13. May 2009

ADD WORKLOG 1

Issue: [ Search issue] Period []
Date:  {4/May0S
Description:
Hours worked: Remaining estimate:

Aod | [_Acdanddose | [ Close |
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Required Fields for Billing

JIRA administrator can select the fields that are required to make a worklog valid for a billing system. An example of an expression
for the following fields required Billing key and a Fix Version or a Component is

(fixVersions || components) && Billing Key.

If custom fields are used in the expression , copy the name of the field in the expression as it’s case sensitive

JIRA Custom Field types tested:

Billing keys

Free Text Field
Select List
Cascading Select
Multi Checkboxes



® Radio Buttons
® Number Field

Required Fields for Billing

Expression |(fixversions || components) && Billing Key

Save

Upgrade Tempo now or get started with a free 30-day trial

Tempo 2.1 Release Notes

This page relates to an earlier and non supported version of Tempo.
Check out our matrix of supported versions or view the latest Tempo release.

8. May 2009

The Tempo team is proud to announce the release of Tempo 2.1. o All earlier versions of Tempo has been released internal in TM Software
from January - 15. February 2009.

This is the release notes for the Tempo Plugin Enterprise 2.1. First public release of Tempo Plugin
o All features prior to this release can be viewed in our admin and user documentations.

Highlights of this release:

Error rendering macro 'toc' : [com.ctc.wstx.exc.WstxLazyException] com.ctc.wstx.exc.WstxParsingException: Duplicate attribute
'data-linked-resource-id'. at [row,col {unknown-source}]: [1,2666]

Tempo Plugin View
The following has been moved from the Top Nav to Menu tab in Tempo Plugin
® My Timesheets

® Worklog Search
® |nvalid Worklogs

M software

HOME BROWSE PROJECTS FIND ISSUES CREATE NEW ISSUE | 1F I

MY TIMESHEETS

L <4


https://tempoplugin.jira.com/wiki/download/attachments/172785785/Tempo-2-1-Admin.pdf?version=1&modificationDate=1451988954186&cacheVersion=1&api=v2
https://tempoplugin.jira.com/wiki/download/attachments/172785785/Tempo-2-1-User.pdf?version=1&modificationDate=1451988954258&cacheVersion=1&api=v2
http://www.tempoplugin.com/support/downloads
http://wiki.tempoplugin.com/display/TEMPO/Tempo+Releases

Issue View is Displayed in a Modal Window

User can click on the issue key in the Tempo Plugin view and the issue is displayed in a modal window

Jsas Tampo Lses

HOME BROWSE PROJECT FIND ISSUES CREATE NEW ISSUE TEMPD GREENHOPPER

lssue Details 23 Mo | Eontatie:

T i n
g i * Tempo user can log work over a period of time
Type: E]S‘tnr_-’ Craated: 2005-04-14 17:58  Updeied: 20020420 10:23
Sshi 4 Opan Component/s: Tasting
Prioity: ¥ Level 3 (Mormal) Affacis Viersionis: e
Assignes: Tem
: R Fix Version/s: Mone

Tempo Plugin Services Access Control
JIRA administrator can select the IP addresses that are allowed to access the Tempo Plugin services.
The Tempo Plugin services are:

GetWorklogs: Gets all worklogs for a given period, returns data on specified format (XML, Excel or test data)
UpdateWorklogs: Updates worklogs with external information ( external ID & external hours)

WorklogReport: Returns a worklog report as XML that can be used as input to a reporting tool

BillingKeyList: Returns a list of available billing keys and is used when creating reports

HolidayList: Returns a list of registered holidays to be used when calculating required hours in an external system

TM Software

HOME CREATE NEW ISSUE

FIND ISSUES

BROWSE PROJECTS

* Project

Administration

O Projects
O Project Cateqories

* Tempo Settings O Add Project

O Confiquration

O License Contral

O Billing Configuration

O OpeniClose billing period

[ Access Confrol |

OrBilling Key Manager

Hame Key URL




u
New Custom Issue Type

Administrator can add a custom field of type Billing keys to be used by the Billing Key Manager.

Create Custom Field: Choose the field type (Step 1 of 2)

Choose the field type from the list below. 43 types available.

You can find more useful custom field types from the JIRA Extensions space

Field
Type: ‘O Billing keys
Eli‘l'fing ey custom fizld thet comunicates with the Billing Manager

04

Billing Key Manager

The Billing key manager is used to manage Billing keys of type Billing Key. The keys are created in the billing system and a UTF-8
CSV file, exported from the billing system is downloaded to the directory on the JIRA instance.

The imported file has to be generated from the billing system including the following columns:

Billing 1D

Billing name

Customer ID

Customer name
Costumer contact name
Category ID

Category description

The first time a file is imported, all billing keys are unassigned and can be viewed in a sorted list. They are then assigned to a
Project and accessable from a dropdown list in a JIRA issue

Billing Key Manager

File to import (on jira server, must be UTF-8) home! !

Filter

Booking numers linked to Test Development workflow

List of unassigned Billing Keys List of Billing Keys assigned to this project
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Tempo Timesheets API

Archived page. Please click here for current page.

Tempo REST API In this chapter

Tempo REST API is for developers who want to integrate with Tempo add-ons. The REST APl is a
standard interface for interacting with the Tempo modules. Use the REST API browser built into

JIRA to browse the services provided by the Tempo REST API. Related pages
Links to AP| documentation pages available in Tempo Timesheets is listed in Timesheets REST ¢ Tempo REST
API page and all Tempo API is listed on the Tempo REST API’s page. A.Pl 8

® Timesheets
For more detailed information on REST see JIRA REST APIs documentation. REST API

Tempo servlets API

Integrating two systems is a fairly complex process; change in one system must be reflected in the
other. Tempo, however, allows users to easily change worklogs, whether for something as simple
as a spelling correction or the modification of a date, or for more involved tasks, such as deleting a
worklog.

The blog Integrating Atlassian JIRA using Tempo Plugin explains how worklogs entered in JIRA
can be integrated with an external system.

The Tempo services are designed as a Machine-to-Machine communication and are usually not
used by normal users. The services provide ALL worklogs regardless of permissions. The services
should therefore be used with care and should only be open to a limited number of
people/computers. JIRA administrators control access to the Tempo services with IP address
filtering

This page explains in details the available functions in Tempo services APl and how they can be
used in your company.

For more information and examples check out the Tempo Servlets Manual page.

Please comment on that page if something is not clear enough or you have some questions on this
subject.

Tempo Timesheets 101

Administrators

Please see the Getting Started Videos. ® Setting Up Tempo Timesheets server version
8.1.0 and later
® Setting Up Tempo Timesheets server version
8.0.x and earlier

Tempo Administrator's Guide
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Administrator's guide

® |Installing and upgrading Tempo Timesheets
® Setting up Tempo Timesheets

Managing Tempo Timesheets

Other useful links

Release notes
Administrator and user videos
Webinars

L]
(]
L]
® Frequently asked questions

Tempo User's Guide

| Getting-started videos

Logging work on a calendar Approving, planning, and billing

Worklog Calendar Submitting and approving timesheets

Planning time to work on projects

Logging and viewing work on Managing revenue and billing

timesheets and on JIRA issues

Timesheets Getting an overview and browsing

Worklogs Getting a quick overview of time worked on issues

Viewing the time that is worked in a sprint Adding Tempo gadgets to your dashboard

Browsing teams and accounts

® Tempo team navigator
® Browsing a team
® Tempo accounts navigator

Other useful links

Product overview

All user and administrator videos
Use cases

Webinars

Frequently asked questions
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